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ABSTRAK 

KJPP FAST Surabaya merupakan kantor jasa penilaian properti resmi 
yang bergerak di bidang jasa penilaian profesional di Indonesia. Bidang usaha 
KJPP FAST Surabaya secara umum adalah Penilaian Properti dan Penilaian 
Bisnis. Tujuan dari Tugas Akhir ini adalah membuat sebuah sistem informasi 
yang dapat menangani proses transaksi penilaian properti pada KJPP FAST 
Surabaya, sehingga sistem menjadi lebih efektif dan efisien untuk dijalankan serta 
dapat meminimalkan terjadinya kesalahan dan hilangnya data. Sistem ini 
menangani 4 proses utama yaitu, proses pendaftaran, survei, penilaian, serta 
reviewing hasil penilaian. 

Sistem Informasi Penilaian Properti KJPP FAST Surabaya dibangun 
melalui empat tahapan. Tahap pertama adalah mengidentifikasi proses saat ini 
yang dijelaskan pada diagram docflow kemudian merumuskan permasalahan yang 
terjadi yang digambarkan dengan diagram fishbone sehingga dapat menganalisa 
kebutuhan yang berkaitan dengan proses-proses tersebut untuk mendesain sistem 
dan database. Tahap kedua adalah mendesain database, proses yang dilakukan 
adalah membuat Conceptual Data Model (CDM) yang kemudian di-generate ke 
Physical Data Model (PDM) yang terdiri dari 30 tabel. Sedangkan desain proses 
digambarkan dengan Hierarchy Chart dan Data Flow Diagram (DFD).  Tahap 
ketiga  adalah  mendesain form input dan output. Proses terakhir yaitu 
mengimplementasikan desain input dan output sistem yang telah didesain ke 
dalam program dengan menggunakan bahasa pemrograman berbasis web. Tahap 
terakhir adalah melakukan uji coba sistem dimulai dari proses pendaftaran, proses 
survei, proses penilaian, proses revewing, proses pengiriman ringkasan penilaian 
dan proses pembuatan laporan. 

Berdasarkan hasil implementasi dan uji coba sistem, Sistem Informasi 
Penilaian Properti yang dibuat telah sesuai dengan kebutuhan fungsional pada 
proses bisnis di KJPP FAST Surabaya yaitu dapat menangani beberapa proses 
bisnis secara mudah dan dapat menampilkan laporan secara tepat. 

 

Kata kunci : Sistem Informasi, penilaian properti, penilaian properti, penilai 
properti 
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Kharisma Raharjana, S.Kom., M.T. dan Ir. Dyah Herawatie, M.Si. Diploma Three 
of Information System Study Program, Faculty of Vocational, Airlangga 
University. 

 

ABSTRACT 

FAST KJPP Surabaya is the certified business and property appraisers 
engaged in professional appraisal services in Indonesia. FAST Surabaya KJPP 
business field in general is Appraiser and Business Valuation. The purpose of  
Final Exam was to created an information system that handle transaction process 
property assessment in KJPP FAST Surabaya, so that the system becomes more 
effective and efficient to run and can minimize the occurrence of errors and loss 
of data. This system handles 4 main processes, registration process, survey, 
appraisal, and reviewing the results of the aprrasial. 

Information System of Property Appraisal constructed through four 
stages. The first stage identified the current process described in the diagram 
docflow then formulated the problems that occur were described by the fishbone 
diagram so it could analyze the needs associated with these processes to design 
systems and databases. The second stage designed a database, a process that 
donewas made Conceptual Data Model (CDM) which then generated to Physical 
Data Model (PDM), which consists of 18 tables. While the design process was 
illustrated by the chart hierarchy and Data Flow Diagrams (DFD). The third 
stage was designing the form input and output. The last process of implementing 
the design of input and output systems that had been designed into the program by 
using a web-based programming languages. The last step was testing the system 
starting from the registration process, survey process, appraisal process, 
reviewing the results of the appraisal process, delivery process appraisal results 
and reporting process. 

Based on the results of the implementation and testing of systems, 
Information System of Property Appraisal made in accordance with the functional 
needs of the business processes in CV KJPP FAST Surabaya that could handle 
multiple business processes easily and can display reports properly. 

 
 

Keywords: Information Systems, property appraisal, property appraisers 
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