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CHAPTER IV

CONCLUSION

Business is an organization that earns a thing and / or service that will be 

sold for the next with the aim to get a profit. Either a small company or a big 

company is a business. A big company depends on how the businessman have a 

role on it. There are many kinds of business such as agricultural sector, mining 

sector, industrial sector, and etc. Some companies are related with International 

business. The establishment of business system process that depends on each 

other in International level is called a globalization. Globalization is a process that 

cause economic world become a system that is related and depends on each other. 

The example is an export and import business. An export and import business is a 

business that is trading products in International level. An export and import 

trading is more and more advanced along with the development of the world and 

the need of human life that is more complex.  

There are many kinds of export and import company in Indonesia. One of 

them is PT. Persada Lautan Sentosa that is located in Jl. Dupak Bandarejo 1/8

Surabaya. PT. Persada Lautan Sentosa started to run on the export and import 

business on 2015. This company delivers products from one country into another. 

In delivering ptoducts, of course, there are some documents that have to be 

handled for shipping the products into the ships. Therefore, it needs a person who 

called an administrator. An administrator can handle all of the things that are 

related in the administrative tasks such as making a letter, agendas, doing a 
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recapitulation of data in every week or month, and etc. In export and import 

company, an administrator also has a task to make a notification of imported 

goods (PIB) and a notification of exported goods (PEB). 

According to the writer’s major, the writer is placed on the administrative 

division, exactly in the administrative staff. As the administrative staff, the writer 

have learned many new things and experiences when doing the tasks. By doing 

those tasks, the writer learns to be more carefulness and discipline. Moreover, the 

writer can also apply the subjects that she gets from the lecturer directly.  
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