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ABSTRACT

Social	Security	Employment	Agency	East	Java	also	reported	that	deaths	from	occupational	accidents	were	
mostly	in	Gresik	where	43	people	died	out	of	310	who	died	in	the	entire	region	of	East	Java.	According	to	
Baker	(2011),	one	of	the	causes	of	accidents	is	job	stress.	One	cause	of	job	stress	is	heavy	work	pressure.

This study developed a problem focus coping model mechanism against environmental stressors to prevent 
unsafe work action in steel construction workers at production line. Design used in this study was cross 
sectional. Respondents studied were as many as 150 individuals who conducted unsafe action, mostly in 
moderate	category,	comprising	64	respondents	(42.67%).	Indicators	of	workplace	stressors	was	in	moderate	
category,	 in	which	managerial	characteristic	comprised	90	persons	(60%)	and	interpersonal	relationships	
of	100	persons	(66.67%).	Effect	of	coping	mechanisms	against	unsafe	action	was	highly	significant	with	
structural	coefficient	of	-0.236.

Problem	focus	coping	mechanisms	negatively	affect	unsafe	action	in	respondents	at	production	section	of	the	
steel	construction,	meaning	that	the	higher	the	coping	mechanism,	the	lower	the	unsafe	action	experienced	
by respondents at production section of the steel construction.
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INTRODuCTION

Workplace	 accidents	 are	mostly	 caused	 by	 unsafe	
behavior. The percentage of causes of accidents, namely 
3% for reasons which can not be avoided (such as 
natural	 disasters),	 besides	 24%	due	 to	 environment	 or	
equipment	 that	do	not	qualify,	 and	73%	due	 to	unsafe	
behavior	or	human	factors	(Suma’mur,	1989).

The human factor has a role where the men as 
the actors work has many shortcomings, such as lack 

of knowledge, lack of skills, motivation is not good, 
physical and mental stress, cause workplace accidents 
occur, so that not only the working conditions, but human 
beings as well as operators who have a lot of weakness.1

Social	Security	Agency	(BPJS)	Employment	of	East	
Java	Province	reported	on	in	2013	in	East	Java	reached	
310 people died from workplace accidents of 17 360 
cases	 of	 accidents.	 Workers	 who	 suffered	 permanent	
disability and disabled people as much as 6 476 workers 
function of the 1,875,951 workers who are actively 
working.	Employment	BPJS	East	Java	also	reported	that	
deaths from occupational accidents most was Gresik 
which 43 people died of the 310 workers who died in the 
entire	region	of	East	Java	and	accident	cases	was	mostly	
in the age range between 21 years to 35 years.2

According to research Baker3 one of the causes of 
accidents	are	the	source	of	job	stress.	One	cause	of	work	
stress	is	the	pressure	of	work.	Heavy	work	pressure	and	
pressed	for	time	to	finish	the	job	can	be	stressful	work	
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