IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
60

REFERENCES

Al-Ahmadi, H. (2009). Factors affecting performance of hospital nurses in Riyadh
Region, Saudi Arabia. International Journal of Health Care Quality
Assurance, 22(1), 40-54. https://doi.org/10.1108/09526860910927943

Alaarj, S., Abidin-Mohamed, Z., & Bustamam, U. S. B. A. (2016). Mediating
Role of Trust on the Effects of Knowledge Management Capabilities on
Organizational Performance. Procedia - Social and Behavioral Sciences,
235, 729-738. https://doi.org/10.1016/j.sbspro.2016.11.074

Allameh, S. M. (2018). Antecedents and consequences of intellectual capital: The
role of social capital, knowledge sharing and innovation. Journal of
Intellectual Capital, 19(5), 858-874. https://doi.org/10.1108/J1C-05-2017-
0068

Alt, E., Diez-de-Castro, E. P., & Lloréns-Montes, F. J. (2015). Linking Employee
Stakeholders to Environmental Performance: The Role of Proactive
Environmental Strategies and Shared Vision. Journal of Business Ethics,
128(1), 167-181. https://doi.org/10.1007/s10551-014-2095-x

Alzoubi, A. M., & Emeagwali, O. L. (2016). Do generic strategies impact
performance in higher educational institutions? A SEM-based investigation.
Business and Economic Horizons, 12(2), 42-52.
https://doi.org/10.15208/beh.2016.04

Anshori, M., & Iswati, S. (2009). Metodologi penelitian kuantitatif. Surabaya:
Pusat Penerbitan dan Percetakan UNAIR.

Arce, D. G. (2018). On the cooperative and competitive aspects of strategic
monitoring. Rationality and Society, 30(3), 377-390.
https://doi.org/10.1177/1043463118774785

Arjalies, D. L., & Mundy, J. (2013). The use of management control systems to
manage CSR strategy: A levers of control perspective. Management
Accounting Research, 24(4), 284-300.
https://doi.org/10.1016/j.mar.2013.06.003

Armstrong, M., & Brown, D. (2006). Strategic reward : making it happen.

Arunprasad, P. (2017). Inevitable knowledge strategy: A paradigm shift in
strategic HRM practices to augment firm’s performance. Employee
Relations, 39(5), 753-774. https://doi.org/10.1108/ER-01-2016-0006

Asiaei, K., & Jusoh, R. (2015). A multidimensional view of intellectual capital:
the impact on organizational performance. Management Decision, 53, 668—
697. https://doi.org/DOI 10.1108/MD-05-2014-0300

Asiaei, K., Jusoh, R., & Bontis, N. (2018). Intellectual capital and performance
measurement systems in Iran. Journal of Intellectual Capital, 19(2), 294—
320. https://doi.org/10.1108/J1C-11-2016-0125

Atkinson, H. (2006). Strategy implementation: A role for the balanced scorecard?

Management Decision, 44(10), 1441-1460.
https://doi.org/10.1108/00251740610715740
Babafemi, 1. D. (2015). Corporate Strategy, Planning and Performance

Evaluation: A Survey of Literature. Journal of Management Policies and
Practices, 3(1), 43-49. https://doi.org/10.15640/jmpp.v3nla6

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

61

Bakoglu, R., Oncer, A. Z., Yildiz, M. L., & Giilliioglu, A. N. (2016). Strategy
Development Process in Higher Education: The Case of Marmara University.
Procedia - Social and Behavioral Sciences, 235(October), 36-45.
https://doi.org/10.1016/j.sbspro.2016.11.023

Barney, J. (1991). Firm Resources and Sustained Competitive Advantage. Journal
of Management, 17(1), 99-120.
https://doi.org/10.1177/014920639101700108

Bastian, E., & Muchlish, M. (2012). Perceived Environment Uncertainty,
Business Strategy, Performance Measurement Systems and Organizational
Performance. Procedia - Social and Behavioral Sciences, 65(ICIBSo0S), 787—
792. https://doi.org/10.1016/j.sbspro.2012.11.200

Basuki, Basuki. (2016). Metode Penelitian Akuntansi dan Manajemen Berbasis
Studi Kasus. Surabaya: Airlangga University Press.

Bititci, U., Garengo, P., Dorfler, V., & Nudurupati, S. (2012). Performance
Measurement: Challenges for Tomorrow. International Journal of
Management Reviews, 14(3), 305-327. https://doi.org/10.1111/j.1468-
2370.2011.00318.x

Bontis, N. (1998). Intellectual capital: an exploratory study that develops
measures and models. Management Decision, 36(2), 63-76.
https://doi.org/10.1108/00251749810204142

Bontis, N. (1999). Managing An Organizational Learning System By Aligning
Stocks And Flows Of Knowledge: An Empirical Examination Of Intellectual
Capital, Knowledge Management, And Business Performance.

Bontis, N., Ciambotti, M., Palazzi, F., & Sgro, F. (2018). Intellectual capital and
financial performance in social cooperative enterprises. Journal of
Intellectual Capital, 19(4), 712-731. https://doi.org/10.1108/J1C-03-2017-
0049

Bontis, N., Keow, W. C. C., & Richardson, S. (2000). Intellectual capital and
business performance in Malaysian industries. Journal of Intellectual
Capital, 1(1), 85-100. https://doi.org/10.1108/14691930010324188

Bontis, N., & Serenko, A. (2009). A follow-up ranking of academic journals.
Journal of Knowledge Management, 13(1), 16-26.
https://doi.org/10.1108/13673270910931134

Borgstrom, B., Gammelgaard, B., & Wieland, A. (2017). Strategic themes in the
haulier business: A systematic literature review of road freight transport. In
Proceedings of the 29th Annual Nordic Logistics Research Network
Conference. NOFOMA.

Bourne, M., Pavlov, A., Franco-Santos, M., Lucianetti, L., & Mura, M. (2013).
Generating organisational performance: The contributing effects of
performance measurement and human resource management practices.
International Journal of Operations & Production Management, 33(11/12),
1599-1622. https://doi.org/10.1108/ijopm-07-2010-0200

Brews, P. J., & Hunt, M. R. (1999). Learning To Plan and Planning To Learn:
Resolving the Planning School / Learning School Debate. Strategic
Management Journal, 20, 889-913.

Brianezi, A. B. de L., Benedicto, S. C. De, Lames, E. R. de, Sugahara, C. R.,

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
62

&Filho, C. F. S. (2018). The Alignment Between Strategies and
Competence: A Study of the Customer Service in the Educational Area.
International Journal of Advances in Management and Economics, 7(4), 78—
94. https://doi.org/10.31270/ijame/07/04/2018/05

Bryson, J. M. (1988). A strategic planning process for public and non-profit
organizations. Long Range Planning, 21(1), 73-81.
https://doi.org/10.1016/0024-6301(88)90061-1

Carifio, J., & Perla, R. (2008). Resolving the 50-year debate around using and
misusing Likert scales. Medical Education, 42(12), 1150-1152.
https://doi.org/10.1111/j.1365-2923.2008.03172.x

Chaurasia, B., Garg, D., & Agarwal, A. (2016). Framework to improve
performance through implementing lean six sigma strategies to oil exporting
countries during recession or depression. International Journal of
Productivity and Performance Management, 65(3), 422—-432.

Chin, W. W. (1998). Issues and Opinion on Structural Equation Modeling.
Management Information Systems Quarterly, 22(1).
https://doi.org/10.1684/ejd.2016.2884

Chomeya, R. (2010). Quality of Psychology Test Between Likert Scale 5 and 6
Points. Journal of Social Sciences, 6(3), 399-403.
https://doi.org/10.3844/jssp.2010.399.403

Collins, C. J., & Clark, K. D. (2003). Strategic Human Resource Practices, Top
Management Team Social Networks, and Firm Performance: The Role of
Human Resource Practices in Creating Organizational Competitive
Advantage. Academy of Management, 46(6), 740—751.

Conrad, C., & Terry, A. (2016). Strategic communication. The International
Encyclopedia of Political Communication, 263-284.
https://doi.org/10.4324/9780429499685

Coombs, W. T. (2015). The value of communication during a crisis: Insights from
strategic communication research. Business Horizons, 58(2), 141-148.
https://doi.org/10.1016/j.bushor.2014.10.003

Corcoles, Y. R., Ponce, A. T., & Gonzalez, A. B. (2013). Intellectual Capital
Report for Universities. International Journal of Social, Behavioral,
Educational, Economic, Business and Industrial Engineering, 7(6), 1423—
1429.

Cotton, J. L., & Stewart, A. (2013). Evaluate your business school’s writings as if
your  strategy  matters.  Business  Horizons, 56(3), 323-331.
https://doi.org/10.1016/j.bushor.2013.01.010

Craig, J. B., Dibrell, C., & Garrett, R. (2014). Examining relationships among
family influence, family culture, flexible planning systems, innovativeness
and firm performance. Journal of Family Business Strategy, 5(3), 229-238.
https://doi.org/10.1016/j.jfbs.2013.09.002

Cricelli, L., Greco, M., Grimaldi, M., & Duefias, L. P. L. (2018). Intellectual
capital and university performance in emerging countries: Evidence from
Colombian public universities. Journal of Intellectual Capital, 19(1), 71-95.
https://doi.org/10.1108/jic-02-2017-0037

Davila, T. (2000). An empirical study on the drivers of management control

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
63

systems’ design in new product development. Accounting, Organizations and
Society, 25(4-5), 383-409. https://doi.org/10.1016/S0361-3682(99)00034-3

Delmar, F., & Shane, S. (2003). Does business planning facilitate the
development of new ventures? Strategic Management Journal, 24(12),
1165-1185. https://doi.org/10.1002/smj.349

Deshpandé, R., Farley, J. U., & Webster, F. E. (1993). Corporate Culture,
Customer Orientation, and Innovativeness in Japanese Firms: A Quadrad
Analysis. Journal of Marketing, 57(2), 23-37.
https://doi.org/10.4135/9781452231426.n4

Drucker, P. F. (2014). The Coming of the New Organization. Harvard Business
Review, (October), 3-11.

Duygulu, E., Ozeren, E., Isildar, P., & Appolloni, A. (2016). The Sustainable
strategy for small and medium sized enterprises: The relationship between
mission statements and performance. Sustainability (Switzerland), 8(7).
https://doi.org/10.3390/su8070698

Ebben, J. J., & Johnson, A. C. (2005). Efficiency, Flexibility, or Both? Evidence
Linking Strategy to Performance in Small Firms. Strategic Management
Journal, 26(13), 1249-1259.

Effendi, M. ., & Kusmantini, T. (2015). The Moderating Effect of Contingency
Variables on the Relationship between Formal Strategic Planning and
Company Performance. Procedia - Social and Behavioral Sciences,
211(January), 1132-1141. https://doi.org/10.1016/j.sbspro.2015.11.151

Ferramosca, S., & Ghio, A. (2018). Leveraging Intellectual Capital in developing
countries: Evidence from Kenya. Journal of Intellectual Capital, 9(3), 562—
580. https://doi.org/https://doi.org/10.1108/J1C-11-2016-0109

Folan, P., Browne, J., & Jagdev, H. (2007). Performance: Its meaning and content
for today’s business research. Computers in Industry, 58(7), 605-620.
https://doi.org/10.1016/j.compind.2007.05.002

Gabrielsson, M., Seppald, T., & Gabrielsson, P. (2016). Realizing a hybrid
competitive strategy and achieving superior financial performance while
internationalizing in the high-technology market. Industrial Marketing
Management, 54, 141-153. https://doi.org/10.1016/j.indmarman.2015.07.001

Gershon, H. J. (2003). Strategic positioning: Where does your organization stand?
Journal of Healthcare Management, 48(2).

Ginesti, G., Caldarelli, A., & Zampella, A. (2018). Exploring the impact of
intellectual capital on company reputation and performance. Journal of
Intellectual Capital, 19(5), 915-934.
https://doi.org/https://doi.org/10.1108/J1C-01-2018-0012 Downloaded

Gogan, L.-M., Rennung, F., Fistis, G., & Draghici, A. (2014). A Proposed Tool
for Managing Intellectual Capital in Small and Medium Size Enterprises.
Procedia Technology, 16, 728-736.
https://doi.org/10.1016/j.protcy.2014.10.022

Govindarajan, V., & Trimble, C. (2005). Organizational DNA for Strategic
Innovation. California Management Review, 47(3), 47—-76.

Grant, R. M. (1996). Toward a Knowledge-Based Theory of Thefirm. Strategic
Management Journal, 17(Winter Special Issue), 109-122.

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

64

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2013). Partial least squares structural
equation modeling: Rigorous applications, better results and higher
acceptance. Long range planning, 46(1-2), 1-12.

Hallahan, K., Holtzhausen, D., van Ruler, B., Ver¢i¢, D., & Sriramesh, K. (2007).
Defining Strategic Communication. International Journal of Strategic
Communication, 1(1), 3-35. https://doi.org/10.1080/15531180701285244

Harrison, J., & Rouse, P. (2014). Competition and public high school
performance.  Socio-Economic  Planning  Sciences, 48(1), 10-19.
https://doi.org/10.1016/j.seps.2013.11.002

Hashim, M. J., Osman, I., & Alhabshi, S. M. (2015). Effect of Intellectual Capital
on Organizational Performance. Procedia - Social and Behavioral Sciences,
211(September), 207-214. https://doi.org/10.1016/j.sbspro.2015.11.085

Hermawan, A. (2005). Penelitian Bisnis-Paragidma Kuantitati. Grasindo.

Hernandez-Perlines, F., Moreno-Garcia, J., & Yafiez-Araque, B. (2016). The
mediating role of competitive strategy in international entrepreneurial
orientation. Journal of Business Research, 69(11), 5383-53809.
https://doi.org/10.1016/j.jbusres.2016.04.142

Hirota, S., Kubo, K., Miyajima, H., Hong, P., & Park, Y. W. (2010). Corporate
mission, corporate policies and business outcomes: Evidence from Japan.
Management Decision, 48(7), 1134-1153.
https://doi.org/10.1108/00251741011068815

Hitt, M. A., Ireland, R. D., Camp, S. M., & Sexton, D. L. (2001). Strategic
entrepreneurship: entrepreneurial strategies for wealth creation. Strategic
Management Journal, 22(6-7), 479-491. https://doi.org/10.1002/smj.196

Holland, B. A. (2016). Factors and Strategies that Influence Faculty Involvement
in Public Service. Journal of Higher Education Outreach and Engagement,

20(1), 63-37.
Honig, B., & Karlsson, T. (2004). Institutitonal forces and the written business
plan. Journal of Management, 30(2), 29-48.

https://doi.org/10.1016/j.jm.2002.11.002

Hung, C. F. (2005). Exploring Types of Organization—Public Relationships and
Their Implications for Relationship Management in Public Relations.
Journal of  Public  Relations  Research, 17(4), 393-425.
https://doi.org/10.1207/s1532754xjprr1704_4

Hussein, N., Omar, S., Noordin, F., & Ishak, N. A. (2016). Learning Organization
Culture, Organizational Performance and Organizational Innovativeness in a
Public Institution of Higher Education in Malaysia: A Preliminary Study.
Procedia Economics and Finance, 37(16), 512-5109.
https://doi.org/10.1016/s2212-5671(16)30159-9

Inkinen, H. (2015). Review of empirical research on intellectual capital and firm
performance. Journal of Intellectual Capital, 16(3), 518-565.
https://doi.org/https://doi.org/10.1108/J1C-01-2015-0002 Downloaded

Jones, C. (2004). Networks and learning: communities, practices and the
metaphor of networks—a response. Research in Learning Technology, 12(2),
195-198. https://doi.org/10.3402/rlt.v12i2.11252

Kalkan, A., Bozkurt, O. C., & Arman, M. (2014). The Impacts of Intellectual

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

65

Capital, Innovation and Organizational Strategy on Firm Performance.
Procedia - Social and Behavioral Sciences, 150, 700-707.
https://doi.org/10.1016/j.sbspro.2014.09.025

Kaplan, R. S., & Norton, D. P. (2001). Transforming the balanced scorecard from
performance measurement to strategic management: Part |. Accounting
Horizons, 15(1), 87-104. https://doi.org/10.2308/acch.2001.15.1.87

Kennerley, M., & Neely, A. (2003). Measuring performance in a changing
business environment. International Journal of Operations and Production
Management, 23(2), 213-229. https://doi.org/10.1108/01443570310458465

Keshavarz, M., & Mohammadi, R. (2011). Occupational stress and organizational
performance, case study: Iran. Procedia - Social and Behavioral Sciences,
30, 390-394. https://doi.org/10.1016/j.sbspro.2011.10.077

Khalique, M., Bontis, N., Shaari, J. A. N. bin, Yaacob, M. R., & Ngah, R. (2018).
Intellectual capital and organisational performance in Malaysian knowledge-
intensive SMEs. International Journal Learning and Intellectual Capita,
15(1), 20-36.

Kianto, A., Ritala, P., Vanhala, M., & Hussinki, H. (2018). Reflections on the
criteria for the sound measurement of intellectual capital: A knowledge-
based perspective. Critical Perspectives on Accounting.
https://doi.org/10.1016/j.cpa.2018.05.002

Kim, Y. H., Sting, F. J., & Loch, C. H. (2014). Top-down, bottom-up, or both?
Toward an integrative perspective on operations strategy formation. Journal
of Operations Management, 32(7-8), 462-474.
https://doi.org/10.1016/j.jom.2014.09.005

Kogut, B., & Zander, U. (1992). Knowledge of the Firm , Combinative
Capabilities , and the Replication of Technology. Organization Science, 3(3),
383-397.

Kohtamaki, M., Kraus, S., Mékeld, M., & Ronkko, M. (2012). The role of
personnel commitment to strategy implementation and organisational
learning within the relationship between strategic planning and company
performance. International Journal of Entrepreneurial Behaviour and
Research, 18(2), 159-178. https://doi.org/10.1108/13552551211204201

Komnenic, B., & Pokraj¢i¢, D. (2012). Intellectual capital and corporate
performance of MNCs in Serbia. Journal of Intellectual Capital, 13(1), 106—
119. https://doi.org/10.1108/14691931211196231

Kong, E. (2008). The development of strategic management in the non-profit
context: Intellectual capital in social service non-profit organizations.
International Journal of Management Reviews, 10(3), 281-299.
https://doi.org/10.1111/j.1468-2370.2007.00224 .x

Kong, E., & Thomson, S. B. (2009). An intellectual capital perspective of human
resource strategies and practices. Knowledge Management Research and
Practice, 7(4), 356-364. https://doi.org/10.1057/kmrp.2009.27

Koontz, T. M., & Newig, J. (2014). From Planning to Implementation: Top-Down
and Bottom-Up Approaches for Collaborative Watershed Management.
Policy Studies Journal, 42(3), 416-442. https://doi.org/10.1111/psj.12067

Kristandl, G., & Bontis, N. (2007). Constructing a definition for intangibles using

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
66

the resource based view of the firm. Management Decision, 45(9), 1510-
1524. https://doi.org/10.1108/00251740710828744

Krush, M. T., Agnihotri, R., Trainor, K. J., & Nowlin, E. L. (2013). Enhancing
organizational sensemaking: An examination of the interactive effects of
sales capabilities and marketing dashboards. Industrial Marketing
Management, 42(5), 824-835.
https://doi.org/10.1016/j.indmarman.2013.02.017

Kuo, S. Y., Lin, P. C., & Lu, C. S. (2017). The effects of dynamic capabilities,
service capabilities, competitive advantage, and organizational performance
in container shipping. Transportation Research Part A: Policy and Practice,
95, 356-371. https://doi.org/10.1016/j.tra.2016.11.015

Lebas, M. J. (1995). Performance measurement and performance management.
International Journal of Production Economics, 41(1-3), 23-35.
https://doi.org/10.1016/0925-5273(95)00081-X

Lee, C., & Nowell, B. (2015). A Framework for Assessing the Performance of
Nonprofit Organizations. American Journal of Evaluation, 36(3), 299-319.
https://doi.org/10.1177/1098214014545828

Leitner, K. H. (2011). The effect of intellectual capital on product innovativeness
in SMEs. International Journal of Technology Management, 53(1), 1-18.
https://doi.org/10.1504/ijtm.2011.037235

Luftman, J. N., Lewis, P. R., & Oldach, S. H. (2010). Transforming the enterprise:
The alignment of business and information technology strategies. IBM
Systems Journal, 32(1), 198-221. https://doi.org/10.1147/sj.321.0198

Macedo, I. M., Pinho, J. C., & Silva, A. M. (2016). Revisiting the link between
mission statements and organizational performance in the non-profit sector:
The mediating effect of organizational commitment. European Management
Journal, 34(1), 36-46. https://doi.org/10.1016/j.em;.2015.10.003

Madhani, P. M. (2010). The Resource - Based View ( RBV ): lIssues and
Perspectives. PACE, A Journal of Research of Prestige Institute of
Management, 1(1), 43-55.

Maditinos, D., Chatzoudes, D., Tsairidis, C., & Theriou, G. (2011). The impact of
intellectual capital on firms’ market value and financial performance.
Journal of Intellectual Capital, 12(1), 132-151.
https://doi.org/10.1108/14691931111097944

Mainardes, E. W., Ferreira, J. J., & Raposo, M. L. (2014). Strategy And Strategic
Management Concepts: Are They Recognised By Management Students?E +
M: Ekonomika a Management, 17(1), 43-61.
https://doi.org/10.15240/tul/001/2014-1-004

Makadok, R. (2001). Toward a synthesis of the resource- based and
dynamic- capability views of rent creation. Strategic management journal,
22(5), 387-401.

Martello, M., Watson, J. G., & Fischer, M. J. (2011). Implementing a Balanced
Scorecard in a not-for-profit organization. Journal of Business & Economic
Research, 6(9), 67-80. Retrieved from
http://journals.cluteonline.com/index.php/JBER/article/viewArticle/2471

Martins, L. L., & Kellermanns, F. W. (2004). A Model of Business School

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

67

Students’ Acceptance of a Web-based Course Management System.
Academy of Management Learning & Education, 3(1), 7-26. R

Masui, C., Broeckmans, J., Doumen, S., Groenen, A., & Molenberghs, G. (2014).
Do diligent students perform better? Complex relations between student and
course characteristics, study time, and academic performance in higher
education. Studies in Higher Education, 39(4), 621-643.

McLean, R. (2006). Alignment: Using the balanced scorecard to create corporate
synergies. Australian Journal Of Management, 31(2), 367-3609.
https://doi.org/10.1177/0971890720070114

Miles, R. E., Snow, C. C., Meyer, A. D., & Coleman, H. J. (1978). Organizational
Strategy, Structure, and Process. The Academy of Management Review, 3(3),
546-562.

Miller, D., & Friesen, P. H. (1986). Porter > s ( 1980 ) Generic Strategies and
Performance : An Empirical Examination with American Data .* Part I:
Testing Porter. Organization Studies, 7(1), 37-55. https://doi.org/0170-
8406/86007-0003

Mondal, A., & Ghosh, S. K. (2012). Intellectual capital and financial performance
of Indian banks. Journal of Intellectual Capital, 13(4), 515-530.
https://doi.org/10.1108/14691931211276115

Moore, M. H. (2000). Managing for VValue: Organizational Strategy in For-Profit,
Nonprofit, and Governmental Organizations. Nonprofit and Voluntary Sector
Quarterly, 29(1), 183-204.

Mouritsen, J., Larsen, H. T., & Bukh, P. N. D. (2001). Intellectual capital and the
“capable firm”: Narrating, visualising and numbering for managing
knowledge. Accounting, Organizations and Society, 26(7-8), 735-762.
https://doi.org/10.1016/S0361-3682(01)00022-8

Muthuveloo, R., Shanmugam, N., & Teoh, A. P. (2017). The impact of tacit
knowledge management on organizational performance: Evidence from
Malaysia. Asia Pacific Management Review, 22(4), 192-201.
https://doi.org/10.1016/j.apmrv.2017.07.010

Nahapiet, J., & Goshal, S. (1998). Creating Organizational Capital through
Intellectual and Social Capital. Academy of Management Review, 23(2), 242—
266.

Naranjo-Valencia, J. C., Jiménez-Jiménez, D., & Sanz-Valle, R. (2016). Studying
the links between organizational culture, innovation, and performance in
Spanish companies. Revista Latinoamericana de Psicologia, 48(1), 30-41.
https://doi.org/10.1016/j.rlp.2015.09.009

Narvekar, R. S., & Karuna, J. (2006). A new framework to understand the
technological innovation process. Journal of Intellectual Capital, 7(2), 174—
186. https://doi.org/10.1108/14691930610661845

Nath, P., Nachiappan, S., & Ramanathan, R. (2010). The impact of marketing
capability, operations capability and diversification strategy on performance:
A resource-based view. Industrial Marketing Management, 39(2), 317-329.
https://doi.org/10.1016/j.indmarman.2008.09.001

Navimipour, N. J., Milani, F. S., & Hossenzadeh, M. (2018). A model for
examining the role of effective factors on the performance of organizations.

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

68

Technology in Society, 55, 166-174.
https://doi.org/10.1016/j.techsoc.2018.06.003

Neely, A. (2005). The evolution of performance measurement research:
Developments in the last decade and a research agenda for the next.
International Journal of Operations and Production Management, 25(12),
1264-1277. https://doi.org/10.1108/01443570510633648

Norton, D. P., & Kaplan, R. S. (2004). The strategy map: guide to aligning
intangible  assets. Strategy &  Leadership, 32(5), 10-17.
https://doi.org/10.1108/10878570410699825

Nurmaganbetova, M. T. (2016). State Regulation of Strategic Economic Entities
of Kazakhstan by Strategic Monitoring as Element of Anti-Crisis
Managemen. Journal of Internet Banking and Commerce, 21(S4).

Ozkan, N., Cakan, S., & Kayacan, M. (2017). Intellectual capital and financial
performance: A study of the Turkish Banking Sector. Borsa Istanbul Review,
17(3), 190-198. https://doi.org/10.1016/j.bir.2016.03.001

Pawirosumarto, S., Sarjana, P. K., & Muchtar, M. (2017). Factors affecting
employee performance of PT.Kiyokuni Indonesia. International Journal of
Law and Management, 59(4), 602—614. https://doi.org/10.1108/IJLMA-03-
2016-0031

Pearce, J. A., Freeman, E. B., & Robinson, R. B. (1987). The Tenuous Link
Between Formal Strategic Planning and Financial Performance. Academy of
Management Review, 12(4), 658-675.
https://doi.org/10.5465/amr.1987.4306718

Penrose, E. T. (1959). The Theory of the Growth of the Firm. New York: John
Wiley

Perry, G. S. (2011). Strategic Themes — How Are They Used and WHY ?
Balanced Scorecard Institute Journal, 1-5.

Pinho, J. C., Rodrigues, A. P., & Dibb, S. (2014). The role of corporate culture,
market orientation and organisational commitment in organisational
performance: The case of non-profit organisations. Journal of Management
Development, 33(4), 374-398. https://doi.org/10.1108/JMD-03-2013-0036

Prahalad, C. K., & Hamel, G. (1994). Strategy as a field of study: Why search for
a new paradigm? Strategic Management Journal, 15(S2), 5-16.
https://doi.org/10.1002/smj.4250151002

Prentice, C. R. (2016). Why So Many Measures of Nonprofit Financial
Performance? Analyzing and Improving the Use of Financial Measures in
Nonprofit Research. Nonprofit and Voluntary Sector Quarterly, 45(4), 715—
740. https://doi.org/10.1177/0899764015595722

Prieto, V. C., & de Carvalho, M. M. (2018). Can internal strategic alignment
influence performance? An empirical research applying structural equation
modelling. Academia Revista Latinoamericana de Administracion, 31(3),
585-604. https://doi.org/10.1108/ARLA-09-2016-0235

Punt, A. E., Butterworth, D. S., de Moor, C. L., De Oliveira, J. A. A., & Haddon,
M. (2016). Management strategy evaluation: Best practices. Fish and
Fisheries, 17(2), 303-334. https://doi.org/10.1111/faf.12104

Pyka, A. (2002). Innovation networks in economics: From the incentive-based to

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
69

the knowledge-based approaches. European Journal of Innovation
Management, 5(3), 152—163. https://doi.org/10.1108/14601060210436727

Quinn, J. B., Anderson, P., & Finkelstein, S. (2005). Leveraging intellect.
Academy of Management Executive, 19(4), 78-94.
https://doi.org/10.5465/ame.2005.19417909

Rashid, M. Z. A., Sambasivan, M., & Johari, J. (2003). The influence of corporate
culture and organisational commitment on performance. Journal of
Management Development, 22(8), 708-728.
https://doi.org/10.1108/02621710310487873

Rhyne, L. C. (1986). The Relationship of Strategic Planning to Financial
Performance. Strategic Management Journal, 7, 423-436.

Riahi-Belkaoui, A. (2003). Intellectual capital and firm performance of US
multinational firms:A study of the resource-based and stakeholder views.
Journal of Intellectual Capital, 4(2), 215-226.
https://doi.org/10.1108/14691930310472839

Ribeiro, S. X., & Nagano, M. S. (2018). Main dimensions that impact knowledge
management and university-business-government collaboration in the
Brazilian  scenario. Revista de  Gestéo, 25(3), 258-273.
https://doi.org/10.1108/rege-05-2018-0074

Richard, P. J., Devinney, T. M., Yip, G. S., & Johnson, G. (2009). Measuring
organizational performance: Towards methodological best practice. Journal
of Management, 35(3), 718-804. https://doi.org/10.1177/0149206308330560

Rivard, S., Raymond, L., & Verreault, D. (2006). Resource-based view and
competitive strategy: An integrated model of the contribution of information
technology to firm performance. Journal of Strategic Information Systems,
15(1), 29-50. https://doi.org/10.1016/j.jsis.2005.06.003

Roehler, L. R., Duffy, G. G., Conley, M., Herrmann, B. A., Johnson, J., &
Michelsen, S. (1990). Teachers’ knowledge structures: Documenting their
development and their relationship to instruction. Research Series No. 192.
The Institute for Research on Teaching.

Rudd, J. M., Greenley, G. E., Beatson, A. T., & Lings, I. N. (2008). Strategic
planning and performance: Extending the debate. Journal of Business
Research, 61(2), 99-108. https://doi.org/10.1016/j.jbusres.2007.06.014

Sardo, F., & Serrasqueiro, Z. (2018). Intellectual capital, growth opportunities,
and financial performance in European firms: Dynamic panel data analysis.
Journal of Intellectual Capital, 19(4), 747-767. https://doi.org/10.1108/J1C-
07-2017-0099

Sarwono, J., & Martadiredja, T. (2008). Riset bisnis untuk pengambilan
keputusan. Yogyakarta: CV Andi Offset.

Schoessler, M., & Waldo, M. (2006). Organizational infrastructure to support
development of newly graduated nurses. Journal for Nurses in Staff
Development, 22(6), 286—293. https://doi.org/10.1097/00124645-200611000-
00003

Schwenk, C. R., & Shrader, C. B. (1993). Effects of Formal Strategic Planning on
Financial Performance in Small Firms: A Meta-Analysis. Entrepreneurship
Theory and Practice, 17(3), 53-64.

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

70

https://doi.org/10.1177/104225879301700304

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill
building approach. John Wiley & Sons.

Smriti, N., & Das, N. (2018). The impact of intellectual capital on firm
performance: a study of Indian firms listed in COSPI. Journal of Intellectual
Capital, 19(5), 935-964. https://doi.org/10.1108/JIC-11-2017-0156

Song, M., Di Benedetto, C. A., & Nason, R. W. (2007). Capabilities and financial
performance: The moderating effect of strategic type. Journal of the
Academy of Marketing Science, 35(2), 18-34.
https://doi.org/10.1007/s11747-006-0005-1

Southworth, G. (1993). School leadership and school development: Reflections
from research. School Organisation, 13(1), 73-87.
https://doi.org/10.1080/0260136930130107

Srivastava, A. K. (2017). Alignment: The Foundation of Effective Strategy
Execution. International Journal of Productivity and Performance
Management, 66(8), 1043-1063.

Strang, K. D. (2018). Strategic Analysis of CSF ’ s for Not-for-Profit
Organizations.  Measuring  Business  Excellence, 22(1), 42-63.
https://doi.org/https://doi.org/10.1108/MBE-07-2016-0035

Sugiyono, P. D. (2014). Cara Mudah Menyusun: Skripsi (Doctoral dissertation,
Tesis, dan Disertasi. Bandung: ALFABETA, cv).

Tayler, W. B. (2010). The balanced scorecard as a strategy-evaluation tool: The
effects of implementation involvement and a causal-chain focus. Accounting
Review, 85(3), 1095-1117. https://doi.org/10.2308/accr.2010.85.3.1095

Teece, D. J.,, Gary, P., & Shuen, A. (1997). Dynamic Capabilites and Strategic
Management.  Strategic Management Journal, 18(7), 509-533.
https://doi.org/Doi 10.1002/(Sici)1097-0266(199708)18:7<509:: Aid-
Smj882>3.0.Co;2-Z

Tjahjadi, B., & Soewarno, N. (2019). The mediating effect of intellectual capital,
management accounting information systems, internal process performance,
and customer performance. International Journal of Productivity and
Performance Management. https://doi.org/10.1108/1JPPM-02-2018-0049

Torres, A. I, Ferraz, S. S., & Santos-Rodrigues, H. (2018). The Impact of
Knowledge Management Factors in Organizational Sustainable Competitive
Advantage. Journal of Intellectual Capital, 19(2), 453-472.
https://doi.org/https://doi.org/10.1108/J1C-12-2016-0143

Vaara, E., & Lambarg, J.-A. (2016). Taking Historical Embeddedness Seriously:
Three Historical Approaches To Advance Strategy Process And Practice
Research. Academy of Management Review, 41(4), 633-657.
https://doi.org/10.5465/amr.2014.0172

Verbeeten, F. H. M. (2008). Performance management practices in public sector
organizations: Impact on performance. Accounting, Auditing and
Accountability Journal, 21(3), 427-454.
https://doi.org/10.1108/09513570810863996

Wakita, T., Ueshima, N., & Noguchi, H. (2012). Psychological Distance Between
Categories in the Likert Scale: Comparing Different Numbers of Options.

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

71

Educational and Psychological Measurement, 72(4), 533-546.
https://doi.org/10.1177/0013164411431162

Wang, Z., Wang, N., & Liang, H. (2014). Knowledge sharing, intellectual capital
and firm performance. Management Decision, 52(2), 230-258.
https://doi.org/10.1108/MD-02-2013-0064

Widiyaningrum, A. (2004). Modal Intelektual. Jurnal Akuntansi Dan Keuangan
Indonesia, 1, 16-25.

Winitzky, N. (1992). Structure and process in thinking about classroom
management: An exploratory study of prospective teachers. Teaching and
Teacher Education, 8(1), 1-14. https://doi.org/10.1016/0742-
051X(92)90036-3

Wogwu, V. E., & Hamilton, D. I. (2018). Reconfiguration Capability and
Competitive Advantage: A Study of Port Harcourt Public Health Sector.
Management, 8(2), 47-53. https://doi.org/10.5923/j.mm.20180802.02

Wright, P. M., Dunford, B. B., & Snell, S. A. (2001). Human resources and the
resource based view of the firm. Journal of Management, 27(6), 701-721.
https://doi.org/10.1016/S0149-2063(01)00120-9

Yuan, J., Zeng, A. Y., Skibniewski, M. J., & Li, Q. (2009). Selection of
performance objectives and key performance indicators in public-private
partnership projects to achieve value for money. Construction Management
and Economics, 27(3), 253-270.
https://doi.org/10.1080/01446190902748705

Zabri, S. M., Ahmad, K., & Wah, K. K. (2016). Corporate Governance Practices
and Firm Performance: Evidence from Top 100 Public Listed Companies in
Malaysia. Procedia Economics and Finance, 35(October), 287-296.
https://doi.org/10.1016/S2212-5671(16)00036-8

Zack, M. H. (1999). Developing a knowledge strategy. California Management
Review, 41(3), 125-145.

Zhang, S., Gao, Y., Feng, Z., & Sun, W. (2015). PPP application in infrastructure
development in China: Institutional analysis and implications. International
Journal of Project Management, 33(3), 497-500.
https://doi.org/10.1016/j.ijproman.2014.06.006

Zhou, Y., Zhang, Y. & Montoro-Sanchez, A. (2011). Utilitarianism or
romanticism: The effect of rewards on employees’ innovative behaviour.
International Journal of Manpower, 32(2), 81-98.
https://doi.org/10.1108/01437721111121242

Ziegelmann, J. P., & Lippke, S. (2007). Planning and strategy use in health
behavior change: A life span view. International Journal of Behavioral
Medicine, 14(1), 30-39.

Zlate, S., & Cucui, G. (2015). Motivation and Performance in Higher Education.
Procedia - Social and Behavioral Sciences, 180(November), 468-476.
https://doi.org/10.1016/j.sbspro.2015.02.146

Zlate, S., & Enache, C. (2015). The Interdependence Between Human Capital and
Organizational Performance in Higher Education. Procedia - Social and
Behavioral Sciences, 180(November), 136-143.
https://doi.org/10.1016/j.sbspro.2015.02.096

THESIS MEDIATING ROLE OF INTELLECTUAL.... MAS SILAH KHUDIN



	COVER
	VALIDITY SHEET
	APPROVAL PAGE
	DECLARATION
	STATEMENT OF SIMILARITIES TEST
	PREFACE 
	ABSTRACT 
	LIST OF CONTENTS
	LIST OF TABLES 
	LIST OF FIGURES 
	LIST OF APPENDICES 
	CHAPTER 1 INTRODUCTION 
	CHAPTER 2 LITERATURE REVIEW 
	CHAPTER 3 RESEARCH METHODOLOGY 
	CHAPTER 4 RESULT AND DISCUSSION 
	CHAPTER 5 CONCLUSION AND SUGGESTIONS 
	REFERENCES 
	APPENDICES 

