
 
 

 
 

TABLE OF CONTENTS 

Title Page ................................................................................................................ ii 

Advisor Approval Page .......................................................................................... iii 

Examiner  Approval Page ...................................................................................... iv 

Statement of Originality .......................................................................................... v 

Dedication Page ..................................................................................................... vi 

Table of Contents .................................................................................................. vii 

Acknowledgement................................................................................................... x 

CHAPTER I ............................................................................................................ 1 

INTRODUCTION .................................................................................................. 1 

1.1. Background of the Report ......................................................................... 1 

1.2. Statement of the Problems ........................................................................ 4 

1.3. Purpose of the Report................................................................................ 5 

1.4. Significance of the Report ........................................................................ 5 

1.5. Review of Related Literature .................................................................... 6 

1.6. Methods of the Report ............................................................................ 11 

1.7. Framework of the Repor ......................................................................... 13 

CHAPTER II ......................................................................................................... 14 

COMPANY PROFILE ......................................................................................... 14 

2.1 Brief History ....................................................................................... 14 

2.2 Company Profile ................................................................................. 15 



 
 

 
 

2.3 Vision and Mission ............................................................................. 15 

2.4 Services and Facilities ........................................................................ 16 

2.5 Achievements...................................................................................... 17 

2.6 Location .............................................................................................. 17 

2.7 Organizational Chart ........................................................................... 18 

2.8 Job and Responsibilities...................................................................... 19 

CHAPTER III ....................................................................................................... 20 

DISCUSSION ....................................................................................................... 20 

3.1 Description .............................................................................................. 20 

3.1.1 The methods that were most frequently used in interpreting by customer 

service officers at PT. Angkasa Pura I, Bali ......................................... 20 

3.1.2 The comm

at PT. Angkasa Pura I, Bali .................................................................. 25 

3.1.3 The strategies used by customer service officers to avoid 

misinterpreting ...................................................................................... 32 

3.2 Obstacles ................................................................................................. 36 

3.3 Added Values .......................................................................................... 38 

3.4 Related courses ....................................................................................... 39 

CHAPTER IV ....................................................................................................... 42 

CONCLUSION AND SUGGESTION ................................................................. 42 

4.1 Conclusion ................................................................................................ 42 



 
 

 
 

4.2 Suggestions ............................................................................................... 43 

4.2.1 Suggestion for PT. Angkasa Pura I ............................................... 43 

4.2.2 Suggestion for English Diploma Study Program .......................... 43 

REFERENCES ...................................................................................................... 44 

APPENDIXES ...................................................................................................... 48 

APPENDIX 1: Internship Acceptance Later .................................................... 48 

APPENDIX 2: Certificate of Internship Program ............................................ 49 

APPENDIX 3: Internship Assessment Form I ................................................. 49 

APPENDIX 4: Internship Assessment Form II ................................................ 50 

Appendix 5: Weekly Report ............................................................................. 51 

APPENDIX 6: Semi-Structured Interview Transcript ..................................... 56 

APPENDIX 7: Pictures .................................................................................... 61 

BIOGRAPHICAL SKETCH ................................................................................ 63 

 


