
vi 

TABLE OF CONTENTS 

STATEMENT OF ORIGINALITY ....................................................................... iv 

DEDICATION PAGE. ............................................................................................ v 

TABLE OF CONTENTS ....................................................................................... vi 

TABLE OF FIGURES ......................................................................................... viii 

ACKNOWLEDGEMENT ..................................................................................... ix 

CHAPTER I ............................................................................................................ 1 

INTRODUCTION .................................................................................................. 1 

1.1 Background of the Report ............................................................................. 1 

1.2 Statement of the Problems ............................................................................. 3 

1.3 Purpose of the Report .................................................................................... 3 

1.5 Review of Related Literature......................................................................... 4 

1.5.1 Definition of Tourism ............................................................................. 4 

1.5.2 The Role of Language in Tourism .......................................................... 4 

1.5.3 Language Barriers ................................................................................... 4 

1.5.4 The Solutions to Overcome Language Barriers as Tour Guide .............. 5 

1.5.5 Pronunciation and Accent ....................................................................... 6 

1.5.6 Non-verbal communication .................................................................... 6 

1.6 Methods of the Report ................................................................................... 7 

1.6.1 Location and Participant ......................................................................... 7 

1.6.2 Data Collection ....................................................................................... 7 

1.6.2.1 Observation .......................................................................................... 7 

1.6.2.2 Semi-Structured Interview ................................................................... 7 

1.6.2.3 Notes and Voice Recorder ................................................................... 8 

1.6.3 Data Analysis .......................................................................................... 8 

1.7 Framework of the Report .............................................................................. 9 

CHAPTER II ......................................................................................................... 10 

COMPANY DESCRIPTION ................................................................................ 10 

2.1 Company History ........................................................................................ 10 

2.2 Organizational Chart ................................................................................... 11 

2.3 Job Description ............................................................................................ 11 

2.4 Location ....................................................................................................... 14 

RI-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR LANGUAGE BARRIRES WHILE... KHALISTIO AKBAR



vii 

2.5 Facilities ...................................................................................................... 14 

2.6 Programs Offered ........................................................................................ 15 

CHAPTER III ....................................................................................................... 16 

DISCUSSIONS ..................................................................................................... 16 

3.1 Description .................................................................................................. 16 

3.1.1 Understanding Language Barriers in Interacting with Tourists from Non-

English Speaking Countries .............................................................................. 17 

3.1.1.1. Pronunciation and Accent ................................................................. 17 

3.1.1.2 Non-verbal communication ............................................................... 19 

3.1.2 Solutions to Overcome Language Barriers in Interacting with Tourists 

from Non-English Speaking Countries ............................................................. 22 

3.2 Obstacles ..................................................................................................... 24 

3.2.1 Obstacles in Facing Language Barriers in Interacting with Tourists from 

Non-English Speaking Countries................................................................... 24 

3.2.2 Solutions to Overcome Language Barriers in Interacting with Tourists 

from Non-English Speaking Countries .......................................................... 25 

3.3 Added Values .............................................................................................. 26 

3.3.1 Added Values in Facing Language Barriers in Interacting with Tourists 

from Non-English Speaking Countries .......................................................... 26 

3.3.2 Added Values in Finding Solutions to Overcome Language Barriers in 

Interacting with Tourists from Non-English Speaking Countries ................. 26 

3.4 Related Courses ........................................................................................... 28 

CHAPTER IV ....................................................................................................... 31 

CONCLUSION AND SUGGESTION ................................................................. 31 

4.1 Conclusion ................................................................................................... 31 

4.2 Suggestion ................................................................................................... 32 

REFERENCES ...................................................................................................... 33 

APPENDICES ...................................................................................................... 37 

Appendix 1: Internship Acceptance Letter ........................................................ 37 

Appendix 2: Documentation ............................................................................. 38 

Appendix 3: Transcriptions ............................................................................... 41 

Appendix 4: Certificate ..................................................................................... 44 

BIOGRAPHICAL SKETCH ................................................................................ 45 

RI-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR LANGUAGE BARRIRES WHILE... KHALISTIO AKBAR



viii 

TABLE OF FIGURES 

Picture 1 Internship Acceptance Letter ................................................................. 37 

Picture 2 Elephant riding activity .......................................................................... 38 

Picture 3 The writer with the staff......................................................................... 38 

Picture 4 Tickets for elephant riding activity ........................................................ 39 

Picture 5 Baby elephant feeding ticket.................................................................. 39 

Picture 6 Tour guiding area ................................................................................... 40 

Picture 7 Elephant riding starting point ................................................................ 40 

Picture 8 Certificate............................................................................................... 44 

RI-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR LANGUAGE BARRIRES WHILE... KHALISTIO AKBAR

file:///C:/Users/khali/Downloads/Merged%20document%20(1).docx%23_Toc42001130
file:///C:/Users/khali/Downloads/Merged%20document%20(1).docx%23_Toc42001131
file:///C:/Users/khali/Downloads/Merged%20document%20(1).docx%23_Toc42001132
file:///C:/Users/khali/Downloads/Merged%20document%20(1).docx%23_Toc42001133
file:///C:/Users/khali/Downloads/Merged%20document%20(1).docx%23_Toc42001134
file:///C:/Users/khali/Downloads/Merged%20document%20(1).docx%23_Toc42001135
file:///C:/Users/khali/Downloads/Merged%20document%20(1).docx%23_Toc42001136


ix 

ACKNOWLEDGEMENT 

First of all, the writer would like to give thanks to Allah SWT who has given 

the strength to overcome everything. 

1. Mrs. Rina Saraswati, S.S., M.Hum., as the head of English Diploma

Universitas Airlangga and as the writer’s internship and final report

advisor. Thank you for all the valuable times, advices, and the help

during the writer’s times at Universitas Airlangga.

2. The writer would like to extend his gratitude to all lecturers of

English Diploma for all the help and knowledge that has been given.

3. Big thank you to Bali Elephant Camp and all the staff and mahouts

for the opportunity and guidance that were given.

4. Thank you to the writer’s high school friends, M. Nurdin and also

M. Eza for all the laughs.

5. Adiyatma, Raynald, and Aiz for being the writer’s best friends. What

a journey it has been. Onto the next chapter.

6. Thanks to Rachmadifa that has been the writer’s friend since

elementary school.

RI-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR LANGUAGE BARRIRES WHILE... KHALISTIO AKBAR




