
vi 

IR-PERPUSTAKAAN UNVERSITAS ARILANGGA 

 

 

TUGAS AKHIR STRATEGIES TO PROMOTE HOTEL..    DHANIA ERDI M.. 

TABLE OF CONTENT 

A FINAL REPORT ...................................................................................................... i 

ADVISOR APPROVAL PAGE ................................................................................. ii 

EXAMINER’S APPROVAL PAGE......................................................................... iii 

DEDICATION PAGE................................................................................................. v 

ACKNOLEDGEMENT ............................................................................................. ix 

CHAPTER I ................................................................................................................. 1 

INTRODUCTION ....................................................................................................... 1 

1.1 Background of the Report .................................................................................... 1 

1.2Statement of the problem ...................................................................................... 4 

1.3 Purpose of the report ............................................................................................ 4 

1.4 Significance of Final Report ................................................................................. 4 

1.5  Review of Related Literature .............................................................................. 5 

1.6. Methods of the Report ......................................................................................... 9 

1.7 Frame of the report ............................................................................................. 12 

CHAPTER II ............................................................................................................. 13 

2.1 COMPANY / INSTITUTION HISTORY......................................................... 13 

2.2 ORGANIZATOINAL CHART ......................................................................... 14 



vii 

IR-PERPUSTAKAAN UNVERSITAS ARILANGGA 

 

 

TUGAS AKHIR STRATEGIES TO PROMOTE HOTEL..    DHANIA ERDI M.. 

2.3 Location................................................................................................................ 16 

2.4 Customers ............................................................................................................ 17 

2.5 Facilities ............................................................................................................... 17 

2.6 Programs Offered ............................................................................................... 19 

CHAPTER III ........................................................................................................... 20 

3.1 DESCRIPTION ................................................................................................... 20 

3.2 Obstacle ................................................................................................................ 32 

\products .................................................................................................................... 32 

3.3 ADDED VALUES ............................................................................................... 33 

3.4 RELATED COURSE .......................................................................................... 35 

CHAPTER IV ............................................................................................................ 38 

4.1 CONCLUSION.................................................................................................... 38 

4.2 SUGGESTION .................................................................................................... 39 

REFERENCES .............................................................. Error! Bookmark not defined. 

APENDICES .............................................................................................................. 43 

BIOGRAPHICAL SKETCH ................................................................................... 54 

 

 



viii 

IR-PERPUSTAKAAN UNVERSITAS ARILANGGA 

 

 

TUGAS AKHIR STRATEGIES TO PROMOTE HOTEL..    DHANIA ERDI M.. 

TABLE OF FIGURE 

FIGURE 1 ACCEPTANCE LETTER ................................................................................ 49 

FIGURE 2 ASSESMENT FORM ....................................................................................... 50 

FIGURE 3 INTERNSHIP SCHEDULE ............................................................................... 51 

FIGURE 4 FRONT OFFICE ............................................................................................ 52 

FIGURE 5 THE WRITER WITH OTHER INTERN ............................................................ 53 

FIGURE 6 THE WRITER WITH HER PARTNER .............................................................. 53 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ix 

IR-PERPUSTAKAAN UNVERSITAS ARILANGGA 

 

 

TUGAS AKHIR STRATEGIES TO PROMOTE HOTEL..    DHANIA ERDI M.. 

ACKNOLEDGEMENT 

The writer would like to thank to God for His blessing, because of His love and 

power the writer can complete the final report. Without His power, the writer might 

not be able to solve it. The writer would like to acknoledge with deep gratitude and 

appreciation to : 

1. Mrs. Rina Saraswati, S.S., M.Hum., as the head of English Diploma, for 

developing andupgrading the brand new polocies for the English Diploma 

major. 

2. Mrs. Triubaida Maya Ardianti, S.Pd., M.A., M.Pd. as a lecturer English in 

English Diploma program and also as the writer’s Final Report advisor at the 

same time. I would like to express  how grateful I am, for having been guided 

to the end of the final report. 

3. For all lecturers who have taught writing in English diploma, thank you for all 

the knowledge, it was very useful for the writer to wrote this final project. 

4. Dhea and Yasmin for always being encouraging when the writer is an intern. 

Thankyou for all of laugh and always help to found out this causes. 

5. Mba octa thank you for being a senior who always helps, it was very fun 

when we in charge at the same time. 

6. Mba Nina, Mba Syifa, Pak Yudi, Pak Ardian, Pak Widhi, Pak Diaz, Mba 

Yara, Mba Adrian, thank you to the seniors who welcomed the wiriter from 



x 

IR-PERPUSTAKAAN UNVERSITAS ARILANGGA 

 

 

TUGAS AKHIR STRATEGIES TO PROMOTE HOTEL..    DHANIA ERDI M.. 

the start, and were always patient in teaching the system at the hotel. thank 

you for the very valuable time during the internship. 

7. Bu Jamma as the writer’s supervisor, you for sharing your knowledge in the 

hospitality world. 

8. Thank you to Pak Iwan and Ms. Beta for giving the writer and her friends the 

opportunity to have an internship at Aruna Senggigi Resort and Convention. 

9. Pak Jo, Pak Ngurah as a senior driver hotel, who always humble and funny 

when the writer during internship, it was very fun to meet them. 

10. Oppie and Yasmin as my close friend, thank you for always helping the writer 

in class who always have difficulty speaking in front of the class and thank 

you for always supporting the writer. 

11. Thankyou Aldi Fernanda the writer’s best friend since in senior high school 

who always helped the writer give new ideas in writing this final report and 

also thankyou for always support the writer. 

12. Thankyou to Datih, Tika, and Jihan who always helped the writer in 

correcting grammartical in this writing final report. 

13. Thankyou to all of the wirter’s freinds who always give support and thankyou 

for always being to the writer. 

14. Thankyou to my beloved sister always support the writer. 



xi 

IR-PERPUSTAKAAN UNVERSITAS ARILANGGA 

 

 

TUGAS AKHIR STRATEGIES TO PROMOTE HOTEL..    DHANIA ERDI M.. 

15. Thankyou BI-1 has filled the writer’s time with laughter, it was very fun to 

know all of you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


