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management, decision-making style and organizational performance. 
Journal of Innovation & Knowledge.  

Akgün, A. E., Ince, H., Imamoglu, S. Z., Keskin, H., & Kocoglu, İ. (2014). The 
mediator role of learning capability and business innovativeness between 
total quality management and financial performance. International Journal 
of Production Research, 52(3), 888-901.  

Al Serhan, Y. N., Julian, C. C., & Ahmed, Z. (2015). Time-based competence and 
performance: an empirical analysis. Journal of Small Business and 
Enterprise Development, 22(2), 288-301.  

Alatawi, M. A. (2017). Can transformational managers control turnover intention? 
SA Journal of Human Resource Management, 15(1), 1-6.  

Allen, S., Winston, B. E., Tatone, G. R., & Crowson, H. M. (2018). Exploring a 
model of servant leadership, empowerment, and commitment in nonprofit 
organizations. Nonprofit Management and Leadership, 29(1), 123-140.  

Amin, A., & Wilkinson, F. (1999). Learning, proximity and industrial performance: 
an introduction. Cambridge Journal of Economics, 23(2), 121-125.  

Andrevski, G., Richard, O. C., Shaw, J. D., & Ferrier, W. J. (2014). Racial diversity 
and firm performance: The mediating role of competitive intensity. Journal 
of management, 40(3), 820-844.  

Anning-Dorson, T. (2016). Interactivity innovations, competitive intensity, 
customer demand and performance. International Journal of Quality and 
Service Sciences, 8(4), 536-554.  

Antonakis, J., & Atwater, L. (2002). Leader distance: A review and a proposed 
theory. The Leadership Quarterly, 13(6), 673-704.  

Antony, J. P., & Bhattacharyya, S. (2010). Measuring organizational performance 
and organizational excellence of SMEs–Part 1: a conceptual framework. 
Measuring Business Excellence, 14(2), 3-11.  

Aragón-Correa, J. A., García-Morales, V. J., & Cordón-Pozo, E. (2007). Leadership 
and organizational learning's role on innovation and performance: Lessons 
from Spain. Industrial Marketing Management, 36(3), 349-359.  

Auh, S., & Menguc, B. (2005). Balancing exploration and exploitation: The 
moderating role of competitive intensity. Journal of Business Research, 
58(12), 1652-1661.  

Avolio, B. J., Zhu, W., Koh, W., & Bhatia, P. (2004). Transformational leadership 
and organizational commitment: Mediating role of psychological 
empowerment and moderating role of structural distance. Journal of 
Organizational Behavior: The International Journal of Industrial, 
Occupational and Organizational Psychology and Behavior, 25(8), 951-
968.  

Aydogmus, C., Camgoz, S. M., Ergeneli, A., & Ekmekci, O. T. (2018). Perceptions 
of transformational leadership and job satisfaction: The roles of personality 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH TEKANAN PERSAINGAN... PUTRI RINDA PRAMESTI



47 

 

 

traits and psychological empowerment §. Journal of Management & 
Organization, 24(1), 81-107.  

Baker, W. E., & Sinkula, J. M. (1999). The synergistic effect of market orientation 
and learning orientation on organizational performance. Journal of the 
academy of Marketing Science, 27(4), 411-427.  

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of 
management, 17(1), 99-120.  

Bass, B. M. (1985). Leadership and performance beyond expectations: Collier 
Macmillan. 

Beh, L.-S., & Imran, S. (2016). Does leadership matter in innovation and new 
business venturing? testing the mediating effect of absorptive capacity.  

Bolaji Bello, O., & Adeoye, A. O. (2018). Organizational learning, organizational 
innovation and organizational performance: Empirical evidence among 
selected manufacturing companies in Lagos metropolis, Nigeria. Journal of 
Economics & Management, 33, 25-38.  

Boukamcha, F. (2019). The effect of transformational leadership on corporate 
entrepreneurship in Tunisian SMEs. Leadership & Organization 
Development Journal.  

Brown, J. S., & Duguid, P. (1991). Organizational learning and communities-of-
practice: Toward a unified view of working, learning, and innovation. 
Organization science, 2(1), 40-57.  

Caplan, E. H. (1966). Behavioral assumptions of management accounting. The 
accounting review, 41(3), 496-509.  

Carless, S. A., Wearing, A. J., & Mann, L. (2000). A short measure of 
transformational leadership. Journal of business and psychology, 14(3), 
389-405.  

Carmeli, A., Gelbard, R., & Gefen, D. (2010). The importance of innovation 
leadership in cultivating strategic fit and enhancing firm performance. The 
Leadership Quarterly, 21(3), 339-349.  

Carreiro, H., & Oliveira, T. (2019). Impact of transformational leadership on the 
diffusion of innovation in firms: Application to mobile cloud computing. 
Computers in Industry, 107, 104-113.  

Chadwick, I. C., & Raver, J. L. (2015). Motivating Organizations to Learn:Goal 
Orientation and Its Influence on Organizational Learning. Journal of 
management, 41(3), 957-986. doi:10.1177/0149206312443558 

Chang, S.-J., & Park, S. H. (2012). Winning strategies in China: Competitive 
dynamics between MNCs and local firms. Long Range Planning, 45(1), 1-
15.  

Chang, Y.-Y., Chao, W.-C., Chang, C.-Y., & Chi, H.-R. (2018). Transformational 
leadership influence on unit performance: Cross-level moderated mediation 
evidence. Leadership & Organization Development Journal, 39(4), 554-
571.  

Chen, Y., Wang, Y., Nevo, S., Benitez-Amado, J., & Kou, G. (2015). IT capabilities 
and product innovation performance: The roles of corporate 
entrepreneurship and competitive intensity. Information & Management, 
52(6), 643-657.  

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH TEKANAN PERSAINGAN... PUTRI RINDA PRAMESTI



48 

 

 

Chiva, R., Alegre, J., & Lapiedra, R. (2007). Measuring organisational learning 
capability among the workforce. International Journal of Manpower, 
28(3/4), 224-242.  

Choi, S. B., Kim, K., Ullah, S. E., & Kang, S.-W. (2016). How transformational 
leadership facilitates innovative behavior of Korean workers: Examining 
mediating and moderating processes. Personnel Review, 45(3), 459-479.  

Conger, J. (2015). Charismatic leadership. Wiley encyclopedia of management, 1-
2.  

Cotton, J. L., Vollrath, D. A., Froggatt, K. L., Lengnick-Hall, M. L., & Jennings, 
K. R. (1988). Employee participation: Diverse forms and different 
outcomes. Academy of Management review, 13(1), 8-22.  

Crossan, M. M., Lane, H. W., & White, R. E. (1999). An organizational learning 
framework: From intuition to institution. Academy of Management review, 
24(3), 522-537.  

Cunha, M. P. e., Vieira, D. V., Rego, A., & Clegg, S. (2018). Why does performance 
management not perform? International Journal of Productivity and 
Performance Management, 67(4), 673-692.  

De Luca, L. M., Verona, G., & Vicari, S. (2010). Market orientation and R&D 
effectiveness in High‐Technology firms: An empirical investigation in the 
biotechnology industry. Journal of Product Innovation Management, 27(3), 
299-320.  

Denton, G. A., & White, B. (2000). Implementing a balanced-scorecard approach 
to managing hotel operations: the case of white lodging services. Cornell 
Hotel and Restaurant Administration Quarterly, 41(1), 94-107.  

Duygulu, E., Ozeren, E., Işıldar, P., & Appolloni, A. (2016). The sustainable 
strategy for small and medium sized enterprises: The relationship between 
mission statements and performance. Sustainability, 8(7), 698.  

Edmondson, A. C. (2008). The competitive imperative of learning. Harvard 
business review, 86(7-8), 60-67, 160.  

Elkington, R., & Booysen, L. (2015). Innovative leadership as enabling function 
within organizations: A complex adaptive system approach. Journal of 
Leadership Studies, 9(3), 78-80.  

Elsaied, M. (2019). Supportive leadership and EVB: The mediating role of 
employee advocacy and the moderating role of proactive personality. 
Journal of Management Development, 38(3), 225-237.  

Febriani, E., & Dewobroto, W. S. (2018). Problems and requirement analysis as a 
first step to connect researchers and small and medium enterprises (SMEs). 
Cogent Business & Management, 5(1), 1513774.  

Feng, T., Wang, D., Lawton, A., & Luo, B. N. (2019). Customer orientation and 
firm performance: The joint moderating effects of ethical leadership and 
competitive intensity. Journal of Business Research, 100, 111-121.  

Fiol, C. M. (1991). Managing culture as a competitive resource: An identity-based 
view of sustainable competitive advantage. Journal of management, 17(1), 
191-211.  

Fiol, C. M., & Lyles, M. A. (1985). Organizational learning. Academy of 
Management review, 10(4), 803-813.  

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH TEKANAN PERSAINGAN... PUTRI RINDA PRAMESTI



49 

 

 

García-Morales, V. J., Jiménez-Barrionuevo, M. M., & Gutiérrez-Gutiérrez, L. 
(2012). Transformational leadership influence on organizational 
performance through organizational learning and innovation. Journal of 
Business Research, 65(7), 1040-1050.  

García‐Morales, V. J., Matías‐Reche, F., & Hurtado‐Torres, N. (2008). Influence 
of transformational leadership on organizational innovation and 
performance depending on the level of organizational learning in the 
pharmaceutical sector. Journal of organizational change management.  

Goh, S., & Richards, G. (1997). Benchmarking the learning capability of 
organizations. European Management Journal, 15(5), 575-583.  

Golmoradi, R., & Ardabili, F. S. (2016). The effects of social capital and leadership 
styles on organizational learning. Procedia-Social and Behavioral Sciences, 
230, 372-378.  

Gumusluoglu, L., & Ilsev, A. (2009). Transformational leadership, creativity, and 
organizational innovation. Journal of Business Research, 62(4), 461-473.  

Hair Jr, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2016). A primer on partial 
least squares structural equation modeling (PLS-SEM): Sage publications. 

Hanson, D., Hitt, M. A., Ireland, R. D., & Hoskisson, R. E. (2016). Strategic 
management: Competitiveness and globalisation: Cengage AU. 

Hawawini, G., Subramanian, V., & Verdin, P. (2003). Is performance driven by 
industry‐or firm‐specific factors? A new look at the evidence. Strategic 
management journal, 24(1), 1-16.  

Hayes, D. C. (1977). The contingency theory of managerial accounting. The 
accounting review, 52(1), 22.  

Hoque, Z. (2004). A contingency model of the association between strategy, 
environmental uncertainty and performance measurement: impact on 
organizational performance. International business review, 13(4), 485-502.  

Imran, M. K., Ilyas, M., Aslam, U., & , U.-U.-R. (2016). Organizational learning 
through transformational leadership. The Learning Organization, 23(4), 
232-248. doi:doi:10.1108/TLO-09-2015-0053 

Jansen, J. J., Kostopoulos, K. C., Mihalache, O. R., & Papalexandris, A. (2016). A 
socio‐psychological perspective on team ambidexterity: The contingency 
role of supportive leadership behaviours. Journal of Management Studies, 
53(6), 939-965.  

Jiménez-Jiménez, D., & Sanz-Valle, R. (2011). Innovation, organizational learning, 
and performance. Journal of Business Research, 64(4), 408-417.  

Jung, D. I., Chow, C., & Wu, A. (2003). The role of transformational leadership in 
enhancing organizational innovation: Hypotheses and some preliminary 
findings. The Leadership Quarterly, 14(4-5), 525-544.  

Kalmuk, G., & Acar, A. Z. (2015). The Mediating Role of Organizational Learning 
Capability on the Relationship Between Innovation and Firm's 
Performance: A Conceptual Framework. Procedia-Social and Behavioral 
Sciences, 210, 164-169.  

Kaplan, R. S., & Norton, D. P. (1992). The balanced scorecard: measures that drive 
performance.  

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH TEKANAN PERSAINGAN... PUTRI RINDA PRAMESTI



50 

 

 

Karakasnaki, M., Psomas, E., & Bouranta, N. (2019). The interrelationships among 
organizational culture and service quality under different levels of 
competitive intensity: An application in the shipping industry. International 
Journal of Quality and Service Sciences, 11(2), 217-234.  

Kark, R., Shamir, B., & Chen, G. (2003). The two faces of transformational 
leadership: Empowerment and dependency. Journal of applied psychology, 
88(2), 246.  

Katou, A. A. (2015). Transformational leadership and organisational performance: 
Three serially mediating mechanisms. Employee Relations, 37(3), 329-353.  

Khan, K. U., Xuehe, Z., Atlas, F., & Khan, F. (2019). The impact of dominant logic 
and competitive intensity on SMEs performance: A case from China. 
Journal of Innovation & Knowledge, 4(1), 1-11.  

Khan, M. W. J., Khalique, M., & Nor, R. M. (2014). Exploring the measurements 
of organizational performance: Small and medium enterprises (SMEs) 
perspective. Market Forces, 9(2).  

Khunsoonthornkit, A., & Panjakajornsak, V. (2018). Structural equation model to 
assess the impact of learning organization and commitment on the 
performance of research organizations. Kasetsart Journal of Social 
Sciences, 39(3), 457-462.  

Kim, D. W., Trimi, S., Hong, S. G., & Lim, S. (2019). Effects of co-creation on 
organizational performance of small and medium manufacturers. Journal of 
Business Research.  

Kim, K., Dansereau, F., & Kim, I. S. (2013). Extending the concept of charismatic 
leadership: An illustration using Bass’s (1990) categories Transformational 
and Charismatic Leadership: The Road Ahead 10th Anniversary Edition 
(pp. 165-194): Emerald Group Publishing Limited. 

Lado, A. A., Boyd, N. G., & Wright, P. (1992). A competency-based model of 
sustainable competitive advantage: Toward a conceptual integration. 
Journal of management, 18(1), 77-91.  

Lambe, C. J., Spekman, R. E., & Hunt, S. D. (2002). Alliance competence, 
resources, and alliance success: conceptualization, measurement, and initial 
test. Journal of the academy of Marketing Science, 30(2), 141-158.  

Liao, S.-H., & Wu, C.-c. (2010). System perspective of knowledge management, 
organizational learning, and organizational innovation. Expert systems with 
Applications, 37(2), 1096-1103.  

Lucas, V., SPENCE LASCHINGER, H. K., & Wong, C. A. (2008). The impact of 
emotional intelligent leadership on staff nurse empowerment: the 
moderating effect of span of control. Journal of nursing management, 16(8), 
964-973.  

Luthans, F., & Stewart, T. I. (1977). A general contingency theory of management. 
Academy of Management review, 2(2), 181-195.  

Ma, X., & Jiang, W. (2018). Transformational leadership, transactional leadership, 
and employee creativity in entrepreneurial firms. The Journal of Applied 
Behavioral Science, 54(3), 302-324.  

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH TEKANAN PERSAINGAN... PUTRI RINDA PRAMESTI



51 

 

 

MacKenzie, S. B., Podsakoff, P. M., & Rich, G. A. (2001). Transformational and 
transactional leadership and salesperson performance. Journal of the 
academy of Marketing Science, 29(2), 115.  

Mahmood, M., Uddin, M. A., & Fan, L. (2019). The influence of transformational 
leadership on employees’ creative process engagement: A multi-level 
analysis. Management Decision, 57(3), 741-764.  

Mail, R., Mohamed, N., & Hj. Atan, R. (2006). Leadership factors in organizational 
change process: observations from the perspective of management 
accounting. Journal of Financial Reporting and Accounting, 4(1), 103-128.  

Mantok, S., Sekhon, H., Sahi, G. K., & Jones, P. (2019). Entrepreneurial orientation 
and the mediating role of organisational learning amongst Indian S-SMEs. 
Journal of Small Business and Enterprise Development.  

Martin, S. L., & Javalgi, R. R. G. (2016). Entrepreneurial orientation, marketing 
capabilities and performance: the moderating role of competitive intensity 
on Latin American International new ventures. Journal of Business 
Research, 69(6), 2040-2051.  

Matzler, K., Schwarz, E., Deutinger, N., & Harms, R. (2008). The relationship 
between transformational leadership, product innovation and performancein 
SMEs. Journal of Small Business & Entrepreneurship, 21(2), 139-151.  

McGivern, M. H., & Tvorik, S. J. (1997). Determinants of organizational 
performance. Management Decision, 35(6), 417-435.  

McHargue, S. K. (2003). Learning for performance in nonprofit organizations. 
Advances in Developing Human Resources, 5(2), 196-204.  

Mehralian, G., Nazari, J. A., Nooriparto, G., & Rasekh, H. R. (2017). TQM and 
organizational performance using the balanced scorecard approach. 
International Journal of Productivity and Performance Management, 66(1), 
111-125.  

Meilak, C., & Sammut‐Bonnici, T. (2015). Industrial Organization. Wiley 
encyclopedia of management, 1-2.  

Menguc, B., Auh, S., & Shih, E. (2007). Transformational leadership and market 
orientation: Implications for the implementation of competitive strategies 
and business unit performance. Journal of Business Research, 60(4), 314-
321.  

Navimipour, N. J., Milani, F. S., & Hossenzadeh, M. (2018). A model for 
examining the role of effective factors on the performance of organizations. 
Technology in Society, 55, 166-174.  

Ng, H. S., Kee, D. M. H., & Ramayah, T. (2019). Examining the mediating role of 
innovativeness in the link between core competencies and SME 
performance. Journal of Small Business and Enterprise Development.  

O'Cass, A., & Weerawardena, J. (2010). The effects of perceived industry 
competitive intensity and marketing-related capabilities: Drivers of superior 
brand performance. Industrial Marketing Management, 39(4), 571-581.  

O’Gorman, C. (2001). The sustainability of growth in small-and medium-sized 
enterprises. International Journal of Entrepreneurial Behavior & Research, 
7(2), 60-75.  

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH TEKANAN PERSAINGAN... PUTRI RINDA PRAMESTI



52 

 

 

Oyemomi, O., Liu, S., Neaga, I., & Alkhuraiji, A. (2016). How knowledge sharing 
and business process contribute to organizational performance: Using the 
fsQCA approach. Journal of Business Research, 69(11), 5222-5227.  

Oyewobi, L. O., Windapo, A. O., & Rotimi, J. O. B. (2017). Determinants of 
construction organisational performance: A partial least square-path 
analytic method. Journal of Financial Management of Property and 
Construction, 22(1), 37-61.  

Para-González, L., Jiménez-Jiménez, D., & Martínez-Lorente, A. R. (2018). 
Exploring the mediating effects between transformational leadership and 
organizational performance. Employee Relations.  

Patiar, A., & Mia, L. (2009). Transformational leadership style, market competition 
and departmental performance: Evidence from luxury hotels in Australia. 
International Journal of Hospitality Management, 28(2), 254-262.  

Popper, M., & Lipshitz, R. (2000). Organizational learning: Mechanisms, culture, 
and feasibility. Management learning, 31(2), 181-196.  

Porter, M. E. (1985). Competitive Advantage: Creating and Sustaining Superior 
Performance. Library of Congress Cataloging in Publication Data.  

Porter, M. E. (1991). Towards a dynamic theory of strategy. Strategic management 
journal, 12(S2), 95-117.  

Pradhan, S., & Jena, L. K. (2019). Does Meaningful Work Explains the 
Relationship Between Transformational Leadership and Innovative Work 
Behaviour? Vikalpa, 0256090919832434.  

Prajogo, D. I., & Oke, A. (2016). Human capital, service innovation advantage, and 
business performance: The moderating roles of dynamic and competitive 
environments. International Journal of Operations & Production 
Management, 36(9), 974-994.  

Pucci, T., Nosi, C., & Zanni, L. (2017). Firm capabilities, business model design 
and performance of SMEs. Journal of Small Business and Enterprise 
Development, 24(2), 222-241.  

Purnama, C., & Subroto, W. T. (2016). Competition Intensity, Uncertainty 
Environmental on The Use of Information Technology and Its Impact on 
Business Performance Small and Medium Enterprises. International Review 
of Management and Marketing, 6(4), 984-992.  

Ratnawati, Soetjipto, B. E., Murwani, F. D., & Wahyono, H. (2018). The Role of 
SMEs’ Innovation and Learning Orientation in Mediating the Effect of CSR 
Programme on SMEs’ Performance and Competitive Advantage. Global 
Business Review, 19(3_suppl), S21-S38.  

Rebelo, T., Dimas, I. D., Lourenço, P. R., & Palácio, Â. (2018). Generating team 
PsyCap through transformational leadership: A route to team learning and 
performance. Team Performance Management: An International Journal, 
24(7/8), 363-379.  

Rhee, J., Park, T., & Lee, D. H. (2010). Drivers of innovativeness and performance 
for innovative SMEs in South Korea: Mediation of learning orientation. 
Technovation, 30(1), 65-75.  

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH TEKANAN PERSAINGAN... PUTRI RINDA PRAMESTI



53 

 

 

Saadat, V., & Saadat, Z. (2016). Organizational learning as a key role of 
organizational success. Procedia-Social and Behavioral Sciences, 230, 219-
225.  

Sahi, G. K., Gupta, M. C., Cheng, T., & Lonial, S. C. (2019). Relating 
entrepreneurial orientation with operational responsiveness: Roles of 
competitive intensity and technological turbulence. International Journal of 
Operations & Production Management.  

Sanders, J. (2014). Process management, innovation, and efficiency performance: 
The moderating effect of competitive intensity. Business Process 
Management Journal.  

Sattayaraksa, T., & Boon-itt, S. (2018). The roles of CEO transformational 
leadership and organizational factors on product innovation performance. 
European Journal of Innovation Management, 21(2), 227-249.  

Schmidt, B., Loerbroks, A., Herr, R., Litaker, D., Wilson, M., Kastner, M., & 
Fischer, J. (2014). Psychosocial resources and the relationship between 
transformational leadership and employees' psychological strain. Work, 
49(2), 315-324.  

Scott‐Ladd, B., & Chan, C. C. (2004). Emotional intelligence and participation in 
decision‐making: strategies for promoting organizational learning and 
change. Strategic Change, 13(2), 95-105.  

Senge, P. (1990). Peter Senge and the learning organization. Rcuperado de.  
Sholihin, M., & Ratmono, D. (2013). Analisis SEM-PLS Dengan WarpPLS 3.0. 

Yogyakarta: Penerbit Andi.  
Slater, S. F., & Narver, J. C. (1995). Market orientation and the learning 

organization. Journal of marketing, 59(3), 63-74.  
Soane, E., Butler, C., & Stanton, E. (2015). Followers’ personality, 

transformational leadership and performance. Sport, Business and 
Management: An International Journal, 5(1), 65-78.  

Sorenson, O. (2003). Interdependence and adaptability: organizational learning and 
the long–term effect of integration. Management Science, 49(4), 446-463.  

Srivastava, R. K., Fahey, L., & Christensen, H. K. (2001). The resource-based view 
and marketing: The role of market-based assets in gaining competitive 
advantage. Journal of management, 27(6), 777-802.  

Suroso, A., & Anggraeni, A. I. (2017). Optimizing SMEs' Business Performance 
Through Human Capital Management. European Research Studies, 20(4B), 
588-599.  

Svensson, G., & Wood, G. (2006). Sustainable components of leadership 
effectiveness in organizational performance. Journal of Management 
Development, 25(6), 522-534.  

Tahi Hamonangan Tambunan, T. (2011). Development of small and medium 
enterprises in a developing country: The Indonesian case. Journal of 
Enterprising Communities: People and Places in the Global Economy, 5(1), 
68-82.  

Tambunan, T. (2007). Entrepreneurship development: SMES in Indonesia. Journal 
of Developmental Entrepreneurship, 12(01), 95-118.  

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH TEKANAN PERSAINGAN... PUTRI RINDA PRAMESTI



54 

 

 

Teoman, S., & Ulengin, F. (2018). The impact of management leadership on quality 
performance throughout a supply chain: an empirical study. Total Quality 
Management & Business Excellence, 29(11-12), 1427-1451.  

Tjahjadi, B., Soewarno, N., Astri, E., & Hariyati, H. (2019). Does intellectual 
capital matter in performance management system-organizational 
performance relationship? Experience of higher education institutions in 
Indonesia. Journal of Intellectual Capital.  

Tsai, K.-H., & Hsu, T. T. (2014). Cross-Functional collaboration, competitive 
intensity, knowledge integration mechanisms, and new product 
performance: A mediated moderation model. Industrial Marketing 
Management, 43(2), 293-303.  

Uddin, M. A., Fan, L., & Das, A. K. (2017). A study of the impact of 
transformational leadership, organizational learning, and knowledge 
management on organizational innovation. Management Dynamics, 16(2), 
42-54.  

Wagner, J. I., Cummings, G., Smith, D. L., Olson, J., Anderson, L., & Warren, S. 
(2010). The relationship between structural empowerment and 
psychological empowerment for nurses: a systematic review. Journal of 
nursing management, 18(4), 448-462.  

Weerawardena, J., O'Cass, A., & Julian, C. (2006). Does industry matter? 
Examining the role of industry structure and organizational learning in 
innovation and brand performance. Journal of Business Research, 59(1), 
37-45.  

Weill, P., & Olson, M. H. (1989). An assessment of the contingency theory of 
management information systems. Journal of management information 
systems, 6(1), 59-86.  

Wernerfelt, B. (1984). A resource‐based view of the firm. Strategic management 
journal, 5(2), 171-180.  

Yang, H., & Yang, J. (2019). The effects of transformational leadership, 
competitive intensity and technological innovation on performance. 
Technology Analysis & Strategic Management, 31(3), 292-305.  

Yang, W., & Meyer, K. E. (2015). Competitive dynamics in an emerging economy: 
Competitive pressures, resources, and the speed of action. Journal of 
Business Research, 68(6), 1176-1185.  

Yukl, G. A. (2002). Leadership in Organizations. Prentice Hall, 5th Edition.  
Zagoršek, H., Dimovski, V., & Škerlavaj, M. (2009). Transactional and 

transformational leadership impacts on organizational learning. Journal for 
East European Management Studies, 144-165.  

Zahra, S. A. (1991). Predictors and financial outcomes of corporate 
entrepreneurship: An exploratory study. Journal of business venturing, 6(4), 
259-285.  

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH TEKANAN PERSAINGAN... PUTRI RINDA PRAMESTI



 

 

LAMPIRAN A 

MAPPING 

No Paper Title Topic/Keywords Author Unit of 
Analysis 

Findings Methodol
ogy 

Limitations/Suggest
ed Future Research 

1. Determinants of 
construction 
organsational 
perfotmance (A 
partial least suare-
path analytic 
method) 

Performace, South 
Africa, 
Competitive 
strategy, Large 
construction 
organization, 
Organizational 
characteristics. 

Oyewobi et 
al., 2017 

Organisasi 
konstruksi 
besar di 
Afrika 
Selatan 

Karakteristik 
organisasi 
mempengaruhi 
kinerja 
organisasi untuk 
melihat 
pengaruh 
karakteristik 
organisasi, 
sumber daya 
yang unik, 
strategi 
kompetitif dan 
lingkungan 
bisnis sebagai 
sumber 
keunggulan 
kompetitif.  

Mengguna
kan 
pendekata
n analisis 
jalur 
dengan 
kuesioner 

Data dikumpulkan 
dalam waktu yang 
terbatas dan 
penelitian inti tidak 
dapat memberikan 
jaminan bahwa 
ukuran yang 
digunakan tidak 
lepas dari kesalahan 
meskipun terdapat 
dukungan teoritis 
dan validasi empiris 
dari variabel dan 
konstruk yang 
digunakan.  

2.  Exploring the 
mediating effects 
between 
transformasional 

Innovation, 
learning, 
exploitation, 
exploration, 

Para-
Gonzalez et 
al., 2018 

200 spanish 
industrial 
companies 

Pengadopsian 
kepemimpinan 
transformasional 
memperkuat 

Metode 
kuantitatid 
dengan 

Penelitian selajutnya 
dapat menganalisis 
jenis budaya 
organisasi yang 
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