
 

 

68 

 

DAFTAR PUSTAKA 

 

BPJS Kesehatan (2014). Panduan Praktis Administrasi Klaim Fasilitas Kesehatan. 

Jakarta: BPJS Kesehatan  

BPJS Kesehatan (2015). Panduang Praktis Program Rujuk Balik Bagi JKN. Jakarta: 

BPJS Kesehatan 

BPJS Kesehatan (2015). Panduan Praktis Sistem Rujukan Berjenjang. Jakarta: 

BPJS Kesehatan 

Clandinin, D.J. and Connelly, F.M. (2000) Narrative Inquiry: Experience and Story 

in Qualitative Research. Jossey-Bass, San Francisco. 

Carney, T. J. and Kong, A. Y. (2017) ‘Leveraging health informatics to foster a 

smart systems response to health disparities and health equity challenges’, 

Journal of Biomedical Informatics, 68, pp. 184–189. doi: 

10.1016/j.jbi.2017.02.011. 

Detik News. (2019). BPJS Kesehatan Ungkap Penyebab Tekor Sehingga Iuran 

Harus Naik. Diperoleh 12 Agustus, 2020, dari 

https://news.detik.com/berita/d-4698262/bpjs-kesehatan-ungkap-5-

penyebab-tekor-sehingga-iuran-harus-naik   

Dontje, K., Corser, W. D. and Holzman, G. (2014) ‘Understanding patient 

perceptions of the electronic personal health record’, Journal for Nurse 

Practitioners. Elsevier, Inc, 10(10), pp. 824–828. doi: 

10.1016/j.nurpra.2014.09.009. 

Efendi, S., Siregar, B. and Pranoto, H. (2018) ‘Concept Designs of Patient 

Information Security Using e-Health Sensor Shield Platform on Blockchain 

Infrastructure’, 1, pp. 641–646. doi: 10.1108/978-1-78756-793-1-00100. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI DESAIN SISTEM INFORMASI ... RETNO AYU WULANDARI



 

 

69 

 

Firdaus Kirani dan Wondabio S. (2019) 'Analisis Iuran dan Beban Kesehatan dalam 

Rangka Evaluasi Program Jaminan Kesehatan', Jakarta. doi: 

10.17509/jaset.v11i1.16898 

Fiza, A. R. et al. (2016) ‘Safety and privacy issues of electronic medical records’, 

Indian Journal of Science and Technology, 9(42), pp. 1–8. doi: 

10.17485/ijst/2016/v9i42/100811. 

Hawthorne, K. H. and Richards, L. (2017) ‘Personal health records: a new type of 

electronic medical record’, Records Management Journal, 27(3), pp. 286–

301. doi: 10.1108/RMJ-08-2016-0020. 

Indonesia (2011). Undang-Undang Republik Indonesia Nomor 24 Tahun 2011 

Tentang Badan Penyelenggara Jaminan Sosial. Jakarta: Menteri Hukum dan 

Hak Asasi Manusia. 

Indrianingrum, I. and Handayani, O. W. K. (2017) ‘Input Sistem Rujukan Badan 

Penyelanggara Jaminan Sosial ( BPJS ) Kesehatan di Fasilitas Kesehatan 

Tingkat Pertama ( FKTP ) Kabupaten Jepara STIKES Muhammadiyah 

Kudus , Indonesia Abstrak’, Scientific Journal of Unnes. 

Jindal, S. K. and Raziuddin, F. (2018) ‘Electronic medical record use and perceived 

medical error reduction’, International Journal of Quality and Service 

Sciences, 10(1), pp. 84–95. doi: 10.1108/IJQSS-12-2016-0081. 

Karaca, Y. et al. (2019) ‘Mobile cloud computing based stroke healthcare system’, 

International Journal of Information Management. Elsevier, 45(November 

2017), pp. 250–261. doi: 10.1016/j.ijinfomgt.2018.09.012. 

Kementerian Kesehatan Republik Indonesia (2018). Data dan Informasi Profil 

Kesehatan Indoesia. Jakarta: Kementerian Kesehatan Republik Indonesia  

Lakshma Reddy, B., Karthik, A. and Prayla Shyry, S. (2019) ‘A blockchain 

framework for insurance processes in hospitals’, International Journal of 

Recent Technology and Engineering, 7(5), pp. 116–119. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI DESAIN SISTEM INFORMASI ... RETNO AYU WULANDARI



 

 

70 

 

Lexi Moleong. (2000) Metode Penelitian Kualitatif. Bandung: Remaja Rosdakarya. 

Marutha, N. S. and Ngoepe, M. (2018) ‘Medical records management framework 

to support public healthcare services in Limpopo province of South Africa’, 

Records Management Journal, 28(2), pp. 187–203. doi: 10.1108/RMJ-10-

2017-0030. 

Mohanta, B. K., Jena, D. and Satapathy, U. (2019) ‘Trust management in IOT 

enable healthcare system using ethereum based smart contract’, 

International Journal of Scientific and Technology Research, 8(9), pp. 758–

763. 

Pakan, S. (2007) 'Petunjuk Teknis Verifikasi Klaim' , Petunjuk Teknis Verifikasi 

Klaim, pp. 978-979. 

Patra, M. R., Das, R. K. and Padhy, R. P. (2012) ‘CRHIS: Cloud based rural 

healthcare information system’, ACM International Conference Proceeding 

Series, pp. 402–405. doi: 10.1145/2463728.2463805. 

Peraturan Menteri Kesehatan Republik Indonesia, Nomor 27 (2014), Petunjuk 

Teknis Sistem Indonesian Case Base Groups (INA-CBGs) 

 

Sharma, R. et al. (2019) ‘Design of Blockchain-based Precision Health-Care Using 

Soft Systems Methodology’, Industrial Management and Data Systems, 

120(3), pp. 608–632. doi: 10.1108/IMDS-07-2019-0401. 

Sugiyono. (2009). Metode Penelitian Kualitatif, Kuantitatif dan R&D. Bandung: 

Alfabeta 

Tanwar, S., Parekh, K. and Evans, R. (2020) ‘Blockchain-based electronic 

healthcare record system for healthcare 4.0 applications’, Journal of 

Information Security and Applications. Elsevier Ltd, 50, p. 102407. doi: 

10.1016/j.jisa.2019.102407. 

Tripathi, G., Ahad, M. A. and Paiva, S. (2019) ‘S2HS- A blockchain based 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI DESAIN SISTEM INFORMASI ... RETNO AYU WULANDARI



 

 

71 

 

approach for smart healthcare system’, Healthcare. Elsevier Inc., (October), 

p. 100391. doi: 10.1016/j.hjdsi.2019.100391. 

Wahyuningsih, S. (2015). Evaluasi Penerapan Jaminan Kesehatan Nasional (JKN) 

di RSUD Dr. Moewardi Surakarta. INFOKES, 5(2), 1–14 

Wang, J. et al. (2019) ‘A blockchain-based eHealthcare system interoperating with 

WBANs’, Future Generation Computer Systems. Elsevier B.V., (xxxx). 

doi: 10.1016/j.future.2019.09.049. 

World Health Organization (2017) National Health Inequality Monitoring: A Step-

By-Step Manual. Available at: http://apps.who.int/bookorders. 

Ye, Q. et al. (2019) ‘Using Electronic Health Records Data to Evaluate the Impact 

of Information Technology on Improving Health Equity: Evidence from 

China’, Journal of Medical Systems. Journal of Medical Systems, 43(6). 

doi: 10.1007/s10916-019-1322-5. 

 

 

 

 

 

 

 

 

 

 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI DESAIN SISTEM INFORMASI ... RETNO AYU WULANDARI



 

 

72 

 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI DESAIN SISTEM INFORMASI ... RETNO AYU WULANDARI


