
 

313 

 

DAFTAR PUSTAKA 

 

Abas, N. A. H., & Awang, M. (2017). Online incivility : exploring from malaysian 

academic perspective. International Journal of Academic in Business and 

Social Sciences, 7(12), 1235–1245. https://doi.org/10.6007/IJARBSS/v7-

i12/3759 

Afthanorhan, A., Ahmad, S., & Safee, S. (2014). Moderated mediation using 

covariance-based structural equation modeling with amos graphic : 

volunteerism program. Advances in Natural and Applied Sciences, 8(8), 108–

115. 

Alonzo, M., & Aiken, M. (2004). Flaming in electronic communication, 36, 205–

213. https://doi.org/10.1016/S0167-9236(02)00190-2 

Amabile, T. M., & Gryskiewicz, N. D. (1989). The creative environment scales : 

work environment inventory the creative environment scales : work 

environment inventory. Creativity Research Journal, 2, 231–253. 

https://doi.org/10.1080/10400418909534321 

Amilin, A. (2017). The impact of role conflict and role ambiguity on accountants ’ 

performance : the moderating effect of emotional quotient. European Research 

Studies Journal, 20(2), 237–249. 

Andersson, L. M., & Pearson, C. M. (1999). Tit for tat ? the spiraling effect of 

incivility in the workplace. Academy Of Management Review, 24(3), 452–

471.https://doi.org/ 10.2307/259136 

Antoci, A., Delfino, A., Paglieri, F., Panebianco, F., & Sabatini, F. (2016). Civility 

vs. incivility in online social interactions: an evolutionary approach. PLoS 

ONE, 11(11), 1–17. https://doi.org/10.1371/journal.pone.0164286 

Aribowo, H., & Wirapraja, A. (2018). Strategi inovasi dalam rangka menjaga 

keberlanjutan bisnis dalam menghadapi era votatility, uncertainty, complexity, 

dan ambiguity (VUCA). Jurnal Ilmu Manajemen Dan Akuntansi Terapan 

(JIMAT), 9, 51–58. 

Baillien, E., Rodriguez-Munoz, A., Broeck, A. Van den, & Witte, H. De. (2011). 

Do demands and resources affect target’s and perpetrators’ reports of 

workplace bullying? A two-wave cross-lagged study. Work & Stress, 25(2), 

128–146. https://doi.org/10.1080/02678373.2011.591600 

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction 

in social psychological research : conceptual , strategic , and statistical 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA



314 
 

 
 

considerations. Journal of Personality and Social Psychology, 51(6), 1173–

1182. htttps://doi.org/ 10.1037//0022-3514.51.6.1173 

Basińska, B. A., Gruszczyńska, E. W. A., & Schaufeli, W. B. (2014). Psychometric 

properties of the polish version of the job-related affective well-being scale. 

International Journal of Occupational Medicine and Environmental Health, 

27(6), 993–1004. http://dx.doi.org/10.2478/s13382-014-0329-x 

Beaton, D. E., Bombardier, C., Guillemin, F., & Ferraz, M. B. (2000). Guidelines 

for the process of cross-cultural adaptation of self-report measures. SPINE, 

25(24), 3186–3191. https://doi.org/ 10.1097/00007632-200012150-00014 

Beaudry, A., & Pinsonneault, A. (2010). The other side of acceptance: studying the 

direct and indirect effects of emotions on information technology use. MIS 

Quarterly, 34(4), 689–710. https://doi.org/ 10.2307/25750701 

Beehr, T. A., Walsh, J. T., & Taber, T. D. (1976). Relationship of stress to 

individually and organizationally valued states : higher order needs as a 

moderator. Journal of Applied Psychology, 61(1), 41–

47.  https://doi.org/10.1037/0021-9010.61.1.41 

Bezdek K and Telzer E (2017) Have no fear, the brain is here! how your brain 

responds to stress. Front. Young Minds. 5:71. 

https://doi.org/10.3389/frym.2017.00071 

Bhagat, R. S., Krishnan, B., Nelson, T. A., Leonard, K. M., Jr, D. L. F., & Billing, 

T. K. (2010). Organizational stress , psychological strain , and work outcomes 

in six national contexts A closer look at the moderating influences of coping 

styles and decision latitude. Cross Cultural Management: An International 

Journal, 17(1), 10–29. https://doi.org/10.1108/13527601011016880 

Blau, G., & Andersson, L. (2005). Testing a measure of instigated workplace 

incivility. Journal Of Occupational and Organizational Psychology, 78, 595–

614. https://doi.org/10.1348/096317905X26822 

Boles, J. S., Wood, J. A., & Johnson, J. (2016). Interrelationships of role conflict , 

role ambiguity , and work-family conflict. The Journal of Personal Selling and 

Sales Management, 23(2), 99–113. https://doi.org/ 

10.1080/08853134.2003.10748991 

Bolton, G.E., & Croson, R.T.A. (2012). The oxford handbook of economic conflict. 

Oxford University Press. New York. 

Borman, W. C., Ilgen, D. R., & Klimoski, R. J. (2003). Handbook of psychology 

Vol.12 Industrial and Organizational Psychology. (I. B. Winer, Ed.). John 

Wiley & Sons, Inc. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1097%2F00007632-200012150-00014
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.2307%2F25750701
https://psycnet.apa.org/doi/10.1037/0021-9010.61.1.41
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1080%2F08853134.2003.10748991


315 
 

 
 

Bowling, N. A., & Eschleman, K. J. (2010). Employee personality as a moderator 

of the relationships between work stressors and counterproductive work 

behavior. Journal of Occupational Health Psychology, 15(1), 91–103. 

https://doi.org/10.1037/a0017326 

Byrne, B.M., (2010). Structural equation modeling with AMOS. Basic concepts, 

applications, and programming. Second edition. Routledge Taylor & Francis 

Group New York London 

Byron, K. (2008). Carrying too heavy a load ? the communication and 

miscommunication of emotion by email. Academy Of Management Review, 

33(2), 309–327. https://doi.org/ 10.5465/AMR.2008.31193163 

Carmeli, A. (2003). The relationship between emotional intelligence and work 

attitudes , behavior and outcomes an examination among senior managers. 

Journal Of Managerial Psychology, 18(8), 788–813. 

https://doi.org/10.1108/02683940310511881 

Cavanaugh, M. A., Boswell, W. R., Roehling, M. V, & Boudreau, J. W. (2000). An 

empirical examination of self-reported work stress among U . S . Managers. 

Journal of Applied Psychology, 85(1), 65–74. https://doi.org/10.1037//0021-

9010.85.1.65 

Chandrasekar, K. (2011). Workplace environment and its impact on organisational 

performance in public sector organisations. International Journal of 

Enterprise Computing and Business Systems, 1(1), 1–18 

Chen, P. Y., & Spector, P. E. (1992). Relationship of work stressors with 

aggression, withdrawal, theft and substance abuse: an exploratory study. 

Journal of Occupational and Organizational Psychology, 65, 177–184. 

https://doi.org/10.1111/j.2044-8325.1992.tb00495.x 

Chen, P. Y. & Spector, P. E. (1989). Is the correlation between constructs 

substantiated or inflated?. University of South Florida, Florida 

Cherniss, C. & Goleman, D. (2001). The Emotionally Intelligent Workplace. Jossey 

Bass A Willey Company, San Fransisco 

Chiu, S., Yeh, S., & Tun Chun Huang. (2015). Role stressors and employee 

deviance : the moderating effect of social support. Personnel Review, 44(2), 

308–324. https://doi.org/10.1108/PR-11-2012-0191 

Christopherson, K. M. (2007). The positive and negative implications of anonymity 

in Internet social interactions: “On the Internet, nobody knows you’re a dog.” 

Computers in Human Behavior, 23(6), 3038–3056. 

https://doi.org/10.1016/j.chb.2006.09.001 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.5465%2FAMR.2008.31193163


316 
 

 
 

Chuan, C. L. (2006). Sample size etimation using krejcie and morgan and cohen 

statistical power analysis : a comparison. Jurnal Penyelidikan IPBL, 7. 

Chullen, C. L. (2014). The mediating effects of role stressors in supervisor-to-

subordinate burnout. Problems and Perspective in Management, 12(4), 91–

102. 

Cohen, L., Manion, L., Lecturer, P., & Morrison, K. (2007). Research Methods in 

Education. Routledge Taylor & Francis Group. London & New York. 

Cooper, A., & Petrides, K. V. (2010). A psychometric analysis of the trait emotional 

intelligence questionnaire – short form ( teique – sf ) using item response 

theory. Journal of Personality Assessment, 92(5), 449–457. 

https://doi.org/10.1080/00223891.2010.497426 

Cortina, L. M., Magley, V. J., Williams, J. H., & Langhout, R. D. (2001). Incivility 

in the workplace : incidence and impact. Journal of Occupational Health 

Psychology, 6(1), 64–80. https://doi.org/10.1037//1076-8998.6.1.64 

Coˆte´, S., Miners, C. T. H., & Moon, S. (2006). Emotional intelligence and wise 

emotion regulation in the work- place. In W. J. Zerbe, N. M. Ashkanasy, & C. 

J. Haertel (Eds.), Individual and organizational perspectives on emotion 

management and display: Vol. 2. Research on emotion in organizations (pp. 

1–24). Oxford, England: Elsevier/JAI Press 

Creary, S. J., & Gordon, J. R. (2016). Role conflict , role overload , and role. In The 

Wiley Blackwell Encyclopedia of Family Studies (pp. 1–6). 

https://doi.org/10.1002/9781119085621.wbefs012 

Cummings, T. G., & Worley, C. G. (2008). Organisational development & change 

(9th Editio). SOUTH-WESTERN : CENGAGE Learning, USA. 

Cunningham, J. B., & Mccrum gardner, E. (2007). Power , effect and sample size 

using GPower : practical issues for researchers and members of research ethics 

committees. Evidence Based Midwifery, 5(4), 132–136. 

Davis, S. K., & Nichols, R. (2016). Does emotional intelligence have a “ dark ” 

side ? a review of the literature. Frontiers in Psychology, 7. 

https://doi.org/10.3389/fpsyg.2016.01316 

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job 

demand resourches model of burnout. Journal Of Applied Psychology, 86(3), 

499–512. https://doi.org/ 10.1037/0021-9010.86.3.499 

Derks, B., Ellemers, N., Laar, C. Van, & Groot, K. De. (2011). Do sexist 

organizational cultures create the Queen Bee ? British Journal of Psychology, 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1037%2F0021-9010.86.3.499


317 
 

 
 

50, 519–535. https://doi.org/10.1348/014466610X525280 

Derks, D., Fischer, A. H., & Bos, A. E. R. (2007). The role of emotion in computer-

mediated communication : A review. Computers in Human Behavior. 24(3), 

766–785. https://doi.org/10.1016/j.chb.2007.04.004 

Eatough, E. M., Miloslavic, S. A., Chang, C. H., & Johnson, R. E. (2011). 

Relationships of role stressors with organizational citizenship behavior : a 

meta-analysis. Journal of Applied Psychology, 96(3), 619–632. 

https://doi.org/10.1037/a0021887 

Epstein, J., Santo, R. M., & Guillemin, F. (2015). A review of guidelines for cross-

cultural adaptation of questionnaires could not bring out a consensus. Journal 

of Clinical Epidemiology, 68(4), 435–441. 

https://doi.org/10.1016/j.jclinepi.2014.11.021 

Erdfelder, E., Faul, F., & Buchner, A. (1996). GPOWER : A general power analysis 

program. Behavior Research Methods, Instruments, & Computers, 28(I), 1–

11.https://doi.org/ 10.3758/BF03203630 

Fauziyah, N. R. (2016). Pengaruh moral judgment dan kecerdasan emosi terhadap 

perilaku siswa sekolah menengah kejuruan pengakses pornografi di internet. 

Jurnal Ilmiah Penelitian Psikologi: Kajian Empiris & Non-Empiris, 2(1), 17–

27. https://doi.org/10.22236/JIPP-11 

Fajrianthi, & Zein, R. A. (2017). Development of a psychological test to measure 

ability-based emotional intelligence in the Indonesian workplace using an item 

response theory. Psychology Research and Behavior Management, 10, 339–

352. https://doi.org/ 10.2147/PRBM.S143113 

Febriana, S. K. ., & Fajrianthi. (2019). Cyber incivility perpetrator: the influenced 

of dissociative anonimity, invisibility, asychronicity, and dissociative 

imagination. In Journal of Physics: IOP Conference Series (Vol. 1175). 

https://doi.org/10.1088/1742-6596/1175/1/012238 

Ferris, D. L., Chen, M., & Lim, S. (2017). Comparing and contrasting workplace 

ostracism and incivility. The Annual Review of Organizational Psychology and 

Organizational Behavior, 4, 315–338.https://doi.org/ 10.1146/annurev-

orgpsych-032516-113223 

Fida, R., Paciello, M., Barbaranelli, C., Tramontano, C., & Fontaine, R. G. (2014). 

The role of irritability in the relation between job stressors, emotional 

reactivity, and counterproductive work behaviour. European Journal of Work 

and Organizational Psychology, 21(1), 37–41. 

https://doi.org/10.1080/1359432X.2012.713550 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://doi.org/10.22236/JIPP-11
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1146%2Fannurev-orgpsych-032516-113223
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1146%2Fannurev-orgpsych-032516-113223


318 
 

 
 

Folkman, S., & Lazarus, R. S. (1985). If it changes it must be a process : study of 

emotion and coping during three stages of a college examination. Journal of 

Personality and Social Psychology, 48(1), 150–

170.  https://doi.org/10.1037/0022-3514.48.1.150 

Forgas, J. P., & Bond, M. H. (1985). Cultural influences on the perception of 

interaction episodes. Personality and Social Psychology Bulletin, 11(1), 75–

88.  https://doi.org/10.1177/0146167285111007 

Fourkas, V. (2004). What is ‘ cyberspace ’? Media Development, 3. 

Fox, S., Spector, P. E., & Miles, D. (2001). Counterproductive work behavior ( 

CWB ) in response to job stressors and organizational justice : some mediator 

and moderator tests for autonomy and emotions. Journal of Vocational 

Behavior, 59, 291–309. https://doi.org/10.1006/jvbe.2001.1803 

Francis, L., Holmvall, C. M., & O’Brien, L. E. (2015). The influence of workload 

and civility of treatment on the perpetration of email incivility. Computers in 

Human Behavior, 46, 191–201. https://doi.org/10.1016/j.chb.2014.12.044 

Furr, R. M., & Bacharach, V. R. (2014). Psychometrics: an introduction. Thousand 

Oaks, CA, US: Sage Publications, Inc. 

Ghozali, I. (2008). Konsep dan aplikasi dengan program AMOS. Badan Penerbit 

Universitas Diponegoro. 

Ghozali, I. (2016). Model persamaan struktural : konsep dan aplikasi dengan 

program AMOS 24. Edisi :7. Badan Penerbit Universitas Diponegoro 

Gibson, J.L., Ivancecich, J.M., Donelly, J.H., & Konopaske, R. (2012). 

Organizations : Behavior, Structure, Processes. McGrawHill. New York. 

Gilboa, S., Shirom, A., Fried, Y., & Cooper, C. (2008). A meta-analysis of work 

demand stressors and job performance : examining main and moderating 

effects. Personnel Psychology, 61, 227–271.  https://doi.org/10.1111/j.1744-

6570.2008.00113.x 

Giumetti, G. W., Hatfield, A. L., Scisco, J. L., Schroeder, A. N., Muth, E. R., & 

Kowalski, R. M. (2013). What a rude e-mail! examining the differential effects 

of incivility versus support on mood, energy, engagement, and performance in 

an online context. Journal of Occupational Health Psychology, 18(3), 297–

309. https://doi.org/10.1037/a0032851 

Giumetti, G. W., McKibben, E. S., Hatfield, A. L., Schroeder, A. N., & Kowalski, 

R. M. (2012). Cyber incivility @ work: the new age of interpersonal deviance. 

Cyberpsychology, Behavior, and Social Networking, 15(3), 148–154. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://psycnet.apa.org/doi/10.1037/0022-3514.48.1.150
https://psycnet.apa.org/doi/10.1177/0146167285111007


319 
 

 
 

https://doi.org/10.1089/cyber.2011.0336 

Giumetti, G. W., Saunders, L. A., Brunette, J. P., DiFrancesco, F. M., & Graham, 

P. G. (2016). Linking Cyber incivility with job performance through job 

satisfaction: the buffering role of positive affect. Psi Chi Journal of 

Psychological Research, 21(4), 230–240. https://doi.org/10.24839/2164-

8204.JN21.4.230 

Glazer, S., & Beehr, T. A. (2005). Consistency of implications of three role stressors 

across four countries. Journal Of Organizational Behavior, 26, 467–487. 

https://doi.org/10.1002/job.326 

Gökçen, E., Furnham, A., Mavroveli, S., & Petrides, K. V. (2014). A cross-cultural 

investigation of trait emotional intelligence in Hong Kong and the UK. 

Personality and Individual Differences, 65, 30–35. 

https://doi.org/10.1016/j.paid.2014.01.053 

Gonzalez-roma, V., & Lloret, S. (1998). Construct Validity of Rizzo et al .’ s ( 1970 

) role conflict and ambiguity scales : a multisample study. Applied 

Psychology : An International Review, 47(4), 535–545. 

https://doi.org/10.1111/j.1464-0597.1998.tb00042.x 

Goodwin, L. D., & Leech, N. L. (2003). The meaning of validity in the new 

standards for educational and psychological testing implications for 

measurement courses. Measurement and Evaluation in Counseling and 

Development, 36, 181–191. https://doi.org/ 

10.1080/07481756.2003.11909741 

Gosling, S. D., Vazire, S., Srivastava, S., & John, O. P. (2004). Should we trust 

web-based studies? a comparative analysis of six preconceptions about internet 

questionnaires. American Psychologist, 59(2), 93–104. 

https://doi.org/10.1037/0003-066X.59.2.93 

Greenidge, D., & Coyne, I. (2019). Job stressors and voluntary work behaviours: 

mediating effect of emotion and moderating roles of personality and emotional 

intelligence. Human Resource Management Journal, 24(4), 479–495. 

https:doi.org/10.1111/1748-8583.12044 

Gross, J. (1998). The emerging field of emotion regulation: an integrative review. 

Review of General Psychology, 2, 271–299. https://doi.org/10.1037/1089-

2680.2.3.271 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate Data 

Analysis. Pearson Education Limited. England. 

Handoyo, S., Samian, Syarifah, D., & Suhariadi, F. (2018). The measurement of 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://psycnet.apa.org/doi/10.1002/job.326
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1111%2Fj.1464-0597.1998.tb00042.x
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1080%2F07481756.2003.11909741
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1111%2F1748-8583.12044
https://psycnet.apa.org/doi/10.1037/1089-2680.2.3.271
https://psycnet.apa.org/doi/10.1037/1089-2680.2.3.271


320 
 

 
 

workplace incivility in indonesia : evidence and construct validity. Psychology 

Research and Behavior Management, 11, 217–226. https://doi.org/ 

10.2147/PRBM.S163509 

Hasnah, Hendra, D. A., & Hapsah. (2016). Correlational between emotional 

intelligence and problem solving skill of health students of faculty of medicine 

Universitas Hasanuddin. Indonesian Contemporary Nursing Journal, 3(1), 

22–30. https:doi.org/ 10.20956/icon.v3i1.3602 

Hauff, S., & Richter, N. (2015). Power distance and its moderating role in the 

relationship between situational job characteristics and job satisfaction : An 

empirical analysis using different cultural measures. Cross Cultural 

Management: An International Journal, 22(1), 68–89. 

https://doi.org/10.1108/CCM-11-2013-0164 

Haynes, S. N., Richard, D. C. S., & Kubany, E. S. (1995). Content validity in 

psychological assessment a functional approach to concepts and methods. 

Psychological Assesment, 7(3), 238–247. https://doi.org/ 10.1037/1040-

3590.7.3.238 

Hershcovis, M. S. (2011). ‘“ Incivility , social undermining , bullying . . . oh my !”’: 

A call to reconcile constructs within workplace aggression research. Journal 

of Organizational Behavior, 32, 499–519. https://doi.org/10.1002/job 

Heuvel, M. Van Den, Demerouti, E., & Peeters, M. C. W. (2015). The job crafting 

intervention : Effects on job resources , self-efficacy , and affective well-being. 

Journal of Occupational and Organizational Psychology, 88, 511–532. 

https://doi.org/10.1111/joop.12128 

Ho, M. S., & L Tan, A. A. (2018). Customer perceptions of workplace incivility in 

singapore. Perspectives in Asian Leisure and Tourism, 3. 

Hobfoll, S. E., Halbesleben, J., Neveu, J., & Westman, M. (2018). Conservation of 

resources in the organizational context : the reality of resources and their 

consequences. The Annual Review OfOrganizational Psychology and 

Organizational Behavior, 5, 103–130. https://doi.org/10.1146/annurev-

orgpsych-032117-104640 

Hofstee, W. K. B., Raad, B. De, & Goldberg, L. R. (1992). Integration of the big 

five and circumplex approaches to trait structure integration of. Journal of 

Personality and Social Psychology, 63(1), 146–163. 

https://doi.org/10.1037/0022-3514.63.1.146 

Hooper, D., Coughlan, J., & Mullen, M. (2008). Structural equation modelling : 

guidelines for determining model fit. The Electronic Journal of Business 

Research Methods, 6, 53–60. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.20956%2Ficon.v3i1.3602
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1037%2F1040-3590.7.3.238
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1037%2F1040-3590.7.3.238
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1146%2Fannurev-orgpsych-032117-104640
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1146%2Fannurev-orgpsych-032117-104640


321 
 

 
 

House, R. J., Schuler, R. S., & Levanoni, E. (1983). Short notes role conflict and 

ambiguity scales: reality or artifacts?. Journal of Applied Psychology, 68(2), 

334–337. 

Horney, N., Pasmore, B., & O’Shea, T. (2010). Leadership agility : a business 

imperative for a vuca world. People & Strategy, 33(4), 32–38. 

Hsu, H.C. (2018). Age differences of work stress, exhaustion, well being, and 

related factors from an ecological perspective. Int J Environ Res public Health, 

16 (1) 

Idris, M. K. (2011). Over time effects of role stress on psychological strain among 

malaysian public university academics. International Journal of Business and 

Social Science, 2(9), 154–161. 

International Test Commission. (2017). ITC guidelines for translating and adapting 

tests (Second Edition) International. International Journal OfTesting. 

https://doi.org/10.1080/15305058.2017.1398166 

Jia, H., Jia, R., & Karau, S. (2013). Cyberloafing and personality: The impact of the 

big five traits and workplace situational factors. Journal of Leadership & 

Organizational Studies, 20(3), 358–365. 

https://doi.org/10.1177/1548051813488208 

Jeanrie, C., & Bertrand, R. (1999). Translating tests with the international test 

commission ’ s guidelines : Keeping validity in mind. European Journal of 

Psychological Assessment, 15(3), 277–283. https://doi.org/10.1027//1015-

5759.15.3.277 

Johnson, H. M., & Spector, P. E. (2007). Service with a smile : Do emotional 

intelligence , gender , and autonomy moderate the emotional labor process ? 

Journal of Occupational Health Psychology, 12(4), 319–333. 

https://doi.org/10.1037/1076-8998.12.4.319 

Jon-chao, H., Chien-hou, L., Ming-yueh, H., Ru-ping, H., & Yi-ling, C. (2014). 

Computers in human behavior positive affect predicting worker psychological 

response to cyber-bullying in the high-tech industry in Northern Taiwan. 

Computers in Human Behavior, 30, 307–314. 

https://doi.org/10.1016/j.chb.2013.09.011 

Jones, M. L. (2007). Hofstede - culturally questionable? Oxford Business & 

Economics Conference, 24–26. 

Jordan, P. J., Ashkanasy, N. M., & Hartel, C. E. J. (2002). Emotional intelligence 

as a moderator of emotional and behavioral reactions to job insecurity. 

Academy Of Management Review, 27(3), 361–372. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://doi.org/10.1177/1548051813488208


322 
 

 
 

https://doi.org/10.5465/AMR.2002.7389905 

Jose, P. E. (2013). Doing statistical mediation & moderation. 72 Spring Street, New 

York, NY 10012: The Guilford Press. 

Jr, J. F. H., Matthews, L. M., Matthews, R. L., & Sarstedt, M. (2017). PLS-SEM or 

CB-SEM : updated guidelines on which method to use marko sarstedt. Int. J. 

Multivariate Data Analysis, 1(2), 107–123. 

https://doi.org/10.1504/IJMDA.2017.10008574 

Jung, H. S., & Yoon, H. H. (2012). The effects of emotional intelligence on 

counterproductive work behaviors and organizational citizen behaviors among 

food and beverage employees in a Deluxe hotel. International Journal of 

Hospitality Management, 31, 369–378. 

https://doi.org/10.1016/j.ijhm.2011.06.008 

Kahn, R. L., Wolfe, D. M., Quinn, R. P., & Rosenthal, R. A. (1964). Organizational 

stress: Studies in role conflict and role ambiguity. John Wiley. New York. 

Kane, K., & Montgomery, K. (1998). A framework for understanding 

dysempowerment in organizations. Human Resource Management, 37(3), 

263–275. 

Kelloway, E. K., & Barling, J. (1990). Item content versus item wording : 

disentangling role conflict and role amibiguity. Journal of Applied Psychology, 

75(6), 738–742. https://doi.org/10.1037/0021-9010.75.6.738 

Kircaburun, K., Gri, M. D., & Billieux, J. (2019). Trait emotional intelligence and 

problematic online behaviors among adolescents: The mediating role of 

mindfulness, rumination, and depression. Personality and Individual 

Difference, 139, 208–213. https://doi.org/10.1016/j.paid.2018.11.024 

Kish-Gephart, J. J., Harrison, D. A., & Treviño, L. K. (2010). Bad apples, bad cases, 

and bad barrels: Meta-analytic evidence about sources of unethical decisions 

at work. Journal of Applied Psychology, 95(1), 1–31. 

https://doi.org/10.1037/a0017103 

 

Kowalski, R. M., Toth, A., & Morgan, M. (2017). Bullying and cyberbullying in 

adulthood and the workplace. The Journal of Social Psychology. 

https://doi.org/10.1080/00224545.2017.1302402 

Krishnan, S. (2016). Electronic warfare: A personality model of cyber incivility. 

Computers in Human Behavior, 64, 537–546. 

https://doi.org/10.1016/j.chb.2016.07.031 

Krishnakumar, S., Hopkins, K., & Robinson, M. D. (2017). When feeling poorly at 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1504%2FIJMDA.2017.10008574
https://doi.org/10.1037/a0017103


323 
 

 
 

work does not mean acting poorly at work : The moderating role of work-

related emotional intelligence. Motivation and Emotion, 41(1), 122–134. 

https://doi.org/10.1007/s11031-016-9588-0 

Lambert, V. A., & Lambert, C. E. (2001). Literature review of role stress / strain on 

nurses : An international perspective. Nursing and Health Sciences, 3(July), 

161–172. https://doi.org/10.1046/j.1442-2018.2001.00086.  

Lee, H. (2005). Behavioral strategies for dealing with flaming in an online forum. 

The Sociological Quarterly, 46(2), 385–403. https://doi.org/10.1111/j.1533-

8525.2005.00017 

Lim, V. K. G., & Chin, J. (2006). Cyber incivility at the workplace: what has 

supervisor’s sex got to do with it?. PACIS 2006 Proceedings, (Pacis), 80. 

Lim, V. K. G., S.H.Teo, T., & Chin, J. Y. (2008). Bosses and their e-manners. 

communications of the ACM, 51(12), 155–157. 

https://doi.org/10.1145/1409360.1409391 

Lim, V. K. G., & Teo, T. S. H. (2009). Mind your e-manners : Impact of cyber 

incivility on employees ’ work attitude and behavior. Journal Information & 

Management, 46, 419–425. https://doi.org/10.1016/j.im.2009.06.006 

Lim, V. K. G., Teo, T. S. H., & Nishant, R. (2017). Cyber incivility at the 

workplace. In Thirty Eighth International Conference on Information Systems, 

South Korea (pp. 1–10). 

Luthans, F. (2011). Organizational Behavior. McGrawHill. New York. 

Mandiangan, E. F., & Rahyuda, A. G. (2015). Pengaruh prestasi kerja, senioritas, 

dan loyalitas terhadap promosi jabatan. E-Jurnal Manajemen Unud, 4(5), 

1386–1405. 

Mangundjaya, W. L. H. (2013). Is there cultural change in the national cultures of 

Indonesia? Steering the Cultural Dynamics, 59–68. 

Martin, R. J., & Hine, D. W. (2005). Development and validation of the uncivil 

workplace behavior questionnaire. Journal of Occupational Health 

Psychology, 10(4), 477–490. https://doi.org/10.1037/1076-8998.10.4.477 

Matthiesen, S. B., & Einarsen, S. (2007). Perpetrators and targets of bullying at 

work: Role stress and individual differences. Violence and Victims, 2(6), 85–

104. https://doi.org/10.1891/0886-6708.12.3.247 

Mayer, J. D., Salovey, P., & Caruso, D. R. (2008). Emotional intelligence. 

American Psychologist, 63(6), 503–517. https://doi.org/10.1037/0003-

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1046%2Fj.1442-2018.2001.00086.x
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1111%2Fj.1533-8525.2005.00017.x
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1111%2Fj.1533-8525.2005.00017.x


324 
 

 
 

066X.63.6.503 

McCarthy, & Anne, K. (2014). E-Rudeness at work: The impact of rude email on 

employee performance. A dissertation of Doctor Philosophy. University Of 

California. 

Mccarthy, K., Pillai, R., Cherry, B., Steigerwald, M.(2019). From cyber to e-mail 

incivility : A psychometric assessment and measure validation study from 

cyber to e-mail incivility : A psychometric assessment and measure validation 

study. Organization Management Journal, 0(00), 1–8. 

https://doi.org/10.1080/15416518.2019.1604198 

Mcgee, G. W., Ferguson, C. E., & Seers, A. (1989). Role conflict and role 

ambiguity : Do the scales measure these two constructs ? Journal of Applied 

Psychology, 74(5), 815–818. https://doi.org/10.1037/0021-9010.74.5.815 

McCrae, R.R., Costa, P.T., 1990. Personality in adulthood. The Guilford Press, New 

York. 

Mclaughlin, K. A., Borkovec, T. D., & Sibrava, N. J. (2007). The effects of worry 

and rumination on affect states and cognitive activity. Behavior Therapy, 38, 

23–38. 

Mercado, B. K. (2017). Cyber counterproductive work behaviors : Measurement , 

prediction , and means for reduction. A dissertation of Doctor Philoshophy. 

City University of New York. 

Mikolajczak, M., & Luminet, O. (2008). Trait emotional intelligence and the 

cognitive appraisal of stressful events : An exploratory study. personality and 

individual difference, 44, 1445–1453. 

https://doi.org/10.1016/j.paid.2007.12.012 

 Mikolajczak, M., Menil, C., & Luminet, O. (2007). Explaining the protective effect 

of trait emotional intelligence regarding occupational stress : Exploration of 

emotional labour processes. Journal of Research in Personal, 41, 1107–1117. 

https://doi.org/10.1016/j.jrp.2007.01.003 

Mikolajczak, M., Roy, E., Verstrynge, V., & Luminet, O. (2009). An exploration of 

the moderating effect of trait emotional intelligence on memory and attention 

in neutral and stressful conditions Moı. British Journal of Psychology, 100, 

699–715. https://doi.org/10.1348/000712608X395522 

Moeller, C., & Kwantes, C. T. (2015). Too much of a good thing? Emotional 

intelligence and interpersonal conflict behaviors. J. Soc. Psychol. 155, 314–

324. The Journal of Social Psychology, 122, 314–324. 

https://doi.org/10.1080/00224545.2015.1007029 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1037%2F0021-9010.74.5.815


325 
 

 
 

Moore, A. F. (2019). Online disinhibition and its influence on cyber incivility. 

Clemson University. 

Nakagawa, T., Gondo, Y., Ishioka, Y., & Masui, Y. (2017). Age , emotion 

regulation , and affect in adulthood : the mediating role of cognitive 

reappraisal. Japanese Psychological Research, 59(4), 301–308. 

https://doi.org/10.1111/jpr.12159 

 

Newton, C., Teo, S. T. T., Pick, D., Ho, M., & Thomas, D. (2016). Emotional 

intelligence as a buffer of occupational stress. Personnel Review, 45(5), 1010–

1028. https://doi.org/10.1108/PR-11-2014-0271 

Noah, Y., & Steve, M. (2012). Work environment and job attitude among 

employees in a nigerian work organization. Journal of Sustainable Society, 

1(2), 36–43. https://doi.org/10.11634/21682585140398 

Noda, Y. (2020). Socioeconomical transformation and mental health impact by the 

COVID-19’s ultimate VUCA Era: Toward the new normal, the new japan, and 

the new world. Asian Journal of Psychiatry, 50. 

https://doi.org/10.1016/j.jmst.2019.11.010 

Nolen-Hoeksema, S., Wisco, B. E., & Lyubomirsky, S. (2008). Rethinking 

Rumination. Perspectives on psychological science : a journal of the 

Association for Psychological Science, 3(5), 400–424. 

https://doi.org/10.1111/j.1745-6924.2008.00088.x 

Nozaki, Y., & Koyasu, M. (2013). Effects of emotional intelligence on inhibiting 

retaliation for ostracism in cyberball. Psychologia, 56, 167–

178.  https://doi.org/10.2117/psysoc.2013.167 

Nugraheni, H., & Wahyuni, S. (2016). Pengaruh narsisme dan job stressor pada 

perilaku kerja kontra produktif dengan respon emosional negatif (anger) 

sebagai mediator. Jurnal Bisnis & Manajemen, 16(2), 49–66. 

https://doi.org/ 10.20961/jbm.v16i2.4090 

Nuraida, I. (2019). The benefits and challenges of digitalization for employee 

performanece management in medium sized company in Kecamatan Lembang, 

West Java, Indonesia. Global Competitiveness : Business Transformation in 

Digital Era. Taylor & Franchis Group, London 

Oludeyi, O. S. (2015). A review of literature on work environment and work 

commitment : Implications For Future Research in Citadels Of Learning. 

Journal of Human Resource Management, 18(2), 32–46. 

Ophoff, J., Machaka, T., & Stander, A. (2015). Exploring the impact of cyber 

incivility in the workplace. Proceedings of Informing Science & IT Education 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://doi.org/10.11634/21682585140398
https://doi.org/10.1111/j.1745-6924.2008.00088.x
https://psycnet.apa.org/doi/10.2117/psysoc.2013.167
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.20961%2Fjbm.v16i2.4090


326 
 

 
 

Conference (InSITE), 493–504. https://doi.org/10.28945/2248 

Oracle. (2016). The digital employee and you. Adapting HR experiences for the 

new workforce generations. (Diunduh dari 

https://go.oracle.com/LP=29681?elqCampaignId=45552) 

Ortqvist, D., & Wincent, J. (2006). Prominent consequences of role stress : A Meta-

Analytic Review. International Journal of Stress Management, 13(4), 399–

422. https://doi.org/10.1037/1072-5245.13.4.399 

Papalia, D.E., Olds, S.W., & Feldman, R.D. (2009). Human Development. Eleventh 

Edition. McGrawHill. Higher Education. New York America. 

Park, Y., Fritz, C., & Jex, S. M. (2018). Daily cyber incivility and distress. Journal 

of Management, 44(7), 2535–2557. 

https://doi.org/10.1177/0149206315576796 

Parker, B. (2017). Virtually free speech : The Problem of unbridled debates on 

social media. Intuition : The BYU Undergraduate Journal in Psychology, 

12(2), 107–119. 

Pearson, C. M., Andersson, L. M., & Porath, C. L. (2000). Assessing and Attacking 

Workplace Incivility. Organizational Dynamics, 29(2), 123–137. 

https://doi.org/10.1016/S0090-2616(00)00019 

Pearson, C. M., & Porath, C. L. (2005). On the nature, consequences and remedies 

of workplace incivility: No time for “nice”? Think again. Academy of 

Management Perspectives, 19(1), 7–18. 

https://doi.org/10.5465/AME.2005.15841946 

Penney, L. M., & Spector, P. E. (2002). Narcissism and Counterproductive Work 

Behavior : Do bigger egos mean bigger problems ? International Journal of 

Selection and Assessment, 10(June), 126–134. https://doi.org/10.1111/1468-

2389.00199 

Peterson, M. F., Smith, P. B., Akande, A., Ayestaran, S., Bochner, S., Callan, V., 

Viedge, C. (1995). Role conflict, ambiguity, and overload : A 21-Nation study. 

Academy of Management Journal, 38(2), 429–452. https://doi.org/ 

10.2307/256687 

Petrides, K. V., & Mavroveli, S. (2018). Theory and applications of trait emotional 

intelligence. Psychology, 23(1), 24–36. 

Petrides, K. V. (2009). Psychometric properties of the trait emotional intelligence 

questionnaire ( TEIQue ). In C. Stough et al. (eds.), Assessing Emotional 

Intelligence, The Springer Series on Human Exceptionality (pp. 85–101). 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.28945%2F2248
https://go.oracle.com/LP=29681?elqCampaignId=45552


327 
 

 
 

https://doi.org/10.1007/978-0-387-88370-0 

Petrides, K. V. (2010). Trait emotional intelligence theory. Industrial and 

Organizational Psychology, 3, 136–139. https://doi.org/10.1111/j.1754-

9434.2010.01213 

Petrides, K. V, & Furnham, A. (2001). Trait emotional intelligence : Psychometric 

investigation with reference to established trait taxonomies. European Journal 

of Personality, 15, 425–448. https://doi.org/ 10.1002/per.416 

Phillips, B. (1979). A model for knowledge and its application to discourse analysis. 

Association for computational linguistics. American Journal of Computational 

Linguistics. 8(1), 26–36. 

Podsakoff, N. P., LePine, J. a, & LePine, M. a. (2007). Differential challenge 

stressor-hindrance stressor relationships with job attitudes, turnover intentions, 

turnover, and withdrawal behavior: a meta-analysis. The Journal of Applied 

Psychology, 92(2), 438–54. https://doi.org/10.1037/0021-9010.92.2.438 

Polit, D. F., & Beck, C. T. (2006). The content validity index : Are you sure you 

know what ’ s being reported ? critique and recommendations. Research in 

Nursing & Health Health, 29, 489–497. https://doi.org/10.1002/nur 

Polit, D. F., Beck, T., & Owen, S. V. (2007). Focus on research methods is the cvi 

an acceptable indicator of content validity ? appraisal and recommendations. 

Research in Nursing & Health, 30, 459–467. https://doi.org/10.1002/nur 

Preacher, K. J., & Hayes, A. F. (2004). SPSS and SAS procedures for estimating 

indirect effects in simple mediation models. Behavior Research Methods, 

Instruments, & Computers, 36(4), 717–731. 

https://doi.org/10.3758/BF03206553 

Rahmawanti, N. P., Swasto, B., & Prasetya, A. (2014). Pengaruh lingkungan kerja 

terhadap kinerja karyawan ( Studi pada karyawan kantor pelayanan pajak 

pratama malang utara ). Jurnal Administrasi Bisnis, 8(2), 1–9. 

Reio, T. G., & Ghosh, R. (2009). Antecedents and outcomes of workplace 

incivility : Implications for Human resource development research and 

practice. Human Resource Development Quarterly, 20(3), 237–264. 

https://doi.org/10.1002/hrdq 

Ricciotti, N. A. (2016). Emotional intelligence and instigation of workplace 

incivility in a business organization. A dissertation of Walden Doctoral 

Studies. Walden University. 

Rizki, M., Hamid, D., & Mayowan, Y. (2016). Pengaruh lingkungan kerja terhadap 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1002%2Fper.416
https://www.aclweb.org/anthology/volumes/J78-4/
https://www.aclweb.org/anthology/volumes/J78-4/


328 
 

 
 

stres kerjakaryawan ( Studi Pada Karyawan PT PLN ( Persero ) Distribusi 

Jawa Timur Area Pelayanan Malang). Jurnal Administrasi Bisnis, 41(1), 9–15. 

Rizzo, J. R., House, R. J., & Lirtzman, S. I. (1970). Role conflict and ambiguity in 

complex organizations. Administrative Science Quarterly, 15(2), 150–

163.  https://doi.org/10.2307/2391486 

Robbins, S.P & Judge, T.A. (2013). Organizational Behavior. Pearson Education, 

Inc. 

Roberts, S. J. (2012). Application of the stressor emotion model of 

counterproductive work behavior to incivility. A dissertation of Doctor 

Philosophy. University of Nebraska. 

Robinson, S. L., Reilly, J. O., & Wang, W. (2013). Invisible at work : An Integrated 

Model Of Workplace Ostracism. Journal Of Management, 39(1), 2013–231. 

https://doi.org/10.1177/0149206312466141 

Ronald D Fricker, J. (2008). Sampling methods for web and e-mail surveys. In The 

SAGE Handbook of Online Research Methods (pp. 195–

216).  http://dx.doi.org/10.4135/9780857020055.n11 

Rubio, D. M., Weger, M. B., Tebb, S. S., Lee, E. S., & Rauch, S. (2003). 

Objectifyng content validity : Conducting a content validity study in social 

work research. Social Work Research, 27(2), 94–104. 

https://doi.org/10.1093/swr/27.2.94 

Salami, S. O. (2010). Conflict resolution strategies and organizational citizenship 

behavior : The moderating role of trait emotional intelligence. Social Behavior 

and Personality, 38(1), 75–86. https://doi.org/10.2224/sbp.2010.38.1.75 

Santoso, S. (2018). Konsep dasar dan aplikasi SEM dengan AMOS 24. PT. Elex 

Media Komputindo Kompas Gramedia 

Schilpzand, P., Pater, I. E. De, & Erez, A. (2016). Workplace incivility : A review 

of the literature and agenda for future research. Journal of Organizational 

Behavior, 37, 57–88. https://doi.org/10.1002/job.1976 

Sedarmayanti, 2009. Pengembangan Kepribadian Pegawai. Bandung : Mandar 

Maju. 

Selvarajan, T. T. R., Singh, B., Cloninger, P. A., & Misra, K. (2019). Work – family 

conflict and counterproductive work behaviors : Moderating role of regulatory 

focus and mediating role of affect work – family conflict and 

counterproductive work behaviors : Moderating role of regulatory focus and 

mediating role of affect. Organization Management Journal, 00(00), 1–13. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://psycnet.apa.org/doi/10.2307/2391486
http://dx.doi.org/10.4135/9780857020055.n11


329 
 

 
 

https://doi.org/10.1080/15416518.2019.1574547 

Shaw, R., Kim, Y., & Hua, J. (2020). Governance, technology and citizen behavior 

in pandemic: Lessons from COVID-19 in East Asia. Progress in Disaster 

Science, 6. https://doi.org/10.1016/j.pdisas.2020.100090 

Shkoler, O., & Tziner, A. (2017). The mediating and moderating role of burnout 

and emotional intelligence in the relationship between organizational justice 

and work misbehavior. Journal of Work and Organizational Psychology, 

33(2), 157–164. https://doi.org/10.1016/j.rpto.2017.05.002 

Siegling, A. B., Vesely, A. K., Petrides, K. V, & Saklofske, D. H. (2015). 

Incremental validity of the trait emotional intelligence questionnaire – short 

form ( TEIQue – SF ). Journal of Personality Assessment, 97(5), 525–535. 

https://doi.org/10.1080/00223891.2015.1013219 

Silalahi, U. (2015). Metode Penelitian Sosial Kuantitatif. Bandung : PT.Refika 

Aditama 

Silva, H. M. S. V, & Ranasinghe, R. M. I. D. (2017). The impact of job stress on 

deviant workplace behaviour : A study of operational level employees of 

comfort apparel solutions Company in Sri Lanka. International Journal of 

Human Resource Studies, 7(1), 74–85. 

https://doi.org/10.5296/ijhrs.v7i1.10901 

Sliter, M., Withrow, S., & Jex, S. M. (2015). It happened, or you thought it 

happened? Examining the perception of workplace incivility based on 

personality characteristics. International Journal of Stress Management, 

22(1), 24–45. https://doi.org/10.1037/a0038329 

Spector, P.E. and Fox, S. (2002). ‘An emotion-centered model of voluntary work 

behaviour: Some parallels between counterproductive work behaviour (CWB) 

and organizational citizenship behaviour (OCB).’ Human Resource 

Management Review. 12:2, 269–292.  https://doi.org/10.1016/S1053-

4822(02)00049-9 

Spector, P.E., (2018). Overview of The job related affective well being scale 

(JAWS). diakses 28 April 2019 dari 

(http://shell.cas.usf.edu/~pspector/scales/jawsover.html) 

Spector, P. E., & Connell, B. J. O. (1994). The contribution of personality traits , 

negative affectivity , locus of control and Type A to the subsequent reports of 

job stressors and job strains. Journal of Occupational and Organizational 

Psycbology, 67, 1–11. https://doi.org/10.1111/j.2044-8325.1994.tb00545 

 

Spector, P. E., & Fox, S. (2005). The stressor-emotion model of counterproductive 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://psycnet.apa.org/doi/10.1016/S1053-4822(02)00049-9
https://psycnet.apa.org/doi/10.1016/S1053-4822(02)00049-9
http://shell.cas.usf.edu/~pspector/scales/jawsover.html
https://psycnet.apa.org/doi/10.1111/j.2044-8325.1994.tb00545.x


330 
 

 
 

work behavior. In S. Fox & P. E. Spector (Eds.), Counterproductive work 

behavior: Investigations of actors and targets (p. 151–174). American 

Psychological Association. https://doi.org/10.1037/10893-007 

Spector, P. E., & Goh, A. (2001). The role of emotions in the occupational stress 

process. In P. L. Perrewé & D. C. Ganster (Eds.), Research in occupational 

stress and well-being: Vol. 1. Exploring theoretical mechanisms and 

perspectives (p. 195–232). Elsevier Science/JAI 

Press. https://doi.org/10.1016/S1479-3555(01)01013-7 

Spector, P. E., & Jex, S. M. (1998). Development of four self-report measures of 

job stressors and strain: Interpersonal Conflict at Work Scale, Organizational 

Constraints Scale, Quantitative Workload Inventory, and Physical Symptoms 

Inventory. Journal of Occupational Health Psychology, 3(4), 356–367. 

https://doi.org/10.1037/1076-8998.3.4.356 

Sperber, A. D. (2004). Translation and validation of study instruments for cross-

cultural research. Gastroenterology, 126, 124–128. 

https://doi.org/10.1053/j.gastro.2003.10.016 

Staley, O., (2018). A new study compared formal and informal communication at 

work, and the results are no fun. Quartz at work. 

(https://qz.com/work/1328914/a-new-study-compared-formal-and-informal-

communication-at-work-and-the-results-are-no-fun/) 

Strohmeier, D.E.P.a.P.S. (2014). HRM in the digital age – digital changes and 

challenges of the HR profession", Employee Relations, 36(4). 

https://doi.org/10.1108/ER-03-2014-0032  

Suhariadi, F. (2016). Forming values of productive behaviors. International Journal 

of Organizational Innovation, 8(4), 64–77. 

Suler, J. (2004). The Online Disinhibition Effect. CyberPsychology & Behavior, 

7(3), 321–326. https://doi.org/10.1089/1094931041291295 

Suliman, A. M., & Al-Shaikh, F. N. (2007). Emotional intelligence at work : links 

to conflict and innovation. Employee Relations, 29(2), 208–220. 

https://doi.org/10.1108/01425450710720020 

Süral, I., Griffiths, M. D., Kircaburun, K., & Emirtekin, E. (2018). Trait emotional 

intelligence and problematic social media use among adults : the mediating 

role of social media use motives. International Journal of Mental Health and 

Addiction, 17(2), 336–345. https://doi.org/10.1007/s11469-018-0022-6 

Suprasto, H. B., Ariyanto, D., Jati, I. K., Widhiyani, N. L. S., & Suryanawa, I. K. 

(2017). Ability of religiosity and emotional intelligence to moderate the effect 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://psycnet.apa.org/doi/10.1037/10893-007
https://psycnet.apa.org/doi/10.1016/S1479-3555(01)01013-7
https://www.emerald.com/insight/search?q=Dr%20Emma%20Parry%20and%20Professor%20Stefan%20Strohmeier
https://www.emerald.com/insight/publication/issn/0142-5455
https://doi.org/10.1108/ER-03-2014-0032
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1007%2Fs11469-018-0022-6


331 
 

 
 

of role conflict , role ambiguity , role overload , and job insecurity on burnout 

of Tax Consultants in Bali Province. Research Journal of Finance and 

Accounting, 8(18), 7–15. 

Swami, V., Begum, S., & Petrides, K. V. (2010). Associations between trait 

emotional intelligence , actual – ideal weight discrepancy , and positive body 

image. Personality and Individual Differences, 49(5), 485–489. 

https://doi.org/10.1016/j.paid.2010.05.009 

Taylor, S. G., & Kluemper, D. H. (2012). Linking perceptions of role stress and 

incivility to workplace aggression : The moderating role of personality. 

Journal of Occupational Health Psychology, 17(3), 316–329. 

https://doi.org/10.1037/a0028211 

Thomas G. Reio Jr. (2011). Supervisor and coworker incivility: Testing the work 

frustration-aggression model. Advances in Developing Human Resources, 

13(1), 54–68. https://doi.org/10.1177/1523422311410648 

Tjiptoherijanto, P. (2001). Tenaga Kerja , dan Peran Serikat Pekerja dalam 

Peningkatan Kesejahteraan. Majalah Perencanaan Pembangunan, Edisi 23, 

1–10.    

Tracy, L., & Johnson, T. W. (1981). What do the role conflict and role ambiguity 

scales measure? Journal of Applied Psychology, 66(4), 464–

469. https://doi.org/10.1037/0021-9010.66.4.464 

Uncu, Y., Bayram, N., & Bilgel, N. (2006). Job related affective well-being among 

primary health care physicians. European Journal of Public Health, 17(5), 

514–519. https://doi.org/10.1093/eurpub/ckl264 

Undang-Undang Republik Indonesia Nomor 13 Tahun 2003 Tentang 

Ketenagakerjaan  

Ugwu, L. I., Enwereuzor, I. K., Fimber, U. S., & Ugwu, D. I. (2017). Nurses ’ 

burnout and counterproductive work behavior in a Nigerian sample : The 

moderating role of emotional intelligence. International Journal of Africa 

Nursing Sciences, 7, 106–113. https://doi.org/10.1016/j.ijans.2017.11.004 

Van Katwyk, P. T., Fox, S., Spector, P. E., & Kelloway, E. K. (2000). Using the 

job-related affective well-being scale (JAWS) to investigate affective 

responses to work stressors. Journal of Occupational Health Psychology, 5(2), 

219–230. https://doi.org/10.1037/1076-8998.5.2.219 

Vranjes, I., Baillien, E., Vandebosch, H., Erreygers, S., & Witte, H. De. (2018). 

Kicking someone in cyberspace when they are down: Testing the role of 

stressor evoked emotions on exposure to workplace cyberbullying. Work & 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://psycnet.apa.org/doi/10.1037/0021-9010.66.4.464


332 
 

 
 

Stress, 32(4), 379–399. https://doi.org/10.1080/02678373.2018.1437233 

Wang, W., Mao, J., Wu, W., & Liu, J. (2012). Abusive supervision and workplace 

deviance : the mediating role of interactional justice and the moderating role 

of power distance. Asia Pacific Journal of Human Resources, 50, 43–60. 

https://doi.org/10.1111/j.1744-7941.2011.00004.x 

Warr, P. (1990). The measurement of well-being and other aspects of mental health. 

Journal of Occupational Psychology, 63(3), 193–

210.  https://doi.org/10.1111/j.2044-8325.1990.tb00521.x 

Watson, D., Clark, L. A., & Tellegen, A. (1988). Development and Validation of 

Brief Measures of Positive and Negative Affect : The PANAS Scales. Journal 

of Personality and Social Psychology, 54(6), 1063–

1070.  https://doi.org/10.1037/0022-3514.54.6.1063 

West, B.A. (2009). Encyclopedia of the peoples of Asia and Oceania. Infobase 

Publishimg. New York. 

Widianingrum, A., & Djastuti, I. (2016). Pengaruh lingkungan kerja fisik, 

lingkungan kerja nonfisik dan stres kerja terhadap kinerja karyawan (Studi 

pada PT. Kereta Api Indonesia (PERSERO) Daerah Operasional IV 

Semarang). Diponegoro Journal Of Management, 5(4), 1–10. 

Williams, K. S., & Loughlin, C. (2016). Cyber incivility: experiences of non-profit 

leaders in Canada. Annual Meeting : Academy of Management 76th, 1–41. 

Wiryathi, N. M., Rasmini, N. K., & Wirakusuma, M. G. (2014). Pengaruh role 

stressor pada burnout auditor dengan kecerdasan emosional sebagai 

pemoderasi. E-Jurnal Ekonomi Dan Bisnis Univesitas Udayana, 3(5), 227–

244. 

Workman, M. (2010). A behaviorist perspective on corporate harassment online: 

Validation of a theoretical model of psychological motives. Computers and 

Security, 29(8), 831–839. https://doi.org/10.1016/j.cose.2010.09.003 

Wu, Y.-C. (2011). Job stress and job performance among employees in the 

taiwanese finance sector : The role of emotional intelligence. social behavior 

and personality, 39(1), 21–32. https://doi.org/10.2224/sbp.2011.39.1.21 

Yin, L. C. (2010). Emotional Intelligence as the Moderator in the relationship 

between Negative Emotions and Counterproductive Work Behaviours. A 

dissertation of Philoshophy. Hong Kong Baptist University. 

You, Y. G. (1997). Shame and Guilt Mechanisms in East Asian Culture. Journal of 

Pastoral Care & Counseling, 51(1), 57–64. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA

https://psycnet.apa.org/doi/10.1111/j.2044-8325.1990.tb00521.x
https://psycnet.apa.org/doi/10.1037/0022-3514.54.6.1063


333 
 

 
 

https://doi.org/10.1177/002234099705100107 

Yuin, C. J. (2006). Mind your e-manners: Impact of cyber incivility on justice, 

emotions and individual responses. A thesis of Master of Psychology.  

National University of Singapore. 

yusminanda, i. m. (2019). distraksi pada pekerja daring selama berinteraksi dengan 

internet. jurnal ilmu komunikasi, 16(2), 175–190. 

 Zainuddin, M. (2014). Metodologi penelitian kefarmasian dan kesehatan. Edisi : 

2. Surabaya : Airlangga University Press. 

Zampetakis, L. A. (2011). The measurement of trait emotional intelligence with 

TEIQue-SF : An analysis based on unfolding item response theory models. 

Research on Emotion in Organizations (Vol. 7). Emerald Group Publishing 

Ltd. https://doi.org/10.1108/S1746-9791(2011)6 

Zeidner, M., Matthews, G., & Roberts, R. D. (2004). Emotional intelligence in the 

workplace : a critical review. Applied Psychology : An International Review, 

53(3), 371–399. 

Zhang, S., & Shi, Q. (2017). The relationship between subjective well-being and 

workplace ostracism: The moderating role of emotional intelligence. Journal 

of Organizational Change Management, 30(6), 978–988. 

Zhang, Y., Crant, J. M., & Derek, Q. (2019). Role stressors and counterproductive 

work behavior : The role of negative affect and proactive personality. 

International Journal of Selection and Assesment, 27(3), 267–279. 

https://doi.org/10.1111/ijsa.12255 

Zheng, R.Z., Hill, R.D., Gardner, M.K., (2013). Engaging Older Adults With 

Modern Technology : Internet Use and Information Acces Needs. IGI Global. 

Unites States of America. 

 

 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA



 

354 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA



 

616 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL... SILVIA KRISTANTI TRI FEBRIANA




