TESIS

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

LIST OF CONTENT
FIONE COVET .ttt ettt ettt ettt e st e et esnbe e saesabeeseeenseessseensees i
INSIAC COVET ..viiiniiieeiiie et e ettt et te et e et e et e e et e e e taeestaeeesaeeessaeessseeesseeesseeasneeans i
Degree REQUITEIMENLS .......eevuiieiieiieeiieiieeieeniteeteesteeereesaaeeseesaaeesseessseeseessseesseensns il
APPIOVAL SHEEL....cuviiiieiiieieeie ettt ettt st e e saaeenaeenes v
Determination Sheet Examiners COmMMmIttee. .......c.vvveeervrieeeeiiiieeeniiieeeerireeeeeiveeeeenns \%
Declaration of Originality........ccoceevrveeriieersunenne Error! Bookmark not defined.vi
ACKNOWIEAZMENTS......ooiiiiiiiieiieiiece ettt et ebeeeeeeeene vii
SUMIMATY ...ttt et et e e sanees 1X
ADSITACT ...t xii
LSt OF CONENL ...ttt xiil
CHAPTER 1 INTRODUCTION .....ooiiiiiiiieiieieeienieeie et 1
1.1 Background of the Study .......cocoviieiiiieiiieee e 1
1.2 Statement of the problem ...........ccoceviiiiiiiiiiiiie e 5
1.3 Purpose Of the StUAY ....ccveieiiieeiieeeeee e e 5
1.4 Benefit 0f the StUAY ....ccoviiiiiie e e 6
1.4.1 Theoretical Benefit...........cccooiiiiiiiiiiiieiiceee e 6
1.4.2 Practical Benefit.........cooiiiiiiiiiiiii e 7
CHAPTER 2 LITERATURE REVIEW ....ccooiiiiiiiiiieeteeeeeee e 8
2.1 Organizational JUSTICE ........ceouieriieiiieiieeie et 8
2.1.1 DIStIIDULIVE JUSTICE ..eeeuvireeiiieeeiieeeiieeieeesiiteesteeeereeetreeeaeeesseeesaseeesnseesnsneeens 8
2.1.2 Procedural JUSTICE ........cccuieriieeiieiieeieesiie ettt ettt et eeees 9
2.1.3 Interactional JUSLICE .......c.eevuieriieriieeieeiie ettt ettt 10
2.2 PerSONAIILY ....evieiiiieciiie ettt e et e et e e rae e nbeeennnee s 10
2.2.1 Openness t0 EXPETICIICE.......ceruueerurerureereerreerseesreeseesereeseesseeeseessneenseessseenne 11
2.2.2 CONSCICNEIOUSIIESS ...euveeerenrienteriierieeieestesieesteeitesteenseestesseenseesaesseenseensesseenses 12
2.2.3 EXITAVETSION ..cutieiiiiiieeiie et ettt ettt sttt ettt ettt e st e bt e saeeeabeenaeeeaee 12
2.2.4 AGIEEADICIIESS ....cuvieueieeiiieiieeiieeiie ettt ettt ettt st et e e et e eneeenne 12
xiii

AN EMPIRICAL INVESTIGATION

ZIN LIN PHYU



TESIS

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

2.2.5 NEUTOTICISIN ...ttt sttt ettt ettt ettt sbe e teeatesbeebeeseesaeenees 13
2.3 Innovative Work Behavior..........cccoiiiiiiiiiiii e 13
2.4 TTaAVE]l AZEINCY ...uuviiiiiieeiii ettt et e et e et e e e tae e et eestaeessseeesnseeennseens 15
2.5 Previous ReSarch.........coeiviiiiiiiiiiiiienieeeeeeee s 16
2.5.1 Organizational Justice and Innovative Work Behavior ............ccceeeveeneen. 16
2.5.2 Personality and Innovative Work Behavior...........ccccceeecieeniiiiinciieeciieeen. 18
CHAPTER 3 CONCEPTUAL FRAMEWORK AND HYPOTHESIS................ 23
3.1 Conceptual Framework ...........cccuvieiiiiiiiieeieceieeeee et 23
3.2 Research Hypothesis .....ccuiiuiieiieiieiiieieeeie et 24
CHAPTER 4 METHODS OF RESEARCH .......cccoeiiiiieiieieceeieeeeee e 26
4.1 ReSEArCh DESIZN....ccuviiiiieiiiiiieeieeiieeitee ettt et seae b e seae s e nes 26
4.2 Population and Sampling Techniques.........cccoocveeviieriieciieniieiecieeeee e 26
4.2.1 Research Population.........c...cccuiieiiieiiiieecieeceeeee e e e 26
4.2.2 Sampling Techniques and Measures...........ccccvveeriveeeiieeniiieeniieeeiee e 27
4.2.3 ReSearch proCedUIe..........cuiiiiieeiiieeiiee et et e ire et eaee e sereeeseree e 27
4.3 Conceptual definitions and operational definitions ............cccceevveriienieenenne. 27
4.3.1 Conceptual defiNItioNS ........ccecuieeriieeiiieeiee et sreeeeereeeaeees 27
4.3.2 Operational definItioNS.........cccueieriiieiriiieeiee et sree e 28
4.4 Research INStrUMENt........c.oeiuiiiiiiiiiieiieee e 34
4.5 Data Analysis TEChNIQUES........cceeeriiiiriiiieiiieeree e 34
4.5.1 Evaluation of PLS-SEM Software ..........cccooiiiiiiiiiniiiiiceeeee 37
CHAPTER 5 RESULTS AND DISCUSSION ......ccciiiiiieienieeieeiesieeie e 38
5.1 General Overview of Research Objects .........ccvveeiieeiiieciiieccieeciecee e, 38
5.2 Characteristics 0f ReSpondents ...........ccceeeieeriieniieiieniieiecee e 40
5.3 DESCIIPLIVE SLALISTICS .uuvveeririeesiiieeiiieerieeesieeesteeesareeeteeesseeesseeesseeesseeessseeens 43
5.3.1 Descriptive Statistics of Variable A..........ccccveeeiiieeiieenie e 43
5.3.2 Descriptive Statistics of Variables C ..........ccoviieiiiiniiiiieieeiece e 44
5.3.3 Descriptive Statistics of Variables E..........ccccooviieeiiiiniiiieeeeee e 45
5.3.4 Descriptive Statistics of Variables O ........ccccceevvieeeiiieieiieeeieecee e 46
5.3.5 Descriptive Variables Statistics N ......c.ccccveeciierieeiiienieeieeeie e 47
5.3.6 Descriptive Statistics of Variable DJ ..........cccooviiiriiiieiie e, 47
Xiv

AN EMPIRICAL INVESTIGATION

ZIN LIN PHYU



TESIS

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

5.3.7 Descriptive Statistics of Variables 1J ...........cccooviieviiniiiiiiiiceeee 50
5.3.8 Descriptive Statistics of IB Variables ..........cccccccvveeciieieiieeecieecie e 51
5.4 Instrument Model Test Results (Outer Model)........ccccveeevieeciienciiieiieeeieen, 52
5.4.1 Validity Test ReSUILS.......cccuiiiiiiiieiiieiieieeieee et 53
5.4.2 Reliability Test RESUILS ......cccveeeiiiiiiiecieeceeeeeee e e 62
5.5 Structural Model Test Results (Inner Model) ........c.cooovveeiiieeciieniiieciieeeieens 65
5.6 HYPOLhESIS TSt ...ccuviiiuiiiiieiieeiieiieeie ettt ettt e e e esaeenseas 69
5.6.1 Statistic hypothesis test for the Effect of DJ on IB.........cccooiiiiiiinininnn, 69
5.6.2 Statistic hypothesis test for the Effect of PJon IB.......c..cccooiiiiniinininnn, 70
5.6.3 Statistic hypothesis test for the Effect of IJ on IB.........cccoovvieiiiiiiiiiennnnne 70
5.6.4 Statistic hypothesis test for the Effect of O on IB.........ccoovvieiieniiiiiennnnne 71
5.6.5 Statistic hypothesis test for the Effect of Con IB........ccccooeviiiiniiininnnn, 72
5.6.6 Statistic hypothesis test for the Effect of Eon IB.........cccoooiieiiiiiiiiiennnnne, 72
5.6.7 Statistic hypothesis test for the Effect of Aon IB........cccoovvieiieniiiiiennnnnn 73
5.6.8 Statistic hypothesis test for the Effect of N on IB........ccccooeviiiiiiiniinnnn, 73
5.7 DISCUSSION ..ttt ettt ettt ettt et e sat e st e sat e et esaee e bt e bt e sabeenbeeeareas 74
5.7.1 The Effect of Organizational Justice Components on Innovative Work
BERaVIOT ... e et 74
5.7.2 The Effect of Personality traits on Innovative Work Behavior ................... 76
CHAPTER 6 CONCLUSION........coitiiiiniiriieieteeesesieee sttt 78
6.1 CONCIUSION ...ttt ettt ettt s eeees 78
0.2 SUZEESTION ...ttt ettt ettt ettt e et e st e et e st e e bt e s steebeesaeeenseesseeenseas 82
REFERENCES ...ttt st e 85
APPENDIX ...ttt sttt sttt e 90
XV

AN EMPIRICAL INVESTIGATION

ZIN LIN PHYU





