
 

xiv 

 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

TESIS                          PROGRAM PENGEMBANGAN SENSE...                  MOHAMMAD ICHSAN 

DAFTAR ISI 

SAMPUL DEPAN ................................................................................................... i 

SAMPUL DALAM ................................................................................................. ii 

LEMBAR PRASYARAT GELAR ........................................................................ iii 

LEMBAR PERSETUJUAN................................................................................... iv 

LEMBAR PENETAPAN PANITIA PENGUJI TESIS .......................................... v 

LEMBAR ORISINALITAS .................................................................................. vi 

UCAPAN TERIMA KASIH ................................................................................. vii 

RINGKASAN ...................................................................................................... viii 

SUMMARY .............................................................................................................. x 

ABSTRAK ............................................................................................................ xii 

ABSTRACT ........................................................................................................... xiii 

DAFTAR ISI ........................................................................................................ xvi 

DAFTAR TABEL ................................................................................................ xvi 

DAFTAR GAMBAR .......................................................................................... xvii 

DAFTAR LAMPIRAN ................................................................................. xviiiviii 
 

BAB 1  PENDAHULUAN ..................................................................................... 1 

1.1 Latar Belakang ................................................................................................. 1 

1.2 Fokus Penelitian ............................................................................................... 8 

1.3 Tujuan Penelitian ............................................................................................. 9 

1.4 Manfaat Penelitian ........................................................................................... 9 

 

BAB 2  TINJAUAN PUSTAKA .......................................................................... 11 

2.1 Pengembangan Sense of belonging ................................................................ 12 

2.1.1 Pengertian Pengembangan .................................................................... 12 

2.1.2 Sense of belonging ................................................................................ 13 

2.2 Behavioristik .................................................................................................. 17 

2.3 Human Resources Development .................................................................... 23 

2.4 Karyawan ....................................................................................................... 28 

2.5 Penelitian Terdahulu yang Relevan ............................................................... 29 

 

BAB 3   KERANGKA KONSEPTUAL ............................................................... 31 

3.1 Kerangka Konseptual Penelitian .................................................................... 31 

 

BAB 4   MATERI DAN METODE PENELITIAN ............................................. 32 

4.1 Pendekatan & Jenis Rancangan Penelitian .................................................... 32 

4.2 Lokasi dan Waktu Penelitian ......................................................................... 34 

4.3 Sumber Data Penelitian .................................................................................. 34 

4.4 Teknik Penentuan Informan ........................................................................... 35 

4.5 Metode Pengumpulan Data ............................................................................ 37 

4.6 Metode Analisa Data ...................................................................................... 40 

4.6.1 Reduksi Data ........................................................................................ 41 



 

xv 

 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

TESIS                          PROGRAM PENGEMBANGAN SENSE...                  MOHAMMAD ICHSAN 

4.6.2 Penyajian Data ...................................................................................... 42 

4.6.3 Verifikasi .............................................................................................. 43 

4.7 Pemeriksaan Keabsahan Data ........................................................................ 44 

 

BAB 5   ANALISIS HASIL PENELITIAN ......................................................... 47 

5.1 Pelaksanaan Penelitian ................................................................................... 47 

5.2 Karakteristik Informan ................................................................................... 49 

5.3 Analisis dan Hasil Penelitian ......................................................................... 51 

5.3.1 Deskripsi Penemuan Informan 1 .......................................................... 52 

5.3.2 Deskripsi Penemuan Informan 2 .......................................................... 56 

5.3.3 Deskripsi Penemuan Informan 3 .......................................................... 59 

5.3.4 Deskripsi Penemuan Informan 4 .......................................................... 63 

5.3.5 Deskripsi Penemuan Informan 5 .......................................................... 66 

5.3.6 Deskripsi Penemuan Informan 6 .......................................................... 70 

5.4 Pengembangan Sense of Belonging dilihat dari Persepktif Behavioristik ..... 73 

 

BAB 6   PEMBAHASAN ..................................................................................... 88 

6.1 Pembahasan .................................................................................................... 88 

6.1.1 Usaha pengembangan sense of belonging yang dilakukan di PT X    

         diliat dari perspektif behavioristik ........................................................ 88 

6.1.2 Bagaimana usaha yang telah dilakukan dalam pengembangan sense of              

belonging dengan perspektif behavioristik tersebut dapat berhasil ...... 98 

6.2 Keterbatasan Penelitian.................................................................................106 

BAB 7   KESIMPULAN DAN SARAN ............................................................ 107 

7.1  Kesimpulan................ ................. .................................................................107 

7.2  Saran ............................ .................................................................................109 
 
DAFTAR PUSTAKA ......................................................................................... 111 

LAMPIRAN-LAMPIRAN .................................................................................. 115 

 

 

 

 

 

 

 



 

xvi 

 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

TESIS                          PROGRAM PENGEMBANGAN SENSE...                  MOHAMMAD ICHSAN 

DAFTAR TABEL 

 

Tabel 1.1. Data Pelanggaran Kedisiplinan 2018 Berdasarkan Jumlah Karyawan 

Yang Melanggar ...................................................................................................... 3 

Tabel 2.4.1. Tabel Penelitian Terdahulu ............................................................... 30 

Tabel 4.4.1 Informan Penelitian ............................................................................ 36 

Tabel 5.2.1 Karakteristik Informan ....................................................................... 50 

Tabel 5.2.2  Jadwal Wawancara Informan ............................................................ 51 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xvii 

 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

TESIS                          PROGRAM PENGEMBANGAN SENSE...                  MOHAMMAD ICHSAN 

DAFTAR GAMBAR 

 

Gambar 1.1 Grafik Ketidaksesuaian dalam Proses Produksi 2018 ......................... 4 

Gambar 6.1.2.1 Empat pendekatan pengubahan tingkah laku .............................. 22 

Gambar 3.1.1 Gambar Kerangka Konseptual ....................................................... 31 

Gambar 6.1.2.1 Empat pendekatan pengubahan tingkah laku ............................ 100 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xviii 

 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

TESIS                          PROGRAM PENGEMBANGAN SENSE...                  MOHAMMAD ICHSAN 

DAFTAR LAMPIRAN 

Lampiran 1 Kisi-kisi Penggalian Data 

Lampiran 2 Instrumen Penelitian 

Lampiran 3 Dokumentasi 


