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OLIVIA BERLINDA MAYATIKA

ABSTRACT

The popularity of Digital Twin technology implementation has been increasing over the past
several years. In respect of Digital Twin implementation in Indonesia, there are still few
companies that already applied this technology, although there are abundant options of
Digital Twin providers to be chosen. Therefore, this paper aims to provide insight regarding
digital twin options to one of the manufacturing company in Indonesia which is PT. Pupuk
Kaltim. Focused on the factory service division of the company, information regarding
options, process implementation, benefits, and challenges are served in this research.
Literature review and internal data from company are used to be further processed and
analyzed. All findings presented purpose to enhance the effectiveness and efficiency of the

manufacturing process in factory service division of PT. Pupuk Kaltim.
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