IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
87

DAFTAR PUSTAKA

Abdul Basit, S., Kuhn, T., & Ahmed, M. (2018). The effect of government subsidy
on non-technological innovation and firm performance in the service sector:
Evidence from Germany. Business Systems Research: International Journal
of the Society for Advancing Innovation and Research in Economy, 9(1),
118-137.

Adler, R. W. (2018). Strategic performance management: Accounting for
organizational control. Taylor & Francis.

Albertini, E., & Berger-Remy, F. (2017). Does it pay off to sustain a brand? A meta-
analysis of the relationship between intellectual Capital and the financial
performance of the firm. In Marketing at the Confluence between
Entertainment and Analytics (pp. 15-27). Springer, Cham.

Al-Omari, K., & Okasheh, H. (2017). The influence of work environment on job
performance: A case study of engineering company in Jordan. International
Journal of Applied Engineering Research, 12(24), 15544-15550.

Antunes, M. G., Quirés, J. T., & Justino, M. D. R. T. F. (2018). Role of Management
Control Systems in Quality, Innovation and Organizational Performance in
Portugal SMES Companies. International Journal of Innovation and
Technology Management, 15(02), 1850014.

Asosiasi Gula Indonesia. (2016). Produksi Gula Nasional. Jakarta: Published by PT
Bank Mandiri.

Avlonitis, G. J., Kouremenos, A., & Tzokas, N. (1994). Assessing the Innovativeness
of Organizations and its Antecedents: Project Innovstrat. European Journal
of Marketing, 28(11), 5-28. https://doi.org/10.1108/03090569410075812

Baldwin, J. R., & Gu, W. (2011). Multifactor Productivity in Canada: An Evaluation
of Alternative Methods of Estimating Capital Services. SSRN Electronic
Journal. https://doi.org/10.2139/ssrn.1507796

Banker, R., Potter, G. & Srinivasan, D. (2000). An Empirical Investigation of an
Incentive Plan That Include Nonfinancial performance Measures. The
Accounting Review, 75, 65-92

Barney, J.B. (2001)."Is the Resource-Based "View" a Useful Perspective for Strategic
Management Research?". Academy of Management Review. 26 (1): 102.

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


https://doi.org/10.1108/03090569410075812
https://doi.org/10.2139/ssrn.1507796

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
88

Barney J. (2009). Strategic Management and Competitive Advantage: Student Value
Edition

Banker R D, G Potter, & Srinivasan, D. (2000). An Empirical Investigation of an
Incentive Plan that Includes Nonfinancial performance measure, The
Accounting Review : 65-92.

Baker, W. E., & Sinkula, J. M. (2009). The complementary effects of market
orientation and entrepreneurial orientation on profitability in small
businesses. Journal of Small Business Management, 47(4), 443-464.
https://doi.org/10.1111/j.1540-627X.2009.00278.x

Belleflamme, P., & Peitz, M. (2010). Platform competition and seller investment
incentives. European Economic Review, 54(8), 1059-1076.
https://doi.org/10.1016/j.euroecorev.2010.03.001

Bharadwaj, S.G. Varadarajan, P.R. & Fahy. J. (1993). Sustainable competitive
advantage in service industries: a conceptual model and research

Bhuiyan, M.S.H. (2011), Tacit sources of competitive advantages of the leading
Chinese companies extracted from the longitudinal analysis of Chinese
internationalization. Procedia Social and Behavioural Sciences, 24(1), 727-
736. International Review of Management and Marketing Vol 7 .1ssue: 1l.

Blocher, Edward, David Edward Stout, Paul E. Juras, & Gary Cokins. (2013). Cost
Management: a Strategic Emphasis. New York, NY: McGraw-Hill/Irwin.

Bontis, N. (2002). National Intellectual Capital Index-NICI A United Nations
Initiative: Intellectual Capital Development in the Arab Region. INFO
TODAY, 115-124.

Bouwens, J. & Abernethy, M. A., (2000). "The consequences of customization on
management accounting system design,” Accounting, Organizations
and Organizations and Society 25 (3),

Boccard, Nicolas . (2010). Industrial Organization a Contract Based Approach: the
Book 2 Microeconomic Foundations

Chia R . (1995). From modern to postmodern organizational analysis. Organization
studies,

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


javascript:void(0)
javascript:void(0)
https://doi.org/10.1111/j.1540-627X.2009.00278.x
https://doi.org/10.1016/j.euroecorev.2010.03.001
https://scholar.google.com/scholar?oi=bibs&cluster=1100189991184800554&btnI=1&hl=en

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

89
Chia, Y.M. (1995). “Decentralization, management accounting
system (MAS) Information Characteristic and Their Interaction Effects on

Managerial

Chenhall , RH, & Morris, D, (1986), The impact of structure, environment, and
interdependence on the perceived usefulness of management accounting
systems”, accounting review, vol. 61, n. 1: 16-35.

Chen, MC., Cheng, S.J & Hwang, Y. (2005). An Empirical Investigation of The
Relationship Between Intellectual Capital and Firm’s market Value and
Financial Performance, Journal of Intellectual Capital. Vol 6-2. 159-176

Choong, K K. (2008). "Intellectual capital: definitions, categorization and reporting
models”, Journal of Intellectual Capital , Vol. 9 Issue: 4

Chong, V. K. (1996). Management Accounting System, Task Uncertainty And
Managerial Performance: A Research Note, Accounting, Organizations And
Society. Vol.20 415-421.

Chin, W. W. (1998), March. Issues and opinion on structural equation modeling. MIS
Quarterly: Management Information Systems.

Christensen, C. M., Horn, M. B., & Johnson, C. W. (2008). Disrupting class:
How disruptive innovation will change the way the world learns. New
York: McGraw-Hill

Cottam, A., Ensor, J, & Band, C. (2001). A benchmark study of strategic
commitment to  innovation. European  Journal  of  Innovation
Management, 4(2), 88-94. https://doi.org/10.1108/14601060110390594

Covin, J. G., & Slevin, D. P. (1991). A conceptual model of entrepreneurship as firm
behavior. Entrepreneurship Theory and Practice, 16, 7-25.

Cole, William. (1999). Paper of Seminar on Small and Medium Enterprises
Development in Indonesia. Dec 8-9. Jakarta.

Cooke, P., & Memedovic, O. (2003). Strategies for Regional Innovation Systems:
Learning Transfer and Applications. UNIDO World Industrial Development
Report, (January), 25

Cottam, A. J., Ensor, & Band C. (2001). A Benchmark Study of Strategic

Commitment to Innovation. European Journal of Innovation Management, 4
(2). Pp. 88-94.

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


https://doi.org/10.1108/14601060110390594

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

90

Damanpour, F., Walker, R. M., & Avellaneda, C. N. (2009). Combinative effects of
innovation types and organizational Performance: A longitudinal study of
service organizations. Journal of Management Studies, 46(4), 650-675.
https://doi.org/10.1111/].1467-6486.2008.00814.x

Daft, R L. (1983). Organization theory and design. St. Paul: West Pub. Co.

Dess, G.G., Lumpkin, G.T., & Eisner, A.B. (2007). Strategic management: creating
competitive advantage. New York: McGraw — Hill / Irwin

Doepfer, B. C. (2013). Co-innovation competence: A strategic approach to
entrepreneurship  in regional innovation  structures. Co-Innovation
Competence: A Strategic Approach to Entrepreneurship in Regional
Innovation Structures (pp. 1-275). Springer Fachmedien.
https://doi.org/10.1007/978-3-658-00255-8

Diez, J. M., Ochoa, M. L., Prieto, M. B., & Santidrian, A. (2010). Intellectual capital
and value creation in Spanish firms. Journal of intellectual capital.

DzZenopoljac V, JanoSevic S, & Bontis N. (2015) Intellectual capital and financial
performance in the Serbian ICT industry. Journal of Intellectual Capital 17

)

De Jong, J. & Hartog, D. D. (2003). Leadership as a Determinant of Innovative
Behaviour. Research Report. Pp. 1-95

Dunn, W. N. (2017). Public policy analysis: An integrated approach. Routledge.

Egbunike, C. F & Okerekeoti, C. U. (2018). Macroeconomic factors, firm
characteristics and financial performance. A study of selected quoted
manufacturing firms in Nigeria. Asian Journal of Accounting Research. Vol.
3(2), pp. 142-168

Edward B., Stout D. & Juras P. and Cokins G. (2014). Cost Management: A Strategic
Emphasis 6th ed. New York: McGraw-Hill, 2013

Egbunike, A. P., & Okerekeoti, C. U. (2017). Corporate Environmental Reporting
and Financial Performance: Evidence from Quoted Nigerian
Companies. Journal of Economics & Business Research, 23(2).

Engstrom, T. E. J., Westnes, P., & Westnes, S. F. (2003). Evaluating intellectual
capital in the hotel industry. Journal of Intellectual Capital, 4(3),287-303

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


https://doi.org/10.1111/j.1467-6486.2008.00814.x
https://doi.org/10.1007/978-3-658-00255-8

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
91

Frambach, R. T., & Schillewaert, N. (2002). Organizational innovation adoption: A
multi-level framework of determinants and opportunities for future
research. Journal of Business Research, 55(2), 163-176.
https://doi.org/10.1016/S0148-2963(00)00152-1

Ferriera, J.J; Azevedo, G.S & Fernandez, R. (2011). “ Contribution of Resource
Based View and Entrepreneurial Orientation on Small Firm Growth”.
Cuadernos de Gestin, Vol 11, no 1, pp.95-104

Fitz-Enz. (2000). ROI of Human Capital: Measuring the Economic
Value of Employee Performance. Front Cover. JacFitz-enz.
AMACOM, 2000 - Business & Economics — 298

Fisher, J. (1998). Contingency theory, management control systems and firm
outcomes: past results and future directions. Behavioral Research in
Accounting

Ferdinand-James, D., & Umachandran, K. (2017). 2nd International Conference on
Achieving Sustainable Strategic Advantage (ICASSA 2K17).

Gul, Ferdinand & Chia, Yew Ming. (1994). The effects of management accounting
systems, perceived environmental uncertainty decentralization on managerial
performance

Gray, B.J.,, Matear, S. & Matheson, P.K. (2002). Improving Service Firm
Performance. Journal Of Service Marketing. Vol. 16. No. 3, 186-200.

Georgellis, Y., Joyce, P., & Woods, A. (2000). Entrepreneurial action, innovation and
business performance: the small independent business. Journal of Small
Business and Enterprise Development, 7(1), 7-17.
https://doi.org/10.1108/EUM0000000006801

Helfert, Erich A. (2003). Techniques of monetary Analysis: A Guide to price
Creation. McGraw Hill, 11th Edition.

Hariadi, B. (2015). Revitalisasi Pabrik Gula Milik Negara dalam Jeratan Decoupling.
Jurnal Akuntansi Multiparadigma JAMAL Vol. 6 (2) ; 175-340. Malang

Herrera, L. & Nieto, M. (2008). The National Innovation Policy Effect According to
Firm Location Vol. 28, (8), pp. 540-550

Hirst, M.K. (1981). Accounting information and the evaluation of
subordinate performance, The Accounting Review, October, 771-84.

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


https://doi.org/10.1016/S0148-2963(00)00152-1
https://doi.org/10.1108/EUM0000000006801
https://www.sciencedirect.com/science/article/abs/pii/S0166497208000230#!
https://www.sciencedirect.com/science/article/abs/pii/S0166497208000230#!
https://www.sciencedirect.com/science/journal/01664972/28/8

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
92

Hamdoun, M., & Zouaoui, M. (2017). Impact of environmental management on
competitive advantage of Tunisian Companies: The mediator role of
organizational culture. International Review of Management and
Marketing, 7(2), 76-82.

Hunt, J. (2013). Engagement with Indigenous communities in key sectors, (23), 16.
Retrieved from www.aihw.gov.au/closingthegap

Helfert, Erich. A. (1999). Techniques of Financial Analysis : A Practical Guide to
Measuring Business Performance

Hurley, R.F. & Hult, G.T.M. (1998). “Innovation, Market Orientation, and
Organizational Learning: An Integration and Empirical Examination”,
Journal of Marketing 62 (3), 42-54

Herrera, L., & Nieto, M. (2008). The national innovation policy effect according to
firm location. Technovation, 28(8), 540-550.
https://doi.org/10.1016/j.technovation.2008.02.009

Ivancevich. (1999). Organizational Behavior and Management. Mc Graw- Hill- 5 th
edition. New York

llgen, D. R & Schneider, J. (1991). Performance Measurement: A Multi Dicipline
View in C. L Cooper and IT Robertson (Ed. 5). Internatinal Reviews of
Industrial and Organizational Phscology (Vol 6 pp. 71-108). Chicester:
Wiley

Ji, L., Huang, J., Liu, Z., Zhu, H., & Cali, Z. (2012). The effects of employee training
on the relationship between environmental attitude and firms' performance in
sustainable development. The International Journal of Human Resource
Management, 23(14), 2995-3008.

Johnson, B., & Christensen, L. B. (2008). Educational research: Quantitative,
qualitative, and mixed approaches. Los Angeles: Sage Publications.

Johne, A. (1999). Successful Market Innovation. In Innovationsmanagement (pp.
163-170). Springer Berlin Heidelberg. https://doi.org/10.1007/978-3-642-
58427-5 15

Janeth N. Isanzu, (2015). "Impact of Intellectual Capital on Financial performance

of Banks in Tanzania," Journal of International Business Research
and Marketing

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


http://www.aihw.gov.au/closingthegap
https://doi.org/10.1016/j.technovation.2008.02.009

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

93

Kleinknecht, R., Hag, H. U., Muller, A. R., & Kraan, K. O. (2020). An attention-
based view of short-termism: The effects of organizational
structure. European Management Journal, 38(2), 244-254.

Keegan, W. J. (1995). Global marketing management. Englewood Cliffs, N.J:
Prentice Hall

Kamath, G. B. (2015). Impact of Intellectual Capital on Financial performance and
arket Valuation of Firms in India. International Letters of Social and
Humanistic Sciences, 48 (1997), 107-122.

Kotler, Philip. (1994). Marketing management: Analysis, Planing, Implementation,.
Control. Ed. 8, New jersey: Prentice Hall, Inc

Kemp, R. G., Folkeringa, M., De Jong, J. P., & Wubben, E. F. (2003). Innovation and
firm performance (No. H 200207). Zoetermeer,, The Netherlands: EIM.

Kraaijenbrink, J., Spender, J. C., & Groen, A. J. (2010). The resource-based view: a
review and assessment of its critiques. Journal of management, 36(1), 349-
372.

Lewis, A. & Kipley, D., (2012). "Resource-Based View," in: Matthew R. Marvel
(ed), Encyclopedia of New Venture Management, Sage Publications, , p. 397

Liran Einav & Jonathan Levin, (2010). "Empirical Industrial Organization: A
Progress Report", Journal of Economic Perspectives, 24(2), pp. 145-162.

Lesceviva, M. (2004). Rural Entrepreneurship Success Determinant. Papers. Faculty
of Economics, Latvian University of Agriculture, Eksjo, Latvian.

Lin, C.Y., & Chen, M.Y. (2007). Does Innovation Lead toPerformance? An
Empirical Study of SMEs in Taiwan. Management Research News. Vol. 30
No. 2 p.115-132

Lin, H. F. (2008). Empirically testing innovation characteristics and organizational
learning capabilities in e-business implementation success. Internet
Research, 18(1), 60—78. https://doi.org/10.1108/10662240810849595

Lestari, Sri H, (2018). https://surabaya.tribunnews.com/2018/03/12/ptpn-x-tahun-ini-

targetkan-produksi-397341-ton-gula.Berita Ekonomi Bisnis, Senin, 12 Maret
2018 19:49

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


https://en.wikipedia.org/wiki/Jonathan_Levin_(economist)
http://pubs.aeaweb.org/doi/pdfplus/10.1257/jep.24.2.145
https://doi.org/10.1108/10662240810849595
https://surabaya.tribunnews.com/2018/03/12/ptpn-x-tahun-ini-targetkan-produksi-397341-ton-gula.Berita
https://surabaya.tribunnews.com/2018/03/12/ptpn-x-tahun-ini-targetkan-produksi-397341-ton-gula.Berita

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
94

Larédo, P., & Mustar, P. (2002). Innovation and research policy in France (1980-
2000) or the disappearance of the Colbertist state. Research Policy, 31(1),
55-72.

Levin, J.,, & Einav, L. (2012). Empirical industrial organization: A progress
report. Voprosy Ekonomiki, 2012(1), 21-41. https://doi.org/10.32609/0042-
8736-2012-1-21-41

Mangkunegara, A. P., & Prabu, A. (2003). Perencanaan dan pengembangan sumber
daya manusia. Bandung: Refika Aditama.

Mwongeli, J. A. (2016). The Effect of Regulations on Financial Performance of
Commercial Banks in Kenya (Doctoral dissertation, University Of Nairobi).

Mayo, A. (2000). The role of employee development in the growth of intellectual
capital. Personnel Review.

Mc Cormick, D., M.N. Kinyanjui & G. Ongile., (1997), Growth and Barriers to
Growth Among Nairobi, s Small and Medium Size Garment Producers.
World Dev., Vol.25, No.7, pp. 1095-1110.

Marvel, M., Lewis, A., & Kipley, D. (2013). Resource-Based View. In Encyclopedia
of New Venture  Management. SAGE  Publications, Inc.
https://doi.org/10.4135/9781452218571.n158

Moeljadi. (1999). Pengaruh Beberapa Faktor Internal Perusahaan dan program
Asistensi Pemerintah terhadap Kinerja Industri kecil di Jawa Timur. Un-
Published.Disertasi S3. Unair.

Mulyadi & Setiawan, J. (1999). Corporate Culture And Performance, Dampak
Budaya Perusahaan terhadap Kinerja. Prenhallindo,Jakarta

Maditinos D., Chatzoudes D. & Tsairidis C. (2011). The impact of intellectual
capital on firms’ market value and financial performance. Journal of
Intellectual Capital Vol. 12 No. 1, 2011 pp. 132-151

Morris, M., & Stevens, P. (2010). Evaluation of a New Zealand business support
programme using firm performance micro-data. Small  Enterprise
Research, 17(1), 30-42.

Malhotra, Y. (2005). Integrating Knowledge Management Technologies In
Organizational Business Processes: Getting Real Time Enterprises To

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


https://doi.org/10.32609/0042-8736-2012-1-21-41
https://doi.org/10.32609/0042-8736-2012-1-21-41
https://scholar.google.co.id/citations?user=yRDDNbwAAAAJ&hl=en&oi=sra
https://scholar.google.co.id/citations?user=EIq_j74AAAAJ&hl=en&oi=sra

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
95

Deliver Real Business Performance. Journal of Knowledge Management
Vol. 9

Moeljadi. (1999). Pengaruh Beberapa Faktor Internal Perusahaan dan program
Asistensi Pemerintah terhadap Kinerja Industri kecil di Jawa Timur. Un-
Published. Disertasi S3. Unair.

Mondal, A., & Ghosh, SK,. (2012),"Intellectual Capital and Financial performance of
Indian banks", Journal of Intellectual Capital, VVol. 13 Iss 4 pp. 515 - 530

Mwongeli, J. A. (2016). The effect of regulations on financial performance of
commercial banks in Kenya, 58.

Makkar U, Kumar R., Sharma, N., & Pratap H. (2017). Achieving Sustainable
Strategic Advantage.

Manan, Abdul. (1999). Dampak Pola Pembinaan terhadap Kinerja Sub-Sektor
Industri Kecil di Jawa Timur. Un-Published. Disertasi S3 Unair.

Mangkunegara, Anwar Prabu. (2003). Perencanaan dan Pengembangan Sumber Daya
Manusia. Rafika Aditama. Bandung.

Meshack, K. M., & Nyamute, M. W. (2017). The effect of monetary policy on
financial performance of the commercial banks listed on the Nairobi
securities exchange. American Journal of Finance, 1(1), 74-87.

Nugroho, H. (2019). The Impact of Government Support on The Performance Of
Indonesia’s State-Owned Enterprises. ADBI Working Paper Series.

Naro, Zainimar R. (2000). Faktor-faktor yang Mempengaruhi Peningkatan
Pendapatan Pengrajin dan Penyerapan Tenaga Kerja Pada Industri Kecil
Bordir di Jawa Timur. Un-pubished. Disertasi S3. Unair.

Ng’ang’a, M. K. (2018). Competitive Strategies Contributing To Competitiveness
within the Pharmaceutical Industry: A Case of Goodlife Pharmacy.

Ozkan, N., Cakan, S., & Kayacan, M. (2017). Intellectual capital and financial
performance: A study of the Turkish Banking Sector. Borsa Istanbul
Review, 17(3), 190-198.

O'Mahoney, J., & Markham, C. (2013). Management consultancy. Oxford University
Press.

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

96

Oliver R.L., (1999). “Whence Customer Loyalty” Journal of Marketing, Vol. 63,
Special Issue, pp. 33-44

Otley, D. T. (2019). The contingency theory of management accounting:
Achievement and prognosis. In Management Control Theory (pp. 305-320).
Taylor and Francis. https://doi.org/10.1007/978-1-4899-7138-8_5

Ottenbacher, MC & Harrington, RJ. (2009). “The Product Innovation Process of
Quick-Service Restaurant Chains”. International Journal of Contemporary
Hospitality Management, Vol. 21 Issue: 5, pp.523-541,

Paul Belleflamme & Martin Peitz, (2010). Industrial Organization: Markets and
Strategies. Cambridge University Press.

Patrick, E. A., & Uche, O. C. (2017). Corporate Environmental Reporting and
Financial Performance: Evidence from Quoted Nigerian
Companies. Economics and Business Research, 23(2), 31-44.

Porter, M. E. (1980). Industry Structure and Competitive Strategy: Keys to
Profitability. Financial Analysts Journal, 36(4), 30-41.
https://doi.org/10.2469/faj.v36.n4.30

Porter, M. E. (1985). Competitive Advantage: Creating and Sustaining Superior
Performance (1st ed.). New York, NY: Free Press

Ployhart, R. E & Moliterno, T. P. (2011). Emergence of The Human Capital
Resource: A Multilevel Model. Academy of Management Review, 36: 127-
150

Pramestiningrum, D. R. (2019). Pengaruh Literasi Keuangan, Financial Capital Dan
Kebijakan Pemerintah Terhadap Kinerja Usaha Pada Ukm Di Jawa
Timur (Doctoral dissertation, STIE Perbanas Surabaya).

Puryantini, N., Arfati, R., & Tjahjadi, B. (2017). Pengaruh Knowledge Management
Terhadap Kinerja Organisasi Dimediasi Inovasi di Organisasi Penelitian
Pemerintah. Berkala Akuntansi dan Keuangan Indonesia, 2(2).

Roetzel, P. G., Stehle, A., Pedell, B., & Hummel, K. (2018). Integrating
Environmental Management Control Systems.

Raharjo, T. W. (2019). Kebijakan Pemerintah Dalam Meningkatkan Kewirausahaan
Dan Pendapatan Industri. Jakad Media Publishing.

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


https://doi.org/10.1007/978-1-4899-7138-8_5
https://doi.org/10.2469/faj.v36.n4.30

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
97

Read, A. (2012). Determinants of Successful Organisational Innovation: a Review of
Current Research. Journal of Management Practice, 3(1), 95-1109.

Reguia, C. (2014). Product Innovation and The Competitive Advantage. European
Scientific Journal, 1, pp. 137-144.

Reichstein, T., & Salter, A. (2006). Investigating the sources of process innovation
among UK manufacturing firms. Industrial and Corporate Change, 15(4),
653-682. https://doi.org/10.1093/icc/dtl014

Ross, S. A. Westerfield, R. W., & Jordan, B. D. (2000). Fundamental of Corporate
Finance. New York: Mc Graw- Hill

Rauch, A., Wiklund, J., & Lumpkin, G. T. (2009). Entrepreneurial orientation and
business performance: An assessment of past research and suggestions for
the future. Entrepreneurship Theory and Practice, Vol. 33, Issue 3, pp. 761-
787

Read, A., (2000). Determinants of Successful Organisational Innovation: A Review
Of Current Research Journal of Management Practice, 3(1), 95-119

Satyagraha, Hadi. (1994). “Keunggulan Bersaing dan Aliansi Strategis: Redefinisi
SWOT”. Usahawan. No.4,Th. XXIII.

Sachitra, V., & Chong, S. C. (2017). Relationships between institutional capital,
dynamic capabilities and competitive advantage: Empirical examination of
the agribusiness sector. International Review of Management and
Marketing, 7(1), 389-397.

Saridakis, G., Lai, Y., & Cooper, C. L. (2017). Exploring the relationship between
HRM and firm performance: A meta-analysis of longitudinal studies. Human
resource management review, 27(1), 87-96.

Sharabati, A. A., Jawad S. N & Bontis, N. (2010). Intellectual Capital and Business
Performance in The Pharmateutical Sector of Jordan. Journal Management
Decision. (48)1: 105-131

Shin, H., & Park, S. (2020). The internal control manager and operational efficiency:
evidence from Korea. Managerial Auditing Journal.

Siwi, P., & Handojo, B. (2019). Impor Gula Mentah (Raw Sugar) Versus
Swasembada Gula. Majalah Ilmiah Bahari Jogja, 17(2), 100-111.

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
98

Susa Vugec, D., Bosilj Vuksi¢, V., Peji¢ Bach, M., Jakli¢, J., & Indihar gtemberger,
M. (2020). Business intelligence and organizational performance. Business
Process Management Journal, ahead-of-print(ahead-of-print).
https://doi.org/10.1108/bpmj-08-2019-0342

Swan, J., Newell, S., Scarbrough, H., & Hislop, D. (1999, December 1). Knowledge
management and innovation: Networks and networking. Journal of
Knowledge Management. https://doi.org/10.1108/13673279910304014

Sonang Sitohang, M. M. (2018). PENGARUH KEBIJAKAN PEMBINAAN
PEMERINTAH TERHADAP KINERJA DAN STRUKTUR USAHA SUB
SEKTOR INDUSTRI KECIL PENGGERAK EKONOMI DAERAH DI
PROPINSI SUMATRA UTARA. EKUITAS (Jurnal Ekonomi dan
Keuangan), 10(1), 123-155.

Stewart, T. A. (1997). Intellectual capital: The new wealth of organizations. New
York: Currency Doubleday

Sudnickas, T. (2016). Different levels of performance evaluation-individual versus
organizational.

Surat Keputusan Menteri BUMN No. KEP- 100/MBU/2002. (2002). “Penilaian
Tingkat Kesehatan Badan Usaha Milik Negara (BUMN)”, diakses pada 15
September 2018 dari http://www.bumn.go.id/.

Surabaya.tribunnews.com/2018/03/12/ptpn-x-tahun-ini-targetkan-produksi-397.341-
ton-gula

Tzelepis, D., & Skuras, D. (2004). The effects of regional capital subsidies on firm
performance: an empirical study. Journal of Small Business and Enterprise
Development.

Ting Wei K. & Lean, HN. (2009). Intellectual Capital Performance of Financial
Institutions in Malaysia. Journal of Intellectual Capital, 10 (4), 588-599

Totanan, C., (2004). Peranan Intellectual Capital dalam Penciptaan Nilai untuk
Keunggulan Bersaing”, Usahawan, No. 1, Tahun XXXIII, Januari: 27-31.

Trong, N., Van, H. V., Bartolacci, F., & Co, A. (2017). Government support and firm
financial performance: New evidence from a transitional economy. Munich
Personal RePEc Archive, (81752). Retrieved from https://mpra.ub.uni-
muenchen.de/81752/

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO


https://doi.org/10.1108/bpmj-08-2019-0342
https://doi.org/10.1108/13673279910304014
http://www.bumn.go.id/
https://surabaya.tribunnews.com/2018/03/12/ptpn-x-tahun-ini-targetkan-produksi-397341-ton-gula
https://surabaya.tribunnews.com/2018/03/12/ptpn-x-tahun-ini-targetkan-produksi-397341-ton-gula

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

99

Utami, M. (1995). Beberapa Faktor Keunggulan Strategi yang berpengaruh terhadap
Keberhasilan Industri Bordir. Un-Published. Thesis S2 Unair.

Ulum, 1. (2008). Intellectual Capital dan Kinerja Keuangan Perusahaan: Suatu
Analisis dengan Pendekatan Partial Least Squares. SNA XI Pontianak.

Vasant, Desai. (2003). Management of A Small-Scale Industry Tenth Edition.
Himalaya Publishing House. Mumbai-India.

Wang, L., Yeung, J. H. Y., & Zhang, M. (2011). The impact of trust and contract on
innovation performance: The moderating role of environmental
uncertainty. International Journal of Production Economics, 134(1), 114—
122. https://doi.org/10.1016/}.ijpe.2011.06.006

Worlu, C. N., & Omodero, C. O. (2017). A comparative analysis of macroeconomic
variables and stock market performances in Africa (2000-
2015). International Journal of Academic Research in Accounting, Finance
and Management Sciences, 7(4), 95-102.

Wright, C., Moliterno. (2013). Strategic Human Capital: Crossing the Great Divide.
Journal of Management. 20(10)

Xuhua, H., Elikem, O. C., Akaba, S., & Worwui-Brown, D. (2019). Effects of
Business-To-Business E-Commerce Adoption on Competitive Advantage of
Small and Medium-Sized Manufacturing Enterprises. Economics &
Sociology, 12(1), 80-366.

Yogesh, M. (2005). Integrating knowledge management technologies in
organizational business processes: getting real time enterprises to deliver real
business performance. Journal of Knowledge Management, 9(1), 7-28.

Yuga, A. (2020). Is the Rbv Theory Important for MSMEs?: Competitive Advantage
Analysis of Tokopedia Seller with Resource Based Theory Views.

Yu, Y. T., & Dean, A. (2001). The Contribution of Emotional Satisfaction to
Consumer Loyalty. International journal of service industry management,
12(3), 234-250.

Zeithaml, V.A. & Bitner, M.J. (2003) Services Marketing Integrating Customer
Focus across the Firm. 3rd Edition, Irwin McGraw-Hill, New York.

Zhang, Y. (2001). Learning Function & Small Business Growth, Management
Accounting Journal, MCB University Press, Vol 15 No. 26, pp. 228-231.

DISERTASI PENGARUH HUMAN CAPITAL... TRIADI AGUNG SUDARTO



