
126 
 

 
 

DAFTAR PUSTAKA 
 

Albrecht, S.L. (2010). Handbook of employee engagement: Perspectives, issues, 

research and practice. UK : Edward Elgar Publishing Limited. 

 

Armeli, S., Eisenberger, R., Fasolo, P., Lynch. (1998). Perceived Organizational 

Support and Police Performance: The Moderating Influence of 

Socioemotional Needs. Journal of Applied Psychology, 83 (2), 288-297. 

 

Armstrong, Michael (2009). Armstrong’s Handbook of Human Resource 

Management Practice (11th ed). London-Philadelpia: Kogan Page  

 

Aselage, J., & Eisenberger, R. (2003). Perceived organizational support and 

psychological contracts: a theoretical integration. Journal of 

Organizational Behavior, 24, 491-509. 

 

Azwar, S. (2007). Tes Prestasi. Yogyakarta: Pustaka Pelajar. 
 
Azwar, S. (2008). Reliabilitas dan Validitas. Yogyakarta: Pustaka Pelajar 
 
Bakker, A.B., Schaufeli, W.B., Leiter, M.P., Taris, T.W. (2008). Work 

engagement: An emerging concept in occupational health psychology 
Journals of Work and Stress 22 (3). 187-200. 

 
Blessingwhite.(2011). Beyond the Numbers: A Practical Approach for 

Individuals, Managers, and Executives. Employee Engagement Report 
[on-line]. Diakses pada tanggal 15 Januari 2012 dari http:// 
www.blessingwhite.com/ research/  
 

Bolman, L. G., & Deal, T. E. (2003). Reframing organization : Artistry, choice 
and leadership. USA : Josey-Bass A Wiley imprint. 

 
Buckingham, M. & Coffman, C. (1999). First Break All the Rules: What the 

World’s Greatest Managers Do Differently. Sydney: Simon & Schuster 
Australia 

 
Bungin, B. (2005). Metodologi Penelitian Kuantitatif Komunikasi, Ekonomi dan 

Kebijakan Publik serta Ilmu-ilmu Sosial lainnya. Jakarta : Prenada Media. 
 
Castellano, W.G. (2011). A new framework of employee Engagement. Rutgers 

University Center for Human Resource Strategy. 
 
Colakoglu,U., Culha, O., Athay, H. (2010). The Effects of Perceived 

Organisational Support on Employees’ Affective Outcomes: Evidence 
From The Hotel Industry. Journals of Tourism and Hospitality 
Management, 16 (2).125-150. 

 



126 
 

 
 

Corporate Leadership Council (2003, Juli). Linking Employee Satisfaction with 
Productivity, Performance, and Customer Satisfaction. Corporate 
Leadership Council [on-line]. Diakses pada tanggal 29 Desember 2011 
dari http://www.corporateleadershipcouncil.com. 

 
Chriscuolo, C., Haskel, J., Slaughter, M. (2010). Global engagement and the 

innovation activities of firms. International Journal of Industrial 
Organization, 28.191–202 

 
Daft, Richard L. (2004). Organization Theory and Design (8th.ed). Ohio: 

Thomson  
 
Depkominfo. (2011). Produktivitas bangsa penentu daya saing dan 

kesejahteraan. Diakses pada tanggal 14 Maret 2011 dari 
http://www.depkominfo.go.id/berita/bipnewsroom/produktivitas-bangsa-
penentu-daya-saing-dan-kesejahteraan/. 

 
Development Dimensions International. (2004). Driving Employee Engagement. 

DDI White Paper [on-line]. Diakes pada tanggal 13 Januari 2012 dari 
http://www.ddi.world.com.  

 
Dewi, Nani. M. (2010, Oktober). Bangun Engagement untuk Tingkatkan 

Produktivitas Karyawan.  Portal HR [on-line]. Diakses pada tanggal 13 
Maret 2011 dari  
http://www.portalhr.com/beritahr/hubungan/1id1716.html. 

 
Ekowati, D., & Andini, M. (2008). Perceived Organizational Support (POS) and 

Organizational Commitment.Jurnal Manajemen Teori dan Terapan, 1 (2), 
96-108. 

 
Eisenberger, R., Huntington, R., Hutchison, S. & Sowa, D. (1986). Perceived 

Organizational Support. Journal of Applied Psychology, 71 (3), 500-507. 
 
Eisenberger, R., Fasolo, P., & Davis-LaMastro, V. (1990). Perceived 

organizational support and employee diligence, commitment, and 
innovation. Journal of Applied Psychology, 71, 51-59. 

 
Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch, P., & Rhoades, L. (2001). 

Reciprocation of Perceived Organizational Support. Journal of Applied 
Psychology, 86 (1), 42-51. 

 
Employee Engagement Turun 18% Akibat Krisis (2010, 19 Februari). Portal HR 

[on-line]. Diakses pada tanggal 15 Maret 2011 dari 
http://www.portal.hr.com/beritahr/hris/1id1505.html 

 
Endres, G.M., & Smoak, L.M. (2008). The Human Resource Craze: Human 

Performance Improvement and Employee Engagement. Organization 
Development Journal, 26 (1), 69-78. 



126 
 

 
 

 
Engagement Karyawan Penting (Februari, 2009). Portal HR [on-line]. Diakses 

pada tanggal 13 Maret 2011 dari 
http://www.portalhr.com/beritahr/organisasi/1id1206.html. 

 
Feldman, R.S. (1996). Understanding Psychology (4th Ed). New York: McGraw-

Hill, Inc.  
 
Field, A. (2009). Discovering Statistics Using SPSS (3rd Ed). London: SAGE 

Publications 
 
Gyekye, S.A., & Salminen, S. (2007). Workplace Safety Perceptions and 

Perceived Organizational Support: Do Supportive Perceptions Influence 
Safety Perceptions?. International Journal of Occupational Safety and 
Ergonomics (JOSE), 13(2), 189-200. 

 
Gruman,  J.A., & Saks, A.M. (2011). Performance management and employee 

engagement. Human Resource Management Review, 21, 123-136. 
 
Hadi, S. (2004). Metodologi Research Jilid 2. Yogyakarta : Andi Offset. 
 
Harefa, A. (Februari, 2007). Kendala Rendahnya Kualitas SDM Indonesia 

terhadap Global Competitiveness. Diakses pada tanggal 14 Maret 2011 
dari http://mail-archive.com/dosen-
peneliti@yahoogroups.com/msg00497.html. 

 
Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-unit-level 

relationship between employee satisfaction, employee engagement, and 
business outcomes: A meta-analysis. Journal of Applied Psychology, 87, 
268−279. 

 
Harter, J. K., Schmidt, F. L., Killham, E.A., Agrawal, S., (2009). Q12 Meta-

Analysis: The Relationship Between Engagement at Work and 
Organizational Outcomes. 

 
Hartono. (2010). SPSS 16.0 Analisis Data Statistika dan Penelitian. Yogyakarta: 

Pustaka Pelajar 
 
Hasan, Iqbal M. (2002). Pokok-pokok Materi Metodologi Penelitian dan 

Aplikasinya. Jakarta: Ghalia Indonesia. 
 
Hasan, Miezkiya, N.K. (2011). Perbedaan Keterikatan Karyawan Berdasarkan 

Tipe Kontrak Psikologis di PT. Indonesia Comnet Plus (PT Icon+). 
Fakultas Psikologi Universitas Airlangga.  

 
Hutchison, S. (1997). A Path Model of Perceived Organizational Support.  

Journal of Social Behavior and Personality, 12 (1), 159-174. 
 



126 
 

 
 

Kahn, W.A. (1987). Adjusting Self Inrole: Influences on Personal Engagement 
and Disengagement at Work. UMI. 

 
Kahn, W.A. (1990). Psychological conditions of personal engagement and 

disengagement at work. Academy of Management Journal, 33 (4), 
692−724. 

 
Kerlinger, F.N. (1990). Asas-asas Penelitian Behavioral edisi ke-3. Yogyakarta: 

Gajah Mada University Press. 
 
Kraimer, M.L., & Wayne, S.J., (2004).Construct in the Context of an Expatriate 

Assignment an Examination of Perceived Organizational Support as a 
Multidimensional. Journal of Management, 30(2), 209–237. 

 
Kralj, A. & Solnet, D. (2011). The influence of perceived organizational support 

on engagement: a cross-generational investigation in the hospitality 
industry. Scholar Works [on-line]. Diakses pada tanggal 11 November 
2011 dari 
http://scholarworks.umass.edu/refereed/ICHRIE:2011/Thursday/9.  

 
Little, B., & Little, P. (2006). Employee Engagement: Conceptual Issues. Journal 

of Organizational Culture, Communications and Conflict, 10 (1), 111-120. 
 
Lockwood, N.R. (2007). Leveraging Employee Engagement for Competitive 

Advantage: HR’s Strategic Role. SHRM Research, 2-11. 
 
Luthans, F., & Peterson, S. J. (2002). Employee engagement and manager self-

efficacy: Implications for managerial effectiveness and development. 
Journal of Management Development, 21 (5), 376-387. 

 
Macey, W. H., & Schneider, B. (2008). The meaning of employee engagement. 

Industrial and Organizational Psychology, 1, 3−30. 
 
May, D. R., Gilson, R. L., & Harter, L. M. (2004). The psychological conditions 

of meaningfulness, safety and availability and the engagement of the 
human spirit at work. Journal of Occupational and Organizational 
Psychology, 77, 11−37. 

 
Muhamad, B.S. (2011). Employee Engagement: Bukan Cuman Puas di Dolly [on-

line] diakses pada tanggal 1 Februari 2012 dari 
http://bukik.com/artikel/manajemen/employee-engagement-tidak-sekedar-
berkunjung-ke-dolly/. 

Organ, D.W. (1988). Organizational Citizenship Behavior: The good soldier 
syndrome. Lexington, MA: Lexington Book 

Ram, P., & Prabhakar, G.V. (2011). The role of employee engagement in work-
related outcomes. Interdisciplinary Journal of Research in Business, 1(3), 
47-61. 



126 
 

 
 

 
Rhoades, L. & Eisenberger, R. (2002). Perceived Organizational Support: a 

review of the literature. Journal of Applied Psychology, 87 (4), 698-714. 
 
Rich, B.L., Lepine, J.A., Crawford, E, R. (2010). Job Engagement: Antecedents 

and Effects on Job Performance. Academy of Management Journal, 53 (3), 
617-635. 

 
Robinson, D., Perryman, S., & Hayday, S. (2004). The Drivers of Employee 

Engagement. UK: Institute for Employement Studies. 
 
Rousseau, D. M. (1990). New hire perceptions of their own and their employer's   
 obligations: A study of psychological contracts. Journal of Organizational 
 Behavior, 11 (5), 389−400. 
 
Saks, A.M. (2006). Antecedents and consequences of employee engagement. 

Journal of Managerial Psychology, 21 (7), 600-619. 
 
Schaufeli, W.B., Salanova, M., Gonzalez, V., & Bakker, A. (2002). The 

measurement of burnout and engagement: A confirmatory factor analytic 
approach. Journal of Happiness Studies, 3: 71–92. 

 
Seijts, H. Gerald & Crim, Dan. (2006). What Engages Employees the Most or, 

The Ten C’s Of Employee Engagement. Ivey Business Journal, 1-5. 
 
Sevilla, C.G., Ochave, J., Punsalan, T.G., Regala, B.P., Uriarte, G. (1993). 

Pengantar Metode Penelitian. Jakarta: UI Press. 
 
Shuck, Brad. (2011). Four Emerging Perspectives of Employee Engagement: An 

Integrative Literature Review. Human Resource Development Review 
10(3), 304–328. 

 
 
Snijders, Adelbert. (2004). Antropologi Filsafat: Manusia paradoks dan seruan. 
 Yogyakarta: Kanisius. 
 
Sparrow, P.R. & Cooper, C.L. (2003). The Employment Relationship: Key 

Challenges for HR. Burlington: Butterworth Heinemann. 
 
Suhendro, P. (2008). Tinginya Turnover Karyawan di Indonesia [on-line]. Diakes 

pada tanggal 16 Maret 2012 dari 
http://purjono.wordpress.com/2008/01/15/tingginya-turnover-karyawan-
di-indonesia/ 

 
Thoha, M. (1999). Perilaku Organisasi-Konsep Dasar dan Aplikasinya. Jakarta: 

Raja Grafindo Persada. 
 



126 
 

 
 

Vazirani, N. (2007). Employee Engagement (WPS05). SIES College of 
Management Studies Working Paper Series.  

 
Wayne, S., Shore, L., Liden, R. (1997). Perceived Organizational Support and 

Leader-Member Exchange: a Social Exchange Perspective. Academy of 
Management Journal. 40 (1). 82-111.  

 
Wellins, R., & Concelman, J. (2005). Creating a culture for engagement. 

Workforce Performance Solutions. [on-line]. Diakses pada 23 Oktober 
2011 dari http://www.WPSmag.com.  

 
Wollard & Shuck, B., (2011). Antecedents to Employee Engagement: A 

Structured Review of the Literature. Advances in Developing Human 
Resources 13(4).429-446. 

 
Yuwono, I. , Suhariadi, F., Handoyo, S., Fajrianthi, Muhamad, B.S. & Septarini, 

B.G. (2005). Psikologi Industri & Organisasi. Surabaya: Fakultas 
Psikologi Universitas Airlangga. 

 
Wildermuth., C. de Mello & Pauken, P.D. (2008) A perfect match: decoding 

employee engagement Part I: Engaging cultures and leaders. Journals of 
Industrial & Commercial Training, 40 (3).122-128. 

 

 

 

 

 

 

 

 


