IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

95

DAFTAR PUSTAKA

Aaron, Cohen Mohamed Abedallah. (2015). The Mediating Role Of Burnout On
The Relationship Of Emotional Intelligence and Self-Efficacy With OCB and

Performance. Journal Management Research Review, 38(1):2-28.

Adnyaswari, Nyoman Adinda dan | Gusti Ayu Dewi Adnyani. (2017). Pengaruh
Dukungan Sosial dan Burnout Terhadap Kinerja Perawat Rawat Inap Rsup
Sanglah. E-Jurnal Manajemen Unud, Vol. 6, No. 5, 2017: 2474-2500. ISSN:

2302-8912.

Afandi, P. 2018. Manajemen Sumber Daya Manusia. Pekanbaru Riau: Zanafa

Publishing.

Ahanchian M. R., Meshkinyazd, A., & Soudmand, P. (2015). Nurses burnout in
psychiatric wards. Journal of Fundamentals of Mental Health, 17(5), 260-

264.

Akgunduz, Y. (2015). The Influence of Self-Esteem and Role Stress on Job
Performance in Hotel Businesses. International Journal of Contemporary

Hospitality Management.

Alberts Goverment. (2014). Phychosocial hazard. http://work.alberta.ca/document

s/OHS-Teacher-ResourceBinder-Chapter07.pdf.

Almaududi, Said. (2019). Pengaruh Kejenuhan Kerja (Burnout) Terhadap Kinerja

Karyawan Bagian Operator Di PT PLN (Persero) Unit Pelaksana

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


http://work.alberta.ca/document

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

96

Pengendalian Pembangkit Jambi Unit Layanan Pusat Listrik Payo Selincah.
Ekonomis: Journal of Economics and Business, 3(2), September 2019,

pp.193-201. DOI 10.33087/ekonomis.v3i2.81 ISSN 2597-8829 (Online).

Andarini, Esti. (2018). Analisis Faktor Penyebab Burnout Syndrome dan Job
Satisfaction Perawat di Rumah Sakit Petrokimia Gresik. Tesis Program Studi

Magister Keperawatan Universitas Airlangga.

Artiningsih, R. A., & Chisan, F. K. (2020). Burnout Dan Komitmen Terhadap
Tugas: Tantangan Tenaga Medis Dalam Menghadapi Pandemi Covid-19.

In Prosiding Seminar Nasional LP3M (Vol. 2).

Astiti, 1. W. (2020). Pengaruh Burnout Terhadap Kinerja Perawat di Instalasi

Intensive Care RSUD Kardinah Tegal. Jurnal Keperawatan Muhammadiyah.

Azhar, S. A., (2020). Analysis of Factors That Cause Stress In Dentists: Literature
Review. JBTI: Jurnal Bisnis: Teori dan Implementasi ISSN Cetak: 2085-
7721, ISSN Online: 2622-0733. http://journal.umy.ac.id/index.php/bti Vol

11, No 1 (2020): April 2020 Hal. 53-63.

Badan Pusat Statistik Kota Surabaya. (2019). Jumlah Hotel Menurut Jenis dan

Kecamatan Tahun 2019. https://surabayakota.bps.go.id

Bagiada, I. P. S., & Netra, I. G. S. K. (2019). Pengaruh Stres Kerja, Burnout Dan
Motivasi Kerja Terhadap Kinerja Perawat Rsd Mangusada Kabupaten

Badung. E-Jurnal Ekonomi dan Bisnis Universitas Udayana, 493-524.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


http://journal.umy.ac.id/index.php/bti
https://surabayakota.bps.go.id/

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

97

Bakker, A. B., & Demerouti, E. (2017). Job Demands—Resources Theory: Taking
Stock and Looking Forward. Journal of Occupational Health Psychology,

22(3), 273-285. https://doi.org/10.1037/0cp0000056.

Budiyanto, Rattu, A. J. M., Umboh, J. M. L. (2019). Faktor-Faktor Yang
Berhubungan Dengan Stres Kerja Perawat Pelaksana Di Ruang Rawat Inap
Rumah Sakit Umum Bethesda Gmim Tomohon. Jurnal KESMAS, Vol. 8 No.

3.

Casmiati, Fathoni, Azis, Haryono, A. T. (2015). Pengaruh Job Demand dan
Kecerdasan Emosional Terhadap Kinerja Dengan Burnout Sebagai Variabel
Moderating Pada Karyawan Rumah Sakit Banyumanik Semarang. Journal of

Management, Vol. 1, No. 1. https://jurnal.unpand.ac.id/.

Celik, K. (2013). The Effect of Role Ambiguity and Role Conflict on Performance
of Vice Principals: The Mediating Role of Burnout. Eurasian Journal of

Educational Research, 51, 195-213.

Chandio, Javed Ahmed, Ashique Ali Jhatial dan Rafia Mallah. (2013). Modeling
The Relationship Of Uncelar Career Developmen With Jib Dissatisfaction,
Job Sress and Employees Turnover Intention: Sructural Equation Modeling

Approach. Journal of Arts Humamanities. 41 (41). Pp:55-57.

Chaudhry, Abdul Qayyum. (2012). The Relationship Beetwen Occupational Stress
and Job Satisfaction: The case of Pakistan Universities. International

Education Studies, 5(3): 212-221.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


https://doi.org/10.1037/ocp0000056

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

98

Chemali Z, Ezzeddine FL, Gelaye B, Dossett ML, Salameh J, Bizri M, Dubale B,
Fricchione G. (2019). Burnout Among Healthcare Providers In The Complex
Environment Of The Middle East: A Systematic Review. BMC Public Health.

2019;19(1):1337. https://doi.org/10.1186/s12889-019-7713-1.

Cheung, T. and P. S. F. Yip. (2015). Depression, Anxiety and Symptoms of Stress
among Hongkong Nurses: A CrossSectional Study. Internatinal Journal of

Environmental Research and Public Health, 12(1), pp. 11072-100.

Chin, Andrew, et al. (2018). Investigating validity evidence of the Malay translation
of the Copenhagen Burnout Inventory. Journal of Taibah University Medical

Sciences. Vol.13 Issue 1.

David D Goni, dkk. (2019). Pengaruh stress kerja terhadap kinerja tenaga
Kesehatan di puskesmas Mubune kecamatan Likupang Barat Minahasa

Utara. (Fakultas Kesehatan masyarakat Universitas Sam Ratulangi Manado).

Deng, J., Guo, Y., Ma, T., Yang, T., & Tian, X. (2019). How Job Stress Influences
Job Performance Among Chinese Healthcare Workers: A Cross-Sectional

Study. Environmental Health and Preventive Medicine, 24(1), 2.

Dewi A, Probo and Harani, Arnis Rochma and Indrosaptono, Djoko. (2018). City
Hotel Bintang Empat di Semarang. Undergraduate Thesis, Universitas

Diponegoro.

Dewi, F. G., Halim, A., Sugiri, S., & Nahartyo, E. (2017). Performance

Measurement Information, Job Rotation, Role Stress, and Performance: An

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


https://doi.org/10.1186/s12889-019-7713-1

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

99

Investigation of Local Government. European Research Studies Journal

Volume XX, Issue 4B.

Fadilla, Lola. (2014). Peran Harapan dan Resiliensi Terhadap Stres, Kecemasan
dan Depresi Pada Caregiver Penderita Stroke. Skripsi thesis, Universitas

Islam Negeri Sultan Sarif Kasim Riau

Fatoni, G.A. (2018). Pengaruh Lingkungan Kerja Fisik dan Stres Kerja Terhadap
Kinerja Pegawai di Puskesmas Bansari, Kabupaten Temanggung. E-Jurnal

Manajemen Unud, Vol. 4, No. 9, 2015: 2491.

Ferdiansyah & Purnima, I. R. (2011). Pengaruh Role Ambiguity, Role Conflict, dan
Role Overload Terhadap Burnout. Jurnal Sains Manajemen & Akuntansi.

Vol. 1l No. 2.

Fereshti, Nurdiana Dihan., dan Fatkhurohman, (2012). Reducing role conflict and

role overload: The case of burnout. Jurnal Manajemen dan Bisnis, 1(2): 1- 8.

Fiorilli, C., Stasio, S. D., Benevene, P., lezzi, D. F., Pepe, A., and Albanese, O.
(2015). Copenhagen Burnout Inventory (CBI): A Validation Study In An

Italian Teacher Group. TPM Vol. 22, No. 4, 537-551.

Fitria, A. A., Susilo, H., & Cahyo, W. S. (2018). Pengaruh Received Organizational
Sopport (POS) Terhadap Komitmen Organisasional dan Kinerja Karyawan
( Studi pada Karyawan Bagian Produksi CV Dwi Putra Perkasa Garment ).

56(1), 179-186.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

100

French, E. S., Lenton, R., Walters, V., Eyles, J. (2017). An Empirical Evaluation of
An Expanded Nursing Stress Scale. Diunduh dari

www.researchgate.net/publication/12103164.

Frichillia,C., Mandey,S., & Tawas, H. (2016). Stres Kerja Serta Hubungannya
dengan Kinerja Karyawan Berdasarkan Gender (Studi Pada Karyawan PT.
Bank Danamon, TBK Manado). Jurnal Berkala lImiah Efisiensi, 16 (4), 857—

963.

Fuada, N., I. Wahyuni dan B. Kurniawan. (2017). Faktor-Faktor yang
Berhubungan dengan Stres Kerja Pada Perawat Kamar Bedah di Instalasi
Bedah Sentral RSUD K.R.M.T. Wongsonegoro Semarang. Jurnal Kesehatan

Masyarakat (e-Journal), 5(1), pp. 255-63.

Ghozali, Imam. (2013). Aplikasi Analisis Multivariate dengan Program IBM SPSS

19. Semarang: Badan Penerbit Universitas Diponegoro.

Goni, David, et al. (2019). Pengaruh Stres Kerja Terhadap Kinerja Tenaga
Kesehatan di Puskesmas Mubune Kecamatan Likupang Barat Minahasa

Utara. Jurnal KESMAS, Vol.8, No.6.

Greenberg, J. S. 2013. Comprehensive Stress Management. 13th ed. New York:

McGraw-Hill, pp. 444.

Guillermo, A., Cafadas-De la Fuente, Vargas, C., Luis, C.S., Garcia, I., Cafadas,

G.R., & De la Fuente, E.I. (2015). Risk Factors and Prevalence Of Burnout

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


http://www.researchgate.net/publication/12103164

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

101

Syndrome In The Nursing Profession. International Journal for Nursing

Studies, 52(1), 240-249.

Hamdani, R.T., dan NG, Suwandi. (2019). Pengembangan Model Role Stressor
Dalam Memprediksi Turnover Intention Pada Kantor Akuntan Publik di
Indonesia. Jurnal AJAR (Atma Jaya Accounting Research), Vol. 2, No. 2.

http://ojs.feb.uajm.ac.id/index.php/AJAR/article/view/82.

Hamdani, W., & Handoyo, S. (2012). Hubungan antara Gaya Kepemimpinan
Transformasional denganStres kerja Karyawan PDAM Surya Sembada Kota

Surabaya. Jurnal Psikologi Industri Dan Organisasi, 1(3), 1-11.

Handayani, Rina Tri, et al. (2020). Faktor Penyebab Stres Pada Tenaga Kesehatan
Dan Masyarakat Saat Pandemi Covid-19. Jurnal Keperawatan Jiwa VVolume

8 No 3, Agustus 2020, Hal 353 — 360 e-ISSN 2655-8106.

Handoko, T. H. 2011. Manajemen Personalia dan Sumber Daya Manusia.

Yogyakarta: BPFEYOGYAKARTA.

Hanggoro, A. Y., Suwarni, L., Selviana, S., & Mawardi, M. (2020). Dampak
Psikologis Pandemi Covid-19 pada Tenaga Kesehatan: A Studi Cross-
Sectional di Kota Pontianak. Jurnal Kesehatan Masyarakat Indonesia, 15(2),

13-18.

Hasibuan, SP. Melayu. 2014. Manajemen Sumber Daya Manusia, Edisi Revisi.

Jakarta: Bumi Aksara.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


http://ojs.feb.uajm.ac.id/index.php/AJAR/article/view/82

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

102

Hasyim, Muhamad Ardi Nupi. (2018). Pengukuran Kinerja Perusahaan Hotel
Berdasarkan Kriteria Malcolm Baldrige. Jurnal Ecodemica, Vol. 2 No. 1

April 2018 ISSN: 2355-0295, E-ISSN: 2549-8932.

Herminingsih, A., & Kurniasih, A. (2018). The Influence of Workload Perceptions
and Human Resource Management Practices on Employees * Burnout ( A
Case Study on Mercu Buana University Administrative Staffs ). 10(21), 19—

26.

Herqutanto et al. (2017). Stres Kerja pada Perawat di Rumah Sakit dan Fasilitas
Pelayanan Kesehatan Primer. eJournal Kedokteran Indonesia, 5(1), pp. 12-

17.

Hira, Halimatu dan Tania Amelia. (2020). Healthcare Workers Security: Jaminan,

Regulasi, dan Sanksi. Khatulistiwa Law Review Vol 1 No.2 .

ILO. 2016. Workplace Stress: A Collective Challenge. Geneva. Switzerland: ILO

Publication.

Info Sehat Fakultas Kedokteran Universitas Indonesia. (2020). Banyak Tenaga
Kesehatan Alami Burnout Selama Pandemi, Kualitas Layanan Bisa
Terdampak. https://fk.ui.ac.id/infosehat/banyak-tenaga-kesehatan-alami-

burnout-selama-pandemi-kualitas-layanan-bisa-terdampak/.

Iswari, R. I., dan Pradhanawati, Ari. (2018). Pengaruh Peran Ganda, Stres Kerja
dan Motivasi Kerja Terhadap Kinerja Karyawan Perempuan. Jurnal

Administrasi Bisnis, VVo. 7, No. 2. P-ISSN: 2252-3294 E-ISSN: 2548-4923.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


https://fk.ui.ac.id/infosehat/banyak-tenaga-kesehatan-alami-burnout-selama-pandemi-kualitas-layanan-bisa-terdampak/
https://fk.ui.ac.id/infosehat/banyak-tenaga-kesehatan-alami-burnout-selama-pandemi-kualitas-layanan-bisa-terdampak/

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

103

Jogiyanto dan Abdillah. (2015). Partial Least Square (PLS) Alternatif Structural

equation Modelling Dalam Penelitian Bisnis: ANDI, Yogyakarta.

Karatepe, O. M. (2013). The Effects of Work Overload and Work-Family Conflict
on Job Embeddedness and Job Performance. International Journal of

Contemporary Hospitality Management.

Karatepe, O. M., & Uludag, O. (2008). Role stress, Burnout and Their Effects on
Frontline Hotel Employees' Job Performance: Evidence from Northern

Cyprus. International Journal of Tourism Research, 10(2), 111-126.

Kiekkas, P. (2010). Level and Correlates of Burnout Among Orthopaedic Nurses

in Greece. Journal of Orthopaedic Nursin, 29(3): 2003-209.

Kinas, Arni Anti. (2018). Analisis Pengembangan Sumber Daya Manusia (Studi
Kasus Pada Perusahaan Swasta di Kota Makasar). Jurnal lImiah PenaVol.1

Nomor 2 Tahun 2018 ISSN: 2580-6998 (Online).

Kinzie, E. et al. (2015). Mental Health Screening in North Sulawesi, Indonesia:
Kessler 6 pilot data and needs assessment results from the LearnToLive

Indonesian Health Initiative. Asia-Pacific Psychiatry. pp. 1-9.

Kisa, S. (2020). Burnout among Physicians and Nurses during COVID-19

Pandemic. European Journal of Environment and Public Health, 4(2).

Kisely S, Warren N, McMahon L, Dalais C, Henry I, Siskind D.(2020). Occurance,

prevention, and managementof the psychological effect of emerging virus

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

104

outbreaks on healthcare workers: rapid review and meta-analys. BMJ.

(2020):369:m1642. Doi: 10.1136/bm;j.m1642.

Kouloubandi, Abdollah. (2012). Analysis The Relationship Between Job Stress,
Intrinsic Motivation and Employees Creativity in Islamic Republic of Iran
Railways Organization. Interdisciplinary Journal of Contemporary Research

in Business VVol.4 No.8.

Kristensen, T. S., Borritz, M., Villadsen, E., Christensen, K. B. (2005). The
Copenhagen Burnout Inventory: a new tool for the assessment of burnout.

Journal Work Stress, 19 (3) (2005), pp. 192-207.

Kumar, Sravan dan Pretty Bhalla. 2019. Stress among Nursing Staff in Hospitals
and its Relation with Job Satisfaction, Job Performance and Quality of

Nursing Care: A Literature Review. Journal of Nursing and Care.

Kusumaningrum, I. Y., Sunardi, & Saleh, C. (2016). Pengaruh Beban Kerja dan
Karakteristik Individu Terhadap Kinerja Perawat Melalui Burnout Sebagai
Variabel Intervening Pada PT. NusantaraMedika Utama Rumah Sakit

Perkebunan (Jember Klinik). 10(3), 329-342.

KOMPAS.com - Jumlah tenaga kesehatan yang meninggal karena pandemi Covid-

19 di Indonesia terus bertambah. (2020)

Lai J, Ma S, Wang Y, Cai Z, Hu J, Wei N, et al. (2020). Factors Associated With

Mental Health Outcomes Among Health Care Workers Exposed to

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

105

Coronavirus Disease 2019. JAMA Netw Open. 2020; 3 (3): 1 - 12.

https://doi.org/10.1001/ jamanetworkopen.2020.3976.

Latiho, R. S. (2016). Analisis Pengaruh Kepuasan, Motivasi, Dan Stres Kerja
Terhadap Kinerja Tenaga Paramedis Keperawatan Di RSUD Kabupaten

Morowali. Katalogis, 4(8).

Le Rounge, et al. (2014). Pengaruh Role Stress, Self-estem Terhadap Kepuasan

Kerja. (E-Journal Bisnis Universitas Padjajaran Jurusan Managemen, 2014).

Lee, S., Shin, Y., & Baek, S. I. (2017). The Impact Of Job Demands and Resources

On Job Crafting. 33(4), 829-843.

Li, Q., Guan, X., Wu, P., Wang, X., Zhou, L., Tong, Y., Feng, Z. (2020). Early
Transmission Dynamics in Wuhan, China, of Novel Coronavirus—Infected
Pneumonia. The New England Journal of Medicine, 382(13), 1199- 1207.

https://doi.org/10.1056/NEJM0a2001316.

Luthan, Fred. 2011. Organization Behavior an Evidence-Based Approach Edisil2.

New York: McGraw-Hill.

Madziatul, Churiyah. 2011. Pengaruh Konflik Peran, Kelelahan Emosional
terhadap Kepuasan Kerja dan Komitmen Organisasi. Jurnal Ekonomi Bisnis.

16(2): 145-154.

Mandasari, Widha. (2015). Upaya Peningkatan Kinerja Karyawan Operasional

Melalui Motivasi Kerja, Disiplin Kerja dan Lingkungan Kerja (Studi Kasus

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


https://doi.org/10.1056/NEJMoa2001316

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

106

Pada Lembaga Penyiaran Publik Rri Semarang). Jurnal UDiNus Repository.

http://eprints.dinus.ac.id/17230/.

Mangkunegara, A. A. Anwar Prabu. 2011. Manajemen Sumber Daya Manusia

Perusahaan. Bandung: PT. Remaja Rosdakarya.

Manurung, M. T., dan | Ratnawati. (2012). Analisis Pengaruh Stres Kerja dan
Kepuasan Kerja terhadap Turnover Intention Karyawan: Studi pada STIKES
Widya Husada Semarang. Diponegoro Journal of Management, 1(2):145-

157.

Martini, L. K. B. (2018). The Effect of Job Stress and Workload on Employee
Performance at Hotel Mahogany Mumbul Bali. Jurnal Ekonomi & Bisnis

JAGADITHA, 5(1), 41-45.

Maslach, C. dan Leiter, M.P., (2016). Understanding The Burnout Experience:
Recent Research and Its Implication for Psychiatry. World Psychiatry,

15:103-111.

Matsuo, Takahiro, et al. (2020). Prevalence of Health Care Worker Burnout During
the Coronavirus Disease 2019 (COVID-19) Pandemic in Japan. JAMA Netw

Open, Vol 3 No (8): e2017271. doi:10.1001/jamanetworkopen.2020.17271.

Meirina, F. Ferdian, P. Pasaribu, dan H. Suyuthie,. (2018). The Influence of
Work Environment Towards Turnover Intention of Employee of 4 Star Hotels
in Padang City. J. Bus. Hosp. Tour., vol. 4, no. 2, pp. 1-8, 2018, doi:

10.22334/jbhost.v4i2.120.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


http://eprints.dinus.ac.id/17230/

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

107

Mo, Y., Deng, L., Zhang, L., Lang, Q., Liao, C., Wang, N., & Huang, H. (2020).
Work Stress Among Chinese Nurses To Support Wuhan In Fighting Against

COVID-19 Epidemic. Journal of Nursing Management.

Montgomery, A., Spanu, F., Adriana, B., & Panagopoulou, E. (2015). Job
Demands, Burnout, and Engagement among Nurses: A Multi-Level Analysis
of Orcab Data Investigating The Moderating Effect of Teamwork. Burnout

Research, 2, 71-79. https://doi.org/10.1016/j.burn.2015.06.001.

Muhammad, Arif Khattak., Quarat-ul-ain., and Nadeem Igbal, (2013). Impact of
Role Ambiguity on Job Satisfaction, Mediating Role of Job Stress.
International Journal of Academic Research in Accounting, Finance and

Management Sciences. 3(3): 28-39.

Nasrullah, Dede, et al. (2020). Dampak Psikologis Tenaga Kesehatan dalam Upaya
Menghadapi Pandemi Corona Virus (Covid-19) di Indonesia. Kementerian

Riset dan Teknologi - Badan Riset dan Inovasi Nasional Republik Indonesia.

Neely C. (2020). Physician burnout in the face of COVID-19. Bloomington,
Minnesota:ICSI; 2020 Apr 23[cited 2020 Jun 3]. Available from: https://

www.icsi.org/icsi-news/news/physician-burnout-in-the-face-ofcovid-19/.

Nelma, Hapsarini. 2019. Gambaran Burnout Pada Profesional Kesehatan Mental.

JP3SDM, Vol. 8. No. 1. Ejournal.borobudur.ac.id

Novopsych. (2018). Depression Anxiety Stress Scales — Long Form (DASS-42).

[online] Tersedia pada: NovoPsych: Software for Administering Outcome

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


https://doi.org/10.1016/j.burn.2015.06.001
http://www.icsi.org/icsi-news/news/physician-burnout-in-the-face-ofcovid-19/

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

108

Questionnaires to Clients for Psychologists:
<https://novopsych.com/assessments/depres sion-anxiety-stress-scales-long-

form-dass42/>.

Nugraha, S. J., Banani, Ade, dan Anggraeni, A. I. (2018). Pengaruh Job
Demands dan Job Resources Terhadap Job Satisfaction. Jurnal Ekonomi,

Bisnis dan Akuntansi, Vol. 20, No. 3. http://www.jp.feb.unsoed.ac.id/.

Nurendra, M Annisaa. (2013). Peranan Etos Kerja Islami sebagai Variabel
Moderator pada Hubungan antara Tuntutan Kerja dan Sumber Daya Kerja
dengan Keterikatan Kerja. Tesis Magister Profesi Psikologi Universitas

Gadjah Mada.

Perwitasari, D. T., N. Nurbeti dan I. Armyanti. (2016). Faktor-Faktor yang
Mempengaruhi Tingkatan Stres pada Tenaga Kesehatan di RS Universitas

Tanjungpura Pontianak Tahun 2015. Cerebellum, 2(3), pp. 553-61.

Petreanu, V., R. lordache and M. Seracin. 2013. Assessment of Work Stress
Influence on Work Productivity in Romanian Companies. Procedia - Social

and Behavioral Sciences, 92(1), pp. 420-25.

Pranoto, E. (2015). Pengaruh Leader-Member Exchange Terhadap Kinerja yang
Dimediasi oleh Kepuasan Kerja dan Komitmen (Kasus pada RSUP di

Yogyakarta). 26 (2), 119-128.

Profil Kesehatan Indonesia 2014. 2014. Jakarta: Kementerian Kesehatan Republik

Indonesia.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


http://www.jp.feb.unsoed.ac.id/

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

109

Putra, Y. S. (2012). Pengaruh Faktor Job Demand terhadap Kinerja dengan
Burnout sebagai Variabel Moderating pada Karyawan Bagian Produksi PT.

Tripilar Betonmas Salatiga. Among Makarti, 3(6).

Rahmi T. (2013). Pengaruh karakteristik individu terhadap kinerja perawat di
Rumah Sakit Fatima Kabupaten Tana Toraja. Jurnal Manusia dan Kesehatan

1(3): 11-21.

Rahmi, T. (2013). Pengaruh karakteristik individu terhadap kinerja perawat di
Rumah Sakit Fatima Kabupaten Tana Toraja. Jurnal Manusia dan Kesehatan.

Vol 1, No (3): 11-21.

Ramdan, I. M., dan Fadly, O. N. (2016). Analisis Faktor yang Berhubungan dengan
Burnout pada Perawat Kesehatan Jiwa. Jurnal Fakutas Kesehatan

Masyarakat Universitas Mulawarman, Volume 4 Nomor 2.

Ramli, H., & Tamsah, H. (2016). Pengaruh Konflik Peran Ganda, Beban Kerja
Dan Kelelahan Kerja (Burnout) Dengan Kinerja Perawat Wanita di RSUD |

Lagaligo Kabupaten Luwu Timur. Jurnal Mirai Management, 1(1), 119-135.

Rindorindo, R. P., Murni, S., & Trang, I. (2019). Pengaruh Beban Kerja, Stres
Kerja dan Kepuasan Kerja terhadap Kinerja Karyawan Hotel Gran
Puri. Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis dan

Akuntansi, 7(4).

Rosyanti, Lilin dan Indriono Hadi. (2020). Dampak Psikologis dalam Memberikan

Perawatan dan Layanan Kesehatan Pasien COVID-19 pada Tenaga

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

110

Profesional Kesehatan. HIJP : Health Information Jurnal Penelitian Volume
12, Nomor 1, Juni 2020 e-ISSN: 2622-5905. https://myjurnal.poltekkes-

kdi.ac.id/index.php/HIJP.

Salma Matla Ilpaj dan Nunung Nurwati. (2020). Analisis Pengaruh Tingkat

Kematian Akibat Covid-19. Jurnal Pekerjaan Sosial 3, no. 1:16 — 28.

Sari, R. N. I., dan Hadijah, H. S. (2016). Peningkatan Kinerja Pegawai Melalui
Kepuasan Kerja dan Disiplin Kerja. JP MANPER (Jurnal Pendidikan

Manajemen Perkantoran, Vol. 1, No. 1. https://ejournal.upi.edu/index.php/.

Sauter S, Murphy L, Colligan M, Swanson N, Hurrell J, Scharf F, et al. 2009. Stress
at work (NIOSH). Cincinnati: DHHS (NIOS-)-CDC. Diunduh dari

http://www.cdc.gov/ niosh/docs/99-101/pdfs/99-101.pdf 4.

Shah K, Chaudhari G, Kamrai D, Lail A, Patel RS. (2020). How Essential Is to
Focus on Physician’s Health and Burnout in Coronavirus (COVID-19)
Pandemic?. Cureus. Vol 12 No(4): e7538. Available from:

https://doi.org/10.7759/cureus.7538.

Shreffler, J., Petrey, J., & Huecker, M. (2020). The Impact of COVID-19 on
Healthcare Worker Wellness: A Scoping Review. Western Journal of

Emergency Medicine, 21(5), 1059.

Smedley J, Dick F, Sadhra S. 2013. Oxford Handbook of Occupational Health. 2nd

ed. Oxford: Oxford University Press.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


https://myjurnal.poltekkes-kdi.ac.id/index.php/HIJP
https://myjurnal.poltekkes-kdi.ac.id/index.php/HIJP
http://www.cdc.gov/
https://doi.org/10.7759/cureus.7538

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

111

Sriyanti, A. (2019). Pengaruh Kelelahan Dan Stres Kerja Terhadap Kinerja
Perawat Wanita Rsud Rokan Hulu. (Doctoral dissertation, Universitas Pasir

Pengaraian).

Sri Heri Ambarwati (2016). Pengaruh stress dan pemberdayaan terhadap kinerja
pegawai dengan burnout sebagai mediasi, studi pada perawat RSUD

Ambarawa. (fakultas ekonomi, univbersitas Stikubank Semarang).

Suci, D., M Diah, Y., & Bakri, S. A. (2019). Pengaruh Burnout Terhadap Kinerja
Perawat Paramedis Pt Graha Pusri Medika Palembang. (Doctoral

dissertation, Sriwijaya University).

Sugiyono. 2016. Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: PT

Alfabet.

Suhardi dan Purwanto. 2004. Statistika Untuk Ekonomi Dan Keuangan Modern.

Jakarta: Salemba Emaban Patria.

Sukmaretnawati, C., Rosa, E. M., Wahyuningsih, S. H. (2013). Pengaruh stres
kerja perawat terhadap perilaku implementasi patient safety di IGD RS

Panembahan Senopati Bantul. Yogyakarta: Universitas Muhammadiyah.

Sultana, Abida, et al. (2020). Burnout Among Healthcare Providers During
COVID-19: Challenges and Evidence-Based Interventions. Indian Journal of

Medical Ethics Online First Published July 4, 2020.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

112

Suprihati. (2014). Analisis Faktor-Faktor Yang Mempengaruhi Kinerja Karyawan
Perusahaan Sari Jati di Sragen. Jurnal Paradigma, Vol. 12, No. 1.

https://media.neliti.com/media/publications/115677/.

Susiani, dan H. Suyuthie. (2019). Pengaruh Budaya Organisasi Terhadap Kinerja
Karyawan di The Axana Hotel Padang. Jurnal Penelitian Sosial dan Politik,

vol.8, no.2, pp. 98-104, 2019. Online. https://journals.unihaz.ac.id/.

Syafrida dan Ralang Hartati. (2020). Bersama Melawan Virus Covid 19 Di

Indonesia. SALAM: Jurnal Sosial dan Budaya Syar-i7, no. 6: 496.

Tawale dan Novita. (2011). Hubungan antara Motivasi Kerja Pewrawat dengan

Kecenderungan mengalami Burnout pada Perawat. INSAN, 13 (02), 74-84.

Tran, T. T. T. et al. (2019). Stress, Anxiety and Depression in Clinical Nurses in
Vietnam: A Cross Sectional Survey and Cluster Analysis. International

Journal of Mental Health Systems, 13(3), pp. 1-11.

Trumello, Carmen, et al. (2020). Psychological Adjustment of Healthcare Workers
in Italy during the COVID-19 Pandemic: Differences in Stress, Anxiety,
Depression, Burnout, Secondary Trauma, and Compassion Satisfaction
between Frontline and Non-Frontline Professionals. International Journal of

Environmental Research and Public Health.

Umam, Khaerul. 2012. Manajemen Organisasi. Bandung: Pustaka Setia.

Usman. (2016). Analisis Kinerja Tenaga Kesehatan Pada Puskesmas Lapadde

Kota Parepare. JURNAL MKMI, Vol. 12 No. 1.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


https://journals.unihaz.ac.id/

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

113

Verma, R., & Verma, J. (2012). The Role of Motivation as a Moderator of the Job
Demand-Burnout-Performance Relationship among Service Employees in a

Social Marketing Campaign. Decision (0304-0941), 39(3).

Veronica, Ika Alif Vera. (2019). Analisis Strategi Bauran Pemasaran Mlditown
Hotel Surabay dalam Menghadapi Persingan Jasa Hotel. Undergraduate

Thesis, Universitas Muhammadiyah Gresik.

Wahyuni, Endah Eka. (2016). Tingkat Burnout Pustakawan Pada Perpustakaan
Perguruan Tinggi Di Surabaya (Studi Deskritif Mengenai Kondisi Tingkat
Burnout Pustakawan Pada Perpustakaan Unair, Upt Perpustakaan Its,
Perpustakaan Uk Petra, Perpustakaan Unika Widya Mandala). Journal Unair

Vol 5, No 3. http://journal.unair.ac.id/

Wijaya, I. (2015). Analisis pengaruh disiplin waktu terhadap produktivitas kerja
tenaga kesehatan Puskesmas palanro Kecamatan Mallusettasi Kabupaten

Barru. Jurnal Manusia dan Kesehatan. 2015; 3(3): 43-51.

Winurini, Sulis. (2020). Permasalahan Kesehatan Mental Akibat Pandemi Covid-
19. Kajian Singkat Terhadap Isu Aktual dan Strategis Vol.XIl

No.15/Puslit/Agustus/2020. Pusat Penelitian Keahlian DPR-RI.

Worldometer. (2020). Coronavirus Update (Live): Cases and Deaths from
COVID-19  Virus  Pandemic.  accessed  October 7,  2020.

https://www.worldometers.info/coronavirus/

https://www.worldometers.info/coronavirus/?

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


http://journal.unair.ac.id/
https://www.worldometers.info/coronavirus/
https://www.worldometers.info/coronavirus/

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

114

WWW.ponorogo.co.id

Wu, G., Hu, Z., & Zheng, J. (2019). Role Stress, Job Burnout, and Job Performance
in Construction Project Managers: The Moderating Role of Career
Calling. International Journal of Environmental Research and Public

Health, 16(13), 2394.

Xiao X, Zhu X, Fu S, Hu Y, Li X, Xiao J. (2020). Psychological Impact Of
Healthcare Workers In China During Covid19 Pneumonia Epidemic: A
Multi-Center Cross-Sectional Survey Investigation. Journal Affect Disord.

2020; 274 (5): 405 — 410. https://doi. org/10.1016/j.jad.2020.05.081.

Xiaofei, Li., Lili Guan., Hui Chang, Bo Zhang, (2014). Core Self-Evaluation and
Burnout among Nurses: The Mediating Role of Coping Styles. Journal Pone.

9(12): 1-12.

Yosanti, Febrisa dan Kasmita. (2020). Pengaruh BurnoutTerhadap Kinerja
Karyawan Hotel Crowne Plaza Bandung. Jurnal Kajian Pariwisata dan Bisnis

Perhotelan Vol 1 No 2 (2020).

Zhou, L., Yong, L., & Danling, L. (2014). The Mediating Role of Job Burnout in
the Relationship between Role Conflict and Job Performance: An Empirical
Research of Hotel Frontline Service Employees in China. International

Journal of Psychological Studies, 6(3), 88-95.

TESIS PENGARUH STRES KERJA.. PUTRI DIAN RARASTANTI


http://www.ponorogo.co.id/

