
57

DAFTAR PUSTAKA

Anderson, J.C. (2008). The Impact of Unexamined Assumptions and Beliefs on
Organizational Learning: A Grounded Theory Investigation. Capella
University.

Azwar, S. (2009). Dasar-dasar Psikometri. Yogyakarta: Pustaka Belakar.

Azwar, S. (2010). Penyusunan Skala Psikologi. Yogyakarta: Pustaka Belajar.

Bachmann, R. & Zaheer, A. (2006). Handbook of Trust Research. Massachusetts:
Edward Elgar Publishing, Inc.

Boe, T.A. (2002). Gaining and/or Maintaining Employee Trust Within Service
Organization. University of Winconsin-Stout.

Bungin, B. (2001). Metodologi Penelitian Sosial Format-format Kuantitatif
dan Kualitatif. Surabaya: Airlangga University Press.

Chu, Hui-Chin, Y., Yi-Feng, C., Ching-Yaw, C. (2011). The Dyadic Effect of
Leadership and Conflict Management on Trust in the Context of Life
Insurance Companies in Taiwan. African Journal of Bussiness
Management vol 5 (11), 4272-4285.

De Janasz, S.C., Dowd, K.O., & Scheneider, B.Z. (2012). Interpersonal Skills in
Organization Fourth Edition. New York: McGraw Hill.

Fishbein, M., & Ajzen, I. (1975). Belief, Attitude, Intention, and Behavior: An
Introduction to Theory and Research. Reading, MA: Addison-Wesley.

Hadi, S. (2004). Methodology Research Jilid 2. Yogyakarta: Andi Offset.

Kramer, R.M. & Tyler, T.R. (1996). Trust in Organization: Frontiers of Theory
and Research. Thousand Oaks: SAGE

Kristanti, E.Y. (2012, 14 Maret). Jerapah KBS Surabaya Jadi Sorotan Dunia.
Vivanews [on-line]. Diakses pada tanggal 23 Agustus 2012 dari
http://us.nasional.news.viva.co.id/news/read/296023-plastik-di-perut-
jerapah-jadi-sorotan-dunia.

Neuman, W.L. (2001). Social Research Methods Qualitative and Quantitative
Approaches Fourth Edition. Boston: Pearson Education.Inc.

Noviyanto (2011, 9 November). Tahun 2011, Satwa KBS yang Mati Capai 245
Ekor. Lensa Indonesia.com [on-line]. Diakses pada tanggal 23 Juli 2012
dari http://www.lensaindonesia.com/2011/11/09/tahun-2011-satwa-kbs-
yang-mati-capai-245-ekor.html.



58

Raharjo, A. (2012, 24 April). Dipecat, 30 Karyawan Kebun Binatang Surabaya
Mengamen. Republika [on-line]. Diakses pada tanggal 23 Agustus 2012.
Darihttp://www.republika.co.id/berita/nasional/nusantara-
nasional/12/04/24/m2z67v-dipecat-30-karyawan-kebun-binatang-
surabaya-mengamen.

Robbins, S.P. & Judge, T.A. (2007). Organizational Behavior Twelfth Edition.
New Jersey: Pearson Education Inc.

Shockley-Zalabak, P., Ellis, K., & Cesaria, R. (2000). Measuring
Organizational Trust. International Association of Bussiness
Communicators (IABC) Research Foundation.

Starnes, B.J., Truhon, S.A., McCarthy, V. (2010). Organizational Trust:
Employee-Employer Relationships. ASQ.

Syukur, A. (2012, 23 Mei). Berebut Kuasa di Kebun Binatang Surabaya. Media
Indonesia [on-line]. Diakses pada tanggal 23 Agustus 2012 dari
http://m.mediaindonesia.com/index.php/read/2012/05/23/321450/289/101/
Berebut_Kuasa_di_Kebun_Binatang_Surabaya_.

Vineburgh, J.H. (2010). A Study of Organizational Trust and Related
Variables Among Faculty Members at HBCUS. University of Iowa .

Yeh, Tzu-Jiun (2009). The Relationship Between Organizational Trust and
Occupational Commitment of Volunteers. The Journal of Human Resource
and Adult Learning, 5 (1).


