
116 
 

DAFTAR PUSTAKA 

 

Agen Asuransi Jiwa Berlebihan dalam Menjalankan Tugasnya (2009, 29 Juni). 

Kompas [on-line]. Diakses pada tanggal 7 Januari 2012 dari 
http://female.kompas.com/read/2009/06/29/18595442/agen.asuransi.jiwa.berl
ebihan.dalam.menjalankan.tugasnya. 

 

Allen, Natalie J., John P. Meyer. (1990). The measurement and antecedents of 

affective, continuance and normative commitment to the organization 

Journal of Occupational Psychology. 63, 1-18 
 

Alge, Bradley J., Maria T. Gresham, Robert L. Heneman,  Julie Fox, dan 

Rosemary McMasters. (2002). Measuring customer service orientation 

using a measure of interpersonal skills: a preliminary test in a public 

service organization. Journal of Business and Psychology, 16 (3). 

 

Azwar, Saifuddin. (2005). Sikap manusia: teori dan pengukurannya (edisi ke-2). 

Yogyakarta: Pustaka Pelajar. 

 

Azwar, Saifuddin.(2010). Penyusunan skala psikologi. Yogyakarta: Pustaka 

Pelajar. 

 

Azwar, Saifuddin. (2011). Metode penelitian. Yogyakarta: Pustaka Pelajar. 

 

Babakus, Emin, Yavas, Ugur, Ashill, Nicholas J. (2009). The role customer 

orientation as a moderator of the job demand-burnout-performance 

relationship: a surface level trait perspective. Journal of retailing. 85 (4), 

480-492. 

 

Bisnis taksi kian ketat, Orenz andalkan kenyamanan (2011, 29 Maret). 

Kabarbisnis [on-line]. Diakses pada tanggal 7 Januari 2012 dari 
http://www.kabarbisnis.com/read/2819084. 

 

Brown, Tom J., John C. Mowen, D. Todd Donavan, & Jane W. Licata. (2002). 

The customer orientation of service workers: personality trait effects on 

self-and supervisor performance ratings. Journal of Marketing Research, 

39, 110-119. 

 

Christensen, Larry B. (1985). Experimental methodology (4th ed). Boston: Allyn 

and Bacon, Inc. 

 

Clark-Carter, David. (2005). Quantitative psychological research: a student’s 

handbook (2nd ed). New York: Phsycology Press. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGA

SKRIPSI HUBUNGAN ANTARA KOMITMEN ORGANISASI ... DEWI MELANI 

http://female.kompas.com/read/2009/06/29/18595442/agen.asuransi.jiwa.berlebihan.dalam.menjalankan.tugasnya
http://female.kompas.com/read/2009/06/29/18595442/agen.asuransi.jiwa.berlebihan.dalam.menjalankan.tugasnya
http://www.kabarbisnis.com/read/2819084


117 
 

 
 

 

Coetzee. (2005). Employee Commitment. University of Pretoria etd. Diakses 

pada tanggal 2 Juni 2011 dari http://upetd.up.ac.za/thesis/available/etd-

04132005-130646/unrestricted/05chapter5.pdf. 

 

Cross, Mark E., Brashear, Thomas G., Rigdon, Edward E., Bellenger, Danny N. 

(2007). Customer orientation and salesperson performance. European 

Journal of Marketing: Emerald Group Publishing Llimited. 41 (7/8). 

 

Dee, Jay R., Henkin, Alan B., Singleton, Carole A. (2006). Organizational 

commitment of teachers in urban schools : examining the effects of team 

structure. Urban Education Jurnal. 41 (6), 603-627. 

 

Deshpande, R., John U. Farley, & Frederick E. Webster, Jr. (1993). Corporate 

culture, customer orientation, and innovativeness in Japanese firms : A 

quadrad analysis. Journal of marketing, 57 (1), 23 

 

Donavan, D. Todd, Tom J. Brown, John C. Mowen. (2004). Internal benefits of 

service-worker customer orientation: job satisfaction, commitmen, and 

organizational citizenship behaviors. Journal of Marketing. 68, 128-146. 

 

Dursun, Turkan, Ceyhan Kilic. (2011). Exploring occupational and strategic 

drivers of individual customer orientation. Journal of Business & 

Economics Research. 9 (5), 55-66. 

 

Field, Andy. (2009). Discovering statistic using SPSS (3rd ed). London: SAGE 

Publication. 

 

Fletcher, C., & Williams, R. (1996). Performance management, job satisfaction 

and organizational commitment. British Journal of Management, 7 (2),  

169–179. 

 

Fu, Frank Q., Bolander, Willy, Jones, Eli. (2009). Managing the drivers of 

organizational commitment and salesperson effort: An application of 

Meyer and Allen‟s Three Component Model. Journal of Marketing Theory 

and Practice, 17 (4), 335-350. 

 

Hadi, Sutrisno. (2000). Statistik jilid 2. Yogyakarta: Andi Publisher. 

 

Hajjat, Mahmood M. (2002). Customer orientation: construction and validation of 

the CUSTOR Scale. Marketing Intelligence and Planning. 20 (7), 428-

441. 

 

Halstead, Diane, Michael A. Jones, Vance P. Lesseig, Thomas I. Smythe. (2008). 

Analysis paper: the customer orientation of financial advisers. Journal of 

Financial Services Marketing. 13 (3), 183-192. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGA

SKRIPSI HUBUNGAN ANTARA KOMITMEN ORGANISASI ... DEWI MELANI 

http://upetd.up.ac.za/thesis/available/etd-04132005-130646/unrestricted/05chapter5.pdf
http://upetd.up.ac.za/thesis/available/etd-04132005-130646/unrestricted/05chapter5.pdf


118 
 

 

Hennig-Thurau, Thorsten. (2004). Customer orientation of service employees: its 

impact on customer satisfaction, commitment, and retention. International 

Journal of Service Industry Management. 15 (5), 460-478. 

 

Kacmar, K. Michele, Carlson Dawn S., Brymer, Robert A. (1999). Antecedents 

and consequences of organizational commitment: a comparison of two 

scales. Educational and Psychological Measurement, 59 (6), 976-994. 

 

Kilic, Ceyhan Dr., Dursun, Turkan Dr. (2007). Antecedents and consequences of 

customer orientation: do individual factors affect customer orientation? 

The Bussiness Review. 7 (1). 

 

Kilic, C., Dursun, T. (2008). Job-related antecedents and performance outcomes 

of individual-level customer orientation. IThe Business Review, 

Cambridge. 10 (1), 39-46. 

 

Kim, Wansoo. (2009). Customers‟s responses to customer orientation of service 

employees in full-service restaurants: a relational benefits perspective. 

Journal of Quality Asurance in Hospitality & Tourism. 10, 153-174. 

 

Knight Dee K., Kim Hae Jung, Crutsinger, Christy. (2007). Examining the effects 

of the role stress on customer orientation and job performance of retail 

salespeople. International Journal Of Retail And Distribution Management 

: Emerald Group Publishing Limited. 35 (5), 381-392. 

 

Luthans, Fred. (2008). Organizational behavior (11th ed). New York: Mc Graw 

Hill International. 

 

Mowday, T. Richard, Lyman W. Porter, Richard M. Steers. (1982). Employee-

organization linkages: the psychology of commitment, absenteeism, and 

turnover. London: Academic Press, Inc. 

 

Mowday, T. Richard & Richard M. Steers. (1979). The measurement of 

organizational commitment. Journal of Vocational Behavior,14, 224-247.  

 

Neuman, Lawrence. (1994). Social Research Methods: Qualitative and 

Quantitative Approach. Boston: Allyn and Bacon. 

 

Noor, Nor A.M., Muhammad, Azli. (2005). Individual factors that predict 

customer-orientation behaviour of malaysian life insurance agents. Jurnal 

Pengurusan. 24, 125-149. 

 

O‟Hara, B., Boles, J.S. & Johnston, M.W. (1991). The influence of personal 

variables on salesperson selling orientation. Journal of Personal Selling 

and Sales Management. 11, 61-67. 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGA

SKRIPSI HUBUNGAN ANTARA KOMITMEN ORGANISASI ... DEWI MELANI 



119 
 

 
 

 

Organisation for Economic Co-operation and Development (OECD). (2008). Taxi 

services: competition and regulation. Dalam Roundtable on Taxi Services 

Regulation and Competition held by the Competition Committee: Working 

Party No. 2.  

 

Pallant, Julie. (2007). SPSS: Survival manual (3re ed.). Sydney: Allen & Unwin. 

 

Pettijohn, C., Pettijohn, L., & Taylor, A. (2002). The influence of salesperson 

skill, motivation and training on the practice of customer-oriented selling. 

Psychology & Marketing, 19, 743-758. 

 

Rozell, Elizabeth J., Pettijohn, Charles E., Parker, R. Stephen. (2004). Customer-

oriented selling: exploring the roles of emotional intelligence and 

organizational commitment. Psychology & Marketing. 21 (6), 405-424. 

 

Saxe, R. & Weitz, B.A. (1982). The SOCO scale: A Measure of the customer-

orientation of salespeople. Journal of Marketing Research, 19, 343-351. 

 

Singh, Ramendra & Abraham Koshy. (2008). Salesperson‟s customer orientation: 

A reconceptualization and a new definition. Indian Institute of 

Management- Ahmedabad-India. Research and Publications, W.P. 

No.2008-04-01. 

 

Somech, Anit, Bogler, R. (2002). Antecedents and consequences ot teacher 

organizational and professional commitment. Educational Administration 

Quarterly. 38 (4), 555-577. 

 

Steers, M. Richard. (1991). Introduction to organizational behaviour (4th ed). 

New York: Harper Collins. 

 

Steers, M. Richard, Lyman W. Porter. (1979). The measurement of organizational 

commitment. Journal of Vocational  Behaviour. 14, 224-247. 

 

Stock, Ruth M. & Wayne D. Hoyer. (2005). An attitude-behavior model of 

salespeople‟s customer orientation. Journal of The Academy of Marketing 

Science, 33 (4), 536-552. 

 

Sujarweni, V. Wiratna, Poly Endrayanto. (2012). Statistika untuk penelitian. 

Yogyakarta: Graha Ilmu. 

 

Taxi Driver (2010, Februari). Alberta Learning System: Alberta Occupational 

Profiles [on-line]. Diakses pada tanggal 20 Oktober 2011 dari 

http://alis.alberta.ca/occinfo/Content/RequestAction.asp?aspAction=GetH

TMLProfile&format=html&occPro_ID=71001973&SNT_ID=25 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGA

SKRIPSI HUBUNGAN ANTARA KOMITMEN ORGANISASI ... DEWI MELANI 

http://alis.alberta.ca/occinfo/Content/RequestAction.asp?aspAction=GetHTMLProfile&format=html&occPro_ID=71001973&SNT_ID=25
http://alis.alberta.ca/occinfo/Content/RequestAction.asp?aspAction=GetHTMLProfile&format=html&occPro_ID=71001973&SNT_ID=25


120 
 

Taxicab (2011, Maret). Wikipedia, the free encyclopedia [on-line]. Diakses pada 

tanggal 2 Januari 2012 dari http://en.wikipedia.org/wiki/Taxicab  

 

Winarsunu, Tulus. (2006). Statistik dalam Penelitian Psikologi dan Pendidikan 

(edisi revisi). Malang: UMM Press. 

 

Wright, Patrick, M., Kehoe, Rebecca R. (2008). Human resources practices and 

organizational commitment: a deeper examination. Asia Pacific Journal of 

Human Resources. 46 (1), 6-20. 

 

Yang, Hai, Min Ye, Wilson Hon-Chung T., Sze Chun W. (2005). A multiperiod 

dynamic model of taxi services with endogenous service intensity. 

Operations Research, 53 (3), 501-515. 

 

Yavas, Ugur, Emin Babakus. (2010). Relationships between organizational 

support, customer orientation, and work outcomes: A study of Frontline 

bank employees. International Journal of Bank Marketing: Emerald 

Group Publishing, 28 (3). 

 

Zainudin, M. (2000). Metodologi penelitian. (tidak diterbitkan).  Surabaya: 

Fakultas Psikologi Universitas Airlangga. 

 

 

 

 

 

 

 

 

 

 

 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGA

SKRIPSI HUBUNGAN ANTARA KOMITMEN ORGANISASI ... DEWI MELANI 

http://en.wikipedia.org/wiki/Taxicab



