IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

&9

DAFTAR PUSTAKA

Anoraga, Pandji. 2014. Psikologi Kerja. Jakarta: PT Rineka Cipta.

Brackett, Marc, A.; Rivers, Susan, E.; & Salovey, Peter. 2011. Emotional
Intelligence: Implications for Personal, Social, Academic, and Workplace

Success.  Social ~and  Personality = Psychology — Compass: — 88—
103,10.1111/j.1751-9004.2010.00334.

Budiono; Pertami, Sumirah, B. 2015.Konsep Dasar Keperawatan. Jakarta: Bumi
Medika.

Chuan Shen, H.; Cheng, Y.; Jy Tsai, P.; Lee, S., S., Guo, Y. L.
2005.0ccupational stress in nurses in psychiatric institutions in
Taiwan.Journal of Occupational Health, 47, 218 — 225

D’Souza, Sunil, C.; Sequeira, A., H. (2012).Measuring the Customer-
PerceivedService Quality in Health Care Organization: A Case
Study.Journal of Health Management, 14, 1: 27—41. Di download pada
tanggal 4 Oktober 2015 dari jhm.sagepub.comdiUniversitas Airlangga

Forushani, Nasrin, Zamani; Besharat, Mohammad, Ali. 2011. Relation Between
Emotional Intelligence And Perceived Stress Among Female Students.
Procedia - Social and Behavioral Sciences, 30, 1109 — 1112.Diakses pada
tanggal 16 September di www.sciencedirect.com.

Freshman, Brenda; & Rubino, Louis. 2002. Emotional Intelligence: A
CoreCompetency for Health Care Administrators. Health Care Manager,
2002, 20(4), 1-9.

Gerits, Linda; Derksen, Jan J., L.; & Verbruggen, Antoine, B. 2004. Emotional
Intelligence and Adaptive Success of Nurses Caring for People With Mental
Retardation and Severe Behavior Problems. American Association on
Mental Retardation, Vol. 42, 02, 106 — 121.

Goleman, Daniel. 2000. Emotional Intellegent : Kecerdasan Emosional, Mengapa
EI lebih penting dari IQ. Jakarta: Penerbit Gramedia Pustaka Utama.

TESIS HUBUNGAN ANTARA STRES KERJA ... CORAZON AQUINO LOPES JAMLEAN



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

90

Goleman, Daniel. 2001. An EI-Based Theory Of Performance. The emotionally
intelligent workplace :how to select for,measure,and improve emotional
intelligence in individuals,groups,and organizations: first edition.
Editors:Cary Cherniss &Daniel Goleman. San Francisco: Jossey-Bass is a
registered trademark ofJohn Wiley & Sons,Inc.

Hariyono, Widodo; Suryani, Dyah; & Wulandari, Yanuk. 2009. Hubungan Antara
Beban Kerja, Stres Kerja Dan Tingkat Konflik Dengan Kelelahan Kerja
Perawat Di Rumah Sakit Islam Yogyakarta Pdhi Kota Yogyakarta. KES
MAS Vol. 3, No. 3, 162-232.

Hichilema, Nosiah, Kabbudula. 1990. Factors That Influence Quality of Nursing
at Kafue District Hospital. University of zambia, the university of zambia,
school of Medicine, Department of Post Basic Nursing. Diakses pada 8
September 2015,
http://dspace.unza.zm:8080/xmlui/bitstream/handle/123456789/3319/Kabbudul
aHichilema20050001.PDF?sequence=1

Kamal, Samar M.; Al-Dhshan, Merfat.; Abu-Salameh, Karima A.; Abuadas, Fuad,
H.; & Hassan, Mohammed M. 2012. The effect of nurses’ Perceived Job
Related Stressors on Job Satisfaction in Taif Governmental Hospitals in
Kingdom of Saudi Arabia.Journal of American Science, 8(3).

Kawano, Yuri. 2008. Association of job related factors with psychological and
somatic simtoms among Japanese hospital nurses: effect of departemental
environment in acute care hospitals. Journal of occupational health, Vol. 50,
79 —85.

Karambut, C, A.; Noormijati, Eka, Afnan T. 2012. Analisis Pengaruh Kecerdasan
Emosional, Stres Kerja danKepuasan Kerja terhadap Komitmen

Organisasional(Studi pada Perawat Unit Rawat Inap RS Panti Waluya
Malang). Jurnal Aplikasi Manajemen, Vol. 10, No. 3

Kazmi, Rubina.; Amjad, Shehla.; Khan, Delawar. 2008. Occupational Stress And
Its Effect On Job Performance A Case Study Of Medical House Officers Of
District Abbottabad. J Ayub Med Coll Abbottabad,20 (3).

Kendall, Elizabeth; Murphy, Patricia; O’Neill, Veronica; Bursnall, Samantha.
2000. Occupational Stress:Factors that Contribute to its Occurrence and
EffectiveManagement. Centre for Human Services, Griffith University:
Western Australia. http://www.workcover.wa.gov.au

Kieft, Renate, AMM; De Brouwer, Brigitte, BJM; Francke, Anneke, L.; &
Delnoij, Diana, MJ. 2014. How Nurses And Their Work Environment
Affect Patient Experiences Of The Quality Of Care: A Qualitative Study.
BMC Health Services Research, 14: 249. Diakses pada 6 September 2015 di
http://www.biomedcentral.com/1472-6963/14/249.

TESIS HUBUNGAN ANTARA STRES KERJA ... CORAZON AQUINO LOPES JAMLEAN



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

91

Kooker, Barbara, Molina; Shoultz, Jan; Codier, Estelle E. 2007. Identifying
Emotional Intelligence In Professional Nursing Practice. Journal of
Professional Nursing,Vol 23, Nol: pp 30 — 36.

Kusnanto.2004. Pengantar Profesi dan Praktik Keperawatan Profesional.Jakarta:
Penerbit Buku Kedokteran.

Manshor, Amat, T.; Fontaine, Rodrigue; & Choy, Chong, Siong. 2003.
Occupational stress among managers: A Malaysian survey. Journal of
Managerial ~ Psychology. Vol. 18 No. 6, pp. 622-628. DOI
10.1108/02683940310494412.

McQueen, Anne C.,H. 2003. Emotional intelligence in nursing work.Journal of
Advanced Nursing, 47 (1), 101-108.

McVicar, Andrew. 2003. Workplace stress in nursing: a literature review. Journal
of Advanced Nursing,44(6),633—642.

Mikolajczak, Moira; Menil, Cle’'mentine & Luminet, Olivier. 2007. Explaining
The Protective Effect Of Trait Emotional Intelligence Regarding
Occupational Stress: Exploration Of Emotional Labour Processes. Journal
of Research in Personality 41, 1107-1117

Morrison, W., E.; Haas, Ellen, C.; Shaffner, Donald H.; Garrett, E, S.; Fackler, J.,
C. 2003.Noise, stress, and annoyance in apediatric intensive care unit. Crif
Care Med ;31:113-119. DOI:10.1097/01.CCM.0000037164.66392.

Motowidlo, Stephan, J.; Packard, John, S. &Manning, Michael, R. 1986.
Occupational Stress: Its Causes and Consequences for Job Performance.
Journal of Applied Psychology. Vol.71,No.4,618-629

Nikolaou, I.; & Tsaousis, I. 2002. Emotional Intelligence In The Worplace:
exploring Its Effect On Occupational Stress And Organizational
Commitment. The International Journal of Organizational Analysis, Vol.
10, No. 4, pp 327-342

Oginska-Bulik, Nina. 2005. Emotional Intelligence In The Workplace: Exploring
Its Effects On Occupational Stress And Health Outcomes In Human Service
Workers.  International  Journal of Occupational Medicine and
Environmental Health;18(2):167 — 175.

Opie. T.; Lenthall, Sue; Wakerman, John; Dollard, Maureen; MacLeod, Martha;
Knight, Sabina; Rickard, Greg; & Dun, Sandra. 2015. Occupational Stress
In The Australian Nursing Workforce: A Comparison Between
Hospital-Based Nurses And Nurses Working In Very Remote Communities.
Australian Journal Of Advanced Nursing. Volume 28 Number 4.

TESIS HUBUNGAN ANTARA STRES KERJA ... CORAZON AQUINO LOPES JAMLEAN



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

92

Pau, Allan, K., H.; & Croucher, Ray. 2003. Emotional Intelligence and Perceived
Stress in Dental Undergraduates. Journal of Dental Education, Vol. 67, No.
9, 1023 -1028.

Prismayanti, F. [.; Alifin & Suratmi. 2010. Hubungan Shift Kerja Dengan Stres
Kerja Pada Perawat Di Ruang Rawat Inap Rumah Sakit Umum Daerah Dr.
Soegiri Lamongan. SURYA, Vol.03, No.VII.

Purwanto. 2007. Sikap Kerja Perawat. Diunduh dari http://klinis.wordpress.com

Ramanujam, P.,G. 2011. Service Quality in Health Care Organisations: A Study
of Corporate Hospitals in Hyderabad.Journal of Health Management, 13, 2 :
177-202. Di download pada tanggal 4 Oktober 2015 dari
jhm.sagepub.comdiUniversitas Airlangga

Salovey, Peter; Mayer, John D. 1990.Emotional Intelligence. New Haven:
Baywood Publishing Co., Inc

Tim Departemen Kesehatan RI. 1997. Standar Asuhan Keperawatan. Cetakan ke
enam. Jakarta: Sagung Seto.

Widyawati, Sukma, Nolo. 2012. Konsep Dasar Keperwatan. Jakarta: Prestasi
Pustaka.

Wolff, Steven, B. 2005. Emotional Competence Inventory (ECI) Technical
Manual Hay Group, McClelland Center for Research and Innovation. Hay
Acquisition Company I, Inc.

Hadi, S. (1996). Statistic jilid 2. Yogyakarta: Yayasan penerbit Psikologi UGM
Azwar, S. (2010). Penyusunan skala Psikologi. Y ogyakarta: Pustaka Pelajar.
Azwar, S. (2000). Realibilitas dan Validitas. Yogyakarta: Sigma Alpha.

Codier, E; Kamikawa, C.; Kooker, Barbara, M.; Shoultz, Jan. 2009. Emotional
Intelligence, Performance, and Retention in Clinical Staff Nurses. Nursing
Administration Quarterly, Vol. 33, No.4, pp.310-316

Por, Jitna; Barriball, Louise; Fitzpatrick, Joanne; & Roberts, Julia. 2011.
Emotional intelligence: Its relationship to stress, coping, well-being and
professional performance in nursing students. Nurse Education Today, 3, 855—
860. Downloaded from www.elsevier.com/nedt,

Zeidner, Moshe; Matthews, Gerald; & Roberts, Richard D. 2004. Emotional
Intelligence in the Workplace: A Critical Review. Applied Psychology: An

International Review, 53 (3), 371-399

TESIS HUBUNGAN ANTARA STRES KERJA ... CORAZON AQUINO LOPES JAMLEAN



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

93

Landa, José Maria Augusto; Lopez-Zafra, Esther. 2010. The Impact of Emotional

Intelligence on Nursing: An Overview. Psychology, 1: 50-58

TESIS HUBUNGAN ANTARA STRES KERJA ... CORAZON AQUINO LOPES JAMLEAN



