
ix

DAFTAR ISI

Halaman

HALAMAN JUDUL ............................................................................... i

SURAT PERNYATAAN ........................................................................ ii

HALAMAN PERSETUJUAN ................................................................ iii

HALAMAN PENGESAHAN .................................................................. iv

HALAMAN MOTTO ............................................................................. v

HALAMAN PERSEMBAHAN .............................................................. vi

UCAPAN TERIMA KASIH ................................................................... vii

DAFTAR ISI ........................................................................................... ix

DAFTAR TABEL ................................................................................... xiii

DAFTAR LAMPIRAN ........................................................................... xvi

ABSTRAK ............................................................................................... xvii

BAB I PENDAHULUAN

1.1. Latar Belakang Masalah ..................................................................... 1

1.2. Identifikasi Masalah ........................................................................... 7

1.3. Batasan Masalah ................................................................................ 10

1.4. Rumusan Masalah .............................................................................. 12

1.5. Tujuan Penelitian ............................................................................... 12

1.6. Manfaat Penelitian ............................................................................. 12



x

BAB II TINJAUAN PUSTAKA 

2.1. Ruang Lingkup Penelitian ................................................................... 14

2.2. Kemampuan Adaptif Organisasi.......................................................... 15

2.3.1 Penelitian Terdahulu ............................................................... 15

2.3.2. Pengertian Kemampuan Adaptif Organisasi ............................ 17

2.3.3. Faktor-faktor yang Mempengaruhi Kemampuan Adaptif 

Organisasi ............................................................................... 18

2.3.4. Karakteristik dan Dimensional Kemampuan Adaptif

Organisasi .............................................................................. 20

2.4. Pengolahan Informasi Organisasi ........................................................ 24

2.4.1. Penelitian Terdahulu ............................................................... 24

2.4.2. Pengertian Pengolahan Informasi Organisasi ........................... 26

2.4.3. Karakteristik dan Dimensional Pengolahan Informasi 

Organisasi ............................................................................... 27

2.5. Learning Organization ........................................................................ 34

2.5.1 Penelitian Terdahulu ............................................................... 34

2.5.2 Pengertian Learning Organization .......................................... 41

2.5.3 Karakteristik dan Dimensional Learning Organization............ 43

2.6. Hubungan Learning Organization, Pengolahan Informasi Organisasi 

dan Kemampuan Adaptif Organisasi .................................................... 46

2.7. Kerangka Konseptual ........................................................................ 49

2.8. Hipotesis Penelitian............................................................................. 50



xi

BAB III METODE PENELITIAN

3.1. Tipe Penelitian ................................................................................... 51

3.2. Identifikasi Variabel Penelitian ........................................................... 51

3.3. Konteks Penelitian .............................................................................. 52

3.3.1 Pengertian Industri Radio ........................................................... 52

3.3.2 Elemen Dasar pada Industri Radio.............................................. 52

3.3.3 Organisasi Radio ........................................................................ 53

3.3.4 Jenis Industri Radio.................................................................... 55

3.4. Definisi Operasional Variabel Penelitian ............................................. 58

3.5. Subyek Penelitian................................................................................ 67

3.4.1 Populasi ..................................................................................... 67

3.4.2 Sampel dan Metode Sampling.................................................... 70

3.6. Teknik Pengumpulan Data .................................................................. 72

3.6.1. Validitas.................................................................................... 81

3.6.2. Reliabilitas ................................................................................ 93

3.7. Teknik Analisis Data .......................................................................... 95

BAB IV HASIL PENELITIAN DAN PEMBAHASAN

4.1. Gambaran Subyek Penelitian .............................................................. 98

4.2. Pelaksanaan Penelitian ....................................................................... 103

4.2.1 Tempat dan Waktu Penelitian..................................................... 103

4.2.2 Administrasi dan Pengumpulan Data.......................................... 104

4.2.3 Hambatan Proses Penelitian ....................................................... 104



xii

4.3 Keterbatasan Penelitian ........................................................................ 105

4.4. Hasil Penelitian ................................................................................... 106

4.4.1 Uji Persyaratan Regresi Linear Berganda..................................... 106

4.4.2 Hasil Uji Regresi Linear Berganda .............................................. 109

4.4.3 Pembuktian Hipotesis.................................................................. 113

4.5. Pembahasan ....................................................................................... .113

4.5.1 Hasil Penelitian .......................................................................... 113

4.5.2 Interpretasi Hasil Penelitian........................................................ 115

BAB V SIMPULAN DAN SARAN

5.1. Simpulan ............................................................................................ 125

5.2. Saran .................................................................................................. 126

DAFTAR PUSTAKA ............................................................................... 129

LAMPIRAN ............................................................................................ 136



xiii

DAFTAR TABEL

Tabel Halaman 

1. Tabel 1.1 RADEX Tahun 1999-2008 ............................................... 5

2. Tabel 2.1 Perbedaan Organizational Learning dengan Learning

Organization ................................................................................... 35

3. Tabel 2.2 Pelevelan dan Dimensi Learning Organization ................. 44

4. Tabel 3.1 Daftar Radio ..................................................................... 69

5. Tabel 3.2 Blue Print Learning Organization .................................... 77

6. Tabel 3.3 Ketentuan Pengisian Skala Learning Organization ........... 78

7. Tabel 3.4 Ketentuan Pemberian Skor Skala Learning 

Organization..................................................................................... 78

8. Tabel 3.5 Blue Print Pengolahan Informasi Organisasi..................... 79

9. Tabel 3.6 Ketentuan Pengisian Skala Pengolahan Informasi 

Organisasi......................................................... ................................. 79

10. Tabel 3.7 Ketentuan Pemberian Skor Skala Pengolahan Informasi 

Organisasi......................................................... ................................. 80

11. Tabel 3.8 Blue Print Kemampuan Adaptif Organisasi........................80

12. Tabel 3.9 Ketentuan Pengisian Skala Kemampuan Adaptif 

Organisasi............................................................................................81

13. Tabel 3.10 Ketentuan Pemberian Skor Skala Kemampuan Adaptif 

Organisasi............................................................................................81

14. Tabel 3.11 Tabel Saran dan Masukan Validitas Alat Ukur.................83



xiv

15. Tabel 3.12 Blue Print Pengolahan Informasi Organisasi setelah 

dilakukan pengguguran item ............................................................ 86

16. Tabel 3.13 Kategori Rentang Skala Pengolahan Informasi

Organisasi ........................................................................................ 86

17. Tabel 3.14 Pengkategorian Skor Skala Pengolahan Informasi

Organisasi ........................................................................................ 87

18. Tabel 3.15 Blue Print Learning Organization setelah dilakukan

pengguguran item............................................................................. 88

19. Tabel 3.16 Kategori Rentang Skala Learning Organization.............. 89

20. Tabel 3.17 Pengkategorian Skor Skala Learning Organization ......... 90

21. Tabel 3.18 Blue Print Kemampuan Adaptif Organisasi setelah

dilakukan pengguguran item ............................................................ 91

22. Tabel 3.19 Kategori Rentang Skala Kemampuan Adaptif

Organisasi ........................................................................................ 92

23. Tabel 3.20 Pengkategorian Skor Skala Kemampuan Adaptif

Organisasi ........................................................................................ 93

24. Tabel 3.21 Hasil Reliabilitas ............................................................ 95

25. Tabel 4.1 Uji Normalitas .................................................................. 106

26. Tabel 4.2 Hasil Tes Regresi Linear Berganda (a).............................. 108

27. Tabel 4.3 Hasil Tes Regresi Linear Berganda (b) ............................. 109

28. Tabel 4.4 Hasil Tes Regresi Linear Berganda (c).............................. 110

29. Tabel 4.5 Interpretasi Pengolahan Informasi Organisasi ................... 120

30. Tabel 4.6 Interpretasi Learning Organization ................................... 121



xv

31. Tabel 4.7 Interpretasi Kemampuan Adaptif ...................................... 122



xvi

DAFTAR LAMPIRAN

Lampiran Halaman

1. Surat Keterangan dari Perusahaan ................................................... 136

2. Alat Ukur........................................................................................ 149

3. Kesahihan Aitem Skala ................................................................... 159

4. Profil Industri Radio ....................................................................... 163

5. Hasil Uji Statistik............................................................................ 185

6. Rekapitulasi Skor Kuisioner Individu ............................................. 193

7. Rekapitulasi Skor Mean tiap Managemen…………………………...200


