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RINGKASAN  

 

PENGARUH KEPUASAN KERJA DAN  ORGANIZATIONAL 

COMMITMENT  TERHADAP RETENSI PERAWAT: A SYSTEMATIC 

REVIEW 

 

Oleh: Agit Pratama Putra 

 

Retensi perawat merupakan faktor penting dari keberhasilan rumah sakit 

dalam meningkatkan efisiensi dan efektifitas sumber daya di rumah sakit atau 

sistem pelayanan kesehatan. Kegagalan rumah sakit dalam meretensi perawat 

dapat menyebabkan terjadinya turnover perawat sehingga berpengaruh dalam 

proses pengelolaan tenaga perawat dan finansial suatu Rumah Sakit. Identifikasi 

faktor yang mempengaruhi retensi perawat perlu dilakukan dalam mengelola 

sumber daya Rumah Sakit agar menjadi pertimbangan untuk mempertahankan 

perawat yang terampil dan pengalaman, karena meretensi perawat merupakan 

salah satu kunci keberhasilan dari efektivitas organisasi. Salah satu faktor yang 

dapat mempengaruhi retensi perawat adalah kepuasan kerja, selain itu faktor lain 

yang dapat mempengaruhi retensi perawat dan turnover perawat yaitu 

organizational commitment. Penelitian yang menggabungkan kepuasan kerja dan 

organizational commitment terhadap retensi karyawan dan turnover telah 

dilakukan, namun hubungan antara keduanya terhadap retensi atau turnover 

perawat masih menjadi pertanyaan. 

Protokol systematic review ini menggunakan the Joanna Briggs Institute 

dengan sumber database pencarian yaitu (Scopus, ScienceDirect, EBSCOhost, 

JSTOR, PubMed, dan Proquest), kriteria inklusi dan ekslusi menggunakan format 

PICOS yaitu Populasi: Perawat, Intervensi: Studi yang meneliti tentang intervensi 

untuk retensi perawat berdasarkan kepuasan kerja dan organizational 

commitment, Comparators: Kelompok intervensi pembanding yang digunakan 

adalah intervensi lain (tanpa melibatkan kepuasan kerja dan organizational 

commitment) maupun kelompok yang hanya diamati tanpa diberikan intervensi, 

Outcomes: Mengetahui pengaruh antara kepuasan kerja dan organizational 

commitment dengan retensi perawat, Desain Penelitian: Cross sectional, quasy 

experiment, RCT’s, Tahun publikasi 2016-2020. Kata kunci pencarian 

menggunakan MeSH (Medical Subject Hiding) dengan boolean operator sehingga 

penulisannya adalah “Job Satisfaction” OR ”Work Satisfaction” OR 

”Satisfaction” AND ”Organizational Commitment” OR ”Job Commitment” OR 

”Commitment” AND ”Nurse Retention” OR ”Nurse Turnover” OR ”Intention To 

Stay” OR ”Intention to Leave”. Pencarian  dilakukan selama kurang lebih satu 

minggu,  sejak tanggal  1 sampai dengan 7 September 2020. Kemudian dari 
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seluruh artikel diskrining dan diidentifikasi berdasarkan judul, abstrak, dan 

fulltext. Artikel yang tersisa dilakukan penilaian kelayakan menggunakan The 

Joanna Briggs Institute Critical Appraisal tools, dengan beberapa pertanyaan atau 

kriteria pada setiap tipe desain studi.  

Artikel yang diperoleh dengan menggunakan kata kunci yang telah 

ditetapkan, berjumlah 3627 artikel, kemudian dilakukan identifikasi berdasarkan 

duplikasi, skrining berdasarkan identifikasi judul dan abstrak, terakhir dilakukan 

seleksi berdasarkan fulltext dan kriteria kelayakan, sehingga tersisa 25 artikel. 

Alur seleksi systematic review tergambar dalam diagram PRISMA. Kemudian 

artikel yang tersisa dibagi menjadi tiga tema yaitu kepuasan kerja, organizational 

commitment, dan strategi retensi perawat. Kepuasan kerja dapat dipengaruhi oleh 

berbagai faktor yaitu: Lingkungan kerja, burnout, unit kerja, gaji, faktor individu 

(usia,pendidikan, lama bekerja), kepemimpinan, rasio pasien-perawat, interaksi 

sejawat, beban kerja, dan kultur organisasi. Sedangkan organizational 

commitment dipengaruhi oleh faktor individu, kepuasan kerja, supervisor, dan 

sense of calling. Retensi perawat secara garis besar dipengaruhi oleh karakteristik 

manajer, karakteristik organisasi, karakteristik pekerjaan, karakteristik perawat, 

kepuasan kerja, organizational commitment, burnout, dan lingkungan kerja. 

Indikator retensi perawat yang telah terbentuk dapat dilihat melalui dimensi 

Individu, organisasi, dan sistem kesehatan. Strategi retensi perawat yang dapat 

dilakukan yaitu REBT (Rational Emotive Behavior Therapy) dan Empowerment. 

Berdasarkan hasil systematic review kemudian dibuat modul dan dilakukan 

konsultasi pakar. Faktor kepuasan kerja dan organizational commitment perlu 

diidentifikasi untuk menciptakan strategi retensi perawat.  Strategi meningkatkan 

retensi perawat yang telah dilakukan di Indonesia yaitu peningkatan jenjang karir 

perawat, peningkatan dukungan personal profesional, pendidikan, regulasi, 

insentif finansial. Strategi yang diusulkan untuk meningkatkan retensi perawat 

adalah empowerment, sasaran yang diberikan bukan hanya pada staf namun juga 

kepala keperawatan, manfaatnya dapat dilihat berdasarkan dimensi psychological 

(berkurangnya burnout, meningkatkan quality of work-life) dan structural 

(kesempatan, dukungan, fasilitas, kekuatan formal, dan informal). 
Kepuasan kerja dan organizational commitment menjadi prediktor utama 

yang harus dilalui untuk membentuk retensi perawat.. Berbagai strategi yang 

ditawarkan untuk membentuk retensi perawat, mengurangi turnover¸ dan 

mencegah intensi pergi, namun harus disesuaikan dengan karakteristik individu, 

manajer, pekerjaan, dan lingkungan. Identifikasi faktor setiap variabel perlu 

dilakukan agar terbentuk strategi yang tepat. 
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EXECUTIVE SUMMARY 
 

EFFECTS OF JOB SATISFACTION AND ORGANIZATIONAL 

COMMITMENT ON NURSE RETENTION: A SYSTEMATIC REVIEW 

By: Agit Pratama Putra 

Nurse retention is an important form factor in the success of the hospital in 

increasing the efficiency and effectiveness of resources in the hospital or health 

service system. Hospital failure in retaining nurses can lead to turnover of nurses 

so that it affects the process of managing nurses and the finances of a hospital. 

Identification of factors that influence nurse retention is needed to manage 

hospital resources so that it becomes a consideration for maintaining skilled and 

experienced nurses. Retain nurses is one of the keys to the success of 

organizational effectiveness. One of the factors that can affect nurse retention is 

job satisfaction, besides other factors that can affect nurse retention and nurse 

turnover, namely organizational commitment. Various research has been carried 

form that combines job satisfaction and organizational commitment variables to 

nurse retention and turnover. However, the effect of both on nurse retention or 

turnover is still a question. 

This systematic review protocol use The Joanna Briggs Institute with a 

search database source (Scopus, ScienceDirect, EBSCOhost, JSTOR, PubMed, 

and Proquest), inclusion and exclusion criteria using the PICOS format, namely 

Population: Nurse, Intervention: Studies that examine interventions for retention 

nurses based on job satisfaction and organizational commitment, Comparators: 

The comparison intervention group used was other interventions (without 

involving job satisfaction and organizational commitment) and groups that were 

observed only without being given intervention, Outcomes: Knowing the 

influence between job satisfaction and organizational commitment with nurse 

retention, Research design: Cross-Sectional, Quasi-Experiment, and RCT's. the 

publication year 2016-2020. Keyword searches use MeSH (Medical Subject 

Hiding) with boolean operators so that the writing is "Job Satisfaction" OR "Work 

Satisfaction" OR "Satisfaction" AND "Organizational Commitment" OR "Job 

Commitment" OR "Commitment" AND "Nurse Retention" OR " Nurse Turnover 

"OR" Intention To Stay "OR" Intention to Leave ". The search was carried out 

articles for approximately one week, from 1 to 7 September 2020. All of the 

Articles were screened criteria and identified based on title, abstract, and full text. 

The remaining articles were subjected to a feasibility assessment using The 

Joanna Briggs Institute Critical Appraisal tools, with multiple questions or criteria 

for each type of study design. 
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Articles obtained using predetermined keywords, totaling 3627 articles, 

then identification based on duplication, screening based on title identification and 

abstract, finally selection based on full text and eligibility criteria remain 25 

articles. The selecting and screening of the studies illustrated flow in the PRISMA 

diagram. Then they were divided into three themes, job satisfaction, 

organizational commitment, and nurse retention strategies. Job satisfaction was 

influenced effect by various factors: work environment, burnout, work unit, 

salary, individual factor (age, education, length of work), leadership, patient-nurse 

ratio, peer interaction, workload, and organizational culture. Meanwhile, the 

organizational commitment was influenced effect by individual factors, job 

satisfaction, supervisors, and a sense of calling. Nurse retention was influenced 

factor by manager characteristics, organizational characteristics, job 

characteristics, nurse characteristics, job satisfaction, organizational commitment, 

burnout, and work environment. Indicator of Nurse retention was seen form 

through the dimensions of the staff, organization, and health system. The 

recommended nurse retention strategies are REBT (Rational Emotive Behavior 

Therapy) and Empowerment. Based on the search for systematic review results, 

the module was made and have consulted by expert. Necessary to identify the 

factors of job satisfaction and organizational commitment to creating an 

appropriate nurse retention strategy. Strategies to increase nurse retention that 

have been implemented form in Indonesia include career development, 

professional-personal support, education, regulation, financial incentives. The 

effort which suggested increasing nurse retention is empowerment, all of the staff 

and head of nursing involved in the empowerment strategy. These results were of 

seen dimensions through the psychological (reduced burnout, increased quality of 

work-life) and structural (opportunities, support, facilities, formal strength, and 

informal). 

Job satisfaction and organizational commitment are the main predictors 

that must be through to form nurse retention. There are various strategies to shape 

nurse retention, reduce turnover, and prevent the intention to leave. However, to 

formulate a nurse retention strategy must be adapted to the characteristics of the 

individual, manager, job, and environment. Besides, identification of the causative 

factors of each variable is necessary. 
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