
IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xvi 

TESIS                PENGEMBANGAN MODEL PSYCHOLOGICAL…         DIAH PRIYANTINI 

DAFTAR ISI 

 

         Halaman 
 

HALAMAN SAMPUL ........................................................................................... ii 

HALAMAN JUDUL .............................................................................................. iii 

HALAMAN PERNYATAAN ORISINALITAS ................................................... iv 

LEMBAR PENGESAHAN PEMBIMBING HASIL TESIS ..................................v 

LEMBAR PENGESAHAN HASIL TESIS ........................................................... vi 

KATA PENGANTAR .......................................................................................... vii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ............................. ix 

RINGKASAN ..........................................................................................................x 

SUMMARY ............................................................................................................ xii 

ABSTRAK ........................................................................................................... xiv 

ABSTRACT ...........................................................................................................xv 

DAFTAR ISI ........................................................................................................ xvi 

DAFTAR TABEL ..................................................................................................xx 

DAFTAR GAMBAR ........................................................................................... xxi 

DAFTAR LAMPIRAN ....................................................................................... xxii 

DAFTAR SINGKATAN ................................................................................... xxiii 

BAB 1 PENDAHULUAN .......................................................................................1 

1.1 Latar Belakang ........................................................................................ 1 

1.2 Rumusan Masalah ................................................................................... 6 

1.3 Tujuan ...................................................................................................... 7 

1.3.1 Tujuan umum ..................................................................................7 

1.3.2 Tujuan khusus .................................................................................8 

1.4 Manfaat .................................................................................................... 9 

1.4.1 Manfaat teoritis ...............................................................................9 

1.4.2 Manfaat praktis .............................................................................10 

BAB 2 TINJAUAN PUSTAKA ............................................................................11 

2.1 COVID-19 ............................................................................................. 11 

2.1.1 Definisi dan karakteristik..............................................................11 

2.1.2 Patogenesis ...................................................................................12 

2.1.3 Karakteristik epidemiologi dan transmisi .....................................13 

2.1.4 Manifestasi klinis ..........................................................................14 

2.1.5 Klasifikasi klinis ...........................................................................15 

2.1.6 Pemeriksaan penunjang ................................................................16 

2.1.7 Kriteria diagnosis ..........................................................................18 

2.1.8 Istilah dalam kasus COVID-19.....................................................19 

2.1.9 Diagnosis dan penatalaksanaan pneumonia COVID-19 ..............22 

2.2 Psychological First Aid ......................................................................... 24 

2.2.1 Definisi .........................................................................................24 

2.2.2 Sejarah psychological first aid .....................................................25 

2.2.3 Pentingnya melakukan psychological first aid .............................27 

2.2.4 Enam elemen dasar psyhological first aid ....................................28 

2.2.5 Tiga prinsip dasar psychological first aid.....................................32 

2.3 Stigma Sosial ......................................................................................... 33 

2.3.1 Definisi .........................................................................................33 

2.3.2 Faktor-faktor yang mempengaruhi stigma ...................................35 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xvii 

TESIS                PENGEMBANGAN MODEL PSYCHOLOGICAL…         DIAH PRIYANTINI 

2.3.3 Tipe Stigma...................................................................................37 

2.3.4 Mekanisme Stigma .......................................................................37 

2.3.5 Dimensi Stigma ............................................................................38 

2.3.6 Cara Mencegah Stigma Negatif ....................................................40 

2.4 Kesiapan Psikologis .............................................................................. 42 

2.4.1 Definisi .........................................................................................42 

2.4.2 Faktor-faktor yang mempengaruhi dampak psikologis ................43 

2.4.3 Indikator kesiapan psikologis .......................................................44 

2.5 Kondisi Krisis ........................................................................................ 45 

2.5.1 Definisi krisis ................................................................................45 

2.5.2 Faktor-faktor yang mempengaruhi krisis .....................................47 

2.5.3 Jenis-jenis krisis ............................................................................47 

2.5.4 Karakteristik krisis ........................................................................49 

2.5.5 Definisi intervensi krisis ...............................................................49 

2.5.6 Sejarah intervensi krisis ................................................................52 

2.5.7 Tujuan intervensi krisis ................................................................55 

2.5.8 Prinsip dasar intervensi krisis .......................................................56 

2.5.9 Sifat intervensi krisis ....................................................................59 

2.5.10 Tahap-tahap intervensi krisis ......................................................59 

2.5.11 Kelebihan dan Kekurangan Intervensi Krisis .............................63 

2.6 Crisis Emergency Theory ...................................................................... 65 

2.6.1 Definisi .........................................................................................65 

2.6.2 Sejarah ..........................................................................................66 

2.6.3 Asumsi teori ..................................................................................68 

2.6.4 Komponen dalam teori .................................................................70 

2.7 Keaslian Penelitian ................................................................................ 76 

BAB 3 KERANGKA KONSEPTUAL DAN HIPOTESIS ...................................94 

3.1 Kerangka Konseptual ............................................................................ 94 

3.2 Hipotesis Penelitian ............................................................................... 97 

BAB 4 METODE PENELITIAN.........................................................................100 

4.1 Jenis dan Rancangan Penelitian .......................................................... 100 

4.2 Lokasi dan Waktu Penelitian ............................................................... 100 

4.2.1 Lokasi penelitian.........................................................................100 

4.2.2 Waktu penelitian .........................................................................101 

4.3 Populasi, Besar Sampel dan Teknik Pengambilan Sampel ................. 101 

4.3.1 Populasi dan sampel ...................................................................101 

4.3.2 Besar sampel dan teknik pengambilan sampel ...........................102 

4.3.3 Sampling .....................................................................................102 

4.4 Variabel Penelitian dan Definisi Operasional Variabel ...................... 103 

4.4.1 Variabel independen ...................................................................103 

4.4.2 Variabel dependen ......................................................................103 

4.5 Definisi Operasional ............................................................................ 105 

4.6 Instrumen Penelitian ............................................................................ 112 

4.6.1 Instrumen data demografi responden .........................................112 

4.6.2 Kuisioner tingkat pengetahuan ...................................................113 

4.6.3 Kuisioner sikap ...........................................................................113 

4.6.4 Kuisioner Tingkat stres dan ansietas ..........................................114 

4.6.5 Kuisioner Mekanisme Koping ....................................................114 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xviii 

TESIS                PENGEMBANGAN MODEL PSYCHOLOGICAL…         DIAH PRIYANTINI 

4.6.6 Kuisioner permasalahan yang dihadapi ......................................115 

4.6.7 Kuisioner dukungan sosial..........................................................116 

4.6.8 Kuisioner kolaborasi antar tenaga kesehatan..............................116 

4.6.9 Kuisioner situasi lingkungan ......................................................117 

4.6.10 Kuisioner ketersediaan informasi ..............................................117 

4.6.11 Kuisioner sarana prasarana .......................................................118 

4.6.12 Kuisioner ketersediaan pelayanan kesehatan ............................118 

4.6.13 Kuisioner Crisis Mental Health Emergencies ..........................119 

4.6.14 Kuisioner Pemenuhan Kebutuhan Dasar ..................................119 

4.6.15 Kuisioner Konseling .................................................................120 

4.6.16 Kuisioner Pemaknaan dalam Hidup ..........................................120 

4.6.17 Kuisioner Motivasi ....................................................................121 

4.6.18 Kuisioner Kesiapan Psikologis .................................................121 

4.6.19 Kuisioner Stigma Sosial ............................................................122 

4.7 Prosedur Pengumpulan Data ............................................................... 123 

4.8 Uji Validitas dan Reliabilitas .............................................................. 124 

4.8.1 Uji validitas.................................................................................124 

4.8.2 Uji Reliabilitas ............................................................................125 

4.9 Analisis Data ....................................................................................... 125 

4.9.1 Analisis Deskriptif ......................................................................125 

4.9.2 Analisis Inferensial .....................................................................126 

4.10 Kerangka Kerja Operasional Penelitian ............................................ 129 

4.11 Etik Penelitian ................................................................................... 130 

4.11.1 Beneficence ...............................................................................130 

4.11.2 Anonimity dan Confidentiality ..................................................130 

4.11.3 Menghargai ...............................................................................131 

BAB  5 HASIL DAN ANALISIS PENELITIAN................................................132 

5.1 Gambaran Umum Lokasi Penelitian ................................................... 132 

5.2 Deskripsi Karakteristik Responden dan Variabel Penelitian .............. 134 

5.2.1 Deskripsi Karakteristik Demografi Responden Penelitian .........135 

5.2.2 Deskripsi Variabel Penelitian .....................................................137 

5.3 Analisis Model Struktural Penelitian .................................................. 146 

5.3.1 Analisis Model Pengukuran (Outer Model) ...............................146 

5.3.2 Evaluasi Inner Model..................................................................151 

5.3.3 Hasil Uji Signifikansi Pengaruh pada Struktural (Inner Model) 152 

5.4 Isu Strategis ..........................................................................................161 

5.5 Focus Group Discussion ..................................................................... 163 

5.5.1 Pelaksanaan FGD .........................................................................164 

5.5.2 Hasil FGD ....................................................................................165 

5.5.3 Rekomendasi FGD .......................................................................170 

5.6 Diskusi Pakar ....................................................................................... 171 

5.6.1 Pelaksanaan Diskusi Pakar ...........................................................171 

5.6.2 Rekomendasi Pakar ......................................................................172 

5.7 Pengembangan Model ......................................................................... 177 

5.8 Kerangka Isi Modul ............................................................................. 180 

 

 

 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xix 

TESIS                PENGEMBANGAN MODEL PSYCHOLOGICAL…         DIAH PRIYANTINI 

BAB 6 PEMBAHASAN ......................................................................................182 

6.1 Pengaruh Faktor Internal Individu Terhadap Crisis Mental Health 

Emergency ........................................................................................182 

6.2 Pengaruh Faktor Psikologis Terhadap Crisis Mental Health 

Emergency ........................................................................................186 

6.3 Pengaruh Faktor Eksternal Terhadap Crisis Mental Health Emergency

 ..........................................................................................................190 

6.4 Pengaruh Crisis Mental Health Emergency Terhadap Psychological 

First Aid Berbasis Crisis Emergency Theory ...................................192 

6.5 Pengaruh Faktor Individu Terhadap Kesiapan Psikologis Infeksi 

COVID-19 pada Masyarakat ............................................................196 

6.6 Pengaruh Faktor Psikologis  Terhadap Kesiapan Psikologis Infeksi 

COVID-19 pada Masyarakat ............................................................200 

6.7 Pengaruh Faktor Eksternal Terhadap Kesiapan Psikologis Infeksi 

COVID-19 pada Masyarakat ............................................................204 

6.8 Pengaruh Faktor Individu Terhadap Stigma Sosial Infeksi COVID-19 

pada Masyarakat ...............................................................................207 

6.9 Pengaruh Faktor Psikologis Terhadap Stigma Sosial Infeksi COVID-

19 pada Masyarakat ..........................................................................210 

6.10 Pengaruh Faktor Eksternal Terhadap Stigma Sosial Infeksi COVID-

19 pada Masyarakat ..........................................................................212 

6.11 Temuan Baru Penelitian ...................................................................214 

6.12 Keterbatasan Penelitian ....................................................................229 

BAB 7 PENUTUP................................................................................................230 

7.1 Kesimpulan .......................................................................................230 

7.2 Saran .................................................................................................232 

7.2.1 Bagi Petugas Kesehatan.......................................................... 232 

7.2.2 Bagi Peneliti Selanjutnya........................................................ 233 

DAFTAR PUSTAKA ..........................................................................................234 

 

 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

 

 

xx 

 

DAFTAR TABEL 

 

Tabel 2.1 Pengembangan Model Psychological First Aid Berbasis Crisis 

Emergency Theory Terhadap Kesiapan Psikologis dan Stigma Sosial 

pada Masyarakat Infeksi COVID-19......................................................... 76 

Tabel 4.1  Variabel Penelitian Tahap 1 ...................................................................... 91 

Tabel 4.2  Definisi operasional penelitian Pengembangan Model Psychological 

First Aid Berbasis crisis intervention theory Terhadap Kesiapan 

Psikologis dan Stigma Sosial Infeksi COVID-19 ..................................... 92 

Tabel 4.3 Blueprint kuisioner pengetahuan ............................................................... 98 
Tabel 4.4 Blueprint kuisioner sikap .......................................................................... 98 

Tabel 4.5 Blueprint kuisioner pengetahuan ............................................................... 99 

Tabel 4.6 Blueprint kuisioner masalah yang dihadapi .............................................. 100 

Tabel 4.7 Blueprint kuisioner dukungan sosial ......................................................... 100 

Tabel 4.8 Blueprint kuisioner kolaborasi antar tenaga kesehatan ............................. 101 

Tabel 4.9 Blueprint kuisioner situasi lingkungan ...................................................... 101 

Tabel 4.10 Blueprint kuisioner ketersediaan informasi............................................... 102 

Tabel 4.11 Blueprint kuisioner sarana prasarana ........................................................ 102 

Tabel 4.12 Blueprint kuisioner ketersediaan pelayanan kesehatan ............................. 102 
 

 

 

 

 

 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

 

 

xxi 

 

DAFTAR GAMBAR 

Gambar 2.1 Gambaran Virus COVID-19 ................................................................. 11 

Gambar 2.2 Bagan Psychological First Aid  ............................................................ 29 

Gambar 2.3 Stigma dan Pembagiannya ................................................................... 32 

Gambar 2.4 Model untuk mengurangi stigma pada perawatan orang dengan  

 gangguan jiwa. ...................................................................................... 33 

Gambar 2.5 Crisis Intervention Model ..................................................................... 49 

Gambar 2.6 Model teori crisis experience untuk ISPMI ................................................. 68 

Gambar 2.7 Emergencies Theory Model ........................................................................ 70 

Gambar 2.8 Diagram flow pencarian literature ................................................................ 75 

Gambar 3.1  Pengembangan Model Psychological First Aid Berbasis Crisis 

  Emergencies Theory Terhadap Kesiapan Psikologis dan Stigma  

Sosial pada Masyarakat Infeksi COVID-19 ......................................... 83 

Gambar 4.1 Kerangka Analisis Model Hubungan Antar Variabel .......................... 108 

Gambar 4.2 Kerangka Kerja Operasional ................................................................ 109 
 

 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

 

 

xxii 

 

DAFTAR LAMPIRAN 

 

Lampiran  1 Lembar Penjelasan Bagi Responden Penelitian ............................ 120 

Lampiran  2 Lampiran Permohonan Menjadi Responden Penelitian ................ 122 

Lampiran  3 Lembar Persetujuan Menjadi Responden Penelitian (Informed   

 Consent) ......................................................................................... 123 

Lampiran  4 Instrumen A: Data Demografi Responden .................................... 124 

Lampiran  5 Instrumen B: Kuisioner Tingkat Pengetahuan .............................. 125 

Lampiran  6 Instrumen C: Kuisioner Sikap ....................................................... 126 

Lampiran  7 Instrumen D: Kuisioner Tingkat Stress Depression Anxiety Stress  

 Score .............................................................................................. 127 

Lampiran  8 Instrumen E: Kuisioner Mekanisme Koping The Brief  28-Item Cope 

Inventory ........................................................................................ 130 

Lampiran  9 Instrumen F: Kuisioner Masalah Yang Dihadapi Questionnaire On 

Problem Face ................................................................................ 132 

Lampiran  40 Instrumen G: Kuisioner Dukungan Sosial The Social Support 

Questionnaire ................................................................................ 133 

Lampiran  15 Instrumen H: Kolaborasi Antar Tenaga Kesehatan Pincom-Q: 

(Perception Of Inter Professional Colla Boration Model  

 Questionaire) ................................................................................. 134 

Lampiran  62 Instrumen I: Kuisioner Situasi Lingkungan Environmental  

 Questionaire .................................................................................. 135 

Lampiran  73 Instrumen J: Kuisioner Ketersediaan Informasi Questionnaire Can 

Provide Valuable Information ....................................................... 136 

Lampiran  84 Instrumen K: Kuisioner Sarana Prasarana Healthcare Resource Use 

Questionnaire ................................................................................ 137 

Lampiran  95 Instrumen L: Ketersediaan Pelayanan Kesehatan Healthcare 

Resource Use QuestionNaire ........................................................ 138 

Lampiran  106 Instrumen M. Crisis Mental Health Emergencies Mental Health 

Questionnaire ................................................................................ 139 

Lampiran  117 Instrumen N: Pemenuhan Kebutuhan Dasar The Maslow Assessment  

 Of Needs Scales (Mans) ................................................................. 140 

Lampiran  128 Instrumen O: Konseling................................................................ 141 

Lampiran  139 Instrumen P: Pemaknaan Dalam Hidup ........................................ 142 

Lampiran  20 Instrumen Q: Kuisioner Motivasi Self Report Measures Of Intrinsic 

Motivation ...................................................................................... 143 

 
 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

 

 

xxiii 

 

DAFTAR SINGKATAN 

 

APA  : American Psychological Association 

ARDS  : Acute Respiratory Distress Syndrome 

BNPB  : Badan Nasional Penanggulangan Bencana 

CERT  : Community Emergency Response Team 

COVID-19 : Coronivirus Disease 2019 

ICU  : Intensive Care Unit 

ISPA  : Infeksi Saluran Pernapasan Akut 

MERS  : Middle East Respiratory Syndrome 

MERS-CoV : Middle East Respiratory Syndrome-Associated Coronavirus 

nCoV-2019 : Novel Coronavirus 2019 

NC-PTSD : National Center for Post Traumatic Stress Disorder 

ODP  : Orang Dalam Pengawasan 

PDP  : Pasien Dalam Pengawasan 

PFA  : Psychological First Aid 

PTSD  : Post Trauma Stress Disorder 

RNA  : Ribo Nuclead Acid 

SARS  : Severe Acute Respiratory Syndrome 

SARS-CoV-2 : Severe Acute Respiratory Syndrome Coronavirus 2 

WHO  : World Health Organization 

 


