
92 

 

 

DAFTAR PUSTAKA 
 
API Healthcare Corporation, 2014, Three Reasons to Automate Staffing and 

Scheduling. GE Healthcare, a division of General Electric Company. 
Hartford, WI 53027 

 
Burke, E. et al. (2004) The State of the Art of Nurse Rostering. 
 
Flo, E. et al. (2012) ‘Shift work disorder in nurses - assessment, prevalence and 

related health problems’, PLoS ONE, 7(4), pp. 1–9. doi: 
10.1371/journal.pone.0033981. 

 
Jensen, H. I. et al. (no date) ‘The impact of shift work on intensive care nurses’ lives 

outside work: a cross-sectional study Authors’, pp. 0–1. doi: 
10.1111/ijlh.12426. 

 
Kullberg, A., Bergenmar, M. and Sharp, L. (2016) ‘Changed nursing scheduling for 

improved safety culture and working conditions - patients’ and nurses’ 

perspectives’, Journal of Nursing Management. Blackwell Publishing 
Ltd, 24(4), pp. 524–532. doi: 10.1111/jonm.12352. 

 
Marquis, B. L., and Huston, C. J. (2009): Leadership Roles and Management 

Functions in Nursing .Theory and application 6th ed. Wolters Kluwer , 
Philadelphia ,Lippincott Williams Wilkins; pp32, 264,265. 

 
El Adoly, A. A., Gheith, M. and Nashat Fors, M. (2018) ‘A new formulation and 

solution for the nurse scheduling problem: A case study in Egypt’, 

Alexandria Engineering Journal. Faculty of Engineering, Alexandria 
University, 57(4), pp. 2289–2298. doi: 10.1016/j.aej.2017.09.007. 

 
Afandi, A., Setiawati, L. and Mufti, D. (2012) ‘Penjadwalan Shift Kerja Perawat 

Dengan’. 
 
Ang, B. Y. et al. (2018) ‘Nurse workforce scheduling in the emergency department: 

A sequential decision support system considering multiple objectives’, 

Journal of Nursing Management. Blackwell Publishing Ltd, 26(4), pp. 
432–441. doi: 10.1111/jonm.12560. 

 
Chen, J. G. and Yeung, T. W. (1993) ‘Hybrid expert-system approach to nurse 

scheduling.’, Computers in nursing. Department of Industrial 
Engineering, University of HoustonTexas  77204-4812., United States, 
11(4), pp. 183–190. 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

          TESIS                                                         MODEL APLIKASI PENJADWALAN...                               ROSLY ZUNAEDI  



93 

 

 

Clark, A. et al. (2015) ‘Rescheduling nursing shifts: Scoping the challenge and 
examining the potential of mathematical model based tools’, Journal 
of Nursing Management, 23(4), pp. 411–420. doi: 
10.1111/jonm.12158. 

 
Drake, R. (2019) ‘Dilemmas of e-rostering old and new: towards intelligent 

systems?’, Nursing Times, 115(6), pp. 19–23. Available at: 
http://search.ebscohost.com/login.aspx?direct=true&db=cin20&AN=1
38669888&site=ehost-live. 

 
Drake, R. G. (2014) ‘The “Robust” roster: Exploring the nurse rostering process’, 

Journal of Advanced Nursing, 70(9), pp. 2095–2106. doi: 
10.1111/jan.12367. 

 
Drake, R. G. (2018) ‘Does longer roster lead-time reduce temporary staff usage? A 

regression analysis of e-rostering data from 77 hospital units’, Journal 
of Advanced Nursing, 74(8), pp. 1831–1838. doi: 10.1111/jan.13578. 

 
Drake, R. G. (2019) ‘e-Roster policy: Insights and implications of codifying nurse 

scheduling’, Health Informatics Journal, 25(3), pp. 844–857. doi: 
10.1177/1460458217724579. 

 
Ernst, A. T. et al. (2004) ‘Staff scheduling and rostering: A review of applications, 

methods and models’, in European Journal of Operational Research, 
pp. 3–27. doi: 10.1016/S0377-2217(03)00095-X. 

 
Farasat, A. and Nikolaev, A. G. (2016) ‘Signed social structure optimization for shift 

assignment in the nurse scheduling problem’, Socio-Economic 
Planning Sciences. Elsevier Ltd, 56, pp. 3–13. doi: 
10.1016/j.seps.2016.06.003. 

 
Folkard, S. and Monk, T. H. (2007) ‘Time of Day and Processing Strategy in Free 

Recall’, Quarterly Journal of Experimental Psychology. SAGE 
Publications, 31(3), pp. 461–475. doi: 10.1080/14640747908400739. 

 
Haluza, D., Schmidt, V. M. and Blasche, G. (2019) ‘Time course of recovery after 

two successive night shifts: A diary study among Austrian nurses’, 

Journal of Nursing Management. Blackwell Publishing Ltd, 27(1), pp. 
190–196. doi: 10.1111/jonm.12664. 

 
Hasson, F. et al. (2018) Evaluation of the Implementation Process of E-Rostering 

System In Letterkenny University Hospital (Saolta University Health 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

          TESIS                                                         MODEL APLIKASI PENJADWALAN...                               ROSLY ZUNAEDI  



94 

 

 

Care Group). Dublin: HSE Office of Nursing & Midwifery Services 
Director. 

 
Hidayat, A. A. (2014) ‘Metodologi Penelitian Kebidanan & Teknik Analisis Data 

Contoh Aplikasi Studi Kasus’. Jakarta: Salemba Medika. 
 
Jensen, H. I., Larsen, J. W. and Thomsen, T. D. (2018) ‘The impact of shift work on 

intensive care nurses’ lives outside work: A cross-sectional study’, 

Journal of Clinical Nursing. Blackwell Publishing Ltd, 27(3–4), pp. 
e703–e709. doi: 10.1111/jocn.14197. 

 
Juniar, H. H., Astuti, R. D. and Iftadi, I. (2017) ‘Analisis Sistem Kerja Shift Terhadap 

Tingkat Kelelahan dan Pengukuran Beban Kerja Fisik Perawat RSUD 
Karanganyar’, PERFORMA : Media Ilmiah Teknik Industri, 16(1), pp. 
44–53. doi: 10.20961/performa.16.1.12750. 

 
Kim, M. and Windsor, C. (2015) ‘Resilience and work-life balance in first-line nurse 

manager’, Asian Nursing Research. Elsevier, 9(1), pp. 21–27. doi: 
10.1016/j.anr.2014.09.003. 

 
Kullberg, A., Bergenmar, M. and Sharp, L. (2016) ‘Changed nursing scheduling for 

improved safety culture and working conditions - patients’ and nurses’ 

perspectives’, Journal of Nursing Management. Blackwell Publishing 
Ltd, 24(4), pp. 524–532. doi: 10.1111/jonm.12352. 

 
Kuokkanen, L. et al. (2016) ‘Newly graduated nurses’ empowerment regarding 

professional competence and other work-related factors’, BMC 
Nursing. BMC Nursing, 15(1), pp. 1–8. doi: 10.1186/s12912-016-
0143-9. 

 
Lin, C. C. et al. (2015) ‘Nurse Scheduling with Joint Normalized Shift and Day-Off 

Preference Satisfaction Using a Genetic Algorithm with Immigrant 
Scheme’, International Journal of Distributed Sensor Networks, 2015. 
doi: 10.1155/2015/595419. 

 
Ma, C. and Stimpfel, A. W. (2018) ‘The association between nurse shift patterns and 

nurse-nurse and nurse-physician collaboration in acute care hospital 
units’, Journal of Nursing Administration. Lippincott Williams and 
Wilkins, 48(6), pp. 335–341. doi: 10.1097/NNA.0000000000000624. 

 
McIntyre, L. (2018) ‘Nursing and midwifery e-rostering: a good practice guide’, 

(August). Available at: 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

          TESIS                                                         MODEL APLIKASI PENJADWALAN...                               ROSLY ZUNAEDI  



95 

 

 

https://improvement.nhs.uk/documents/178/Nursing_and_Midwifery_e
-roster_guidance.pdf. 

 
Nursalam (2016) Manajemen Keperawatan. 5th edn. Edited by Lestari Peni Puji. 

Jakarta: Salemba Medika. 
 
Nursalam (2017) Metodologi Penelitian Ilmu Keperawatan : Pendekatan Praktis. 4th 

edn. Jakarta: Salemba Medika. 
 
O’Neal, A. (2012) ‘The effects of work schedule flexibility on job satisfaction of 

telephone advice nurses.’, (2012), p. 76. Available at: 

http://digitalcommons.kennesaw.edu/etd/535/. 
 
Price, J. (2016) ‘E-rostering can boost staff contentment and bring in real flexibility’, 

Emergency nurse : the journal of the RCN Accident and Emergency 

Nursing Association, 24(4), p. 17. doi: 10.7748/en.24.4.17.s25. 
 
Rhéaume, A. and Mullen, J. (2018) ‘The impact of long work hours and shift work on 

cognitive errors in nurses’, Journal of Nursing Management. 
Blackwell Publishing Ltd, 26(1), pp. 26–32. doi: 10.1111/jonm.12513. 

 
Rizany, I., Sri Hariyati, T. and Purwaningsih, S. (2017) ‘Optimalisasi Fungsi Kepala 

Ruangan Dalam Penetapan Jadwal Dinas Perawat Berbasis 
Kompetensi: Pilot Study’, Jurnal Persatuan Perawat Nasional 
Indonesia (JPPNI), 1(3), p. 244. doi: 10.32419/jppni.v1i3.35. 

 
Sagherian, K. et al. (2017) ‘Fatigue, Work Schedules, and Perceived Performance in 

Bedside Care Nurses’, Workplace Health and Safety. SAGE 
Publications Inc., 65(7), pp. 304–312. doi: 
10.1177/2165079916665398. 

 
Susandi, D. and Milana, L. (2015) Perancangan dan Pembuatan Aplikasi 

Penyusunan Jadwal Kerja Dinas Jaga Perawat IGD Menggunakan 
Algoritma TPB, Jurnal Metris. 

 
Tuominen, O. A. et al. (2016) ‘A real-time Excel-based scheduling solution for 

nursing staff reallocation’, Nursing management (Harrow, London, 
England : 1994), 23(6), pp. 22–29. doi: 10.7748/nm.2016.e1516. 

 
Warner, D. M. (1976) ‘Scheduling Nursing Personnel According to Nursing 

Preference: A Mathematical Programming Approach’, Operations 
Research, 24(5), pp. 842–856. doi: 10.1287/opre.24.5.842. 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

          TESIS                                                         MODEL APLIKASI PENJADWALAN...                               ROSLY ZUNAEDI  



96 

 

 

Manderscheid, A. M. (2008) ‘Examining the Effects of Nurse Work Hours, Inter-
Shift Recovery, Fatigue, and Sleep Debt on Intent to Leave’, Journal 
of Chemical Information and Modeling. doi: 
10.1017/CBO9781107415324.004. 

 
Niu, S. et al. (2015) ‘International Journal of Nursing Studies Differences in cortisol 

profiles and circadian adjustment time between nurses working night 
shifts and regular day shifts : A prospective longitudinal study’, 

International Journal of Nursing Studies. Elsevier Ltd, 52(7), pp. 
1193–1201. doi: 10.1016/j.ijnurstu.2015.04.001. 

 
Niu, S. et al. (2017) ‘Sleep Quality Associated With Different Work Schedules : A 

Longitudinal Study of Nursing Staff’, (250), pp. 1–7. doi: 
10.1177/1099800417695483. 

 
Rodwell, J. and Fernando, J. (2016) ‘Managing Work Across Shifts : Not All Shifts 

Are Equal Controlling for Possible Confounds : Age’, pp. 1–9. doi: 
10.1111/jnu.12220. 

 
Shiffer, D. et al. (no date) ‘Effects of Clockwise and Counterclockwise Job Shift 

Work Rotation on Sleep and Work-Life Balance on Hospital Nurses’, 

pp. 1–10. doi: 10.3390/ijerph15092038. 
 
Soomro, Z. A. et al. (2018) ‘Critical success factors in implementing an e-rostering 

system in a healthcare organisation’, Health Services Management 
Research. SAGE Publications Ltd, 31(3), pp. 130–137. doi: 
10.1177/0951484817745695. 

 
Yew, B. et al. (2017) ‘Nurse workforce scheduling in the emergency department : A 

sequential decision support system considering multiple objectives’, 

(August), pp. 1–10. doi: 10.1111/jonm.12560. 
 
Václavík, R., Šůcha, P. and Hanzálek, Z. (2016) ‘Roster evaluation based on 

classifiers for the nurse rostering problem’, Journal of Heuristics. 
Springer New York LLC, 22(5), pp. 667–697. doi: 10.1007/s10732-
016-9314-9. 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

          TESIS                                                         MODEL APLIKASI PENJADWALAN...                               ROSLY ZUNAEDI  


