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ABSTRACT 

 

PHENOMENOLOGICAL STUDY OF THE USE OF MISWAK AMONG 

 MUSLIM COMMUNITIES IN SURABAYA  

 

Background: Maintaining proper oral hygiene is important to prevent more 

serious diseases resulting from bad oral hygiene. Brushing teeth is one of the ways 

to maintain oral hygiene. Miswak can be used as an alternative to brush the teeth. 

Miswak is known to have some effects like antimicrobial, anticariogenic, and 

antiinflammation. Most people choose to use modern toothbrush instead of a 

miswak, but miswak users still can be found among Muslim communities.  The use 

of miswak has been left-out by most of people. The reason why some people still 

maintain the use of miswak is yet to be known. Purpose: To understand the reason 

why some of Muslim in Surabaya choose to use miswak and why the others don’t. 

Methods: This research is designed as a phenomenological study. Participant 

recruitment is done by social media with snowball sampling until the data is 

saturated. In-depth interview via video call or telephone is used to collect the data. 

The data is analyzed manually with Braun and Clarke thematic analysis. Result: 

Data found to be saturated with total of 21 participants (11 miswak users, 10 

toothbrush users) aged 18 – 38. The reasons obtained then divided into 3 big 

themes: internal and external factors, and interactions between both factors. 

Internal factors found in this study are religious belief, perception of siwak’s 

benefit, and self-efficacy. External factors found are social environment, social 

support, role modelling, and access to siwak. Conclusion: The reason behind the 

use of miswak in some of Muslim in Surabaya is to obey the sunnah of Prophet 

Muhammad PBUH which is also supported by perceived benefit and self-efficacy. 

Supportive environment, teachers as role models, and easy access to miswak also 

keep them to maintain the use of miswak.   

 

Keywords: Phenomenology, siwak, social cognitive theory, behavior 

  



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

 

ix 
SKRIPSI STUDI FENOMENOLOGI PENGGUNAAN… KEYONA LAILA OLIVIA  

DAFTAR ISI 

 

Sampul Depan 

Sampul Dalam………………………………………………….……………i 

Lembar Pengesahan ....................................................................................... ii 

Penetapan Panitia Penguji Skripsi ................................................................ iii 

Surat pernyataan tentang orisinalitas ............................................................ iv 

Ucapan Terima Kasih .....................................................................................v 

Abstrak ........................................................................................................ vii 

Abstract ...................................................................................................... viii 

Daftar Isi ....................................................................................................... ix 

Daftar Gambar .............................................................................................. xi 

BAB 1 PENDAHULUAN .............................................................................1 

1.1. Latar Belakang ..................................................................................1 

1.2. Rumusan Masalah .............................................................................4 

1.3. Tujuan Penelitian ...............................................................................5 

1.3.1. Tujuan Umum....................................................................................5 

1.3.2. Tujuan Khusus ...................................................................................5 

1.4. Manfaat Penelitian .............................................................................5 

BAB 2 TINJAUAN PUSTAKA ....................................................................7 

2.1. Siwak .................................................................................................7 

2.1.1 Pengertian Siwak ...............................................................................7 

2.1.2. Manfaat Siwak dalam Menjaga Kesehatan Gigi dan Mulut ..............7 

2.1.3. Penggunaan Siwak sebagai Alat Kebersihan Gigi dan Mulut ...........8 

2.2. Faktor-Faktor Yang Mempengaruhi Perilaku Penggunaan Siwak 

Sebagai Alat Untuk Membersihkan Gigi dan Mulut ......................................9 

2.2.1. Faktor Internal .................................................................................10 

2.2.1.1. Pengetahuan ..................................................................................10 

2.2.1.2. Self-Efficacy ....................................................................................11 

2.2.2. Faktor Eksternal ...............................................................................13 

BAB 3 KERANGKA KONSEPTUAL ........................................................16 



x 
IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

 

SKRIPSI STUDI FENOMENOLOGI PENGGUNAAN… KEYONA LAILA OLIVIA 

  

BAB 4 METODE PENELITIAN .................................................................18 

4.1. Lokasi dan Waktu Penelitian ...........................................................18 

4.2. Metodologi Penelitian .....................................................................18 

4.3. Metode Penelitian ............................................................................19 

4.4. Informan ..........................................................................................20 

4.4.1. Informan Penelitian .........................................................................20 

4.4.2. Identifikasi dan Rekrutmen Informan .............................................21 

4.4.3. Teknik Penentuan Informan ............................................................21 

4.4.4. Jumlah Informan .............................................................................22 

4.5. Prosedur Penelitian ..........................................................................22 

4.7. Analisis Data ...................................................................................24 

BAB 5 HASIL PENELITIAN ......................................................................26 

5.1. Faktor Internal .......................................................................................26 

5.1.1. Kepercayaan Agama (Religious Belief) ....................................................... 27 

5.1.2. Persepsi Manfaat dari Penggunaan Siwak .................................................... 29 

5.1.3. Self-efficacy ................................................................................................. 31 

5.2. Faktor Eksternal ....................................................................................33 

5.2.1. Lingkungan Sosial ........................................................................................ 33 

5.2.2. Dukungan Sosial .......................................................................................... 35 

5.2.3. Role Model ................................................................................................... 37 

5.2.4. Akses Mendapatkan Siwak .......................................................................... 38 

5.3. Interaksi Faktor Internal dan Eksternal .................................................39 

BAB 6 PEMBAHASAN ..............................................................................41 

BAB 7 SIMPULAN DAN SARAN .............................................................54 

7.1. Simpulan ................................................................................................54 

7.2. Saran ......................................................................................................55 

DAFTAR PUSTAKA ..................................................................................57 

LAMPIRAN……………………………………………………………… 58 
 




