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ABSTRACT 

Yetty Dwi Lestari, Doctoral Program Faculty of Economics and Business, Airlangga 

University, Surabaya, Mei 2020, Autonomous Higher Education Institution (AHEI) 

determinants of change toward world-class universities with a dynamic 

capabilities approach. 

 

Promotor       : Prof. Badri Munir Sukoco, SE.,MBA.,Ph.D. 

 

Co-Promotor : Dr. Indrianawati Usman, SE.,M.Sc. 

 

The increasing dynamic environmental conditions require organizations to 

change in order to survive in the fierce of competition. Evaluation external environment 

changes needs to be done continuously and improvements to the internal environment 

need to be adjusted in anticipation. The ranking issue causes the condition of higher 

education competition  more dynamic, so higher education need to make changes. Most 

changes in higher education environment is researched using case studies so that the 

results cannot be generalized broadly, whereas quantitative research is limited.  

Based on this condition and looking at government policies that encourage universities 

in Indonesia, especially those included in PTNBH to be ranked 500 world class, this 

dissertation uses a dynamic capability theory with an incremental change approach, 

where the improvement process undertaken tends to be unchanged and sustainable. The 

explanations use input-process-output approach and quantitative methods for analyze: 

1) The strategic flexibility moderating role on organizational change capabilities and 

organizational performance, to see that dynamic capabilities are needed by higher 

education to respond dynamic environments and optimizing their function through the 

moderation of strategic flexibility 2) The organizational capacity to change between 

manager capabilities and organizational performance, to see the input of the 

organizational capacity to change. 3) The trust in leadership mediating role  between 

dynamic managerial capabilities of middle managers and organizational performance 

and the moderating role of cynicism, to see the change continuity made by the 

organization in achieving organizational performance.  

Quantitative data were collected by cross sectional method from around 81 

faculties of 11 PTNBH, and then processed them using SEM-Partial Least Square, CB 

SEM and SPSS macro. The findings shows that 1) There is a relationship between the 

organizational change capabilities and organizational performance or college, 

furthermore strategic flexibility positively moderates the relationship between them. 

The next step was to see the importance role of middle managers leadership 

represented, by the dean in developing organizational capacity and proven that 2) 

organizational capacity to change mediates the relationship between middle-level 

manager capabilities and organizational performance. 3) The trust in leadership 

mediating dynamic managerial capabilities and organizational performance, and 
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cynicism moderating DMC to trust in leadership. The findings show that trust in 

leadership mediates the relationship between dynamic managerial capabilities and 

organizational performance, but organizations must be aware of the presence of 

organizational members who cynicism about change because it will weaken it. The 

relationship between dynamic managerial capabilities and trust in leadership. Together, 

this article brings overall themes at the individual and team level in organizations that 

contribute to the development of dynamic capabilities theory from a managerial 

perspective, employee responses and changes in organizational capacity during 

organizational change, and also provides input about the importance role of middle 

manager and organization must concern about their competency development. Overall 

this dissertation give suggestions factors that need to be considered by college policy 

makers in order to improve organizational performance. 

 

Keywords: organizational change capabilities, dynamic capability, middle level 

managers, strategic flexibility, change cynicism, organizational performance, 

organizational change. 
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KATA PENGANTAR 

 

Puji syukur kehadirat Allah SWT, Tuhan yang Maha Pengasih lagi Maha 

Penyayang, serta sholawat dan salam untuk nabi Muhammad SAW. Disertasi bisa 

diselesaikan sebagai syarat menyelesaikan program studi doktor ilmu Manajemen, 

meskipun masih memerlukan banyak masukan dan kritikan. 

Disertasi yang disusun merupakan kompilasi dari tiga artikel yang saling terkait 

dan secara bersama – sama memberikan tambahan wawasan tentang perubahan 

organisasi dengan pendekatan teori kapabilitas dinamis baik dari sisi perubahan 

kapabilitas, manajer dan respon karyawan dengan isu perankingan yang membuat 

gejolak persaingan perguruan tinggi menjadi dinamis.  

Penyelesaian disertasi ini tidak terlepas dari peran serta bantuan dari berbagai 

pihak baik yang dilakukan secara langsung maupun tidak langsung. Oleh karena itu 

pada kesempatan ini saya ingin mengucapkan terima kasih yang mendalam kepada : 

1. Rektor beserta seluruh jajaran di Universitas Airlangga yang telah 

memberikan surat ijin untuk bersekolah serta dukungan dana selama 

melakukan studi program doktor ilmu manajemen. 

2. Prof. Badri Munir Sukoco, SE., MBA.,Ph.D sebagai promotor dan Dr 

Indrianawati Usman SE.,M.Sc. sebagai Ko-Promotor dan Ketua Program 

Studi Doktoral Ilmu Manajemen yang tiada henti memberikan semangat, 

motivasi, dukungan serta arahan yang sangat berarti selama pembelajaran 

maupun dalam penyelesaian penulisan disertasi ini. 
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3. Dekan Fakultas Ekonomi dan Bisnis Prof. Dr. Dian Agustia, SE., M.Si., Ak  

beserta jajarannya Dr. Ahmad Risky Sridadi, SH.,MM.,MH, Dr. Nisful 

Laila, SE., M.Com, Dr. Rudi Purwono, SE., M.S.E yang selalu memberikan 

dukungan sehingga studi maupun disertasi ini dapat terselesaikan.  

4. Ketua Departemen Manajemen Dr. Praptini Yulianti, SE.,M.Si dan 

Sekretaris Departemen Manajemen Prof. Dr. Tanti Handriana, SE., M.Si  

yang selalu memberikan motivasi dan dukungan baik yang bersifat materi 

maupun non materi selama proses pembelajaran. 

5. Semua staf sekber dan staf keuangan FEB UA yang memberikan bantuan 

baik secara langsung maupun tidak langsung sehingga proses pembelajaran 

maupun penyelesaian disertasi dapat berjalan lancar. 

6. Anggota tim riset kolaborasi yang memberikan masukan, review dan kritik 

yang sangat berguna selama proses penelitian maupun penulisan artikel. 

7. Asisten tim riset kolaborasi yang selalu saling memberi motivasi, bekerja 

sama dan saling mendukung satu sama lain selama proses penelitian, 

penulisan artikel maupun penyelesaian disertasi. 

8. Seluruh dosen yang memberikan materi selama pembelajaran program 

doktoral ilmu manajemen. 

9. Suamiku tercinta Deddy Setyawan dan anak – anakku tersayang; Afifah, 

Atikah, Azizah, Alisah dan Ahasanu Iman yang selalu memberikan 

perhatian, bantuan, dukungan dan kesabarannya selama proses 
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pembelajaran maupun penyelesaian disertasi yang sangat menyita waktu 

kebersamaan keluarga. 

10. Orang tua dan kakak tercinta ; bapak Juswadi dan  Nyanil Yusminarti yang 

tidak henti – hentinya memberikan semangat untuk penyelesaian sekolah 

doktoral manajemen. 

11. Rekan - rekan dosen di ruang konsultasi FEB UA, bu Santi, bu Isnalita, bu 

Murdiyati, bu Febriana yang selalu memberi semangat dan dukungan 

selama proses penulisan disertasi serta rekan – rekan lain yang tidak dapat 

saya sebutkan satu per satu. 

Demikian ucapan terima kasih saya sampaikan  
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