
IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

6 

A FINAL REPORT   GIVING INFORMATION…. MADA GEBDITA RUSMAN 

TABLE OF CONTENT 

 

STATEMENT OF ORIGINALITY ................................... Error! Bookmark not defined. 

DEDICATION ..................................................................................................................... 5 

TABLE OF CONTENT ....................................................................................................... 6 

ACKNOWLEDGEMENT ................................................................................................... 9 

CHAPTER I ....................................................................................................................... 11 

INTRODUCTION ............................................................................................................. 11 

1.1  Background of the Report ................................................................................... 11 

1.2  Problems of the Report ........................................................................................ 13 

1.3  Purpose of the Report .......................................................................................... 14 

1.4  Significance of the Report ................................................................................... 14 

1.4.1. For the writer................................................................................................ 14 

1.4.2.  For alma mater ............................................................................................. 14 

1.4.3. For company/institution ............................................................................... 14 

1.4.4. For other interns ........................................................................................... 15 

1.5 Review of Related Literatures ............................................................................. 15 

1.5.1. Tour .............................................................................................................. 15 

1.5.2. Tourism ........................................................................................................ 15 

1.5.3. Visitors ......................................................................................................... 15 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

7 

A FINAL REPORT   GIVING INFORMATION…. MADA GEBDITA RUSMAN 

1.6 Framework of the Report .................................................................................... 17 

CHAPTER II ...................................................................................................................... 18 

Institution Profile ............................................................................................................... 18 

2.1 Institution History .................................................................................................... 18 

The Places that the visitors can visit within the national monument ......................... 19 

2.2 Organizational chart ................................................................................................. 20 

2.3 Jobs and Responsibilities ......................................................................................... 21 

2.3.1 Head of UPK Monas ......................................................................................... 21 

2.3.2 Head of Administration..................................................................................... 21 

2.3.3 Head of Infrastructure and Facilities................................................................. 21 

2.3.4 Head of Service Section .................................................................................... 22 

2.4 Facilities ................................................................................................................... 23 

2.5 Location ................................................................................................................... 23 

CHAPTER III .................................................................................................................... 24 

DISCUSSIONS .................................................................................................................. 24 

3.1 Description ............................................................................................................... 24 

3.1.1  The steps or way of giving in information about Monas for foreign tourists .. 26 

3.1.2 Improvement made by the writer in order to give information about the 

National Monument ................................................................................................... 33 

3.2 Obstacles .................................................................................................................. 34 

3.3 Added Values ........................................................................................................... 36 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

8 

A FINAL REPORT   GIVING INFORMATION…. MADA GEBDITA RUSMAN 

3.4 Supporting Courses .................................................................................................. 37 

3.4.1.  Writing ............................................................................................................ 37 

3.4.2  Structure ........................................................................................................... 37 

3.4.3  English for Hotel and Tourist .......................................................................... 37 

3.4.4  English for Office Management....................................................................... 38 

3.4.5 English for Media and Advertising .............................................................. 38 

CHAPTER IV .................................................................................................................... 40 

CONCLUSION AND SUGGESTION .............................................................................. 40 

4.1 Conclusion ............................................................................................................... 40 

4.2 Suggestion ................................................................................................................ 41 

4.2.1 Suggestion for Unit Pengelola Kawasan (UPK) Monas ................................... 41 

4.2.2 Suggestion for D-III English Language ............................................................ 41 

REFERENCES .................................................................................................................. 42 

APPENDIXES ................................................................................................................... 44 

Appendix 1:  Website and Brochure .............................................................................. 44 

Appendix 2 : Internship Picture Documentation ........................................................... 59 

Appendix 3 : Assassement Form ................................................................................... 60 

BIOGRAPHICAL SKETCH ............................................................................................. 61 

 

  



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

9 

A FINAL REPORT   GIVING INFORMATION…. MADA GEBDITA RUSMAN 

ACKNOWLEDGEMENT  

 

 The writer would like to say thank you to Allah SWT for his blessing so that the 

writer can finish this final report successfully. The writer would also like to say her 

thanks to : 

1. Mrs. Rina Saraswati, M.Hum. as the head of English Diploma of English 

Department. 

2. Mr. Sidarta Prasetyo,SS.,MA. TESOL as the academic advisor during the writer’s 

college and the final report advisor, for guidance and advise for finishing final 

report. 

3. Lectures of English Diploma for giving knowledge that is useful for the writer. 

4. All employees of UPK Monas who welcomed the writer did her internship. 

5. Mr. Asep Kadarusman, Mrs. Indarti and Dede Bima Putra Anugrah for the support 

and love 

6. Gendis Ariani as the partner during internship for sharing the experiences and 

thoughts 

7. The writer’s Junior High School best friends Rizky Firdaus, Alfrizal Rafsanjani, 

Andrian Wira, Rochman Ainul, Nadia Nisa, Ivana Puji, Silvi Chintya, Dwi 

Priyanti, Ewik Rizkita, Alfian Dandi  for supporting and cheering up the writer. 

8. September Crew: Agustin Dwipha, Anting Bela, Gendis Ariani, Shena Fiosa. 

9. Dieni Safitri and Binti Kuni Zakiyyah for always beside the writer no matter how 

situation is 

10. All friends in EDSO 2015 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

10 

A FINAL REPORT   GIVING INFORMATION…. MADA GEBDITA RUSMAN 

The writer realizes if there limited knowledge and time, this final report 

isfar from perfect. Therefore, the writer hopes that the reader could give some 

criticisms and suggestion to lead the writer to be better. Hopefully, this final report 

could be useful for others. 

 

    

        The Writer  

  


