
 

 

x 

 

DAFTAR ISI 

HALAMAN JUDUL ................................................................................................ i 

LEMBAR PENGESAHAN NASKAH .................................................................. iii 

PEDOMAN PENGGUNAAN TUGAS AKHIR ................................................... iv 

KATA PENGANTAR ............................................................................................ v 

UCAPAN TERIMA KASIH .................................................................................. vi 

ABSTRAK ........................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR  TABEL .................................................................................................. 1 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang .................................................................................................. 1 

1.2 Rumusan Masalah ............................................................................................. 2 

1.3  Tujuan .............................................................................................................. 3 

1.4  Manfaat ............................................................................................................ 3 

1.5 Batasan Masalah................................................................................................ 4 

 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR SISTEM INFORMASI PEMESANAN... ILHAM SETYO WARDHANI



 

 

xi 

 

BAB II ANALISIS SISTEM .................................................................................. 5 

2.1 Profil Organisasi ............................................................................................... 5 

2.2 Sistem Kerja Saat ini ......................................................................................... 8 

2.3 Analisis Permasalahan .................................................................................... 16 

2.4 Kebutuhan Fungsional Sistem......................................................................... 19 

BAB III DESAIN SISTEM ................................................................................... 22 

3.1 Sistem Kerja Baru ...................................................................................... 22 

3.2 Desain Proses ............................................................................................. 30 

3.3 Desain Database ........................................................................................ 38 

3.4 Desain Input dan Output ............................................................................ 53 

BAB IV IMPLEMENTASI DAN UJI COBA ...................................................... 72 

4.1 Implementasi sistem ................................................................................... 72 

4.2 Pengujian Sistem ........................................................................................ 85 

4.3 Analisis Hasil Pengujian .......................................................................... 100 

BAB V KESIMPULAN DAN SARAN .............................................................. 103 

5.1. Kesimpulan .............................................................................................. 103 

5.2. Saran ......................................................................................................... 104 

LAMPIRAN I OUTLINE WAWANCARA ....................................................... 105 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR SISTEM INFORMASI PEMESANAN... ILHAM SETYO WARDHANI



 

 

xii 

 

LAMPIRAN II KONTRAK KERJA DAN NOTA ............................................ 109 

LAMPIRAN III HASIL PENGUJIAN ............................................................... 111 

LAMPIRAN IV DOKUMENTASI UJI COBA SISTEM .................................. 116 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR SISTEM INFORMASI PEMESANAN... ILHAM SETYO WARDHANI



 

 

xiii 

 

DAFTAR GAMBAR 

 

Gambar 2. 1 Struktur Organisasi AI Media Sidoarjo .............................................. 7 

Gambar 2. 2 Document Flow Diagram Proses Pemesanan AI Media Sidoarjo ... 14 

Gambar 2. 3 Document Flow Diagram Proses Pembayaran AI Media Sidoarjo . 15 

Gambar 2. 4 Fishbone Diagram Sistem Informasi Pemesanan dan Pembayaran AI 

Media Sidoarjo ...................................................................................................... 18 

 

Gambar 3. 1 Hierarchy Input Process Output Diagram ........................................ 33 

Gambar 3. 2 Context Diagram Sistem Informasi Pemesanan dan Pembayaran AI 

Media..................................................................................................................... 34 

Gambar 3. 3 Data Flow Diagram level 0 Sistem Informasi Pemesanan dan 

Pembayaran AI Media........................................................................................... 35 

Gambar 3. 4 Data Flow Diagram Proses Pemesanan Sistem Informasi Pemesanan 

dan Pembayaran AI Media .................................................................................... 36 

Gambar 3. 5 Data Flow Diagram Proses Pembayaran Sistem Informasi 

Pemesanan dan Pembayaran AI Media ................................................................. 37 

Gambar 3. 6 Conceptual Data Model Sistem Informasi Pemesanan dan 

Pembayaran AI Media........................................................................................... 39 

Gambar 3. 7 Physical Data Model Sistem Informasi Pemesanan dan Pembayaran 

AI Media ............................................................................................................... 45 

Gambar 3. 8 Desain Halaman Login ..................................................................... 56 

Gambar 3. 9 Desain Halaman Utama .................................................................... 56 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR SISTEM INFORMASI PEMESANAN... ILHAM SETYO WARDHANI

file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038(2).docx%23_Toc52442386
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038(2).docx%23_Toc52442387
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038(2).docx%23_Toc52442388
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038(2).docx%23_Toc52442389
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038(2).docx%23_Toc52442389
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696027
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696028
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696028
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696029
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696029
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696030
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696030
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696031
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696031
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696032
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696032
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696033
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696033
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696034
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696035


 

 

xiv 

 

Gambar 3. 10 Desain Halaman Pendaftaran Akun ............................................... 57 

Gambar 3. 11 Desain Halaman Katalog ................................................................ 58 

Gambar 3. 12 Desain Halaman Paket Desain ....................................................... 59 

Gambar 3. 13 Desain Halaman Syarat dan Ketentuan .......................................... 59 

Gambar 3. 14 Desain Halman Form Pemesanan .................................................. 60 

Gambar 3. 15 Desain Halaman Profil ................................................................... 61 

Gambar 3. 16 Desain Halaman Lihat Pemesanan ................................................. 62 

Gambar 3. 17 Desain Halaman Form Pembayaran ............................................... 62 

Gambar 3. 18 Desain Halaman Lihat Pembayaran ............................................... 63 

Gambar 3. 19 Desain Halaman Nota Bayar Uang Muka ...................................... 63 

Gambar 3. 20 Desain Halaman Nota Bayar Pelunasan ......................................... 64 

Gambar 3. 21 Desain Halaman Detail Pemesanan................................................ 65 

Gambar 3. 22 Desain Halaman Daftar Pemesanan ............................................... 65 

Gambar 3. 23 Desain Halaman Detail Pembayaran .............................................. 66 

Gambar 3. 24 Desain Halaman Daftar Pembayaran ............................................. 66 

Gambar 3. 25 Desain Halaman Laporan Pemesanan ............................................ 67 

Gambar 3. 26 Desain Halaman Laporan Pembayaran .......................................... 68 

Gambar 3. 27 Desain Nota Cetak Pembayaran Uang Muka ................................. 69 

Gambar 3. 28 Desain Nota Cetak Pembayaran Pselunasan .................................. 69 

Gambar 3. 29 Desain Cetak Laporan Pemesanan ................................................. 70 

Gambar 3. 30 Desain Cetak Laporan Pembayaran ............................................... 71 

 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR SISTEM INFORMASI PEMESANAN... ILHAM SETYO WARDHANI

file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696037
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696038
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696039
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696040
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696041
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696042
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696043
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696044
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696045
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696046
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696047
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696048
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696049
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696050
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696051
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696053
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696054
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696055
file:///D:/PSI/Print/TA%20GUE/Syarat%20Sidang/Tugas%20Akhir-151711513038.docx%23_Toc51696056


 

 

xv 

 

 

Gambar 4. 1 Bagan Alir Login .............................................................................. 75 

Gambar 4. 2 Bagan Alir Registrasi ....................................................................... 76 

Gambar 4. 3 Bagan Alir Menu Admin .................................................................. 77 

Gambar 4. 4 Bagan Alir Menu Pelanggan ............................................................ 77 

Gambar 4. 5 Bagan Alir Pemesanan ..................................................................... 78 

Gambar 4. 6 Bagan Alir Pembayaran ................................................................... 79 

Gambar 4. 7 Bagan Alir Edit Profil ...................................................................... 80 

Gambar 4. 8 Bagan Alir Cetak Nota ..................................................................... 81 

Gambar 4. 9 Bagan Alir Daftar Pemesanan .......................................................... 81 

Gambar 4. 10 Bagan Alir Konfirmasi Pemesanan ................................................ 82 

Gambar 4. 11 Bagan Alir Konfirmasi Pembayaran .............................................. 83 

Gambar 4. 12 Bagan Alir Laporan Keuangan ....................................................... 84 

Gambar 4. 13 Tampilan Proses Login Admin ....................................................... 86 

Gambar 4. 14 Tampilan Proses Login Pelanggan ................................................. 86 

Gambar 4. 15 Tampilan Proses Login Username atau Password Salah ............... 86 

Gambar 4. 16 Tampilan Form Pendaftaran Akun ................................................. 87 

Gambar 4. 17 Tampilan Form Pendaftaran Bila Ada Field Kosong .................... 87 

Gambar 4. 18 Tampilan Daftar Paket Desain ....................................................... 89 

Gambar 4. 19 Tampilan Syarat dan Ketentuan Melakukan Pemesanan ............... 89 

Gambar 4. 20 Tampilan Ujicoba Pemesanan ........................................................ 90 

Gambar 4. 21 Tampilan Notifikasi Pemesanan Berhasil ...................................... 90 

Gambar 4. 22 Tampilan Profil Pelanggan ............................................................. 91 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR SISTEM INFORMASI PEMESANAN... ILHAM SETYO WARDHANI

file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576092
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576093
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576094
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576095
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576096
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576097
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576098
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576099
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576100
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576101
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576102
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576103
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576104
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576105
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576106
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576107
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576108
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576109
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576110
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576111
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576112
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576113


 

 

xvi 

 

Gambar 4. 23 Tampilan Lihat Pesanan Pelanggan ............................................... 91 

Gambar 4. 24 Tampilan Daftar Pesanan ............................................................... 92 

Gambar 4. 25 Tampilan Ujicoba Input Nama Desainer dan Status Pemesanan ... 92 

Gambar 4. 26 Tampilan Ujicoba Proses Pembayaran ........................................... 94 

Gambar 4. 27 Tampilan Lihat Pembayaran .......................................................... 94 

Gambar 4. 28 Tampilan Nota Pembayaran Uang Muka ....................................... 95 

Gambar 4. 29 Tampilan Nota Pembayaran Pelunasan .......................................... 95 

Gambar 4. 30 Tampilan Ujicoba Update Status Pembayaran............................... 96 

Gambar 4. 31 Tampilan Daftar Pembayaran......................................................... 96 

Gambar 4. 32 Tampilan Cetak Laporan Pemesanan ............................................. 98 

Gambar 4. 33 Tampilan Ujicoba Proses Cetak Laporan Pemesanan .................... 98 

Gambar 4. 34 Tampilan Ujicoba Proses Cetak Laporan Pembayaran .................. 99 

Gambar 4. 35 Tampilan Cetak Laporan Pembayaran ........................................... 99 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR SISTEM INFORMASI PEMESANAN... ILHAM SETYO WARDHANI

file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576114
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576115
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576116
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576117
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576118
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576119
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576120
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576121
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576122
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576123
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576124
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576125
file:///D:/PSI/Print/TA%20GUE/Tugas%20Akhir-151711513038%20FIX.docx%23_Toc46576126


 

 

 xx 

 

DAFTAR  TABEL 

 

Tabel 3. 1 Struktur Tabel Pelanggan ..................................................................... 46 

Tabel 3. 2 Struktur Tabel Pemesanan ................................................................... 47 

Tabel 3. 3 Struktur Tabel Pegawai ........................................................................ 48 

Tabel 3. 4 Struktur Tabel Jabatan ......................................................................... 48 

Tabel 3. 5 Struktur Tabel Katalog ......................................................................... 49 

Tabel 3. 6 Stuktur Tabel Jenis Layanan ................................................................ 49 

Tabel 3. 7 Struktur Tabel Provinsi ........................................................................ 49 

Tabel 3. 8 Struktur Tabel Kota .............................................................................. 50 

Tabel 3. 9 Struktur Tabel Kecamatan ................................................................... 50 

Tabel 3. 10 Struktur Tabel Paket Layanan ............................................................ 51 

Tabel 3. 11 Struktur Tabel Pembayaran ................................................................ 51 

Tabel 3. 12 Struktur Tabel Jenis Pembayaran ....................................................... 52 

Tabel 3. 13 Struktur Tabel Detil Pemesanan ........................................................ 52 

Tabel 3. 14 Struktur Tabel Admin ........................................................................ 53 

Tabel 3. 15 Tabel Desain Input dan Output .......................................................... 54 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR SISTEM INFORMASI PEMESANAN... ILHAM SETYO WARDHANI


