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ABSTRACT 

 Traditional markets are one of the places that need to be watched as a place 

that can spread COVID-19, traditional markets are a place where many people 

meet. Health protocol policies in traditional markets will have a positive impact in 

reducing the transmission of COVID-19. Theory of Planned Behavior explains that 

a person's intention is influenced by three factors, namely attitudes, subjective 

norms, and behavior control. The purpose of this study is to analyze the description 

of people's intentions in implementing health protocols in traditional markets 

during the COVID-19 pandemic in the City of Surabaya. 

           This research is a quantitative study with a descriptive observational 

research design using a cross-sectional design. The population in this study were 

residents of Surabaya who were or had visited traditional markets during the 

pandemic period in Surabaya and were at least 13 years old. The sample is 

determined using a non-probability sampling technique with a purposive sampling 

type. This research was conducted on 26 October-1 November 2020 through online 

questionnaires and collected 144 respondents. 

           The results showed that the characteristics of the majority of respondents 

were aged 19-30 years, the majority of respondents had the latest education from 

SMA / SMK, and the majority of respondents had good knowledge. The majority 

of respondents have very good attitudes, subjective norms, and behavior control. 

The majority of respondents have strong intentions in implementing health 

protocols in traditional markets. 

           The conclusion of this study is that the majority of respondents have strong 

intentions in implementing health protocols in traditional markets. Factors that can 

influence intention, namely attitudes, subjective norms, and behavior control of the 

majority of respondents in the very good category. This is also supported by the 

characteristics of respondents who are of a productive age and have good education 

and knowledge. It is hoped that respondents can make implementing health 

protocols in traditional markets a habit that needs to be applied daily. 
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