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ABSTRACT

The global contagious virus which was later known as Coronavirus
Disease (COVID-19) was found in a wet market in Wuhan, China. The spread of
this virus case is through air transmission and it is very easy to infect people
around. The increase in the number of cases and the number of deaths due to this
virus continues to rise, making health workers begin to be overwhelmed by
COVID-19 positive patients. Health workers who are at the forefront of dealing
with COVID-19 are vulnerable to mental health problems, one of which is work
stress. Job stress is affected by several factors, namely, individual factors in the
form of sociodemographic factors and individual differences, as well as
organizational factors.

This research uses the narrative literature review method by searching for
articles using databases, such as Google Scholar, PubMed, Science Direct
published in 2020. The keywords used in the article search process are stress (or
stress, psychological), health care workers (or health). personnel), COVID-19.
There were 113 articles/ journals obtained, but the articles that met the inclusion
criteria were 25 articles/ journals.

The results of a literature study show that individual (sociodemographic
factors and individual differences), environmental factors, and organizational
factors that can cause work stress for health workers due to the COVID-19
pandemic. Sociodemographic factors include age (31-40 years, 41-50 years, and >
50 years), female gender, work as a nurse, have a history of mental disorders, and
a history of direct contact with COVID-19 patients. Meanwhile, individual
differences are in the form of negative perceptions related to COVID-19, work
experience, worry related to COVID-19 (worrying about being infected, infecting,
and family or relatives infected with COVID-19), and low social support.
Environmental factors such as using PPE for work can cause heat stress on
healthcare workers. Also, organizational factors include role demands in the form
of additional work and the lack of PPE for health workers when handling COVID-
19 patients.

Keywords: Work stress, health workers, COVID-19

Vi

SKRIPSI STUDI LITERASI: ANALISIS ... TASHYA ANGELIE T.



