
 

THE CHARACTERISTICS AND STRATEGIES USED IN WRITING A 

PHRASEBOOK IN PELINDO III 

 

A FINAL REPORT 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

by 
 

MUTIARA FITRI RACHIMA 
STUDENT NUMBER: 151811813069 

 
 

 
 

 
 

ENGLISH DIPLOMA PROGRAM 
DEPARTMENT OF BUSINESS 

FACULTY OF VOCATIONAL STUDIES 
UNIVERSITAS AIRLANGGA 

2021 
 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA	

FINAL REPORT THE CHARACTERISTICS AND... MUTIARA FITRI R



 

ii 

 

STATEMENT OF ORIGINALITY 

 
I, Mutiara Fitri Rachima (151811813069), hereby declare that the 

final report I wrote does not contain or parts of the works of other people, 

except those cited in the quotation and the references, as a scientific 

papershould. 

 

 

 

Surabaya, 4th April 2021 

 

Mutiara Fitri Rachima 

151811813069 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA	

FINAL REPORT THE CHARACTERISTICS AND... MUTIARA FITRI R



 

iii 

 

APPROVAL 
 

THE CHARACTERISTICS AND STRATEGIES USED IN WRITING A 

PHRASEBOOK 
 

A FINAL REPORT 

 

 

 
Presented in partial fulfillment of the requirement for the Diploma Degree in 

English Language 

Department of Business, Faculty of Vocational Studies 

Universitas Airlangga 

by 

 

Mutiara Fitri Rachima 

Student Number: 151811813069 

 

 
 

 

Approved by 

 

 

 

Final Report Advisor 

 
 

Triubaida Maya Ardianti, M.A., M.Pd 

NIP. 199007162016033201 

 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA	

FINAL REPORT THE CHARACTERISTICS AND... MUTIARA FITRI R



 

iv 

 

BOARD OF EXAMINERS RATIFICATION 

 

The final report has been examined and ratified before the Board of Examiners 

Study Program : English Diploma 

Department  : Business 

Faculty  : Vocational Studies of Universitas Airlangga 

Day/Date  :  Thursday, 8th of July, 2021 

Time   :  11.00 am  

Room   :  

 

Board of Examiners: 

Chairman/Chairwoman 

 

 

(Sidarta Prassetyo, S.S., M.A.TESOL) 

NIP. 198407182019031002 

 

 

First Examiner    Second Examiner 

                                                            

 

 
Sidarta Prassetyo, S.S., M.A.TESOL           Triubaida Maya Ardianti, M.A., M.Pd 

NIP. 198407182019031002   NIP. 199007162016033201 

 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA	

FINAL REPORT THE CHARACTERISTICS AND... MUTIARA FITRI R



 

v 

 

GUIDELINES TO USE THE FINAL REPORT 

This report is not published, but is available in libraries within Universitas 

Airlangga. It is permitted to be used as a reference. Citation must be authorized by 

the author and must cite the source according to scientific practice.  

 

This report is the property of Universitas Airlangga. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA	

FINAL REPORT THE CHARACTERISTICS AND... MUTIARA FITRI R



 

vi 

 

ACKNOWLEDGEMENT 

 
The writer thanked Allah SWT for His blessings, which have allowed her 

to complete the final report accurately and on time. On this occasion, the writer 

would also like to express her appreciation to several individuals who assisted her 

in the preparation of the final report, including: 

 

1. The writer’s family especially the writer’s beloved parents, Mrs. Rachmatul 

Abadiyah and Mr. Arif who are continuously praying and supporting the 

writer morally and financially so that the writer can continue her study. 

2. Mrs. Triubaida Maya Ardianti, M.A., M.Pd., as an advisor who has provided 

guidance and direction during the internship until the preparation of the final 

report. Thank you so much for all the knowledge, feedback, and advice. 

3. Mr. Sidarta Prasetyo, M.A. TESOL., as the head of English Diploma 

Universitas Airlangga, who has been working on upgrading the major in 

order to make it better. 

4. All lecturers of the English Language Study Program, Faculty of Vocational 

Studies, Airlangga University, Surabaya, who has educated and provided 

useful knowledge during lectures. Thank you for all the experiences and 

knowledge that are given to the writer.  

5. Mr. Yogi and Mrs. Dini, as the writer’s internship supervisor in Pelindo III, 

who has given knowledge, the opportunity to make a phrasebook, and 

experiences during her internship. 

6. Erna Rahmawati, Eka Hesty Rohma, Salsabilla Zahrani, Naura Najhifa, 

Ananda Risdana, and Mirna Safira as friends who have always helped, 

accompanied, and encouraged the writers during lectures, internships, 

preparation of the final report, until now. 

7. Siti Masruroh, who has always supported and encouraged the writer from 

elementary school until now. Thank you for always being there for the 

writer. 

8. Ainaiyyah, Annisa, Dian, Ummi, and Winda, who have always supported the 

writer from High school. Thank you for all the support and praises. 

9. All friends of the EDSO 2018, especially the BI-3 class who have become 

good friends and helped the writer during her study. 

 

Surabaya, 4th April 2021 

 
 

The writer 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA	

FINAL REPORT THE CHARACTERISTICS AND... MUTIARA FITRI R


