
IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

SKRIPSI NUR ZALVA ITSNAINIPENGARUH LEADER MEMBER... 

 

77 
 

 

DAFTAR PUSTAKA 
 

Alzghoul, Amro, et al. "Knowledge management, workplace climate, creativity and 

performance." Journal of Workplace Learning (2018). 
Agarwal, Upasna A., et al. "Linking LMX, innovative work behaviour and turnover 

intentions." Career development international (2012) 
Sonnentag, Sabine, Judith Volmer, and Anne Spychala. "Job performance." The 

Sage handbook of organizational behavior 1 (2008): 427-447. 
Viswesvaran, Chockalingam, and Deniz S. Ones. "Perspectives on models of job 

performance." International Journal of Selection and Assessment 8.4 (2000): 
216-226. 

Kim, M. S., & Koo, D. W. (2017). Linking LMX, engagement, innovative behavior, 

and job performance in hotel employees. International Journal of 
Contemporary Hospitality Management. 

Chaurasia, S., & Shukla, A. (2014). Psychological capital, LMX, employee 

engagement & work role performance. The Indian Journal of Industrial 
Relations, 342-356. 

Clarke, E. F. (2005). Creativity in performance. Musicae Scientiae, 9(1), 157-182. 
Gupta, N., & Sharma, V. (2018). Relationship between leader member exchange 

(LMX), high-involvement HRP and employee resilience on extra-role 
performance. Journal of Indian Business Research. 

Garg, S., & Dhar, R. (2017). Employee service innovative behavior. International 
Journal of Manpower. 

Bani-Melhem, S., Zeffane, R., & Albaity, M. (2018). Determinants of employees’ 

innovative behavior. International Journal of Contemporary Hospitality 
Management. 

Atitumpong, A., & Badir, Y. F. (2018). Leader member exchange, learning 

orientation and innovative work behavior. Journal of Workplace Learning. 
Naz, S. (2019). Role of Work Engagement and Job Performance in an LMX 

Environment. Market Forces, 14(2). 

Khan, M. N., & Malik, M. F. (2017). “My leader’s group is my group”. Leader 

member exchange and employees’ behaviours. European Business Review. 
Carnevale, J. B., Huang, L., Crede, M., Harms, P., & Uhl‐Bien, M. (2017). Leading 

to stimulate employees' ideas: A quantitative review of leader–member 
exchange, employee voice, creativity, and innovative behavior. Applied 
Psychology, 66(4), 517-552.  

Yulianti, P., & Arifien, F. P., (2019). Innovative behavior on millennials : 

antecedent proactive personality and task conflict with moderating job 
autonomy. Jurnal Manajemen dan Pemasaran Jasa, 12 (2), 177-190.  

Robert, C., Dunne, T. C., & Iun, J. (2016). The impact of leader humor on 
subordinate job satisfaction: The crucial role of leader subordinate 

relationship quality. Group & Organization Management, 41(3), 375-406 
Koo, D. W., Kim, M. S., & Kang, Y. W. (2018). Humor in Leadership: Perspective 

of the Hotel Industry. In Advances in Hospitality and Leisure. Emerald 
Publishing Limited. 

Sung, W., & Kim, C. (2021). A Study on the Effect of Change Management on 



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

SKRIPSI NUR ZALVA ITSNAINIPENGARUH LEADER MEMBER... 

 

78 
 

 

Organizational Innovation: Focusing on the Mediating Effect of Members’ 

Innovative Behavior. Sustainability, 13(4), 2079. 
Lee, O. F., Tan, J. A., & Javalgi, R. (2010). Goal orientation and organizational 

commitment: Individual difference predictors of job 
performance. International Journal of Organizational Analysis. 

Insan, A., & Masmarulan, R. (2021). Effects of leader member exchange and 
organizational culture on work engagement and employee 

performance. Management Science Letters, 11(3), 879-886. 
Wang, C. J. (2016). Does leader member exchange enhance performance in the 

hospitality industry?. International Journal of Contemporary Hospitality 
Management.  

Ghaffari, S., Shah, I., Burgoyne, J., Nazri, M., & Salleh, J. (2017). The influence of 
motivation on job performance: A case study at Universiti Teknoligi 

Malaysia. Sara Ghaffari, Dr. Ishak Mad Shah, Dr. John Burgoyne, Dr. 
Mohammad Nazri, Jalal Rezk Salleh., The Influence of Motivation on Job 
Performance: A Case Study at Universiti Teknologi Malaysia. Aust. J. Basic 
& Appl. Sci, 11(4), 92-99. 

Loan, L. (2020). The influence of organizational commitment on employees’ job 

performance: The mediating role of job satisfaction. Management Science 
Letters, 10(14), 3307-3312. 

Fogaça, N., Rego, M. C. B., Melo, M. C. C., Armond, L. P., & Coelho Jr, F. A. 

(2018). Job performance analysis: scientific studies in the main journals of 
management and psychology from 2006 to 2015. Performance Improvement 
Quarterly, 30(4), 231-247 

Vijayan, M. (2017). Impact of job stress on employees job Performance in aavin, 

coimbatore. Journal of Organisation and Human Behaviour, 6(3), 21. 
Ismail, H. N., Iqbal, A., & Nasr, L. (2019). Employee engagement and job 

performance in Lebanon: the mediating role of creativity. International 
Journal of Productivity and Performance Management. 

Shafique, I., N Kalyar, M., & Ahmad, B. (2018). The nexus of ethical leadership, 
job performance, and turnover intention: The mediating role of job 

satisfaction. Interdisciplinary Description of Complex Systems: 
INDECS, 16(1), 71-87. 

Swanson, E., Kim, S., Lee, S. M., Yang, J. J., & Lee, Y. K. (2020). The effect of 
leader competencies on knowledge sharing and job performance: Social 

capital theory. Journal of Hospitality and Tourism Management, 42, 88-96 
Jyoti, J., & Kour, S. (2017). Factors affecting cultural intelligence and its impact on 

job performance. Personnel Review. 
Miao, Q., Newman, A., Schwarz, G., & Cooper, B. (2018). How leadership and 

public service motivation enhance innovative behavior. Public 
Administration Review, 78(1), 71-81 

Liden, R. C., Sparrowe, R. T., & Wayne, S. J. (1997). Leader member exchange 
theory: The past and potential for the future. Research in personnel and 
human resources management, 15, 47-120. 

Gerstner, C. R., & Day, D. V. (1997). Meta-Analytic review of leader–member 

exchange theory: Correlates and construct issues. Journal of applied 



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

SKRIPSI NUR ZALVA ITSNAINIPENGARUH LEADER MEMBER... 

 

79 
 

 

psychology, 82(6), 827. 

Saeed, B. B., Afsar, B., Cheema, S., & Javed, F. (2019). Leader member exchange 
and innovative work behavior. European Journal of Innovation Management. 

Yu, A., Matta, F. K., & Cornfield, B. (2018). Is leader–member exchange 
differentiation beneficial or detrimental for group effectiveness? A meta-

analytic investigation and theoretical integration. Academy of Management 
Journal, 61(3), 1158-1188. 

Martin, R., Thomas, G., Legood, A., & Dello Russo, S. (2018). Leader–member 
exchange (LMX) differentiation and work outcomes: Conceptual clarification 

and critical review. Journal of Organizational Behavior, 39(2), 151-168. 
Selvarajan, T. T., Singh, B., & Solansky, S. (2018). Performance appraisal fairness, 

leader member exchange and motivation to improve performance: A study of 
US and Mexican employees. Journal of Business Research, 85, 142-154. 

Tanskanen, J., Mäkelä, L., & Viitala, R. (2019). Linking managerial coaching and 
leader–member exchange on work engagement and performance. Journal of 
Happiness Studies, 20(4), 1217-1240. 

Joseph F. Hair, Jr., G. Tomas M. Hult, Christian M. Ringle, M. S. (2017). A 
Primer On Partial Least Squares Structural Equation Modeling (SEM) 
(Second). Los Angeles: Sage. 

Thrasher, G., Dickson, M., Biermeier-Hanson, B., & Najor-Durack, A. (2020). 
Social identity theory and leader–member exchange: individual, dyadic and 

situational factors affecting the relationship between leader–member 
exchange and job performance. Organization Management Journal. 

Asbari, M., Hidayat, D. D., & Purwanto, A. (2021). Managing Employee 
Performance: From Leadership to Readiness for Change. International 
Journal of Social and Management Studies, 2(1), 74-85. 

Saeed, I., Waseem, M., Sikander, S., & Rizwan, M. (2014). The relationship of 

turnover intention with job satisfaction, job performance, leader member 
exchange, emotional intelligence and organizational 

commitment. International Journal of Learning and Development, 4(2), 242-
256. 

Janssen, O., & Van Yperen, N. W. (2004). Employees' goal orientations, the quality 
of leader-member exchange, and the outcomes of job performance and job 

satisfaction. Academy of management journal, 47(3), 368-384. 
Scott, S. G., & Bruce, R. A. (1994). Determinants of innovative behavior: A path 

model of individual innovation in the workplace. Academy of management 
journal, 37(3), 580-607. 

Kleysen, R. F., & Street, C. T. (2001). Toward a multi‐dimensional measure of 

individual innovative behavior. Journal of intellectual Capital. 
Carnevale, J. B., Huang, L., Crede, M., Harms, P., & Uhl‐Bien, M. (2017). Leading 

to stimulate employees' ideas: A quantitative review of leader–member 

exchange, employee voice, creativity, and innovative behavior. Applied 
Psychology, 66(4), 517-552. 

Wahyu, N. D. (2019). The effect of perceived Organizational Support and 
Transformational leadership style on employee performance of Surabaya 

Municipality’s Education Service Office. Russian Journal of Agricultural 



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

SKRIPSI NUR ZALVA ITSNAINIPENGARUH LEADER MEMBER... 

 

80 
 

 

and Socio-Economic Sciences, 92(8). 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 


