
IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

 
 

129 

 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

 

DAFTAR PUSTAKA 

Acs, G. and Karpman, M. (2020) Employment , Income , and Unemployment 

Insurance during the COVID-19 Pandemic, Urban Institute. 

Alang, S. M. (2019) ‘Mental health care among blacks in America : Confronting 

racism and constructing solutions’, Health Services Research, pp. 346–355. 

doi: 10.1111/1475-6773.13115. 

Aldalaykeh, M., Al-hammouri, M. M. and Rababah, J. (2019) ‘Predictors of 

mental health services help-seeking behavior among university students’, 

Cogent Psychology, 6(01), pp. 1–10. doi: 10.1080/23311908.2019.1660520. 

Ali, S. H. and Agyapong, V. I. O. (2016) ‘Barriers to mental health service 

utilisation in Sudan - perspectives of carers and psychiatrists’, BMC Health 

Services Research, 16(31), pp. 1–11. doi: 10.1186/s12913-016-1280-2. 

Ambarwati, P. D., Pinilih, S. S. and Astuti, R. T. (2017) ‘Gambaran Tingkat Stres 

Mahasiswa’, Jurnal Keperawatan Jiwa, Volu, 5(5), pp. 40–47. 

Amy N. Mendenhall, Ph.D., M. S. W. et al. (2011) ‘Factors Influencing Mental 

Health Service Utilization by Children with Serious Emotional and 

Behavioral Disturbance: Results from the LAMS Study’, NIH Public 

Access, 62(6), pp. 650–658. doi: 10.1176/appi.ps.62.6.650.Factors. 

Ananda, S. S. D. and Apsari, N. C. (2020) ‘Mengatasi Stress Pada Remaja Saat 

Pandemi Covid-19’, Prosiding Penelitian & Pengabdian Kepada 

Masyarakat, 7(2), pp. 248–256. 

Andersen, R. M. (1995) ‘Revisiting the Behavioral Model and Access to Medical 

Care: Does It Matter ?’, Journal of Health and Social Behavio, 36(1), pp. 1–

10. 

Andersen, R. and Newman, J. F. (1973) ‘Societal and Individual Determinants of 

Medical Care Utilization in the United States’, The Milbank Memorial Fund 

Quarterly: Health and Society, 51(1), pp. 95–124. 

Annequin, M. et al. (2015) ‘Annals of Epidemiology Environmental and 

individual characteristics associated with depressive disorders and mental 

health care use’, Annals of Epidemiology, 25(8), pp. 605–612. doi: 

10.1016/j.annepidem.2015.02.002. 

Ara, T. et al. (2020) ‘Identifying the Associated Risk Factors of Sleep 

Disturbance During the COVID-19 Lockdown in Bangladesh : A Web-

Based Survey Study Design and Participants’, 11(September), pp. 1–11. doi: 

10.3389/fpsyt.2020.580268. 

Aragona, M. et al. (2020) ‘Negative impacts of COVID-19 lockdown on mental 

health service access and follow-up adherence for immigrants and 

individuals in socio-economic dif fi culties’, Public Health, 186, pp. 52–56. 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

130 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

doi: 10.1016/j.puhe.2020.06.055. 

Aromataris, E. and Pearson, A. (2014) ‘The Systematic Review : An Overview’, 

114(3), pp. 53–58. 

Asim, M., Teijlingen, E. Van and Sathian, B. (2020) ‘Coronavirus Disease 

(COVID-19) and the risk of Post-Traumatic Stress Disorder ’:, Nepal 

Journal of Epidemiology, pp. 841–844. doi: 10.3126/nje.v10i2.29761. 

Ausrianti, R. and Andayani, R. P. (2020) ‘Promosi Kesehatan Jiwa Masyarakat 

Menghadapi Era Newnormal’, Jurnal Abdimas Saintika, 2(2), pp. 98–101. 

Australian Government Department of Health (2007) The Department of Health. 

Available at: 

https://www1.health.gov.au/internet/publications/publishing.nsf/Content/me

ntal-pubs-w-whatmen-toc~mental-pubs-w-whatmen-what (Accessed: 8 

December 2020). 

Babitsch, B., Gohl, D. and Lengerke, T. von (2012) ‘Re-revisiting Andersen ’ s 

Behavioral Model of Health Services Use : a systematic review of studies 

from’, GMS Psycho-Social-Medicine, 9, pp. 1–15. 

Banerjee, D. (2020) ‘Letter to the Editor The COVID-19 outbreak : Crucial role 

the psychiatrists can play’, Asian Journal of Psychiatry, 50, p. 102014. doi: 

10.1016/j.ajp.2020.102014. 

Barbara, N. L. (2020) Systematic Review dalam Kesehatan Langkah Demi 

Langkah. Pertama. Yogyakarta: Deepublish Publisher. 

Bastos, L., Harnois, C. E. and Paradies, Y. C. (2018) ‘Social Science & Medicine 

Health care barriers , racism , and intersectionality in Australia’, Social 

Science & Medicine journal, 199, pp. 209–218. doi: 

10.1016/j.socscimed.2017.05.010. 

Benjamen, J. et al. (2021) ‘Access to Refugee and Migrant Mental Health Care 

Services during the First Six Months of the COVID-19 Pandemic: A 

Canadian Refugee Clinician Survey’, International Journal of 

Environmental Research and Public Health Article, 18(5266), pp. 1–11. doi: 

doi.org/10.3390/ijerph18105266. 

Boerema, A. M. et al. (2017) ‘Demographic and need factors of early , delayed 

and no mental health care use in major depression : a prospective study’, 

BMC Psychiatry, 17(367), pp. 1–10. doi: 10.1186/s12888-017-1531-8. 

Bolderston, A. (2008) ‘Writing an Effective Literature Review’, 39, pp. 86–92. 

doi: 10.1016/j.jmir.2008.04.009. 

Brenman, N. F. et al. (2014) ‘Demand and access to mental health services : a 

qualitative formative study in Nepal’, BMC International Health and 

Human Rights, 14(22), pp. 1–12. 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

131 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

Brooks, S. K. et al. (2020) ‘Rapid Review The psychological impact of quarantine 

and how to reduce it : rapid review of the evidence’, The Lancet, 6736(20). 

doi: 10.1016/S0140-6736(20)30460-8. 

Brown, S. et al. (2021) ‘A qualitative exploration of the impact of COVID-19 on 

individuals with eating disorders in the UK’, Appetite, 156(July 2020), p. 

104977. doi: 10.1016/j.appet.2020.104977. 

Bruno, W. J., Tringale, K. R. and Al-delaimy, W. K. (2020) ‘Mental health and 

access to care among refugee mothers relocated to San Diego : a 

comparative study of Iraqi and Somali refugee communities’, Journal of 

International Humanitarian Action, 5(15), pp. 1–10. doi: 

https://doi.org/10.1186/s41018-020-00081-5. 

Buse, K., Mays, N. and Walt, G. (2012) Making Health Policy. Second. Edited by 

R. Plowman and N. Thorogood. London School of Hygiene & Tropical 

Medicine, 2012. 

Buffel, V., Straat, V. Van De and Bracke, P. (2015) ‘Employment status and 

mental health care use in times of economic contraction : a repeated cross-

sectional study in Europe , using a three-level model’, International Journal 

for Equity in Health, 14(29), pp. 1–19. doi: 10.1186/s12939-015-0153-3. 

Cantor, J. H. et al. (2021) ‘Who Is (and Is Not) Receiving Telemedicine Care 

During the COVID-19 Pandemic’, American Journal of Preventive 

Medicine, 000(000). doi: 10.1016/j.amepre.2021.01.030. 

Carrière, G. and Sanmartin, C. (2010) ‘Health Reports’, Health Reports, 21(June 

2015), pp. 1–52. 

Cevik, M. et al. (2020) ‘Virology, Transmission, and Pathogenesis of SARS-

CoV-2’, BMJ, 2019, pp. 1–6. doi: 10.1136/bmj.m3862. 

Chatmon, B. N. (2020) ‘Males and Mental Health Stigma’, American Journal of 

Men’s Health, pp. 1–3. doi: 10.1177/1557988320949322. 

Choi, E. P. H., Hui, B. P. H. and Wan, E. Y. F. (2020) ‘Depression and Anxiety in 

Hong Kong during COVID-19’, International Journal of Environmental 

Research and Public Health Article, 17(3740). doi: 

10.3390/ijerph17103740. 

Costa, M. et al. (2021) ‘Tele ‑ Mental Health Utilization Among People with 

Mental Illness to Access Care During the COVID ‑ 19 Pandemic’, 

Community Mental Health Journal, (Ponte 2020). doi: 10.1007/s10597-021-

00789-7. 

Cronin, P., Ryan, F. and Coughlan, M. (2014) ‘Undertaking a literature review : a 

step-by-step approach’, (January 2008). doi: 

10.12968/bjon.2008.17.1.28059. 

Dewa, L. H. et al. (2021) ‘CCopeY : A Mixed-Methods Coproduced Study on the 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

132 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

Mental Health Status and Coping Strategies of Young People During’, 

Journal of Adolescent Health, 68(4), pp. 666–675. doi: 

10.1016/j.jadohealth.2021.01.009. 

Demissie, B. and Negeri, K. G. (2020) ‘Effect of Community-Based Health 

Insurance on Utilization of Outpatient Health Care Services in Southern 

Ethiopia: A Comparative Cross-Sectional Study’, Risk Management and 

Healthcare Policy, 13, pp. 141–153. 

Dozois, D. J. A. (2021) ‘Anxiety and Depression in Canada During the COVID-

19 Pandemic: A National Survey’, Canadian Psychology / Psychologie 

canadienne, 62(1), pp. 136–142. doi: http://dx.doi.org/10.1037/cap0000251. 

Edbrooke-childs, J. and Deighton, J. (2020) ‘Problem severity and waiting times 

for young people accessing mental health services’, BJPsych Open, 6(e118), 

pp. 1–7. doi: 10.1192/bjo.2020.103. 

Fairuzahida, N. N. (2017) ‘Family Behavior of Nurture Mental Disorders in 

Kanigoro Blitar’, 228 Jurnal Ners dan Kebidan, 4(3), pp. 228–234. 

Fatimah, S. and Indrawati, F. (2019) ‘Faktor Pemanfaatan Pelayanan Kesehatan di 

Puskesmas’, Higeia Journal Of Public Health Research And Development, 

3(1), pp. 121–131. doi: doi.org/10.15294 /higeia/v3i1/24747. 

Félix, S. et al. (2021) ‘A preliminary study on the psychosocial impact of 

COVID-19 lockdown in post-bariatric surgery women : the importance of 

eating behavior , health care access , and social support’, Current 

Psychology. 

Fleury, M. et al. (2012) ‘Determinants of the Utilization of Diversified Types of 

Professionals for Mental Health Reasons in a Montreal (Canadian) 

Catchment Area’, Global Journal of Health Science, 4(2), pp. 13–29. doi: 

10.5539/gjhs.v4n3p13. 

Freska, W., Sarfika, R. and Refnandes, R. (2021) ‘Efektivitas Penerapan 

Telemental Konseling terhadap Penurunan Kecemasan Remaja Akibat 

Paparan Informasi Covid 19 di Kota Padang’, Jurnal Ilmiah Universitas 

Batanghari Jambi, 21(1), pp. 445–450. doi: 10.33087/jiubj.v21i1.1346. 

Friedmann, P. D., Alexander, J. A. and Aunno, T. A. D. (1999) ‘Organizational 

Correlates of Access to Primary Care and Mental Health Services in Drug 

Abuse Treatment Units’, Journal of Substance Abuse Treatment, Vol., 

16(1), pp. 71–80. 

Friis-Healy, E. A., Nagy, G. A. and Kollins, S. H. (2021) ‘It Is Time to REACT : 

Opportunities for Digital Mental Health Apps to Reduce Mental Health 

Disparities in Racially and Ethnically Minoritized Groups Corresponding 

Author ’:, JMIR MENTAL HEALTH, 8, pp. 1–8. doi: 10.2196/25456. 

Gillard, S. et al. (2021) ‘Experiences of living with mental health problems during 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

133 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

the COVID ‑ 19 pandemic in the UK : a coproduced , participatory 

qualitative interview study’, Social Psychiatry and Psychiatric 

Epidemiology, (0123456789). doi: 10.1007/s00127-021-02051-7. 

Gonzalez, D. et al. (2021) ‘Delayed and Forgone Health Care for Nonelderly 

Adults during the COVID-19 Pandemic’, Health Policy Center, 2020(May 

2020). 

Gonzalez, J. M. et al. (2011) ‘How the relationship of attitudes toward mental 

health treatment and service use differs by age , gender , ethnicity / race and 

education’, Soc Psychiat Epidemiol (2011), 46, pp. 45–57. doi: 

10.1007/s00127-009-0168-4. 

Graaf, G. and Snowden, L. (2019) ‘Public Health Coverage and Access to Mental 

Health Care for Youth with Complex Behavioral Healthcare Needs’, 

Administration and Policy in Mental Health and Mental Health Services 

Research, (Samhsa 1993). doi: 10.1007/s10488-019-00995-2. 

Ham, L. Van Der and Wright, P. (2011) ‘Perceptions of Mental Health and Help-

Seeking Behavior in an Urban Community in Vietnam : An Explorative 

Study’, Community Ment Health J (2011), 47, pp. 574–582. doi: 

10.1007/s10597-011-9393-x. 

Handayani, Gamayanti, I. L. and Julia, M. (2013) ‘Dismenore dan Kecemasan 

pada Remaja’, Sari Pediatri, 15(1), pp. 27–31. 

Hidana, R., Shaputra, R. and Maryati, H. (2018) ‘Faktor-Faktor Yang 

Berhubungan Dengan Oleh Pasien Luar Wilayah Di Puskesmas Tanah 

Sareal Kota Bogor Tahun 2018’, Promotor Jurnal Mahasiswa Kesehatan 

Masyarakat, 1(2), pp. 105–115. 

Hikmahwati and Sulistiadi, W. (2020) ‘A Systematic Review: Challenges and 

Evaluations Related to Telemedicine as a Healthcare ’ s Hope to Tackle 

COVID-19’, Advances in Health Sciences Research, 30(Ichd), pp. 194–201. 

Humpston, C. S., Bebbington, P. and Marwaha, S. (2021) ‘Bipolar disorder : 

Prevalence , help-seeking and use of mental health care in England . 

Findings from the 2014 Adult Psychiatric Morbidity Survey’, Journal of 

Affective Disorders, 282(June 2020), pp. 426–433. doi: 

10.1016/j.jad.2020.12.151. 

Hurley, E. A. et al. (2021) ‘Journal of Substance Abuse Treatment Recovering 

from substance use disorders during the early months of the COVID-19 

pandemic: A mixed-methods longitudinal study of women in Kansas City’, 

Journal of Substance Abuse Treatment, 129(March), pp. 1–8. doi: 

10.1016/j.jsat.2021.108378. 

Idaiani, S. and Riyadi, I. (2018) ‘Sistem Kesehatan Jiwa di Indonesia: Tantangan 

untuk Memenuhi Kebutuhan’, Jurnal Penelitian dan Pengembangan 

Pelayanan Kesehatan, 2(2), pp. 70–80. 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

134 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

Islamiati, R. et al. (2018) ‘Sikap Masyarakat Terhadap Orang dengan Gangguan 

Jiwa di Desa Kersamanah Kabupaten Garut’, Jurnal Keperawatan BSI, 6(2), 

pp. 195–205. 

Ismayilova, L. et al. (2014) ‘Mental Health and Migration: Depression, Alcohol 

Abuse, and Access to Health Care Among Migrants in Central Asia’, J 

Immigrant Minority Health, 16, pp. 1138–1148. doi: 10.1007/s10903-013-

9942-1. 

Jacobs, J. et al. (2021) ‘Organizational and External Factors Associated with 

Video Telehealth Use in the Veterans Health Administration Before and 

During the COVID-19 Pandemic’, Telemedicine and E-Health, 00(00), pp. 

1–3. doi: 10.1089/tmj.2020.0530. 

Jayaningrum, I. G. A. A. B. (2016) Prevalensi Gangguan Cemas pada Remaja 

Putri di SMP Negeri 1 Denpasar, Bali. Udayana. 

Jonikas, J. A. et al. (2021) ‘The impact of the COVID-19 pandemic on the mental 

health and daily life of adults with behavioral health disorders’, TBM, 

(March), pp. 1–10. doi: 10.1093/tbm/ibab013. 

Kataoka, S. H., Zhang, L. and Wells, K. B. (2002) ‘Unmet Need for Mental 

Health Care Among U . S . Children: Variation by Ethnicity and Insurance 

Status’, Am J Psychiatry, 159(September), pp. 1548–1555. 

Keeves, J. et al. (2021) ‘Access to Healthcare Following Serious Injury: 

Perspectives of Allied Health Professionals in Urban and Regional 

Settings’, International Journal of Environmental Research and Public 

Health Article, 18(1230), pp. 1–15. 

Kementerian Perempuan dan Pemberdayaan Anak (2020) Layanan Psikologi 

Sejiwa Hadir Sebagai Wadah Aduan Bagi Perempuan Dan Anak 

Terdampak Covid-19. Available at: 

https://kemenpppa.go.id/index.php/page/read/29/2655/layanan-psikologi-

sejiwa-hadir-sebagai-wadah-aduan-bagi-perempuan-dan-anak-terdampak-

covid-19 (Accessed: 10 July 2021). 

Kovess-masfety, V. et al. (2021) ‘Original Article Access to Care for Mental 

Health Problems in Afghanistan : A National Challenge’, International 

Journal of Health Policy and Management, pp. 1–9. doi: 

10.34172/ijhpm.2021.46. 

Krakauer, R. L., Stelnicki, A. M. and Carleton, R. N. (2020) ‘Examining Mental 

Health Knowledge , Stigma , and Service Use Intentions Among Public 

Safety Personnel’, Frontiers in Psychology, 11(May), pp. 1–7. doi: 

10.3389/fpsyg.2020.00949. 

Kresna, A. and Ahyar, J. (2020) ‘Pengaruh Physical Distancing dan Social 

Distancing terhadap Kesehatan dalam Pendekatan Linguistik’, Jurnal 

Syntax Transformation, 1(4), pp. 14–19. 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

135 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

Leo Sher (2020) ‘Since January 2020 Elsevier has created a COVID-19 resource 

centre with free information in English and Mandarin on the novel 

coronavirus COVID- 19 . The COVID-19 resource centre is hosted on 

Elsevier Connect , the company ’ s public news and information’, (January), 

pp. 1389–9457. 

Li, D. et al. (2020) ‘COVID-19-Related Factors Associated with Sleep 

Disturbance and Suicidal Thoughts among the Taiwanese Public : A 

Facebook Survey’. 

Lubis, Z. I. (2020) ‘Analisis Kualitatif Penggunaan Telemedicine sebagai Solusi 

Pelayanan Kesehatan di Indonesia pada Masa Pandemik’, PhysioHS, pp. 

76–82. 

Madden, J. M. et al. (2021) ‘Experiences of health care costs among people with 

employer-sponsored insurance and bipolar disorder’, Journal of Affective 

Disorders, 281(April 2020), pp. 41–50. doi: 10.1016/j.jad.2020.10.033. 

Magaard, J. L. et al. (2017) ‘Factors Associated With Help-Seeking Behaviour 

Among Individuals With Major Depression’, PLOS ONE, pp. 1–17. doi: 

https://doi.org/10.1371/journal.pone.0176730. 

Masters, G. A. et al. (2021) ‘Impact of the COVID-19 pandemic on mental health 

, access to care , and health disparities in the perinatal period’, Journal of 

Psychiatric Research, 137(February), pp. 126–130. doi: 

10.1016/j.jpsychires.2021.02.056. 

Mehrad, A. (2020) ‘Post-Traumatic Stress Disorder (PTSD) Effect of Coronavirus 

(COVID-19) Pandemic and Role of Emotional Intelligence’, Journal of 

Social Science Research, 15(May), pp. 185–190. doi: 

10.24297/jssr.v15i.8750. 

Mubasyiroh, R. et al. (2020) Kondisi Kesehatan Jiwa Masyarakat pada Masa 

Pandemi COVID-19. 

Mubasyiroh, R., Idaiani, S. and Suryaputri, I. Y. (2020) ‘Perilaku Pencarian 

Pengobatan pada Penduduk dengan Gejala Depresi’, Media Litbangkes, 

30(1), pp. 45–54. doi: https://doi.org/10.22435/mpk.v30i1.2690. 

Murillo-Pedrozo, A. M. et al. (2021) ‘A Qualitative Study of the Health 

Perceptions in the Venezuelan Immigrant Population in Medellín 

(Colombia) and Its Conditioning Factors’, International Journal of 

Environmental Research and Public Health Article, 18(3897), pp. 1–13. 

Murphey, D., Barry, M. and Vaughn, B. (2013) ‘Mental Health Disorders’, Child 

Trends. Available at: 

https://www.researchgate.net/publication/306157923_Mental_health_disord

ers/link/5afdd624a6fdcc3a5ad01346/download. 

Mustajab, D. et al. (2020) ‘Working from Home Phenomenon as an Effort to 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

136 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

Prevent COVID-19 Attacks and Its Impacts on Work Productivity’, The 

International Journal Of Applied Business Tijab, 4(1), pp. 13–21. 

Napirah, M. R., Rahman, A. and Tony, A. (2016) ‘Faktor-Faktor Yang 

Berhubungan Dengan Pemanfaatan Pelayanan Kesehatan Di Wilayah Kerja 

Puskesmas Tambarana Kecamatan Poso Pesisir Utara Kabupaten Poso’, 

Jurnal Pengembangan Kota, 4(1). doi: 10.14710/jpk.4.1.29-39. 

Nasilah, S., Kargenti, A. and Marettih, E. (2015) ‘Integrasi Diri Sebagai Konsep 

Sehat Mental Orang Melayu Riau’, Jurnal Psikologi, 11(1), pp. 37–48. 

National Academies of Sciences, Engineering,  and M. (2018) Health-Care 

Utilization as a Proxy in Disability Determination. Washington, DC: 

https://doi.org/10.17226/24969. Available at: The National Academies 

Press. 

Nuryati and Kresnowati, L. (2018) Klasifikasi dan Kodefikasi Penyakit dan 

Masalah Terkait III. 2018th edn. Pusat Pendidikan Sumber Daya Manusia 

Kesehatan. 

Oladipo and Ayanda, J. (2014) ‘Utilization Of Health Care Services In Rural And 

Urban Areas : A Determinant Factor In Planning And Managing Health 

Care Delivery Systems’, African Health Sciences, 14(2), pp. 322–333. doi: 

http://dx.doi.org/10.4314/ahs.v14i2.6 Introduction. 

P2PTM Kemenkes RI (2020) Apakah yang dimaksud Stres itu? Available at: 

http://www.p2ptm.kemkes.go.id/infographic-p2ptm/stress/apakah-yang-

dimaksud-stres-itu#:~:text=Stres adalah reaksi seseorang baik,yang 

mengharuskan seseorang menyesuaikan diri. (Accessed: 20 December 

2020). 

Parera, I., Zainuddin and Munadhir (2019) ‘Stigma Masyarakat Terhadap 

Penderita Gangguan Jiwa (Study Kualitatif di Wilayah Kerja Puskesmas 

Kewapante Kecamatan Kewapante Kabupaten Sikka Provinsi NTT)’, 

Journal Health Community Empowerment, 2(October), pp. 80–92. 

Park, S. J. et al. (2014) ‘Sociodemographic factors associated with the use of 

mental health services in depressed adults : results from the Korea National 

Health and Nutrition Examination Survey (KNHANES)’, BMC Health 

Services Research, 14(645), pp. 1–10. doi: 10.1186/s12913-014-0645-7. 

Patel, R. and Chauhan, S. (2020) ‘Gender di ff erential in health care utilisation in 

India’, Clinical Epidemiology and Global Health, 8(2), pp. 526–530. doi: 

10.1016/j.cegh.2019.11.007. 

Pattyn, E. and Bracke, P. F. (2015) ‘The gender gap in mental health service use 

The gender gap in mental health service use’, Soc Psychiatry Psychiatr 

Epidemiol, (March). doi: 10.1007/s00127-015-1038-x. 

Peteet, J. R. (2020) ‘COVID ‑ 19 Anxiety’, Journal of Religion and Health, 59(5), 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

137 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

pp. 2203–2204. doi: 10.1007/s10943-020-01041-4. 

Petterson, S. et al. (2009) ‘Race and Ethnicity and Rural Mental Health 

Treatment’, Institutes Health of National, 20(3), pp. 662–667. doi: 

10.1353/hpu.0.0186. 

Praptomojati, A., Psikologi, F. and Mada, U. G. (2020) ‘Menembus Batas 

Pandemi Covid-19 melalui Telepsychology Breaking the Limits of the 

Covid-19 Pandemic with Telepsychology’, Buletin Psikologi, 28(2), pp. 

130–152. doi: 10.22146/buletinpsikologi.59542. 

Prihanto, Y. P. and Wibowo (2021) ‘Pembentukan Posyandu Sehat Jiwa Di Desa 

Tambakasri Kec. Tajinan Kabupaten Malang Di Era Pandemi Covid-19 

Tahap II’, Jurnal Humanis : Jurnal Pengabdian Masyarakat STIKes ICsada 

Bojonegoro, 6(1), pp. 6–12. 

Putriyani, D. and Sari, H. (2016) ‘Stigma Of The Society Towards People With 

Mental Disorders In Kuta Malaka Sub-District Great Aceh Regency’, 

JURNAL ILMIAH MAHASISWA FAKULTAS KEPERAWATAN, 1(1), pp. 1–

6. Available at: http://www.jim.unsyiah.ac.id/FKep/article/view/1530. 

Rahayuni, I. G. A. R. et al. (2017) ‘Pemanfaatan Pelayanan Kesehatan Jiwa Di 

Puskesmas Oleh Keluarga Penderita Skizofrenia’, JRKN, 1(1), pp. 76–80. 

Raifman, M. A. and Raifman, J. R. (2020) ‘Disparities in the Population at Risk of 

Severe Illness From COVID-19 by Race/Ethnicity and Income’, American 

Journal of Preventive Medicine, 59(1), pp. 137–139. doi: 

10.1016/j.amepre.2020.04.003. 

Rains, L. S., Johnson, S. and Carr, S. (2020) ‘Early impacts of the COVID ‑ 19 

pandemic on mental health care and on people with mental health 

conditions : framework synthesis of international experiences and 

responses’, Social Psychiatry and Psychiatric Epidemiology, (January). doi: 

10.1007/s00127-020-01924-7. 

Ramalho, S. M. et al. (2021) ‘The impact of COVID ‑ 19 lockdown on disordered 

eating behaviors : the mediation role of psychological distress’, Eating and 

Weight Disorders - Studies on Anorexia, Bulimia and Obesity, 

(0123456789). doi: 10.1007/s40519-021-01128-1. 

Ramdhani, A., Ramdhani, M. A. and Amin, A. S. (2014) ‘Writing a Literature 

Review Research Paper : A step-by-step approach Writing a Literature 

Review Research Paper : A step - by - step approach’, (December 2016). 

Rens, E. et al. (2020) ‘Unmet mental health needs in the general population : 

perspectives of Belgian health and social care professionals’, International 

Journal for Equity in Health, 19(169), pp. 1–10. 

Rhoades, E. (2011) ‘Literature Reviews’, 111(January), pp. 61–11. doi: 

10.17955/tvr.111.1.677. 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

138 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

Richardson, C. G. et al. (2020) ‘Use of Asynchronous Virtual Mental Health 

Resources for COVID-19 Pandemic-Related  Stress Among the General 

Population in Canada: Cross-Sectional Survey Study.’, Journal of medical 

Internet research, 22(12), p. e24868. doi: 10.2196/24868. 

Ridlo, I. A. (2020) ‘Pandemi COVID-19 dan Tantangan Kebijakan Kesehatan 

Mental di Indonesia INSAN Jurnal Psikologi dan Kesehatan Mental 

Pandemi COVID-19 dan Tantangan Kebijakan Kesehatan Mental di 

Indonesia’, Jurnal Psikologi dan Kesehatan Mental, (November), pp. 162–

171. doi: 10.20473/jpkm.v5i22020.162-171. 

Robin, W., Ph, D. and Rasmussen, K. (1997) ‘Factors Influencing Utilization of 

Mental Health and Substance Abuse Services by American Indian Men and 

Women’, Psychiatric Services, 48(6), pp. 826–832. 

Rinawati, F. and Alimansur, M. (2016) ‘Analisa Faktor-Faktor Penyebab 

Gangguan Jiwa Menggunakan Pendekatan Model Adaptasi Stres Stuart’, 

Jurnal Ilmu Kesehatan, 5(1). doi: doi.org/10.32831/jik.v5i1.112. 

Rini, A. S. (2015) ‘Pemanfaatan Pelayanan Kesehatan pada Peserta Health 

Service Utilization in Membership of Community Health Insurance’. 

Rostina et al. (2020) ‘Perilaku dan Hambatan Pengobatan Keluarga Penderita 

Skizofrenia The behavior and the challenges of the family in the treatment 

of Persons with Schizophrenia’, Jurnal Ilmu Keperawatan, 8(1), pp. 67–75. 

Rowan, K., McAlpine, D. and Blewett, L. (2013) ‘NIH Public Access’, NIH 

Public Access, 32(10), pp. 1723–1730. doi: 

10.1377/hlthaff.2013.0133.Access. 

Ruprecht, M. M. et al. (2021) ‘Evidence of Social and Structural COVID-19 

Disparities by Sexual Orientation , Gender Identity , and Race / Ethnicity in 

an Urban Environment’, J Urban Health, 98, pp. 27–40. doi: 

https://doi.org/10.1007/s11524-020-00497-9 Evidence. 

Santalahti, M., Sumit, K. and Perkiö, M. (2020) ‘Barriers to accessing health care 

services : A qualitative study of migrant construction workers in a 

Southwestern Indian city’, Research Square, pp. 1–13. doi: 

https://doi.org/10.21203/rs.3.rs-16097/v2. 

Sari, R. M., Ambarita, L. P. and Sitorus, H. (2013) ‘Akses pelayanan kesehatan 

dan kejadian malaria di provinsi bengkulu’, Media Litbangkes, 23(4), pp. 

158–164. 

Schlegl, S., Maier, J. and Voderholzer, U. (2020) ‘Eating disorders in times of the 

COVID-19 pandemic — Results from an online survey of patients with 

anorexia nervosa’, International Journal of Eating Disorder, (May), pp. 

1791–1800. doi: 10.1002/eat.23374. 

Siagian, N. D. Y., Manalu, E. D. and Batubara, S. (2020) ‘Faktor-Faktor Yang 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

139 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

Mempengaruhi Kepatuhan Pasien Sidodadi Kota Kisaran’, Jurnal Kajian 

Kesehatan Masyarakat, 1(2), pp. 65–73. 

Sifat, R. I. (2020) ‘COVID-19 and adolescent mental health in India The effect of 

COVID-19 on hijra ( third gender ) people in Bangladesh Mental health 

insurance in India after COVID-19’, 7(December). doi: 10.1016/S2215-

0366(20)30464-8. 

Snyder, H. (2019) ‘Literature review as a research methodology : An overview 

and guidelines’, Journal of Business Research, 104(August), pp. 333–339. 

doi: 10.1016/j.jbusres.2019.07.039. 

Sousa, A. De, Mohandas, E. and Javed, A. (2020) ‘Psychological interventions 

during COVID-19 : Challenges for low and middle income countries’, Asian 

Journal of Psychiatry, 51(April), pp. 2018–2021. 

Stoyanova, S. Y. (2014) ‘Depression — Factors , Symptoms , Prevention and the 

Role of Open Journal of Depression’, Open Journal of Depression, 

3(January 2014), pp. 3–4. doi: 10.4236/ojd.2014.31002. 

Sucianto, K. (2020) Mengakses Layanan Kesehatan Mental selama Pandemi 

Virus Corona, In to The Light. Available at: 

https://www.intothelightid.org/2020/04/06/mengakses-layanan-kesehatan-

mental-selama-pandemi-virus-corona/ (Accessed: 13 July 2021). 

Sutinah (2020) ‘Pelaksanaan Terapi Psikoedukasi Keluarga Terhadap Beban Dan 

Dukungan Keluarga Akibat Pandemi Covid-19’, Jurnal Ilmiah Pengabdian 

kepada Masyarakat, 4(2), pp. 177–185. 

Talae, A. W. (2021) Pengalaman Keluarga Suku Kemak Dalam Merawat 

Anggota Keluarga Dengan Gangguan Jiwa Berat Di Kabupaten Belu. 

Universitas Citra Bangsa. 

Taylor, D. B. (2007) A Brief Guide To Writing A Literature Review What is a 

Review of the Literature? 

Tjandrarini, D. H., Hidayangsih, P. S. and Mubasyiroh, R. (2020) ‘Barriers to 

Treatment-Seeking Behavior Among Adolescents With Anxiety in Barriers 

to Treatment-Seeking Behavior Among Adolescents With Anxiety in 

Indonesia’, Global Journal of Health Science, Global Jou(12), p. 8. doi: 

10.5539/gjhs.v12n8p185. 

Touyz, S., Lacey, H. and Hay, P. (2020) ‘Eating disorders in the time of COVID-

19’, pp. 8–10. 

Tristiana, R. D. et al. (2018) ‘International Journal of Nursing Sciences Perceived 

barriers on mental health services by the family of patients with mental 

illness’, International Journal of Nursing Sciences, 5(1), pp. 63–67. doi: 

10.1016/j.ijnss.2017.12.003. 

Tuijt, R. et al. (2021) ‘Remote primary care consultations for people living with 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

140 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

dementia during the COVID-19 pandemic: experiences of people living 

with dementia and their carers’, British Journal of General Practice. doi: 

https://doi.org/10.3399/BJGP.2020.1094 To. 

Umubyeyi, A. et al. (2016) ‘Help-seeking behaviours , barriers to care and self-

efficacy for seeking mental health care : a population-based study in 

Rwanda’, Social Psychiatry and Psychiatric Epidemiology, 51(1), pp. 81–

92. doi: 10.1007/s00127-015-1130-2. 

Undang-Undang Republik Indonesia Nomor 18 tahun 2014 tentang Kesehatan 

Jiwa (2014). 

Vahratian, A. et al. (2021) ‘Symptoms of Anxiety or Depressive Disorder and Use 

of Mental Health Care Among Adults During the COVID-19 Pandemic — 

United States , August 2020 – February 2021’, Morbidity and Mortality 

Weekly Report Symptoms, 70(13), pp. 490–494. 

Vibriyanti, D. (2020) ‘Kesehatan Mental Masyarakat: Mengelola Kecemasan Di 

Tengah Pandemi Covid-19’, Jurnal Kependudukan Indonesia, pp. 69–74. 

Vidiawati, D., Iskandar, S. and Agustian, D. (2017) ‘Masalah Kesehatan Jiwa 

pada Mahasiswa Baru di Sebuah Universitas di Jakarta Mental Disorder of 

Freshmen Students of Primary Health University Clinic’, eJKI, 5(1), pp. 27–

33. doi: 10.23886/ejki.5.7399.27-33. 

Walker, E. R. et al. (2015) ‘Insurance Status , Use of Mental Health Services , and 

Unmet Need for Mental Health Care in the United States’, Psychiatric 

Services, 66(6), pp. 578–584. doi: 10.1176/appi.ps.201400248. 

Wilson, F. A. et al. (2017) ‘Telehealth Delivery of Mental Health Services : An 

Analysis of Private Insurance Claims Data in the United States’, Psychiatric 

Services, 68(12), pp. 1303–1306. doi: 10.1176/appi.ps.201700017. 

World Health Organization (2008) ‘Wonca/WHO Primary Care Mental Health 

Factsheet What is primary care mental health?’, Mental Health in Family 

Medicine, 5, pp. 9–13. 

World Health Organization (2008) Integrating Mental Health Services Into 

Primary Health Care. 

World Health Organization (2018) Mental Health: Strengthening Our Response. 

Available at: who.int/news-room/fact-sheets/detail/mental-health-

strengthening-our-response (Accessed: 20 December 2020).  

Wu, T. et al. (2015) ‘Further Psychometric Evaluation of the Self- Stigma Scale-

Short : Measurement Invariance across Mental Illness and Gender’, PLOS 

ONE, pp. 1–12. doi: 10.1371/journal.pone.0117592. 

Wulandari, C. et al. (2016) ‘Faktor Yang Berhubungan Dengan Pemanfaatan 

Pelayanan Kesehatan Di Uptd Puskesmas Langara Kecamatan Wawonii 

Barat Kabupaten Konawe Kepulauan Tahun 2016’, Jurnal Ilmiah 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

141 

 

SKRIPSI FAKTOR YANG BERPENGARUH… ERLIAN INDAH M. 

Mahasiswa Kesehatan Masyarakat, 1(3). doi: 

10.37887/jimkesmas.v1i3.1087. 

Xiao, Y. et al. (2021) ‘Impacts of Working From Home During COVID-19 

Pandemic on Physical and Mental Well-Being of Office Workstation 

Users’, JOEM, 63(3), pp. 181–190. doi: 10.1097/JOM.0000000000002097. 

Xu, J. et al. (2018) ‘Rural – urban disparities in the utilization of mental health 

inpatient services in China : the role of health insurance’, International 

Journal of Health Economics and Management, 18, pp. 377–393. doi: 

10.1007/s10754-018-9238-z. 

Yousaf, O., Hunter, M. S. and Popat, A. (2015) ‘An Investigation of Masculinity 

Attitudes , Gender , and Attitudes Toward Psychological Help-Seeking’, 

Psychology of Men & Masculinity, 16(2), pp. 234–237. doi: 

10.1037/a0036241. 

Zam, W., Saijari, R. and Sijari, Z. (2018) ‘Overview on eating disorders’, 

(December). doi: 10.23751/pn.v20i2-S.6970. 

 


