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Abstract 

Purpose of the study: This study aims to explain the effect of Islamic Banking Intellectual Capital and Islamic Social 

Reporting on the Islamic Financial Performance Index of Sharia Bank Indonesia. 

Methodology: The data obtained in this study consisted of a total of 368 from annual financial reports and sustainability 

reports that were officially published by each Islamic bank in Indonesia. The analytical method used in this study is the 

Partial Least Square (PLS) method which is processed with SmartPLS 3 software. 

Main Findings: There is an essential influence on the implementation of Islamic Banking Intellectual Capital and 

Islamic Social Reporting on Islamic Financial Performance in Islamic Banking in Indonesia. This finding also shows that 

intellectual capital and social reporting by Islamic banks have a significant positive effect on the financial performance 

of Islamic banks in Indonesia. 

Applications of this study: This research will help next researchers to develop research in the banking world and can be 

used by banking institutions to become scientific input. Besides, mobilizing and using intangible resources properly will 

improve the financial performance of an organization. 

Novelty / Originality of this study: The existence of Islamic Banking Intellectual Capital combined with Islamic Social 

Reporting can affect and improve the competitiveness of Islamic Banking in Indonesia. This study will be a complete 

research and provide clear information for practitioners and academics. 

Keywords: Intellectual Capital, Islamic Social Reporting, Islamic Financial Performance, Islamic Banking. 

INTRODUCTION 

Research on the development of banking and finance in the current era is very important to do, according to Ratnasari & 

Rahmandani (2020), understanding the role of financial development is crucial because it allows a country to promote 

banking and stock market activities along with attracting the inflows of foreign direct investment that will increase the 

economic efficiency of a country’s financial system.  

Knowledge is a power that has a very important role and can be the key to success. One sector that needs to develop 

intellectual capital is the Islamic banking sector. Given that Indonesia adheres to a dual banking system that requires 

each bank to be able to increase its competitive advantage. Intellectual capital in general can be developed through the 

development of human capital, structural capital, and consumer capital to produce a potential value. Intangible value 

creation must get enough attention because this has a very large impact on company performance (Ulum, 2008). 

Mustika, et al (2020) in their study stated that currently the development of existing businesses marked by their intense 

competition and uncertainty that has organizations to continue to develop innovative environments. This is corroborated 

with the results of study conducted by Zin, Adnan & Abdullah (2017) that stated in this knowledge-based economic era, 

intellectual capital is considered an important component in an organization’s efforts to emphasize the achievement of 

competitive advantage and increase added value for organizations. Hence, the implementation of a business is no longer 

rely on physical capital only. It has become common knowledge that the development of Islamic economics is identical 

to the development of Islamic financial institutions. Islamic banks, as the main motor of financial institutions, have 

become a locomotive for the development of Islamic economic theory and practice in-depth (Karim, 2004). The World 

Islamic Banking Competitiveness Report in 2017 stated that Indonesia, with the population approaching the number of 

250 million and a stable positive economic outlook, will allow to have a large market growth for Islamic banking. The 

World Islamic Banking Competitiveness Report explains that Indonesia is a promising market for growth in the field of 

banking participation, but its national market share is decelerating. Without the initiative of the authorities to maintain 

and foster banking participation, this sector will remain trapped in a period of growth for years. The banking 

participation in Indonesia is 3.7% (The World Islamic Banking Competitiveness Report, 2017). The latest data according 

to research released in 2010 shows that the Muslim population in Indonesia reaches more than 87.17% of the total 

population of Indonesia and in 2020 is predicted to experience a significant increase (Global Religious Future, 2010). 

Hence, it is necessary to have more strategies to attract people to use Islamic banks so that they can improve their 

financial performance. 
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Intellectual Capital positively and significantly influences financial performance (Akbari, Rostami & Veismoradi, 2013). 

However, research by Kuryanto (2008) shows that Intellectual Capital does not significantly influence company 

performance. So there are differences in the results of previous studies. The difference in the results of research by 

previous researchers is also the reason for the taking of this research title. Financial performance in this study will be 

measured using the Islamic Financial Performance Index. 

According to Herianingrum, et al. (2019) in the results of their study show that the sharia bank will have a significant 

positive impact on the business tendency or the real sector. The findings of this research are among others that business 

tendency influences on Syariah banks, and supported by other research results, which stated the importance of the 

development of sharia banks because their characteristics are different from conventional banks, it is necessary to 

support its existence as it is proven to be able to move the real sector in various business lines. Islamic banking in the 

operational process does not only prioritize profit alone, this can be seen from the results sharing system used, which is 

known as the profit-loss sharing system. Hence, it can be seen that Islamic banking does not only pursue profit but also 

pays attention to social aspects in providing banking services to the public so that Islamic banks have not only a business 

function, but also a social function. Haniffa (2002) added that the report must have a social responsibility, there must be 

a spiritual aspect and the main focus in corporate social responsibility reporting. This index was developed with 

reporting standards based on AAOIFI, the index that will be used to measure social performance in this study is the 

Islamic Social Reporting Index. According to Herwanti (2017) that the level of disclosure of Islamic Social Reporting 

has a positive effect on profitability. While according to Dawam (2016) his research shows empirical results in 2013-

2014 showing that the quality of information disclosure of the Islamic Social Reporting Index has a positive influence on 

corporate finance and the quality of information on Intellectual Capital has a negative influence on financial performance 

in the financial sector in Indonesia. 

This reality shows that the influence of social performance on financial performance in Islamic banks still needs to be re-

examined whether it has a positive or negative effect. With the existence of the research gaps and phenomena above, the 

authors are interested to know the Effect of Islamic Banking Intellectual Capital and Islamic Social Reporting on Islamic 

Financial Performance Index of Islamic Banks of Indonesia.  

LITERATURE REVIEW 

Since there is not much research on this topic, this study categorizes the available literature based on several relevant 

themes, such as resource-based theory, intellectual capital, Islamic Financial Performance Index, and the Islamic Social 

Reporting Index. 

Resource-based theory 

Resource-based theory (RBT) suggests that company resources are heterogeneous and productive services derived from 

company resources provide a unique character for each company. This theory was first put forward by Wernerfelt 

(1984) in his work entitled “A Resource-based view of the firm”. Competitive advantage in a company or banking can be 

enhanced by instilling an understanding that the company consists of heterogeneous and immovable elements. Penrose 

(1959) suggested that company resources are heterogeneous. Within the field of human resources management, the 

resources based view has made important contributions in the rapidly growing area of strategic human resources 

management. (Wright, Drunford & Snell, 2001). 

Intellectual Capital 

Intellectual Capital definitions found in various kinds of literature are very diverse. Pulic (1998) explained the Value 

Added Intellectual Coefficient (VAICTM) to provide information about the value creation efficiency of tangible and 

intangible assets within a company. VAICTM is an analytical procedure designed to enable management. Intellectual 

Capital consists of three main dimensions, namely: human capital, structural capital, and customer or relationship capital. 

Although the terms are not always used in each research, the terms are the same depending on the concept of each 

research (Nazari & Herremans, 2007).  VAICTM also used by researchers to examine the relationship between 

Intellectual Capital and market value and financial performance of companies using a sample of public companies in 

Taiwan (Chen, Cheng, & Hwang, 2005). Furthermore, Tan, H.P., Plowman, D., &Hancock, P. (2007) used 150 

companies listed on the Singapore stock exchange as a research sample. Investors will assess the company’s 

performance well if the company has large or efficient intellectual capital. (Rezaei & Zahra, 2015) in the result of their 

study showed that intellectual capital is significant to the performance of the Islamic banking industry and the highest 

level of positive impact is related to human capital, structural capital and customer capital.  

According to Berg, A.V.D & Herman (2002), Intellectual Capital consists of 3 main dimensions, these dimensions will 

affect business process capital, business renewal, and development capital. Business process capital is the value for a 

company derived from techniques, procedures, and programs that implement and enhance the delivery of goods and 

services. Process capital is one of the three components of structural capital, which is a component of intellectual capital. 

Consists of mapping business processes and modeling business processes. While business reform is a change in the 

system and management to improve business activities. Capital development here is a business in providing a significant 

impact on the economic development of a country. Marr & Roos (2005) identify intangible resources in the form of 
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intellectual capital. Intellectual capital consists of human capital, structural capital, and relational capital (Pulic, 1998; 

Bontis, 1996a, 1998b, 1999c; Roos, Roos, Dragonetti, & Edvinsson, 1997). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Models of Intellectual Capital Valuation: a Comparative Evaluation 

Source: Berg, Herman (2002) 

Later Ulum (2013) presents the results of a focus group discussion with experts in economics and accounting that there 

are special calculations for Islamic banking intellectual capital. The components of Islamic Banking Intellectual Capital 

include: 

1. Human Capital 

Human Capital can be used as a key element in increasing productivity and also maintain competitive 

advantage (Nashtaei, Aghajan, R., Heidarnia, M., Noshaddel, V., 2013). Human capital in Islamic banks according 

to Zainal, Basalamah & Muhammad (2014: 31) includes issues of guidance, use, and protection of human resources. The 

value of employees is determined by their ability to apply their skills and expertise. According to Hery (2017), human 

capital in intellectual capital includes talent, creativity, and work skills which are very much needed by companies today. 

According to Fincham, R., & Roslender, R. (2003) human capital is the most dominant form of intellectual capital, 

something captured in Edison’s founding distinction between people and what people leave behind in the organization. 

2. Structural Capital 

Mouritsen & Larsen (2001) revealed that Structural Capital is always available in organizations. Structural capital is the 

supporting infrastructure, processes, and database of organizations that enable human capital to carry out its functions. 

Point to the infrastructure of the organization, both physical and non-physical, including operating systems, strategic 

plans, processes, routines, databases, and information technology (Walsh, Enz, & Canina, 2008). More generally, the 

sub-elements of structural capital include infrastructure variables such as organizational culture, management structures 

and processes, and organizational philosophies (Fincham, R., & Roslender, R, 2003). 

3. Relational Capital (Relational Capital) 

According to Marr (2008) relational capital is structural capital patents, trademarks, management tools, improvised 

techniques, information technology systems, or research and development efforts. According to Fincham, R., & 

Roslender, R. (2003) among the factors that have the consequence of keeping the customers coming back are a 

company’s stock of products, or where its brands are relevant, the level of service that it can deliver to customers, as well 

as the information systems and databases that increasingly underpin all such relationships. These and similar marketing 

assets constitute the relational capital of companies. 

Islamic Financial Performance Index (IFPI) 

Alternative performance measurement for the Islamic Bank through an index is called the Islamic Indices included the 

Islamic Disclosure Index and the Islamic Performance Index (Hameed et al. 2004). This index aims to help stakeholders 

assess the performance of Islamic banks. This index is then used in assessing the performance of Islamic financial 

institutions. Hameed et al. (2004) the Islamic Financial Performance Index consist of four components including the 
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Profit Sharing Ratio (PSR) and the Zakat Performance Ratio (ZPR) must be based on the payment of Zakat paid by the 

bank. The ZPR formulation divides the amount of Zakat paid by Islamic banks with the net assets of the bank. The 

Equitable Distribution Ratio (EDR) attempts to find out how income is received by Islamic banks is distributed to 

various stakeholders. 

Islamic Social Reporting Index (ISRI) 

The Islamic Social Reporting Index is an index used to measure social banking performance. Islamic Social Reporting 

Index is disclosure items that are used as indicators in reporting the social performance of Islamic business 

institutions. Haniffa (2002) made five Islamic Social Reporting disclosure themes, namely Funding and Investment 

Themes, Product and Service Themes, Employee Themes, Community Themes, and Environmental Themes. Each 

disclosure theme has a sub-theme as an indicator of the disclosure of that theme. Gustani (2013) also states that there are 

5 similar sub-themes. 

HYPOTHESIS FORMULATION 

Intellectual capital positions as a form of accumulated knowledge of individuals in organizations in the form of patents, 

process management, capability management, technology, information about consumers and suppliers, and past 

experiences (Stewart, 1991). Analyzing the intellectual capital performance of regional development banks in Indonesia, 

such as studies carried out by Goh (2005), Kamath (2007), Ulum (2008). 

H1: There is a positive influence on the Intellectual Capital on the Islamic Financial Performance Index of Islamic 

Banking in Indonesia 

VAICTM can examine the relationship between Intellectual Capital and market value and financial performance of a 

company by using a sample of public companies in Taiwan (Chen, Cheng, & Hwang, 2005). The urgency of this 

research on Intellectual Capital is also shown on the results of research by Rezaei & Zahra (2015), the results of the 

study indicate that Intellectual Capital is significantly related to the organizational performance of the Islamic banking 

industry and the highest level of positive impact related to human capital, structural capital and customer capital, besides 

intellectual capital is a phenomenon of interaction. Setianto & Raditya (2016) have also empirically proven in their 

research that the influence of intellectual capital on the performance of Islamic banking companies is positive. Sullivan 

(2000) states that Intellectual Capital can increase company profitability. 

H2: There is a positive influence on Islamic Social Reporting on Islamic Financial Performance Index of Islamic 

Banking in Indonesia 

According to Musibah & Wan (2013), the relationship between intellectual capital and financial performance is accurate, 

various previous studies have shown that there is a relationship between intellectual capital and corporate social 

activities, in this case, the Islamic Social Reporting Index for disclosure of corporate social activities in companies - 

Islamic based company. Meanwhile According to Herwanti (2017), the level of disclosure of Islamic Social Reporting 

has a positive effect on profitability. 

METHODOLOGY 

The population in this study are all Islamic commercial banks registered at Bank Indonesia and the Indonesian Financial 

Services Authority (Otoritas Jasa Keuangan). The sampling technique used was purposive sampling to obtain 

representative sample following specified criteria, the criteria of sample are: 1) Sharia Commercial Bank recorded in the 

Directorate of Bank Indonesia and the Indonesian Financial Services Authority during the study period by considering 

annual reports issued by the bank in 2014-2017. 2) Sharia Bank that issues financial reports (annual report) and 

sustainability reports at the Indonesian Financial Services Authority during the research period in 2014-2017. There are 

12 Islamic banks that match the sample criteria. 

This research depends largely on secondary data notably the financial reports both annual reports and sustainability 

reports of Islamic banks in Indonesia obtained from the official website of each Islamic bank from 2014-2017. The 

variables in this study identified two exogenous variables and one endogenous variable as follows. 

1. Exogenous Variables: Islamic Banking Intellectual Capital (X1) and Islamic Social Reporting (X2). 

2. Endogenous Variables: Islamic Financial Performance Index (Y). 

According to Hair, et al (2006: 711), each multivariate technique has been clarified as either an interdependent technique 

or a dependent technique. SEM can be considered as a unique combination of both types of techniques because the 

foundation of SEM lies in two multivariate techniques namely factor analysis and multiple regression analysis. In this 

study, the data is processed with SmartPLS 3 software. 
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Measurement  

Table 1: Variable Measurement  

VARIABLES MEASUREMENT SOURCE SCALE 

ISLAMIC 

FINANCIAL 

PERFORMANCE 

INDEX 

(Y) 

                     
                     

               
 

                        
     

         
 

                 
                    

                              
            
             

 

Hameed, et al 

(2004) 
Ratio 

INTELLECTUAL 

CAPITAL 

(X1) 

iB-VAIC™ = iB-VACA + IB-VAHU + 

iB-STVA 

 

Ulum (2007)  Ratio 

ISLAMIC SOCIAL 

REPORTING INDEX 

(X2) 

Dummy Variable 0 does not express 

social performance while 1 expresses 

social performance 

Sofyani, et al (2016) Dummy  

RESULTS/FINDINGS 

Descriptive Statistic 

Table 2: Descriptive Statistic 

 N Minimum Maximum Mean Std. Deviation 

ISR 44 0,14 0,74 0,56 0,19 

IB.VACA 44 -0,47 0,89 0,23 0,28 

IB.VAHU 44 -11,80 3,65 0,84 2,29 

IB.STVA 44 -1,58 6,79 0,64 1,19 

IFPI.PSR 44 0,00 1,00 0,84 0,29 

IFPI.ZPR 44 0,00 0.00 0,00 0,00 

IFPI.EDR 44 -1,52 0,90 0,28 0,43 

Valid N (listwise) 44     

Source: Processed data 

Based on Table 1, the result shows that the observations in the study were 44 samples and data is 368. Islamic Banking 

Intellectual Capital (IB Intellectual Capital) has three dimensions namely IB VACA (customer capital), IB VAHU 

(human capital), and IB STVA (structured capital). 

Outer Model Test 

The outer model in this study was evaluated based on looking at the significance of the weight. The significance value of 

the weight must exceed 1.96. If there are invalid indicators, they must be removed from the model to get a valid model. 

For VIF values recommended <10 or <5 and tolerance values> 0.10 or> 0.20.Data processing results that all indicators 

contribute value to Islamic Banking Intellectual Capital. 

Table 3: Outer Model 

  IB.VAIC Information 

IFPI  1,000  Valid 

ISR  1,000  Valid 

Source: Processed data 

From the table above it can be seen that all construct indicators produce a loading factor value> 0.5. This shows that all 

construct indicators are valid. The above results show that the Islamic Financial Performance Index can be explained 

with one indicator after that, the other two indicators must be included. 
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Inner Model Test 

The inner model test aims to predict the relationship between latent variables hypothesized by looking at the magnitude 

of the variance percentage that is explained by the R-square value. 

Table 4: R-Square 

  R Square R Square Adjusted 

IFPI 0,822 0,814 

Source: Processed data 

Hypothesis Test Result 

Table 5: Hypothesis Test 

  
Original 

Sample (O) 

Sample 

Mean (M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|

) 

P Values 

Information 

IB.VAIC -> IFPI 0,762 0,750 0,085 8,977 0,000 Significant 

ISR -> IFPI 0,244 0,244 0,071 3,430 0,001 Significant 

Source: Processed data 

Based on the table above, it can be seen that the influence of Intellectual Capital on the Islamic Financial Performance 

Index has a p-value <0.05, which is 0,000, then H1 is accepted. This means that Intellectual Capital has a positive effect 

on the Islamic Financial Performance Index. And the influence of the Islamic Social Reporting Index on the Islamic 

Financial Performance Index has a p-value <0.05 which is 0.001, then H2 is accepted. This means that the Islamic Social 

Reporting Index has a positive effect on the Islamic Financial Performance Index. 

DISCUSSION/ANALYSIS 

Influence of Intellectual Capital on Islamic Financial Performance of Islamic Banking in Indonesia 

Improving the competitiveness of Islamic banking can be done in line with the development of the Islamic banking 

sector, which is focused on increasing the quantity and quality of Human Resource and IT. So Islamic Human Capital is 

the key. Empowerment of employees’ abilities and knowledge is part of intellectual capital. In the current era, the 

direction of business development is no longer referring to the ability of physical capital alone but rather the ability in all 

non-physical fields. The development of the Islamic banking sector needs to be encouraged in order to be able to show 

its superiority. Convincing investors to invest their capital in Islamic banks is one of the keys so that the capital structure 

becomes better, and this can occur through increased competitive advantage through the development of intellectual 

capital. 

The results show how the three dimensions of Intellectual Capital have a role in improving financial performance, which 

in this case is Islamic Financial Performance. The banking sector is a service sector that relies more on human resources. 

These results reinforce the results of empirical research by Ekwe (2012) showing that intellectual capital has a positive 

effect on bank financial performance. If the company can empower intellectual capital effectively and efficiently, it can 

reduce the company’s costs. According to Sieng &Ishak (2014), Some research that still exists utilizes human capital 

investment, most of which suggest education as a determinant of economic growth. According to Sieng & Ishak (2014), 

human capital through education contributes to Malaysia’s economic growth and is the second most important input 

factor after physical capital in promoting economic growth. Ramesh & Jani (2009) concluded that education affects 

economic growth in Malaysia by strengthening and improving human quality. Islam teaches humans to always work and 

produce something beneficial to everyone. The work can be in the form of objects or services. In creating mutual 

benefits, humans must have the abilities and skills possessed by using the knowledge they have learned. God gives the 

gift of every human being the ability that humans must use as a useful source of capital for everyone. 

According to Starovic & Marr (2004) said that structural capital is the knowledge that remains in the company that 

provides the company’s ability to meet the company’s routine processes and structures that support the efforts of 

employees to produce optimal intellectual performance and overall business performance. The resource-based theory 

concludes that the resources and knowledge managed by the company well will result in an increased competitive 

advantage owned by the company and will affect the company’s performance. Banks with good Intellectual Capital 

management show good financial performance (Onyekwelu, Okoh & Iyidiobi, 2017). Intellectual Capital has a positive 

effect on the financial performance of banking companies. This is in line with the Resource-Based Theory where if the 

company can empower intellectual capital effectively and efficiently, the company’s costs can be reduced, the reduction 

in costs will increase profits for the company so that the company’s financial performance will also increase. Improved 

management of intellectual capital will no longer depend on capital investment or physical assets. With that, growth can 

be driven by productivity and innovation that are effectively supported. 
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Influence of Islamic Social Reporting Index on Islamic Financial Performance Index of Islamic Banking in 

Indonesia 

Application of Islamic SocialReporting in Islamic banking can not be separated from the concept of maqashid sharia 

which is the goal of Islamic law contained in every rule. Indonesia is the country with the largest Muslim population in 

the world, nearly 13% of the world’s Muslims are in Indonesia. According to gomuslim.co.id, 13% of the world’s 

Muslims are in Indonesia 2020. Widiastuti, et al (2019) in their research found that the average score of maqasid 

dimension in Indonesia is good. This shows the commitment of the Muslim community in Indonesia will be able to run 

the maqashid sharia in various aspects of life very well including in socioeconomic life. 

The Islamic Social Reporting Index criteria include the number of donations in spending years for staff training, 

improvement of working conditions, Zakat, endowments, donations, training expenses, social savings, and investment 

and donations. The results of this study stated that the Islamic Social Reporting Index has a positive influence on the 

Islamic Financial Performance Index. The results of the study are following stakeholder theory which states that the 

better the Islamic Social Reporting Index is carried out, the more satisfied the stakeholders will be and will provide full 

support to all company activities aimed at improving financial performance. The results of this study are in line with the 

results of research conducted by Othman, et al (2009)  which proves that profitability has a positive influence on the 

disclosure of social responsibility in accordance with Islamic principles. Profitability is the ratio used to measure profits. 

And in line with research by Herwanti (2017), the purpose of this study is to examine the effect of the Islamic Social 

Reporting Index on profitability and the amount of Zakat paid by Islamic banks in Indonesia. The results show that the 

level of disclosure of the Islamic Social Reporting Index has a positive effect on profitability. One component of Islamic 

social reporting is the disclosure of Zakat. Zakat, infaq, shdaqoh and waqaf are income distribution instruments that must 

be considered. Abdeldayem (2009) examined the testing of sharia social disclosures in the United Arab Emirates 

showing that banks that are required to pay Zakat tend to provide more social disclosure compared to banks that do not 

have the obligation to pay Zakat.  

Business is an effort to create a problem not just for profit. Business in Islam has a very noble and strategic position. 

However, it should be remembered that everything must be carried out following the Shari’a even in carrying out an 

economic and business life that must pay attention to social problems for the benefit. The Islamic Social Reporting Index 

in an Islamic perspective is a business practice that has Islamic ethical responsibilities by including Islamic religious 

norms that are marked by a commitment to sincerity in maintaining social contracts in its operations. 

CONCLUSION 

Overall the results of this study indicate that Islamic Banking Intellectual Capital has a positive influence on Financial 

Performance as measured by the Islamic Financial Performance Index of Islamic banking in Indonesia. This indicates 

that the use of physical and financial assets no longer dominates to contribute to the performance of Islamic banks. 

Overall, the findings of this study indicate that Intellectual Capital can be used to improve financial performance in 

Islamic banking. Intellectual Capital consists of three elements that are all related to the ability of human intellect. Islam 

teaches humans to always work and produce something beneficial to everyone. The work can be in the form of products 

or services. In creating mutual benefits, humans must possess the ability and skills by using the knowledge they already 

have. 

That the existence of the Islamic Social Reporting Index has a positive effect on financial performance as measured by 

the Islamic Financial Performance Index of Islamic banking in Indonesia. This indicates that social performance is very 

important to be carried out by the Islamic banking industry because it is empirically proven to improve financial 

performance. 

LIMITATION AND STUDY FORWARD 

Researchers are very aware that there is still much that needs to be developed for the benefit of future scientific 

development. This research needs to be developed by further researchers because this research only examines one scope, 

namely Islamic banking in Indonesia. The next research can further analyze the influence of each dimension on an 

intellectual and social performance that exists in other sectors. 

REFERENCES 

1. Abdeldayem, Marwan Mohamed. (2009). An Examination Social Disclosures by Islamic Bank: Evidence from 

UAE. The Journal of American Academy of Business 14(2). 

2. Akbari, R., Veismoradi. (2013). The analysis impact of Human Resource Management and Intellectual Capital 

on Organizational Performance in Physical Education Organization of Iran (Case Study: Physical Education 

General Department of Kermanshah). International Journal of Sport Studies 3 (3), 263-273. 

https://doi.org/10.6007/IJAREMS/v3-i3/946 

3. Berg, A.V.D.,&Herman. (2002). Model Of Intellectual Capital Valuation. Available at www.researchgate.com  

4. Bontis, N. (1996). There’s a price on your head: managing intellectual capital strategically. Business 

Quarterly, 60(4), 40–46. 

https://doi.org/10.6007/IJAREMS/v3-i3/946
http://www.researchgate.com/


 Humanities & Social Sciences Reviews 
 eISSN: 2395-6518, Vol 8, No 4, 2020, pp 728-736 

 https://doi.org/10.18510/hssr.2020.8472 

735 |https://giapjournals.com/hssr/index                                                                                                  © Kinanti et al. 

5. Bontis, N. (1998). Intellectual capital: an exploratory study that develops measures and models. Management 

Decision, 36(2), 63–76. https://doi.org/10.1108/00251749810204142 

6. Bontis, N. (1999). Managing organizational knowledge by diagnosing intellectual capital: Framing and 

advancing the state of the field. Int. J. Technology Management, 18(5, 6, 8), 433-463. 

7. Brooking, A. (1996). Intellectual Capital: Core Assets for the Third Millennium. London: Enterprise Thomson 

Business Press. 

8. Chen, Cheng, & Hwang. (2005). An empirical investigation of the relationship between intellectual capital and 

firms’ market value and financial performance. Journal of Intellectual Capital, (2), 159-176. 

https://doi.org/10.1108/14691930510592771 

9. Edvinsson, L., & Sullivan, P. (1996). Developing a model for managing intellectual capital, European 

Management Journal, 14(4), 356-364. https://doi.org/10.1016/0263-2373(96)00022-9 

10. Ekwe, M.C.(2012). Human resource accounting: The Relationship Between Intellectual Capital And Financial 

Performance In The Nigerian Banking Sector, Thesis submitted to The Department of Accountancy, University 

of Nigeria. 

11. Fincham, R.,& Roslender, R. (2003). The Management of Intellectual Capital and its Implications for Business 

Reporting. The Institute of Chartered Accountants of Scotland CA House, 21 Haymarket Yards, Edinburgh. 

ISBN 1 871250 98 6. 

12. Firer, S., & Williams, S. M. (2003). Intellectual capital and traditional measures of corporate 

performance. Journal of Intellectual Capital, 4(3), 348-360. https://doi.org/10.1108/14691930310487806  

13. Firer, Steven, & Williams, S. Mitchell (2003). Intellectual capital and traditional measures of corporate 

performance. Journal of Intellectual Capital, 4(3), 348-360. https://doi.org/10.1108/14691930310487806 

14. Goh, Pek Chen (2005). Intellectual capital performance of commercial banks in Malaysia. Journal of 

Intellectual Capital, 6(3), 385-396. https://doi.org/10.1108/14691930510611120 

15. Gustani. (2013). Model Pelaporan Kinerja Social. Jurnal Akuntansi dan Keuangan Islam,1(2). 

16. Hair, J.(2006). Multivariate Data Analysis. United State Of America: Pearson Education International. 

17. Hameed., Shahul., Wirman, A., Alrazi, B., Nazli, M&Pramono, S.(2004).Alternative Disclosure and 

Performance Measures For Islamic Banks. Kulliyah of Economics and Management Sciences. Malaysia: 

International Islamic University Malaysia. 

18. Haniffa.(2002). Social Reporting Disclosure: An Islamic Perspective. Indonesia Management & Accounting 

Research,3, 128-146. 

19. Herianingrum, S.; Ratnasari, R. T.; Widiastuti, T.; Mawardi, I.; Rachmi, R. C.; Fadhlillah, H.(2019). The impact 

of Islamic bank financing on business, Entrepreneurship and Sustainability Issues 7(1): 133-145. 

https://doi.org/10.9770/jesi.2019.7.1(11) 

20. Herwanti, T.(2017). Disclosure Level’s Effect of Islamic Social Reporting on Company’s Profitability and 

Zakat. Management and Administrative Sciences Review, 6(2), 85-98. 

21. Hery. 2017. Kewirausahaan. Jakarta: Grasindo. 

22. Kamath, B.G. (2007). The intellectual capital performance of the Indian banking sector. Journal of Intellectual 

Capital, 8(1), 96-123. https://doi.org/10.1108/14691930710715088 

23. Karim, A. (2004). Bank Islam,.Analisis Fiqih dan Keuangan. Raja Grafindo Persada. 

24. Kuryanto.(2008). Pengaruh Modal Intelektual terhadap Kinerja Perusahaan. Proceeding SNA XI. Pontianak 

25. Marr,Bernard.(2008). Make The Invisible Visible: Identity Intellectual Capital. http://www.cimaglobal.com  

26. Mouritsen J., Johansen., Larsen ., & P N Bukh (2001), Reading an intellectual capital statement: describing 

and prescribing knowledge management strategies, Journal of Intellectual Capital,2(4), 359-383. 

https://doi.org/10.1108/EUM0000000006086 

27. Musibah, A. S., Wan, S. (2013). Impact Of Intellectual Capital On Corporate Social Responsibility Evidence 

From the Islamic Banking Sector In GCC. International Journal of Finance and Accounting. 

28. Mustika, H; Eliyana, A; Agustina, T.S; Ratnasari, R.T.(2020). Determinants of Innovation Capability in the 

Islamic Banking. A multifaceted Review Journal In The Field Of Pharmacy. E-ISSN 0976-2779 P-ISSN 0975-

8453. 

29. Nashtaei, Aghajan,R.,Heidarnia,M., Noshaddel,V.(2013).An Overview on Concept of Intelectual Capital and its 

Importance. Interdisciplinary Journal Of Contemporary Research in Business,5(5). 

30. Nazari & Herremans (2007). Extended VAIC Model: Measuring Intellectual Capital Components. Journal of 

Intellectual Capital. https://doi.org/10.1108/14691930710830774 

31. Onyekwelu, U. L., Okoh, J. I., Iyidiobi, F.C. (2017). Effect of Intellectual Capital on Financial Performance of 

Banks In Nigeria. European Journal of Accounting, Auditing and Finance Research. 

32. Othman, et al. (2009). Determinant of Islamic Sosial Reporting among Top Syariah Approved Companies in 

Bursa Malaysia. Research Journal Of International Studies. 

33. Penrose, E.T. (1959). The Theory of the Growth of the firm.Oxford University Press. 

34. Pulic, A. (1998). Measuring the Performance of Intellectual Potential in Knowledge Economy. Paper presented 

at the 2nd McMaster Word Congress on Measuring and Managing Intellectual Capital, Austria. 

35. Pulic, A. (2000). VAIC™ – an accounting tool for IC management. International Journal of Technology 

Management, 20(5-8), 702-714. https://doi.org/10.1504/IJTM.2000.002891 

https://doi.org/10.1108/00251749810204142
https://doi.org/10.1108/14691930510592771
https://doi.org/10.1016/0263-2373(96)00022-9
https://doi.org/10.1108/14691930310487806
https://doi.org/10.1108/14691930310487806
https://doi.org/10.1108/14691930510611120
https://doi.org/10.9770/jesi.2019.7.1(11)
https://doi.org/10.1108/14691930710715088
http://www.cimaglobal.com/
https://doi.org/10.1108/EUM0000000006086
https://doi.org/10.1108/14691930710830774
https://doi.org/10.1504/IJTM.2000.002891


 Humanities & Social Sciences Reviews 
 eISSN: 2395-6518, Vol 8, No 4, 2020, pp 728-736 

 https://doi.org/10.18510/hssr.2020.8472 

736 |https://giapjournals.com/hssr/index                                                                                                  © Kinanti et al. 

36. Pulic, A.(1998). Measuring the performance of intellectual potential in the knowledge economy. Retrieved from 

https://xa.yimg.com/ kq/groups/21741988/1414311172/ name/pulic+1998.pdf 

37. Ramesh, Rao., & Jani. (2009). Spurring Economic Growth Through Education: The Malaysian 

Approach. Educational Research and Reviews 4,135-140. 

38. Ratnasari, R. T. & Rahmandani, N. (2020). The Correlation of Financial Development on Energy Consumption: 

A Study Case in Indonesia. Test Engineering & Manajement. ISSN: 0193-4120 Page No. 3560 – 3564. 

39. Rezaei, Zeinab., & Mousave, Z. (2015).The Impact Of Intellectual Capital On The Performance Of Islamic 

Banking. Indian Journal of Fundamental and Applied Life Sciences, 5, 1806-1813. 

40. Roos, G., & Roos, J. (1997). Measuring your company’s intellectual performance. Long Range Planning, 30(3), 

413–426. https://doi.org/10.1016/S0024-6301(97)90260-0 

41. Roos, J., Roos, G., Dragonetti, N. C., & Edvinsson, L. (1997). Intellectual capital. Navigating in the business 

landscape. London: Macmillan Business. https://doi.org/10.1007/978-1-349-14494-5 

42. Setianto, R.H & Sukmana, R.(2016). Intellectual Capital and Islamic Banks’ Performance; Evidence from 

Indonesia and Malaysia. Iqtishadia, 9(2). https://doi.org/10.21043/iqtishadia.v9i2.1736 

43. Starovic & Marr.(2004).Understanding Corporate Value: Managing and Reporting Intellectual 

Capital. Chartered Institute of Management Accountants. 

44. Starovic, D., & Marr, B. (2003). Understanding corporate value: managing and reporting intellectual capital.  

45. Stewart, T. A. (1997). Intellectual Capital. London: Nicholas Brealey Publishing. 

46. Stewart, T.A. (1991). Brainpower: How intellectual capital is becoming corporate America’s most valuable 

asset? Fortune, 3, 44-60. 

47. Sugiyono. (2012). Metode Penelitian Kuantitatif, Kualitatif & R&d. Bandung: ALFABETA. 

48. Sullivan. (2000). Valuing Intangibles Companies An Intellectual Capital Approach. Journal of Intellectual 

Capital,1 (4), 328-340. https://doi.org/10.1108/14691930010359234 

49. Tan, H. P., Plowman, D., & Hancock, P. (2007). Intellectual capital and financial returns of companies. Journal 

of Intellectual Capital, 8(1), 76-95. https://doi.org/10.1108/14691930710715079 

50. The World Islamic Banking Competitiveness Report 2016 [Akses April 2018]. 

51. Ulum, I. (2013). iB-VAIC: Model Pengukuran Kinerja Intellectual Capital Perbankan Syariah di 

Indonesia. Inferensi (Terakreditasi Dikti), 7(1), 183-204. https://doi.org/10.18326/infsl3.v7i1.185-206 

52. Ulum, I.(2008). Intellectual Capital Performance Sektor Perbankan di Indonesia. Jurnal Akuntansi dan 

Keuangan, 10(2), 77-84. 

53. Ulum, Ihyaul (2008). Intellectual Capital Performance Sektor Perbankan di Indonesia. Jurnal Akuntansi dan 

Keuangan, 10(2), 77-84. 

54. Waish, K., Enz ., & Canina, L.(2008). The Impact of the Strategic Orientation on Intellectual Capital 

Investment. Journal of Service Research,10. https://doi.org/10.1177/1094670508314285 

55. Wernerfelt, B. (1984). A resource-based view of the firm. Strategic Management Journal, 5(2),171-80. 

https://doi.org/10.1002/smj.4250050207 

56. Widiastuti, T; Kirana, K.C; Ratnasari, R.T; Insani, T.D; Robani, A.(2019). Measuring The Corruption 

Measurement Model (Cmm) Based On Maqasid Shariah Framework. Humanities & Social Sciences Reviews, 

Vol 7, No 2, 2019, pp 282-286. https://doi.org/10.18510/hssr.2019.7233 

57. Wright, M., Dunford, B., & Snell. (2001) Human Resources and the resources based view of the firm. Journal 

of Management, 6,701-721. https://doi.org/10.1177/014920630102700607 

58. Zainal, V.R., Basalamah, S., & Muhammad, N.(2014). Islamic Human Capital Management. Jakarta: Penerbit 

PT Raja Grafindo Persada. 

59. Zin, S. M., Adnan, A.Z., Abdullah, I.H.T. (2017). Intellectual Capital: How Do Islamic Ethics Rejenunate 

it?. Asian Social Science, 13(3). https://doi.org/10.5539/ass.v13n3p70 

 

 

 

 

https://xa.yimg.com/%20kq/groups/21741988/1414311172/%20name/pulic+1998.pdf
https://doi.org/10.1016/S0024-6301(97)90260-0
https://doi.org/10.1007/978-1-349-14494-5
https://doi.org/10.21043/iqtishadia.v9i2.1736
https://doi.org/10.1108/14691930010359234
https://doi.org/10.1108/14691930710715079
https://doi.org/10.18326/infsl3.v7i1.185-206
https://doi.org/10.1177/1094670508314285
https://doi.org/10.1002/smj.4250050207
https://doi.org/10.18510/hssr.2019.7233
https://doi.org/10.1177/014920630102700607
https://doi.org/10.5539/ass.v13n3p70

