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Abstract: This paper examines the influence of mobile technologies on financial inclusion,

and the matter of whether mobile technologies and financial inclusion have an impact on the
income of individuals in East Indonesia, considering the data from the Survey on Financial
Inclusion and Access (SOFIA) in 2017. A seemingly unrelated probit model and an ordinary
least-squares model are used to compare both determinants of formal and informal financial
services, as well as simple and smart mobile technologies. The study finds that mobile
technologies and access to finance significantly increase the likelihood of higher incomes. Smart
technologies and formal finance have higher effects on incomes compared to the effects of
simple devices or semi-formal and informal finance. Significant gaps in financial access exist
between individuals in accordance with gender, income, education, and location. Technologies

account for a small difference in the broader access to financial services.
Keywords: Financial Inclusion; Mobile Technologies; Inclusive Growth; Financial

institutions; Indonesia

Introduction

Financial inclusion is defined as having access to formal financial services either for saving,

borrowing, or conducting financial transactions (Wang & Guan, 2017) at competitive cost

(Mehrotra & Yetman, 2015). Several countries (including Indonesia) have increased their
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numbers of ‘bankable’ people since a decade ago (Demirguc-Kunt et al., 2018). Nevertheless,

Indonesia still has 17% of its total population financially excluded (that is, they have no bank
accounts), nearly 40% excluded from savings, and almost 60% excluded from credit. Above
and beyond this, critical gaps exist among individuals in Indonesia with respect to financial
inclusion. Those in urban areas who are male, older and with higher education, along with
those who work in non-agricultural activities and earn high incomes, are more likely than

those without these advantages to be financially included.

Although financial entities in Indonesia are liquid and profitable, still a large portion of the

population remains unbanked (Rosengard & Prasetyantoko, 2011). Banks face greater adverse

borrower selection with implications of lower efficiency and the threat of non-performing
loans (Hanh, Daly & Akhter, 2016) if they allow ‘bankability’ among the whole adult

population, which possibly explains why lower-income people have remained unbaked (Wang

& Guan, 2017). For instance, a focus on financial performance, market competition, or

financial infrastructure alone may not lead to higher financial inclusion.

On the other hand, the link between bankability and mobile technology use suggests that

mobile technologies support broad access to finance (Asongu & Nwachukwu, 2016) and have

a positive impact on inclusive growth, while mobile users also generally have higher incomes
(Asongu, 2015; Asongu, 2013). In 2017, there were nearly 174 mobile devices per 100 persons
in Indonesia, although only 40% of individuals were connected to the Internet (ITU, 2018).
While smartphones have gained rapid usage (Das_et al.. 2016), still only 32% of the phones

were connected to the Internet in 2017, according to the Financial Inclusion Insight Survey

(2018), and only 5% of transactions were financial according to the same survey.

This study questions whether access to mobile technologies influences the likelihood of
individuals in East Indonesia enjoying improved financial access, and whether technologies
play a role in removing obstacles to banking, while driving banking services. This study
focusses on individuals® characteristics, such as income, education, age, gender, and rural-

urban location, which are likely to influence their participation in finance (Corrado & Corrado,

2015; Fungadova & Weill, 2015). The study also investigates whether people in East Java,
Indonesia (Jatim hereafter), display different attitudes towards financial services compared
to people from three other provinces outside Java. East Java is the second largest province in
Indonesia (with 40 million people of the total 270 million nationwide). East Java is also the
gateway to East Indonesia. A further contribution to the literature arises as we investigate
whether broader access to technology and better access to financial services play a role in
improving the welfare of individuals in Indonesia (higher income). The effect of mobile
technology on finance and the combined effects of technology and finance on income remain

as empirical questions.
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This study uses the Survey on Financial Inclusion and Access (SOFIA) in 2017, which includes
East Java, West Nusa Tenggara (NTB), East Nusa Tenggara (NTT) and South Sulawesi, and
has a total sample size of 20,000. A probit method is employed to analyse how individual
characteristics — gender, age, income level, education, and location (rural/urban) — contribute
to the determinants. Additionally, the model developed introduces binary data on low-tech
(basic mobile phones) and high-tech devices (smartphones/Internet/PCs) to analyse the
impact they have on financial inclusion. To evaluate the impact of digital technologies and
finance on income level, the paper applies ordinary least-squares (OLS) regression,
differentiating impacts based on the type of finance (formal, semi-formal, informal, and
family), the level of technology (low or high), and income level (low, medium, and high). A

seemingly unrelated regression equation (SURE) probit model is employed for robustness.

In Indonesia, financial inclusion plays a central role in the government’s financial

development agenda (OECD, 2018), as there is evidence that finance plays a vital role in

reducing poverty and income inequality (Park & Mercado, 2015; Swamy, 2014) and that it
supports inclusive growth (Sanjaya & Nursechafia, 2016). Financial inclusion is expected to

allow larger expenditures, to multiply sources for borrowing, to increase the prospect of being

employed (Bruhn & ILove, 2014), to allow larger savings or credit for education or

entrepreneurial investment (Demirgiic-Kunt & Klapper, 2012), to support the empowerment

of women, to cushion against financial shocks (Han & Melecky, 2013), and to manage risk

amid hard-hitting times (Dienillah & Anggraeni, 2018). This paper contributes to the literature
of financial inclusion as it offers evidence of the determinants of financial inclusion based on
an individual’s characteristics, and analyses financial products according to formality.
Additionally, this paper considers the effect of mobile technologies and financial inclusion

combined, whereas earlier research has considered the effects of each only individually.

Literature Review

In this section, there are two main points addressed: first, the relevance of financial inclusion
for welfare; and, second, links between mobile technology and finance. Addressing financial
inclusion is relevant as there are welfare benefits for recipients by their having broader access

to financial services. A more inclusive financial system could help decrease poverty beyond

urban areas (e.g., the Indian case (Burgess & Pande, 2005)), reduce unemployment (Bruhn &

Love, 2014), allow individuals higher expenditures (Dupas & Robinson, 2013), raise the

national saving levels (e.g., the Malawi case in Brune et al. (2016)), support government

policies (e.g., poverty reduction programs in Beck & Demirgiic-Kunt (2008)), and help in aid

transfers. Financial inclusion plays a decisive role in firm performance, through either

informal financial services (Allen, Qian & Xie, 2018) or through formal finance arrangements

Journal of Telecommunications and the Digital Econgmy, ISSN 2203-1603, Volume 8 Number 2 June 2020

Copyright © 2020 http://dol.org/10.18080/jtde.vBnz. 253 125




Journal of Telecommunications and the Digital Economy

(Chauvet & Jacolin, 2017), where it supports a competitive landscape for firms. In Indonesia,
although a general deepening in financial services is on-going (Riwayati, 2017; Tambunan

2018), significant social gaps in financial access remain, where access to savings and credit is
low for younger people, the less-educated, lower-income individuals, and those out of the
labour force (Demirguc-Kunt et al., 2018). Besides the challenges to close social gaps, financial
literacy and skills in ASEAN remain low (OECD, 2018).

Efforts to advance financial inclusion are in place (Llanto, 2015; Tambunan, 2018; Yoshino &

Morgan, 2016), which will promote financial literacy, regulation, and the facility to expand
services. Nevertheless, Indonesia ranks as an average country in financial inclusion, as
demand for finance is limited to basic services (e.g., payments, as in Kostov, Arun & Annim
(2015)), which offer only weak incentives for banks to expand. Besides, the high cost of finance,

barriers, market failures, and self-exclusion remain (Cole, Sampson & Zia, 2011). Substantial

evidence suggests that low financial literacy and a poor level of financial knowledge are critical

to low financial inclusion (Allen et al., 2012; Grohmann, Kliihs & Menkhoff, 2018). Cole,

Sampson & Zia (2011) provide evidence for how financial literacy and knowledge influences
financial behaviour that is associated with better decision-making, broader demand for
banking services, and wiser use of accounts. Technology provides a potential link to address
financial literacy and knowledge, as mobile technologies contribute to more in-depth financial

inclusion (Ouma, Odongo & Were, 2017), by providing information (Abor, Amidu & Issahaku,

2018), broader access to services, facilitating account management and securing transactions.
Additionally, technology creates a more conducive environment for banking associated with
broader access, lower cost, proximity, and less documentation, by removing barriers (Allen et

al., 2016).

Nevertheless, in developing countries, socio-economic gaps among individuals are wide, with
technological improvements making uneven differences in the broader access to financial
services, as other barriers may hinder individuals from accessing services. Gaps among

individuals are observed in gender (Demirguc-Kunt & Klapper, 2012; Ghosh & Vinod, 2017;
Swamy, 2014), culture, education (Zins & Weill, 2016), job status, economics (Aterido, Beck &

Iacovone, 2013), or with legal-social structures (Demirguc-Kunt ef al., 2013). As those socio-
economic gaps prevail, critical breaches remain among individuals with respect to financial
inclusion. Informal financial services, as opposed to formal finance, including interpersonal
borrowing, trade credit, private money houses, pawnshops, and cooperatives, are widespread

in developing countries (Fungacova & Weill, 2015; Grohmann, Kliths & Menkhoff, 2018).

Allen, Qian & Xie (2018) noted that the existence of informal finance arises as informal
investors have superior information and stronger networks than formal institutions that help

in reducing hazards and adverse selection. Mobile technology could assist in intermediation —
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moral hazard and adverse selection — and deliver finance at a lower cost than conventional
finance (Beck, Demirguc-Kunt & Martinez Peria, 2007), while closing the gap of low financial

knowledge and bridging exclusion.
Methodology

Data

This study uses the most recent survey (that of 2017) from Indonesia’s Survey on Financial
Inclusion and Access (SOFIA), which covers the provinces of East Java, West Nusa Tenggara
(NTB), East Nusa Tenggara (NTT) and South Sulawesi, with a total sample size of 20,000
individuals within 93 districts and 1,250 villages. The database provides indicators on access
to an array of financial services, main barriers to inclusion, motivations for saving and seeking
credit, sources of credit, mobile finance, and informal finance. The micro-level data allows for
individual differences in gender, age, income, education, location, and employment, and

differentiates financial services by formality: account, savings or credit.

While considering the structure of the SOFIA Database (answers under a dummy structure —
yes or no, one or zero), this study uses a probit regression, with a dependent variable (y;) taking
values of one or zero. The model assumes that y* is determined by a set of exogenous variables
introduced as controls in a z' vector (e.g., gender, age, income, education), so that:

Vi = zf +u (1)

yi =1if yi" > 0; y; = 0 otherwise, (2)
where the subscript i represents individuals, the vector  contains the parameters of the
model, and u is the normal distribution error term, assumed to have an average of 0 and
variance of 1. The model assumes a critical threshold in y; when y;" is over y;, indicating that
the individual is financially included (in either of the services tested), as noted in Martinez,

Hidalgo & Tuesta (2013).

The probit model is estimated using the standard maximum likelihood approach as:

y{ = a+ Male; + Age, + Agezi + Edu; + Inc_low; + Inc_med; + Rural; +
JATIM, + Tech_low; + Tech_high. + w; (3)
where y represents the variable for financial inclusion, the sampled individual is i, and the

additional independent variables are the explanatory components. As z’ parameters ('), a set

of variables are proposed in Table 1.
The impact of the different technologies (low or high) and the effects of each sort of financial
service is regressed against the income level groups employing an OLS regression model.

y!‘:ﬁﬂ+ﬁlzi+ﬁ2yi+ﬁgri+xla+gi (4)
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where y; represents the income of the individual (low, medium, or high), Z: is the proxy for
access to a simple mobile phone, yi measures access to smartphone/Internet/computer, T
represents access to financial services (formal, semi-formal, formal non-bank, family,
informal, and credit from suppliers or business). To address the endogeneity, the Woolridge

test is performed (available upon request).

Table 1 Descriptions of the Variables

Variable Definition Measurement
Male Gender of the respondent 1 = male; 0 = female
Age Age Years
Age2 Age squared Years Squared
Edu Education of respondent 1= Elementary (SD/ MI/ Paket A)
2= Junior high school (SMP/ MTS/
Paket B)
3= Senior high school (SMA/ MA/
Paket C/SMK)
4= Diploma (D1, D2, D3)
5= Bachelor
6= Master/Doctoral
Inc_low Respondent who has low income 1 = if yes; 0 = otherwise
(< US$ 2 aday)
Inc_med Respondent who has medium income | 1 = if yes; 0 = otherwise
(US$ 2-20 a day),
Rural Respondent lives in rural area 1 = if yes; 0 = otherwise
Jatim Respondent’s residence in East Java 1 = if yes; 0 = otherwise
Tech_low Respondent only uses simple mobile 1 = if yes; 0 = otherwise
phone
Tech_high Respondent uses Internet/ 1 = if yes; 0 = otherwise
Smartphone/Personal Computer

Source: Author’s compilation from SOFIA Dataset

Finally, a latent simultaneous model (seemingly unrelated SURE probit) is applied as a
robustness test to address the endogeneity issue arising in cases where having a phone or
access to finance could be attributed to higher income levels rather than the other way around.

SURE addresses unobserved heterogeneity, endogeneity and correlation (Abor, Amidu &

Issahaku, 2018). Intuitively, it is expected that belonging to a higher income group increases

the likelihood of access to high-tech and to financial services. It may be that having a middle
income makes for mobile phone ownership and high-tech device ownership. That is the
natural endogeneity question that often appears in studies of this class. Due to this reason, a
model simultaneously estimating the ownership of mobile phones and the income status is
proposed by employing a SURE model. Mobile technologies are proxied by two different
dichotomous variables proxying the two different technologies employed in this study: simple
mobile phones or smart technologies. Inclusive income categorizes individuals based on low-,
medium- or high-income level. Considering that both are dichotomous variables (taking

values of 1 or 0), a latent simultaneous model is proposed (Greene, 2003):

Yi = X + 1Y + €1, Y = 1;0 otherwise (5)
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Via = TaXiz + @21 + €i2, Yiz = 1if; 0 otherwise (6)

where ()~ [(©) (4 )

That is, the two error terms (g, &) are simultaneously estimated with zero mean, constant
variance and correlation (p). A p equal to 0 will suggest that the equations are unrelated,
meaning that the equations do not need to be estimated simultaneously. The variable y;
represents the unobservable latent variable related to mobile phones, while y; is the measured
income level of the individual: y, will take the value of 1 if the individual owns a mobile device;
v, will take the value of 1 if the individual belongs to the low income level; and zero otherwise.
The method models the different technologies (simple and smart) and income levels (low,
middle, and high) proposed in the study. The variables x; are vectors of exogenous variables
measuring socio-economic characteristics of the individuals (gender, age, education, and

location); 75 and ¢fs are vectors of parameters.

Results

Descriptive Indicators of Financial Inclusion

The SOFIA dataset captures the fact that nearly 41% of the population have access to formal
accounts, 42% have access to semi-formal or/and informal services, while 17% are financially
excluded (Table 2). While nearly 57% of the population in East Indonesia have access to
savings, only 24% employ formal savings. Access to credit is 41%: nevertheless, only 13% do
formally access credit; 4% from non-bank sources; and 25% from semi-formal and informal

sources.

Table 2 Descriptive Statistics Sample Data

Variable Percentage (yes) | Variable Percentage (yes)
Male 42.73% Save Money Formal 41.93%
Income_low 50.11% Save Money informal 76.96%
Income_med 43.05% Banked 15.85%

Jatim 35.00% Paid_bill 62.67%

Rural 65.41% Mobile_money 2.36%
Tech_low 72.45%

Tech_high 31.40%

Source: Author’s calculation from SOFIA Dataset.

In Indonesia, more males (43%) have access to formal financial services (accounts, saving, and
credit) than females (39%). Nevertheless, females have greater access to informal services
(10% as opposed to 6% among males) than males. Financial inclusion is predominant amongst

non-farm labouring people, with higher education and higher income; and among those in
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urban areas (49% formal in urban areas vs 35% in rural). While the gap in financial inclusion
has narrowed in terms of gender, the gap between less and more educated (80 percentage

points) and the gap between lowest income and highest income (68 percentage points) is large.

Determinants of Financial Inclusion (Savings and Credit)

The study first looks at the main determinants of financial inclusion in East Indonesia and
identifies how individual characteristics, the use of technology, and location affect the
likelihood of people to be financially excluded. Table 3 displays the results. Regarding
individual characteristics, males have 6.4% higher likelihood of saving within formal
institutions than females; nevertheless, males have 15.5% higher likelihood of being excluded
from savings (Table 3, column 1). Females have 13.4% greater likelihood of being engaged in
informal savings than males (additional results on saving and credit motivations in Appendix
Table 10).

Higher levels of education are associated with greater access to formal savings and credit, and
to a lower share of informal finance. By contrast, lower levels of education are associated with
higher use of informal savings and credit, and with higher dependence on family loans.
Foreign remittances are more likely among people with lower education (common among

Indonesian overseas workers).

Together with education, income accounts for the most significant determinant of financial
inclusion. Individuals with low income are 23.1% significantly less likely to save; they are 27%
less likely to save in a formal institution; and 5.4% more likely to save informally. High income
also lowers dependency on family as a source of loans. Formal and semi-formal services
overlap among high-income earners, but leave the lower-income people to the informal

services. This is similar to findings for Africa (Zins & Weill, 2016) and China (Fungacova &

Weill, 2015). Individuals in rural areas have a 5.11% lower probability of saving and of being
bankable for credit (4.5%) versus those in urban areas. People in rural areas save and borrow
more from informal sources, borrow more from family members, and send/receive more

international remittances (3.5%) than urban people.

Technology and Financial Inclusion

The use of both simple phones and higher-end mobile technologies is associated with broader
access to savings and credit. Individuals with simple mobile phones are 5.5% more likely to
save money than those without a device, but those with higher-tech devices are 10% more
likely (twice as likely as those with simple mobile phones) to save than non-device users. High-
tech devices also turn individuals 18.6% more likely to save formally, while lowering informal
savings by -7.8%, informal credit (-8.6%) and family loans; but they increase formal and semi-

formal savings and credit.
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Different arguments support the claim that higher access to mobile technologies increases
access to formal finance. First, mobile devices support more efficient communication,
associated with efficient use of time, lower cost, and complete information. Mobile phones
may be associated with professional activities by enhancing work performance and making
users more “bankable”. The perception of high cost or no money in savings and use of bank
accounts falls by 5% for simple phone users and nearly 10% for users of smart technologies
(see Appendix Table 8).

Lack of knowledge as a barrier to insurance services decreases by 4% for users of mobile
phones and by 8.7% when it comes to a lack of knowledge for mobile payments. Users of
mobiles and smart phones employ more bank services for transactions and use less cash; they
are more likely to use internet banking and mobile banking, and to use ATMs to pay bills
(results on Remittances, Transfers, Bill Payments, Appendix Table 7).

Nevertheless, the most substantial barrier to broader finance is voluntary self-exclusion,
meaning that users prefer to use cash, and find no need to use financial services; nor do they
want to save, use accounts, or borrow money. Lack of trust in saving, borrowing and getting
insurance remains a barrier even for individuals with mobile phones, meaning that more
information and connection does not guarantee trust. The perception of high cost remains a

barrier to finance (results on barriers to finance available, Appendix Table 8).

Technology shapes saving motivations of individuals with smart devices, as they are less
directed towards consumption (-6.0%), have 2.4% higher awareness of the need to save for
emergencies, and higher intention to save for business expansion. Use of credit among high-
tech users decreases for consumption (-10.5%), decreases for emergencies (-1.4%, perhaps as
a result of higher savings for emergencies), but increases when it comes to buying a house

(2%), and starting/expanding a business (4.2%) (Appendix Table 10).

Nevertheless, this study finds a rather low use of financial services for remittances,
sending/receiving money, bill payments, mobile banking, ATMs, and other banking services
empowered by technology. The potential of digital services remains untapped, with barriers to

finance placed in non-technology aspects.
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Effects of Mobile Technologies and Financial Inclusion on Income

Table 5 displays the results of the OLS estimates for the effects of mobile technologies on
income. Table 6 applies the same model relating different financial services to income. Low
tech (mobile phones) and high tech (smartphones/Internet/PCs) are positively associated
with higher per capita income level, significant at a 1% level. People owning a mobile phone
(tech low) have a 13% probability [(exp(0.119)-1)*100] of escaping low-income status, 8.8%
higher likelihood of belonging to the medium income group, and 3.36% likelihood of being
among the high-income earners. Access to high-tech increases likelihood to belong to a higher

income group beyond that associated with the simple mobile phone, by 5% to 7%.

Table 5 Estimates for Basic Mobile Phones and Smart Phones and Inclusive Growth (Income)

East Indonesia East Java (JATIM)
Income Income Income Income Income Income

Low Medium High Low Medium High
Tech_Low -0.119"" 0.0882"" 0.0336" -0.107""" 0.0848" 0.0234"
Tech_High -0.176™" 0.135"" 0.0340™" -0.223™ 0.186™" 0.0295™"
N Obs 19202 19202 19202 6675 6675 6675
Log Likelihood | -12927.17 -12894.53 -4706.85 -3439.78 -3514.29 -1236.94
Pseudo R2 0.0287 0.0175 0.0167 0.0290 0.0187 0.0113

Note. Standard errors not displayed due to space limitation. * p < 0.05, ** p < 0.01, *** p < 0.001
Source: Author’s calculation

The effects of technology on individuals in East Java are higher than for individuals outside
Java, as using high-tech increases the likelihood of individuals escaping the low-income level
(22.3%) and raises the likelihood of being a middle-income earner by 18.6%. This finding
suggests superior technology within Java Island, versus out-of-Java areas, where access to

technology results in higher empowerment. These results are in similar line with Bulman, Eden

& Nguyen (2014).

Mobile technologies can influence the welfare of people who may in fact save because of more
effective communication, lower transaction costs, more available information (Potnis, 2015),
offering a wider variety of services, and facilitated information sharing. Mobile technology

relates to gains in productivity through digitalization, allowing a broader base of users.

At the same time, those who are banked have nearly 25% higher likelihood of escaping the
low-income level group, more than 14% probability of belonging to the medium -income class,
or to climb towards a higher income (6.4%). Formal financial services have a higher impact on
income than access to semi-formal and formal non-bank services and larger significant effects
when compared to informal finance (e.g., family). While borrowing from family increases
likeliness to exit the low-income level by 7%, an individual borrowing from family has a

negative likelihood of making it to medium-high income level. Access to credit from suppliers
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or business increases the likelihood of having higher income levels, which may be in line with
the findings of Chauvet & Jacolin (2017), who argue that financial inclusion and access to

credit supports firm growth.

Table 6 Estimates for Financial Inclusion and Inclusive Growth (Income Groups)

East Indonesia East Java (JATIM)
Income | Income Income | Income Income Income

Low Medium High Low Medium High
Banked -0.245"" 0.1417" 0.0640™" | -0.282™" 0.198™" 0.0491""
Semi-Formal -0.0037"" | 0.0888™" 0.00498 -0.134™" 0.129™" 0.0022
Formal Non-Bank | -0.111""* 0.0973™" 0.0111 -0.138™" 0.135™ -0.0011
Family 0.0719"" -0.0441"° -0.0212"" | 0.0559" -0.0386 -0.0134
Informal 0.00714 0.00443 -0.00800 | -0.00247 | 0.0149 -0.0112
Suppliers & -0.201"" 0.140"" 0.0416 -0.261"" 0.206" 0.0337
Business
N 12239 12239 12239 4365 4365 4365
Log Likelihood -8150.84 | -8280.53 -3035.00 | -2262.76 -2332.70 -754.26
Pseudo Rz 0.0379 0.0169 0.0369 0.0386 0.0205 0.0357

Note. Standard errors not displayed due to space limitation. * p < 0.05, ** p < 0.01, ***p < 0.001
Source: Author’s calculation

A combination of access to technology and access to finance offers positive effects for more
inclusive growth, and brings about larger effects within East Java as opposed to out-of-Java.
Access to formal services offers 60% higher effects in income inclusion versus access to semi-

formal service and formal non-bank services.

The marginal effects of mobile financial services are rather small, suggesting that the potential
of inclusion through technologies is still unrealized. Payments offer the largest possibility of

engaging with mobile banking.
Robustness Test

A seemingly unrelated probit model (SURE) is applied for robustness to test whether
technology and income, as well as finance and income, are simultaneously dependent. A latent
simultaneous model (SURE) is applied to address the endogeneity issue arising in cases where
having a phone or access to finance could be attributed to higher income levels rather than the
other way around. The log-likelihood of the SURE model suggests that the variables are
significant (1% level), meaning that both sets of variables should be jointly estimated (mobile
devices and income level) as there is multi-directional causality. The estimates for rho (p)
suggest that the unobserved factors that affect mobile-phone technology and income growth

are correctly specified and have the expected negative sign (negatively correlated).
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The results in the SURE model in Table 4 are similar to those of the OLS (magnitudes)
suggesting that both results properly observed the endogeneity issue, and suggesting that
mobile-phone technologies and income are bi-causal, further advising simultaneous
estimation. A low-income individual is 11% less likely to have a simple mobile phone, and 49%
less likely to have a high-tech device than a medium-income earner. By contrast, middle-
income people are only 4% unlikely not to have a phone and 20% unlikely not to own high-

tech devices.

The use of technology reduces the likelihood of people belonging to a certain income level. For
example, individuals employing simple mobile phones were 11% less likely to be low income.
A similar individual employing high-tech devices is 30% less likely to be low income. A mobile
phone is associated with 8% higher likelihood of individuals belonging to the middle-income
class, and a higher-tech device is associated with 22% higher likeliness to be middle-income
earners. The findings are in line with Abor, Amidu & Issahaku (2018), who estimate that
ownership and use of mobile technologies in Ghana increases the probability of households to

exit poverty, arguing that mobile technologies support inclusive growth. A similar relation is

also presented in the case of Kenya (Suri & Jack, 2016) with mobile money having an impact

in poverty reduction. Our results also support the findings of Rowntree (2018), who argues that
closing the gaps (e.g., gender) in mobile-phone technologies is related to increased incomes in
the emerging world, and represents a potential growth in GDP of nearly 0.7 per cent for

developing countries.

Abankable individual also has lower likelihood of being low income (26%) as opposed to those
who are not banked. Access to semiformal services also lowers the likelihood of individuals
being low income; nevertheless, the marginal effect is nearly half of that for formal banking.
Informal services play only 3% in favour of individuals to be excluded from the low-income
level. Males are 17% less likely to be low income than females, and they are more likely to have
simple mobile devices or higher-tech ones. Young adults are more likely to have high-tech
devices (25%) than older adults; however, young adults are more likely to be low-income
earners. Higher education raises likeliness to have higher income levels and to own higher-
tech devices. People in rural areas are less likely to have access to high-tech devices, making it

hard to introduce high-tech financial services in rural areas where tech penetration is low.

It is noticeable that young adults are left behind in most fields of financial inclusion in
comparison with older adults (proxied by the variable of age), either as they have fewer
opportunities (income) or because they have different priorities (e.g., less concerned about
health, housing, or being elderly). Table 8 and Table 9 shows results on barriers and
preferences to finance, and Table 10 displays results in saving and credit motivation.
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Nevertheless, the youth, similar to females, are more likely to employ higher technology and
may have substantial potential for housing credit and entrepreneurship than older adults, in

line to the findings reported in Aayog (2015).

Empowering micro financiers, rural banks, and cooperatives with more technology could help
to broaden the reach of financial inclusion, so the most vulnerable ones are included (Arun &
Kamath, 2015). Mobile technologies could help to lower the cost of finance and support
financial education. The massive penetration of mobile phones in Indonesia could benefit the
expansion of financial services (cashless transactions). Barriers to finance related to high cost,
distance, and documentation, could be addressed by lower-cost products empowered by

technology.

Conclusions

This study uses the data from the Survey on Financial Inclusion and Access (SOFIA) in 2017,
covering four provinces in East Indonesia: East Java, West Nusa Tenggara (NTB), East Nusa
Tenggara (NTT) and South Sulawesi, with a total sample size of 20,000 individuals within g3
districts and 1,250 villages. The study analyses how individual characteristics — gender, age,
income level, education, and location (rural/urban) — determine the access to financial
services, both based on formality and service provided (accounts, savings, credit, payments,
among others). The main focus of the paper is to analyse the impact of digital technologies on
financial inclusion and to analyse whether digital technologies and financial inclusion lead to
higher income levels among individuals. An OLS regression tested for endogeneity is
employed to differentiate impacts based on the type of services (formal, semi-formal, informal,

and family), level of technology (low or high), and income levels (low, medium, high).

The results suggest that digital technologies have a positive impact on financial inclusion and
on incomes in Indonesia, with higher technology driving higher demand for formal finance
(saving and credit), lowering access to informal services, and raising the likelihood of
employing other financial services. Use of payments, transfers, mobile banking, insurance,
and other non-saving and credit services remain low, rising only slightly even when employing
digital devices. Nevertheless, income level and education remain as the most significant
determinants of financial inclusion; while perception of high cost, lack of money, and some
self-excluding arguments (no-need, do not want) explain a large share of exclusion. Significant
gaps in sources of demand, barriers, motivations, and drivers of services are identified across
different genders, age, income levels, education, and locations. The province of East Java
displays its own particularities in being different from other provinces. In East Java, a
combination of access to technology and access to finance offers larger positive effects towards
more inclusive growth than out of Java, suggesting that areas out of Java have lower gains in
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financial deepening through higher use of technology. Finally, financial access and mobile
technologies are positively associated with higher incomes, allowing people in lower-income
levels to climb the income ladder when employing higher technology (mobile devices, Internet,

and computers) and formal financial services.
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