
 
 

TABLE OF CONTENTS  

 
Inner Cover Page ...................................................................................................... i 

Inner Tittle Page ...................................................................................................... ii 

Declaration Page .................................................................................................... iii 

Dedication Page ..................................................................................................... iv 

Thesis Advisor’s Approval Page .............................................................................. v 

Thesis Examiners’ Approval Page ......................................................................... vi 

Acknowledgements ............................................................................................... vii 

Epigraph ................................................................................................................. ix 

Table of Contents ..................................................................................................... x 

Abstract ................................................................................................................. xii 

 
Chapter I: Introduction ............................................................................................. 1 

1.1. Background of the Study ............................................... 1 

1.2. Statement of the Problems ............................................ 7 

1.3. Objective of the Study ................................................... 7 

1.4. Significance of the Study .............................................. 7 

1.5. Definition of Key Terms ............................................... 8 

 
Chapter II: Literature Review .................................................................................. 9 

2.1 Theoretical Framework .............................................................. 9 

2.1.1 The Notion of Face...................................................... 9 

2.1.2 The Politeness Theory ................................................. 9 

2.1.3 Politeness Strategies .................................................. 11 

2.1.3.1. Bald on Record .......................................... 12 

2.1.3.2. Positive Politeness ..................................... 12 

2.1.3.3. Negative Politeness ................................... 17 

2.1.3.4. Off-Record ................................................ 21 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI POLITENESS STRATEGIES FACHRUL ARIESTA RAHMAN



 
 

2.1.4 Factors Influencing the Choice of Strategies  ........... 27 

2.1.4.1. The Payoffs ............................................... 27 

2.1.4.2. The Circumstances: Sociological Variables 29 

2.2 Related Studies ......................................................................... 31 

 
Chapter III: Method of the Study ........................................................................... 32 

3.1 Research Approach .................................................................. 32 

3.2 Participants of the Study .......................................................... 33 

3.3 Technique of Data Collection .................................................. 34 

3.4 Technique of Data Analysis ..................................................... 34 

 
Chapter IV: Discussion .......................................................................................... 36 

4.1 Data Presentation and Analysis ................................................ 37 

4.1.1 Positive Politeness ..................................................... 37 

4.1.2 Negative Politeness ................................................... 58 

4.1.3 Off-Record ................................................................ 67 

4.1.4 Bald On Record ......................................................... 71 

4.2 Data Interpretation ................................................................... 72 

4.2.1 Strategies Used by the Participant and the Payoffs ... 72 

4.2.2 The Sociological Factors Influencing the Use of the 

Strategies .................................................................................... 75 

 
Chapter V: Conclusion ......................................................................................... 129 

References ............................................................................................................ 132 

Appendix .............................................................................................................. 134 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI POLITENESS STRATEGIES FACHRUL ARIESTA RAHMAN




