
 
 

REFERENCES 

 

Brown, Penelope and Stephen C Levinson. (1987). Politeness: Some universal in 

language usage. Cambridge: Cambridge University Press. 

Gass, Susan M and Houck Noel. (1999). Interlanguage Refusals: A Cross-Cultural 

Study of Japanese-English. Mouton de Gruyter, Berlin New York. 

Grundy, Peter. (2000). Doing Pragmatics. Arnold: A Member of the Hodder 

Headline Group London. 

Mastuhu.(1994). Dinamika Sistem Pendidikan Pesantren: suatu kajian tentang 

unsur dan nilai sistem pendidikan pesantren. INIS. 

Nafi‟, M. Dian., Anisah, Abd A‟la Hindun. & Muhaimin, Abdul Aziz Abdul. 

(2007). Praksis Pembelajaran Pesantren. Institute for Training and 

Development (ITD) Amherst, MA: Forum Pesantren Yayasan Selasih. 

Neuman, W. Lawrence. (1991). Social Research Methods: Qualitative and 

Quantitative Approaches. Allyn & Bacon. 

Nugroho, Lisa. (2000). Refusal strategies in English used by American and 

Indonesian University students based on age, sex, social status and social 

distance. Unpublished Thesis. Surabaya: Petra Christian University 

Punch, Keith F. (1998). Introduction to Social Research. London: SAGE 

Publication Ltd. 

Scollon, Ron and Scollon, Suzanne Wong. (2001). Intercultural Communication: 

A Discourse Approach. Blackwell 

Su'ud, Abu. (2003). Islamologi:Sejarah, Ajaran, dan Peranannya dalam Peradaban 

Umat Manusia. Rineka Cipta. 

Yenliana, Wijaya. (2004). Politeness strategies on refusal to invitation expressed 

by the male and female students of Petra Christian University. 

Unpublished Thesis. Surabaya: Petra Christiany University. 

Yule, George. (1996). Pragmatics. Oxford University Press. 

 

 

 

 

 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI POLITENESS STRATEGIES... ISTI’ANATUL HIKMAH




