DIOMLIBUAARISAS MMM

ne
— O
=
AL S
4!
=
oy




E-ISSN 0976-2779 | ISSN 0975-8453 Contact Home

‘Systematic Reviews in Pharmacy
1

Online First

Current Issue

Archive

Aims and Scope
Abstracting & Indexing
Most Accessed Articles

Most Downloaded Articles

ORC i D ; Crossref OPEN/~|AccEss @gaena'ﬂ.'vgns

Google scholar citation report
Citations : 6092

Systematic Reviews in Pharmacy received 6092 citations as per google scholar report

= Google Scholar Q
Systematic Reviews Pharmacy | GET MY OWN PROFILE |
Editor
Verified email at sysrevpharma.org - Homepage
Pharmacy Pharmaceutical sciences pharmacology Biochemistry  Biomedicine Cited by VIEW ALL
All Since 2016
Citations 6107 5581
CITED BY YEAR
TITLE h-index 30 28
i10-index 162 151
Nanoemulsion: A pharmaceutical review. 362 2010
P Shah, D Bhalodia, P Shelat
Systematic reviews in pharmacy 1 (1) 2300
Emulsion micro emulsion and nano emulsion: a review 205 2017 1725
SN Kale, SL Deare
Systematic Reviews in Pharmacy 8 (1), 39 110
Biopharmaceutics classification system 101 2010
H Chavda, C Patel, | Anand R75
Systematic reviews in pharmacy 1 (1), 62
- w m B 0

Ophthalmic drug delivery system: challenges and approaches 77 2010 2014 2015 2016 2017 2018 2019 2020 2021
P Patel, D Shastri, P Shelat, A Shukla
Systematic Reviews in Pharmacy 1 (2), 113


https://www.sysrevpharm.org/contact-us.html
https://www.sysrevpharm.org/
https://www.sysrevpharm.org/
https://www.sysrevpharm.org/inpress.html
https://www.sysrevpharm.org/current-issue.html
https://www.sysrevpharm.org/archive.html
https://www.sysrevpharm.org/aims-and-scope.html
https://www.sysrevpharm.org/abstracting-indexing.html
https://www.sysrevpharm.org/most-accessed-articles.html
https://www.sysrevpharm.org/most-downloaded-articles.html
https://orcid.org/register
https://www.crossref.org/
https://www.sysrevpharm.org/archive/srp-volume-12-issue-1-year-2021.html
https://creativecommons.org/
https://scholar.google.com/citations?user=QTX2KCkAAAAJ&hl=en
https://scholar.google.com/citations?user=QTX2KCkAAAAJ&hl=en
https://publons.com/journal/48268/systematic-reviews-in-pharmacy/
https://www.sysrevpharm.org/citations.html

> Abstract > PDF DOI: 10.31838/srp.2021.1.23

Review Article

The Urgency Of The Adolescent Breast Health Service Model Involving Puskesmas Nurses And The
Role Of Uks Teachers Based On The Whatsapp Application

& Halimatussakdiah, Aprina, Reni Chairani, Ta adi, Syamsul Firdaus.

SRP. 2021; 12(1): 1159 - 1169

> Abstract > PDF DOI: 10.31838/srp.2021.1.160

Review Article

Identification Of Specific Ige In Asthmatic Patients In Iraq

& Ola Kamal, Zuhair Ibraheem ALmashhadani, Mohammed Abed Jawad.

SRP. 2021; 12(1): 1170 - 1174

> Abstract > PDF

Review Article

The relationship between smoking and ankylosing spondylitis on some serum biomarkers
& Hala Hussain Hadi, Eman Saadi Saleh, Mohammed Hadi Al Osami, Khulood Azeez Anber

SRP. 2021; 12(1): 149 - 154

» Abstract > PDF  DOI: 10.31838/srp.2021.1.24

Review Article

Riboflavin (Vitamin B2) Injected Vehicle Production And Filtration Process

& Sarah A. Hamood, Jabar A. Faraj, Ziad T. Aldahan, Moatz Majeed Ali.
SRP. 2021; 12(1): 1175 - 1179

> Abstract > PDF  DOI: 10.31838/srp.2021.1.162

Review Article

Profile Of Cleft Lip And Cleft Palate In Basrah Province South Of Iraq Between 2013-2015
& Hanaa Khazaal Jaber, Sundus Abdul Wadood, Adil G. Fadil..
SRP. 2021; 12(1): 1180 - 1184

> Abstract > PDF  DOI: 10.31838/srp.2021.1.163

Review Article

The Effect Of Intention On The Performance Of Work Unit In Patient Safety In Indonesia: Linear
Regression Analysis

& Mirrah samiyah, Usman Hadi, Widodo J. Pudjiraharjo, Yusti Probowati, Thinni Nurul Rochmah, Djazuly
Chalidyanto.

SRP. 2021; 12(1): 1185 - 1189

> Abstract > PDF  DOI: 10.31838/srp.2021.1.164

Review Article

Pregnancy, Childbirth And Lactation

& Kawthar Mohammed Nasser Abboud Al Hayani, Nedhal Ibrahim Lateef. Mahdi Saleh Shalal Al-Hiti.
SRP. 2021; 12(1): 1190 - 1192

> Abstract > PDF DOI: 10.31838/srp.2021.1.165


https://www.sysrevpharm.org/abstract/novel-oral-solid-selfnanoemulsifying-drug-delivery-system-ssnedds-of-rosuvastatin-calcium-formulation-characterization-b-67837.html
https://www.sysrevpharm.org/articles/novel-oral-solid-selfnanoemulsifying-drug-delivery-system-ssnedds-of-rosuvastatin-calcium-formulation-characterization-b.pdf
https://www.sysrevpharm.org/articles/the-urgency-of-the-adolescent-breast-health-service-model-involving-puskesmas-nurses-and-the-role-of-uks-teachers-based-.pdf
https://www.sysrevpharm.org/abstract/the-urgency-of-the-adolescent-breast-health-service-model-involving-puskesmas-nurses-and-the-role-of-uks-teachers-based--67839.html
https://www.sysrevpharm.org/articles/the-urgency-of-the-adolescent-breast-health-service-model-involving-puskesmas-nurses-and-the-role-of-uks-teachers-based-.pdf
https://www.sysrevpharm.org/articles/identification-of-specific-ige-in-asthmatic-patients-in-iraq.pdf
https://www.sysrevpharm.org/abstract/identification-of-specific-ige-in-asthmatic-patients-in-iraq-67841.html
https://www.sysrevpharm.org/articles/identification-of-specific-ige-in-asthmatic-patients-in-iraq.pdf
https://www.sysrevpharm.org/articles/the-relationship-between-smoking-and-ankylosing-spondylitis-on-some-serum-biomarkers.pdf
https://www.sysrevpharm.org/abstract/the-relationship-between-smoking-and-ankylosing-spondylitis-on-some-serum-biomarkers-67842.html
https://www.sysrevpharm.org/articles/the-relationship-between-smoking-and-ankylosing-spondylitis-on-some-serum-biomarkers.pdf
https://www.sysrevpharm.org/articles/riboflavin-vitamin-b2-injected-vehicle-production-and-filtration-process.pdf
https://www.sysrevpharm.org/abstract/riboflavin-vitamin-b2-injected-vehicle-production-and-filtration-process-67845.html
https://www.sysrevpharm.org/articles/riboflavin-vitamin-b2-injected-vehicle-production-and-filtration-process.pdf
https://www.sysrevpharm.org/articles/profile-of-cleft-lip-and-cleft-palate-in-basrah-province-south-of-iraq-between-20132015.pdf
https://www.sysrevpharm.org/abstract/profile-of-cleft-lip-and-cleft-palate-in-basrah-province-south-of-iraq-between-20132015-67850.html
https://www.sysrevpharm.org/articles/profile-of-cleft-lip-and-cleft-palate-in-basrah-province-south-of-iraq-between-20132015.pdf
https://www.sysrevpharm.org/articles/the-effect-of-intention-on-the-performance-of-work-unit-in-patient-safety-in-indonesia-linear-regression-analysis.pdf
https://www.sysrevpharm.org/abstract/the-effect-of-intention-on-the-performance-of-work-unit-in-patient-safety-in-indonesia-linear-regression-analysis-67855.html
https://www.sysrevpharm.org/articles/the-effect-of-intention-on-the-performance-of-work-unit-in-patient-safety-in-indonesia-linear-regression-analysis.pdf
https://www.sysrevpharm.org/articles/histological-development-of-ileum-in-new-zealand-rabbitoryctolgus-cniculus-embryos-during-pregnancy-childbirth-and-lacta.pdf
https://www.sysrevpharm.org/abstract/histological-development-of-ileum-in-new-zealand-rabbitoryctolgus-cniculus-embryos-during-pregnancy-childbirth-and-lacta-67862.html
https://www.sysrevpharm.org/articles/histological-development-of-ileum-in-new-zealand-rabbitoryctolgus-cniculus-embryos-during-pregnancy-childbirth-and-lacta.pdf

11/21/21, 9:09 PM Systematic Reviews in Pharmacy | Editorial Board
Tweets by @in_systematic

Systematic Reviews in Pharmacy
@in_systematic

Multiple plausible biological mechanisms can explain a relationship between a vaccine-posing an acute immune challenge, and its systemic effects on #hemostasis and
#inflammation and repair mechanisms of the uterus

Nov 20, 2021
Systematic Reviews in Pharmacy

@in_systematic

Researchers have identified a potential new signaling pathway and enzyme that may help further the understanding of #bloodclot formation in chronic kidney disease patients
and ultimately be targeted for #therapeutic purposes

Embed View on Twitter

Editorial Board

Editorial Board
Dr Lucius, MBBS
General Practice

Ludwig Maximilians University Munich, Germany

Dr. Aygul Z. Ibatova
Department of Natural Sciences
Tyumen Industrial University, Scopus Author ID: 57191110632 http://orcid.org/0000-0003-0565-8533, Russia

Dr Ahmad Faisal Ismail

Kulliyyah of Dentistry
International Islamic University Malaysia, Kuantan Campus, 25200 Kuantan, Pahang, Scopus Author ID: 35388596700, Malaysia

Dr. Huiliang ZHAOA , Ph.D
Guizhou Minzu University, Huaxi District, Guiyang, China

Dr. Mohd Armi Abu Samah
International Islamic University Malaysia, (IIUM) 25200 Kuantan Pahang

Dr. Baded ramjiA
Sri Lanka

Dr. Chris randea
South Africa

Dr. Yingwen ZHAO
Researcher of Guizhou Rural Economic and Social Development Research Institute, China

Dr. Li Zihan, Ph.D
University of Glasgow, UK

Gabriela Cioca
Faculty of Medicine, Pharmacology Department

Lucian Blaga University of Sibiu, Romania, Lucian Blaga street, no 2A, Sibiu, Romania

Dariusz Nowak

Municipal Hospital, Mickiewicza street no 12, 42-200 Czestochowa, Poland

Aleksandra Zyska
Faculty of Medicine, Department of Physiology
Opole University, Oleska street no 48,A 45-052 Opole, Poland

Katarzyna Sznajder
Faculty of Medicine, Clinical Department of Diagnostic Imaging
Opole University, Oleska street no 48, 45-052 Opole, Poland

Jacek JA3Aewiak
Faculty of Medicine, Department of Family Medicine and Public Health
Opole University, Oleska street no 48, 45-052 Opole, Poland

Luciano Benedini
Universidad Nacional del Sur (National University of South-UNS), Bahia Blanca 8000, Argentina

https://www.sysrevpharm.org/editorial-board.html 3/5


https://publish.twitter.com/?url=https%3A%2F%2Ftwitter.com%2Fin_systematic
https://twitter.com/in_systematic
https://twitter.com/in_systematic
https://support.twitter.com/articles/20175256
https://twitter.com/in_systematic/status/1461946738877497344
https://twitter.com/hashtag/hemostasis?src=hash
https://twitter.com/hashtag/inflammation?src=hash
https://twitter.com/intent/like?tweet_id=1461946738877497344
https://twitter.com/hashtag/bloodclot?src=hash
https://twitter.com/hashtag/therapeutic?src=hash
https://twitter.com/in_systematic
https://twitter.com/in_systematic
https://twitter.com/in_systematic
https://twitter.com/in_systematic

11/21/21, 9:09 PM Systematic Reviews in Pharmacy | Editorial Board

Paula Messina
Departamento de Biolog
Universidad Nacional del Sur (National University of South-UNS), Bioquimica y Farmacia, Bahia Blanca 8000, Argentina

Michael Walsh
Washington State University, College of Pharmacy and Pharmaceutical Sciences (CPPS), USA

Prof. Dr. Kittisak JermsittiparsertA A
Henan University, China

Amel Dawod Kamel Gudia, PhD
Faculty of nursing
Cairo University, Egypt

Arif Nur Muhammad Ansori
Airlangga University, Scopus Author ID: 57195995342, https://orcid.org/0000-0002-1279-3904, Indonesia

Mohammed Nader ShalabyA
Suez Canal University, Associate Professor of Biological Sciences and Sports Health, Egypt

Dr. Faten Abo-Aziza Mohamed, PhD
Associate Professor, Clinical Pathology and Stem Cell Research

National Research Centre, Manager of Veterinary Division Central Lab (605), 33 El-Behoos St, Dokki, Cairo, Egypt

Professor Asim Ahmed Elnour Ahmed
College of Pharmacy

Al-Ain University of Science and Technology, UAE

S. Parasuraman, M.Pharm., Ph.D
AIMST University, Malaysia

Editor-in-Chief
Dr.Ayad F. Alkaim
University of Babylon, College of Science for Women, Babylon, Scopus Author ID: 55255310600, Iraq

Dental Development between Assisted Reproductive Therapy (Art) and Natural Conceived Children: A Comparative Pilot Study Norzaiti Mohd Kenali, Naimah Hasanah Mohd Fathil,
Norbasyirah Bohari, Ahmad Faisal Ismail, Roszaman Ramli SRP. 2020; 11(1): 01-06 » doi: 10.5530/srp.2020.1.01

Psychometric properties of the World Health Organization Quality of life instrument, short form: Validity in the Vietnamese healthcare context Trung Quang Vo*, Bao Tran Thuy Tran, Ngan

Thuy Nguyen, Tram ThiHuyen Nguyen, Thuy Phan Chung Tran SRP. 2020; 11(1): 14-22 » doi: 10.5530/srp.2019.1.3

A Review of Pharmacoeconomics: the key to “Healthcare for All” Hasamnis AA, Patil SS, Shaik Imam, Narendiran K SRP. 2019; 10(1): s40-s42 » doi: 10.5530/srp.2019.1s.21

Deuterium Depleted Water as an Adjuvant in Treatment of Cancer Anton Syroeshkin, Olga Levitskaya, Elena Uspenskaya, Tatiana Pleteneva, Daria Romaykina, Daria Ermakova SRP. 2019;
10(1): 112-117 » doi: 10.5530/srp.2019.1.19

Dental Development between Assisted Reproductive Therapy (Art) and Natural Conceived Children: A Comparative Pilot Study Norzaiti Mohd Kenali, Naimah Hasanah Mohd Fathil,
Norbasyirah Bohari, Ahmad Faisal Ismail, Roszaman Ramli SRP. 2020; 11(1): 01-06 » doi: 10.5530/srp.2020.1.01

Manilkara zapota (L.) Royen Fruit Peel: A Phytochemical and Pharmacological Review Karle Pravin P, Dhawale Shashikant C SRP. 2019; 10(1): 11-14 » doi: 0.5530/srp.2019.1.2

Pharmacognostic and Phytopharmacological Overview on Bombax ceiba Pankaj Haribhau Chaudhary, Mukund Ganeshrao Tawar SRP. 2019; 10(1): 20-25 » doi: 10.5530/srp.2019.1.4

A Review of Pharmacoeconomics: the key to “Healthcare for All” Hasamnis AA, Patil SS, Shaik Imam, Narendiran K SRP. 2019; 10(1): s40-s42 » doi: 10.5530/srp.2019.1s.21

A Prospective Review on Phyto-Pharmacological Aspects of Andrographis paniculata Govindraj Akilandeswari, Arumugam Vijaya Anand, Palanisamy Sampathkumar, Puthamohan Vina
Moorthi, Basavaraju Preethi SRP. 2019; 10(1): 15-19 » doi: 10.5530/srp.2019.1.3

https://www.sysrevpharm.org/editorial-board.html 4/5


https://www.scholarscentral.org/submissions/systematic-reviews-pharmacy.html
https://www.scholarscentral.org/editorial-tracking/
https://www.scholarscentral.org/submissions/systematic-reviews-pharmacy/author-signup.html

Sys Rev Pharm 2021;12(1):1185-1189

A multifaceted review journal in the field of pharmacy

The Effect Of Intention On The Performance Of Work

Unit In Patient Safety In Indonesia: Linear Regression
Analysis

Mirrah samiyah*!, Usman Hadi?, Widodo ]. Pudjiraharjo?, Yusti Probowati*, Thinni Nurul Rochmah?, Djazuly Chalidyanto®.

13,56 Faculty of Public Health, Airlangga University, Indonesia
2 Faculty of Medicine, Airlangga University, Indonesia
4 University of Surabaya, Indonesia

* Corresponding author: Mirrah samiyah E-mail: mirrahsamiyah 1 (@gmail.com

ABSTRACT

Introduction: performance of patient safety culture is related to the higher of
patient safety which become a growing concern among health care professionals ~ Analysis

and the public. The purpose of this study was to explain the effect of intention on

the performance of the work unit in patient safety. Method: The research design ~Correspondence:

was a survey analytic; the research population was hospital staffs with sample of Mirrah samiyah

107 heads of work units with a sampling quota and analyzed using Linear Faculty of Public Health, Airlangga University, Indonesia
Regression Analysis. Result: Variable Intention with supported category got the

highest score with 43 (40.2%), while the lowest was in strongly not supported *Corresponding author: Mirrah samiyah email-address:
category of 0 (0.0%). Variable Performance with good category simply has the mirrahsamiyahl@gmail.com

highest score of 69; (64.5) while the lowest was in not good category of 9 (8.4%).

The results explained that the intention of the work unit had a positive effect on

the work unit's performance in implementing the patient safety program. This

meant that every increase of 1 intention score can increase the unit's

performance score by 0.413. The better the intention that members’ have in the

work unit, then the better the work unit's performance, because strong intention

support can encourage the results of the work unit's achievement in running a

patient safety program at the hospital. Conclusion: The work unit intention had a

positive effect on the work unit's performance in implementing patient safety

program; need to increase the intention so that the health care professionals'

Keywords: Intention, Performance, Patient safety, Hospital, Linear Regression

performance gets better.

INTRODUCTION

Hospital is a health service institution for the community
with its characteristics that are influenced by
developments in health science, technological advances,
and socio-economic life of the community which must be
able to improve services that require higher quality and
affordable to the community so that their realization to
get the highest degree of health, as described in Health
Law Number 36 of 2009 and Hospital Law Number 44 of
2009 about Hospitall. The performance of health workers
in implementing safe, quality, and effective health
services, by prioritizing the interests of patients. Hospital
is obliged to fulfill the patient's right to get security and
safety while in-hospital treatment. Patient safety is a
system in which the hospital makes patient care safer.
The system includes risk assessment, identification, and
management of matters related to patient risk, incident
reporting, and analysis, the ability to learn from incidents
and their follow-up, and implementation of solutions to
minimize risk. The system is expected to be able to
prevent injuries caused by errors resulting from carrying
out an action or not taking actions that should be taken
occur?3, One of the goals of patient safety is to reduce the
number of patient safety incidents, which are any
accidental cases and conditions that result in injuries can
be prevented in patients, consisting of adverse cases,
near-injury cases, non-injury cases, and potential injury
cases®

Many healthcare organizations are engaged in improving
their safety culture and transitioning to high reliability.
Reporting safety cases improves safety culture in
hospitals and by analyzing reported safety cases, severe
patient harm, including deaths, can be prevented.

1185 Systematic Reviews in Pharmacy

Moreover, reporting and analyzing of near-miss cases are
valuable as these cases represent potential for future
harm®’. Within the United Kingdom of Great Britain and
Northern Ireland, there are about 100,000 reports of
patient-safety incidents from England and Wales every
month. The proportion of serious adverse cases, although
it is small (1 per 1000 admissions) cannot be negligible. If
this rate is applied to 34.7 million inpatients in the United
States (US), an estimated 35,000 patients per year could
be seriously or permanently injured or could die during
hospitalization due to an adverse case. It is important to
understand that it is necessary to influence decision-
taking on the implementation of quality safety systems
and their processes in the US and international hospitals.
Healthcare performance improvement, a consulting firm
had developed a safety case classification that is currently
used in some hospitals, and their methods can be used to
detect and avoid safety cases. This classification is based
on the degree of harm that results from a deviation of
expected performance or standard care®1°,

The application of patient safety is influenced by five
factors, namely individual factors and nurse performance,
work environment factors, patient factors, organizational
factors, and external factors. This explanation concludes
that patient safety performance as a quality performance
of a hospital (organization) is influenced by individual
performance (in this case nurse) in it''2 Other studies
suggested that three factors in affecting performance,
namely individual, psychological, and organizational
factors. Individual factors consist of intention, ability and
expertise, background, and demographics. Psychological
factors consist of perception, attitude, personality,
learning, and motivation. Organizational factors consist of

Vol 12, Issue 1, January 2021
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resources, leadership, compensation systems, job design
structures, workloads, supervision, and coworkers!3,
Patient safety and high quality of health services are the
ultimate goals that are always expected by hospitals,
managers, teams of health service providers, health care
providers, as well as patients, families, and communities.
The issue of patient safety gave birth to a new paradigm
of service quality. Good quality service is not meaningful
enough for patients without paying attention to the
degree of risk and safety elements accepted by the
patient. The intention of health workers for patient safety
refers to the Theory of Reasoned Action which suggests
behavior is carried out because the individual has the
intention to do it and is related to activities carried out on
their own volitional. This theory tries to look at the
antecedents of volitional behavior based on assumptions,
namely: humans generally do things in ways that make
sense, humans consider all available information which
humans take to count the implications of their actions!**>,
Health professionals' of patient safety culture and their
intention to report errors showed significant differences
between groups of nurses who rated their leaders as
high-performing or low-performing coaches. Perceived
coaching behavior showed a significant, positive
correlation with patient safety culture and intention to
report errors, i.e, as nurses' perceptions of coaching
behaviors increased, so did their ratings of patient safety
culture and error reporting. A professional who has the
ability, responsibility, and authority to carry out nursing
care services at various levels of nursing services. The
services provided will be of high quality and can provide
safety to patients as service recipients and nurses as
service providers!®. Other studies have shown that health
Table 1. Hospital Characteristics

professionals' perceptions of service quality are
influenced by several factors including age, gender,
education level, socioeconomic, culture, physical
environment, and experiencel”!8, Efforts to improve the
implementation of patient safety are an inseparable part
of the intention of health workers in implementing
patient safety which applies the principles of Patient
Safety goals such as accuracy in patient identification,
increasing effective communication, increasing the safety
of drugs that need to be watched out for, reducing the
risk of infection related to health services, and reduced
risk of falling patients®®.

METHOD

The design of this study was an analytic observational,
the research data collection was carried out from May to
July 2020. The unit of analysis in this research was work
units, service units, support units, general departments,
and management in work units of 4 Hospitals in
Indonesia, while the informant of this research was the
head of the unit who works in the work unit. The criteria
for research informants were Head of the Work Unit or
the person in charge of the unit under study. The Head of
the Unit who has worked> 1 year, the selection of these
criteria was based on the consideration that elected head
knew the implementation and understands the work unit.
Intention was Independent variables (r = 0.842;
Cronbach's a = 0.898), performance was Dependent
variables (r = 0.886; Cronbach's o = 0.868) and using
Linear Regression Analysis.

RESULTS
1. Frequency distribution of Hospital Characteristics

Human Bed
: s Class of Type of Number of  Year resource  Occup
el e e Hospital Hospital bed Founded ation
Ratio
Hospital A C Goverr'lmen 250 1982 624 83.24
t Hospital
. Governmen 1982 74.7
Hospital B B t Hospital 238 1109
Hospital C Governmen 104 1982 71 55.8
p t Hospital
. C Private 89 1982 267 57.35
Hospital D .
Hospital

Based on table 1. Showed that in the class of hospital
most of them were in C class and other one was in the B
class, for the type of hospital, most of them were
government hospitals and one private hospital. Based on
number of bed; (Hospital A = 250 Bed), (Hospital B = 238
Bed), (Hospital C = 104 Bed), (Hospital D = 89 Bed).

C = 18 years), (Hospital D = 8 years). According to human
resource; (Hospital A = 624 officer), (Hospital B = 1109
officer), (Hospital C = 71 officer), (Hospital D = 267
officer). And based on bed occupation ratio; (Hospital A =
83.24), (Hospital B = 74.7), (Hospital C = 55.8), (Hospital
D =57.35)

Based on Year Founded of hospitals can be seen; 2. Frequency distribution of intention and performance
(Hospital A = 38 years), (Hospital B = 50 years), (Hospital
Table 2. Variable of intention and performance

Strongly not Did not Supported Strongly Total
Variable supported support supported N;
N; (%) N; (%) N; (%) N; (%) (%)
Intention 0; (0,0) 26;(243)  43;(40.2) 38; (35.5) 3070)
Variable Not good Enough Good "Il'\?.tal
- (0 - (0, - (0 ’
N; (%) N; (%) N; (%) (%)
107;
Performance 9; (8,4) 69; (64,5) 29; (27.1) (100)
Variable: P-value B Significance

1186 Systematic Reviews in Pharmacy Vol 12, Issue 1, January 2021



The Effect Of Intention On The Performance Of Work Unit ln Patient Safety In Indonesio
Linear Regression Analysis

Intention Performance 0.001

0.413 significant

Based on table 2. It can be seen that Variable Intention
with supported category got the highest score was 43
(40.2%), while the lowest was in strongly not supported
category of 0 (0.0%). Variable Performance with good
category simply has the highest score of 69; (64.5) while
the lowest was in not good category of 9 (8.4%). The
results explained that the intention of work unit had a
positive effect on the work unit's performance in
implementing patient safety program. This meant that
every increase of 1 intention score can increase unit's
performance score by 0.413. The better the intention that
members’ have in the work unit, then the better the work
unit's performance, because strong intention support can
encourage the results of the work unit's achievement in
running a patient safety program at the hospital.

DISCUSSION

Work units had a positive effect on the work unit's
performance in implementing patient safety program.
This meant that every increase of 1 intention score can
increase the unit's performance score by 0.413. The
better the intention that members’ have in the work unit,
then the better the work unit's performance, because
strong intention support can encourage the results of the
work unit's achievement in running a patient safety
program at the hospital. This study was conducted to
examine the association of health professionals
'perception of their authentic leadership, intention to
leave, and health professionals' performance. The fact
that there were no adequate studies that examine
relationship between these three variables in the
literature is evidence of the need for such studies in this
field. As a result of the study, the mean scores of the
answers given by the Health professionals' to the scale of
authentic leadership was moderate; mean scores of
answers given to the scale of employee performance
were high, and mean scores of answers given to the scale
of intention to leave the job were low?’. A study
conducted determined that averages of health
professionals' performance were high. In the study
performances of physicians and health care professionals
were found at a high level in a hospital. The health care
professionals average employee performance was found
to be 3.64%.. Other studies have shown very weak
negative correlations between employees' intentions to
leave jobs and authentic leadership dimensions. Also,
other studies found that 7.4% of the variance of intention
to leave a job can be explained by authentic leadership
dimensions??. According to this, it has been determined
that the intentions of employees to leave jobs were
affected statistically at a significant level by authentic
leadership dimensions. A study conducted was found that
authentic leadership harms turnover intention?324, Other
studies reported that authentic leadership was negatively
related to employee turnover intention. Likewise, stated
between authentic leadership and intention to quit had
negative  relationships?®>. The  performance in
implementing patient safety was not only influenced by
intention and competence, professionals health were also
very much influenced by psychological conditions,
emotional fatigue, psychological stress due to pressure,
and environmental changes that would have an impact on
the performance of health care professionals in
implementing patient safety. This was following the
theory that stress is a condition of a person's reaction
both physically and emotionally?627:282930 when there is a

1187 Systematic Reviews in Pharmacy

change in the environment that requires a person to
adjust. Psychological stress if it lasts for a long time can
cause mental disorders3323% on health care professionals
and impacting on performance. The mental health of
nation was unlikely to be improved by treatment with
psychotropic medication alone'. The provision of mental
healthcare services was likely benefit from a holistic
approach that includes a variety of treatment options that
prioritizes patient safety and preference. The performing
arts are gaining popularity among service users as an
adjunctive form of treatment for mental illness. There is a
growing body of evidence that provisionally supports the
claim that art therapy, 'Possesses the power to heal
psychological wounds'. The North American Drama
Therapy Association defines drama therapy as, 'The
intentional use of drama and/or theater processes to
achieve therapeutic goals' and that is ‘'active and
experiential'. This review article discussed and described
the merits of drama therapy and how this treatment
modality can contribute to a patient's recovery from
psychological distress and low self esteem3+35

The fact that leaders are perceived as real, sincere, and
honest by their health care professionals affects health
care professionals’ performance positively. To make
nurses provide more efficient, quality, and effective
services, and then meet the expectations of patients in the
work environments that have a complex organizational
structure, leaders must take actions that increase the
performance of their health care professionals and
reduce their intention to leave the job. That is why
leaders must act in a more authentic, sincere, and self-
confident manner towards their professionals’ health,
while at the same time taking the opinions of their health
care professionals in organizational decisions and helping
them to develop positive feelings towards the institution.
Other studies showed the model fit indices for the
hypothetical model were suitable for the recommended
level: x* = 796.40 (df = 79, p <.001), GFI = .93, AGFI = .90,
RMSR = .08, NFI = .94. Quality of care, image, and role
performance explained 68.1% of the variance in
community awareness. The total effect of care quality
process factors on satisfaction (path coefficients = 3.67),
intention to (re) visit (path coefficients = 2.67), and
intention to recommend hospital (coefficients = 2.45)
were higher than other factors3®, this showed Intention of
the work unit influences the unit's performance in
implementing the patient safety program. The better the
intention that members’ have in the work unit, then the
better the work unit's performance, because strong
intention support can encourage the results of the work
unit's achievement in running a patient safety program at
the hospital. The greater one's intention to support the
implementation of patient safety programs, the greater
the work unit's performance results in improving patient
safety programs It is strengthened by the theory of
planned behavior that the central factor of intention is a
predictor for someone to display behavior. The intention
is defined as a motivational factor that influences
behavior and indicates how much intention a person tries
to behave. The intention is a predictor of behavior so that
the stronger the intention to behave, the more likely
someone is to display the desired behavior. The intention
is an indication of how hard a person tries or how much
effort is made to display behavior. As a general rule, the
harder a person intends to engage in a behavior, the more
likely he/she is to engage in that behavior. The intention
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to behave can become actual behavior only if the
behavior is under control of the individual concerned.
Individuals have the choice to decide on certain
behaviors or not at all.3”

CONCLUSION

Work unit intention has a positive effect on work unit
performance in implementing a patient safety program.
This meant that every increase of 1 intention score can
increase the unit's performance score by 0.413. The
better the intention that members’ have in the work unit,
then the better the work unit's performance, because
strong intention support can encourage the results of the
work unit's achievement in running a patient safety
program at the hospital.
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