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Dear Ririn

Thank you for submitting a revised version of the above submission and your response to the comments made
by the reviewers. I am pleased to confirm that the paper is accepted for publication in International Jeurnal of
Healthcare Management . It was accepted on 25 Dec 2020

Please contact us immediately if you wish to make any changes to the final submitted version of your paper We
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i_‘ Dear Associate Professor Ratnasari
Tidak ada percakapan We now have referees’ comments on the above paper. These are positive, but do recommend some relatively major improvements, to make the paper acceptable for publication in
Mulai chat International Journal of Healthcare Management . The reasons are detailed in the comments below.
You will sge that a number of ganeral and specific points are mentioned which necessitate extensive rewriting of the paper. Please consider how you wish 1o proceed. If, as | nope, you are
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You will see a menu item entitied *Submission Needing Revision' Your submission record may be viewed there.

When resubmitting, please indicate clearly your response to the reviewers’ comments. These should appear in a document uploaded separately with the revised manuscript Ideally, your

response to reviewers comments document would include a copy of your original manuscript with track changes displaying the changes you have made.

Thank you once again for kindly submitting your work to our Journal.

With bestwishes,

International Journal of Healthcare Management

Comments from the Editors and Reviewers:

Reviewer #1

My comment is located in manuscript original file please see attachment file.

The study is more like an official report than an article, 5o it does not have the structure of an article. thersfor should be rejsctad

Bestregards

Reviewer #2: Recommendations for Changes:

The abstract gives an oveniew of the article, description of the method and design of the study and the findings. The Abstractis detailed and a bitto long. Ifthis abstract could be shorted from

370 words to no more than 250, it would be a better presentation.

The intreduction has many good quotes on Medical Tourism, however, using quote after quote does not make sense. The author should be adding narrative that ties these quotes together

and relates them to the topic of this article <

The article is very long and is written in 3 disseration format. To make the article interesting and publishable, the article should be written with the design on points to be made with the topic.
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Reviewer #2: Recommendations for Changes:

The abstract gives an ovendew of the article, descriplion of the method and design of the study and the findings. The Abstractis detailed and a bitto long. Ifthis abstract could be shorted from
370 words to no more than 250, itwould be a better presentation.

The intreduction has many good quotes on Medical Tourism, however, using quote after quote does not make sense. The author should be adding narrative that ties these quotes together
and relates them to the topic of this article

The aticle i5 very long and is written in a disseration format. To make the article interesting and publishable, the article should be written with the design on points to be made with the topic
Headings could reflect the points being made that relate to the research of Indonesia and Malaysia. Recommend removing the heading of Literature Review and removing the headings and
sections called, Health Services, and Medical Tourism. The article would be more interesting going into the sections called Medical Tourism in Malaysia and Medical Tourism in Indonesia
following a sherened introduction section. The introduction heading could be changed to the Title of the Article.

The heading of "Method™ could be changed te be more interesting - such as: Healthcare Travel Study

The Results and Discussion are toe detailed for a publishable article (perhaps a more interesting heading) - the resulis could be condensed to the highlights of the findings without all the
descriptive details and the

participants’ perceptions could be summarized into themes without all the descriptive quotes from the participants. Perhaps the results could be Show in graphic or figure representations,

with a few meaningful quotes from participants.

“Identified obstacles™ could also be less descriptive and condensed into identified categories that could also be graphically presented. The figure that is presented within the article could be
eliminated and replaced with one that relates to the findings of the study and topic of the article.

The section on "Implications for Health Services Management Practices™ and could be removed and replace with the summary of the study such as “Implications of Medical Tourism in
Malaysia vs. Indonesia. Discuss here the findings and how they differ in the two places. Then add the Cenclusion.

Afew Articles publsihed in LJHM since 2018 are relevant for the is topic and should be added to the list of references
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The section on implications for Health Services Management Practices” and could be removed and replace with the summary of the study such as “Implications of Medical Tourism in
Malaysiavs. Indonesia. Discuss here the findings and how they differ in the two places. Then add the Conclusion.

Afew Arlicles publsihed in IJHM since 2018 are relevant for the is topic and should be added to the list of references
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| will revise as Editor dan Reviewers suggestions. | hope that my manuscript can be accepted.
Thank you very much for the email.
Be Safe and Be Healthy.

Best Regards, <
Associate Professor Ririn Tri Ratnasari
Lecturer v
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lwill revise as Editor dan Reviewers suggestions. | hope that my manuscript can be accepted
Thank you very much for the email
Be Safe and Be Healthy.

Best Regards, <
Associate Professor Ririn Tri Ratnasari
Lecturer
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Ref: IHM1005

HEALTH-CARE SERVICES DEVELOPMENT BASED ON MEDICAL TOURISM :
EVIDENCES ON INDONESIA AND MALAYSIA

International Journal of Healthcare Management

Dear Associate Professor Ratnasar

We have now received reviewers' comments on the above submission. | am pleased to tell you thatthe reviews were positive and | would hope to be able to accept it for publication in
International Journal of Healthcare Management , ence you have dealt with the points raised by the referee(s). These points are detailed in the comments below.

We look forward to receiving a revised version of your paper, prepared in the light of these comments, by 13 Feb 2020
To submit a revision, go to hitpsJi\www editorislmanagercomfihm/ and log in as an Author:

Your usemname is: firinsari@feb unairacid
hittp s M i comihmil 35p?i=58170&I=XSHBCNEH

You will see a menu item entitled "Submission Needing Revision'. Your submission record may be viewed there

When resubmitting, please indicate clearly your response to the reviewers' comments. These should appearin a document uploaded separately with the revised manuscript. Ideally, your
response to reviewers comments document would include a copy of your eriginal manuscript with track changes displaying the changes you have made.
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You will see a menu item entitled "Submission Needing Revision. Your submission record may be viewed there.

When resubmitting, please indicate clearly your response to the reviewers’ comments. These should appear in a document uploaded separately with the revised manuscript. [deally, your
response to reviewers comments document would include a copy of your ofiginal manuscript with track changes displaying the changes you have made

Thank you once again for kindly submitting your work to our Journal.

With bestwishes,

Paulo Moreira, Ph.D
Editor
International Journal of Healthcare Management

Comments from the Editors and Reviewers:

The article is of interest to LJHM. However, authors should:

a) Authors should add to the list of references a few articles published in [JHM from 2017 which are relevant for the introduction/discussion, namely on Medical and health tourism

b) a more appealing title for interational audiences would be important (i.e.."."

©) please review keywords as to enhance the potential of the article to appearin future searches

) please review the format of the article as to make sure itis corectly farmatted to the Style and the size of LIHM as outlined at htp: comyaction/authorSubmission

&) afinal section on “implications for healthcare management practice” would improve its usefulness for international audiences

fyafinal review of the English language by a native speaker level reviewer, would improve even further this article

Please note that these are the initial revisions as required by the Editor. Once we receive the revised manuscript, the article will go through further blind peer-reviews.

We also askyou to kindly accept being one of our expert reviewers (if you didn't register yet as reviewer, please do so at your earliest convenience). We have a large number of SUbMISSions
and not enough expert reviewers, which imposes, in some arlicles, long delays in the peer review process and in the full publishing period from submission to approval.

In compliance with data protection regulations, you may request that we remove your personal registration details atanytime. (Use the following URL: hitps:/Awww.editorialmanager.com/ihm
fogin.asp?a=r). Please contact the publication office if you have any questions.
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Comments from the Editors and Reviewers:
[  Kotak Masuk 4637 ™
#  Berbintan The article is of interest to IJHM. However, authors should:
9 a) Authors should add to the list of references a few articles published in [JHM fram 2017 which are relevant for the introduction/discussion, namely on Medical and health tourism
(® Ditunda b) a more appealing title for international audiences would be important (i.e.
©) please review keywords as to enhance the potential of the article to appear in future searches
D Penting d) please review the format of the article as to make sure itis comectly formatted to the style and the size of JHM as outlined at htp: com/action/authorSubmission
i ¥ &) afinal section on “implications for healthcare management practice” would improve its usefuiness for international audiences
c 4 f) afinal review of the English language by a native speaker level reviewer, would improve even further this article
Please note thatthese are the initial revisions as required by the Editor. Once we receive the revised manuscript, the article will go through further blind peer-reviews.
We also askyou to kindly accept being one of our expert reviewers (if you didn't register yet as reviewer, please do so at your earliest convenience). We have a large number of submissions
— and not enough expert reviewers, which impeses, in some articles, long delays in the peer review process and in the full publishing period from submission to approval.
|
—
Tidak ada percakapan In compliance with data protection regulations, you may requestthat we remove your personal registration details at any time. (Use the following URL: hiipsJ/fwww.editorialmanager.comihm
Mulai chat fogin.asp?a=i). Please contact the publication office if you have any questions.
- Ruang + first name last name <ririnsari@feb unair.ac.id> Sel, 17 Des 20191 o oe i
kepada International ~
1 Dear Mr. Moreira, PhD
1
Ok, i'll do revise on my manuscript, thank you for your information.
Tidak ada ruang
Buat atau cari ruang Best Regards,
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Medical tourism has developed rapidly and international health care has become a global  Recrived 15 December 2019

industry. Indonesia has a great opportunity in the field of medical tourism, but Malaysia still ~ Accepted 25 December 2020

ranks more highly in credibility by domestic and foreign residents in checking their health.

The purpose of this study is to identify potential development of medical services with the ~ JErores g

concept of medkal tourism in lnaur-ena by comparing with Malaysia, This study uses g 'ioriem; health-care
and q In the initial stage, an explorative  yraye: heaith services

‘quantitative s(udy was conduned and processed using factor analysis. Respondents

consisted of 200 patients both from Indonesia and Malaysia who had studied medical

tourism. Ta identify abstacles and solutions in implementing medical tourism-based medical

services, researchers used descriptive qualitative research, in-depth interviews are conducted

to obtain more detailed information, involving 11 informants from both the medical

providers. (general practitioners, specialist doctors, nurses, Indonesian Doctors Association

Management, Health Services) and patients. The results showed that the perception of

patients using health services regarding medlical tourism services based on medical fourism

in Indonesia and Malaysia trust, i excellent

service, affordable medical costs, modern medical technology, holistic service, increased

patient expectations, short distances, and an Interesting Tourism object.

Introduction
needs of tourists. Often during the tour, visitors

‘There is an old saying that states: “I'ravel is the best  need adequate infrastructure and health / medical
medicine’, which is very fitting given the advances in  facilities, but not many hospitals are popular tourist
the medical industry and travel opportunities to var-  destinations in Indonesia that are ready for it. Thus v
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Introduction

‘There is an old saying that states: “Travel is the best
medicine, which is very fitting given the advances in
the medical industry and travel opportunities to var-
ious countries to receive medical treatment [1]. The
growth of medical tourism increasing rapidly and
international health care has become a global industry
[2]. This is happening because of the various motives
of the patients, that connect tourist and medical fac

tors; the projected growth rate of the medical tourism
industry in year-over-year for the next 10 years is up
to 25%, around 3-4% of the world's population is esti

mated to travel abroad for healthcare [3, 4]. Medical
tourism is the tourists’ act to seek medical services
internationally with the intention of healing and relax

needs of tourists. Often during the tour, visitors
need adequate infrastructure and health / medical
facilities, but not many hospitals are popular tourist
destinations in Indonesia that are ready for it. Thus
health tourism is an extraordinary potential which
should be taken seriously. Tourism services are not
only aboul natural beauty [9], culinary delights and
shopping, but also health [10]. The netizens of the
developed countries are now traveling to another
country for medical services since they can provide
high-quality services at a low price, especially Asian
countries such as Thailand, Singapore, Malaysia,
India [11]. Some Asian countries, with a high quality
of medical services and low prices compared 1o
other medical tourism destinations, have attained a

ation [5]. ys, there is a peti to see
which countries will take the benefit from the global
industry that keeps growing [6]. Asia is one of the
competitors in the global medical tourism market in
affordable and high-quality care [7].

Tourism is one of the industrial sectors which is
currently growing very rapidly throughout the world
|8] In Indonesia, the development of the tourism
industry has an impact on the complexity of the

kable position in the medical tourism market
[12]. 1t is estimated that the Asian region receives
more than 1.3 million medical tourists cach year
[13], examining more closely, the delivered health
care in the future may change, patients now have glo
bal access to low cost and high quality healthcare,
hence medical tourism is important [14].
Patients, as customers of health service, are the con-
wollers of health performance produced by a health
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service, as the patients also bring their family and
friends to the health service [15]. Patients who are
unable to obtain quick access to services because of
limited insurance policies, long waiting times, and

. Ailangga 4, Surabiaya, East Java

characteristics, high volumes but low per-patient
expenditures, but also medical tourists who are willing
to tolerate higher costs [22]. In addition to the less
stringent national regulations on medical advertising

treatment options that are ilable are enc d
to travel abroad to obtain the desired treatment [16].
The number of specialist doctors from Indonesia
who have become medical experts in hospitals abroad,
and the various natural beauties in Indonesia will be
able to position Indonesia as one of the countries in
Asia having the opportunity to garner a large market.
But so far Malaysia has been more successful than

il ia [17). Thus, it is imp to conduct this
research to compare the model of developing medical
tourism-based medical services, hence the hospitals
and related institutions in Indonesia can develop
more successfully and become targets for domestic
and foreign residents in checking their health; and
for the government which is a must to make efforts
to reduce the tendency of Indonesian citizens to seck

to facilitate by many private sector organiz-
ations working both online and inside and outside
Malaysia, initiated by the government, the Malaysian
Corporation Healthcare Travel Council (MCHTC)
[23], which replaced the National Committee for Pro-
mation of Medical Tourism and Health in 2009, pro-
moted Malaysian hospitals and clinics tourism
through a special website [24] that provided doctars
and supported medical services. This specially
designed facility is dominated by a large multinational
hospital network, which is mostly located in Kuala
Lumpur (Selangor), Johor, Malacca, and Penang.
However, before the national government recognized
the economic potential of medical tourism, individual
hospitals and hospital networks were already actively
promoting themselves as medical tourism  desti-
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