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5DVKHGXO�+DVDQ��0��.DELU�+DVVDQ�DQG�0DPXQXU�5DVKLG���������³7KH�5ROH�RI�:DTI�LQ�(GXFDWLRQDO�'HYHORSPHQW�±
(YLGHQFH�IURP�0DOD\VLD�´�-RXUQDO�RI�,VODPLF�)LQDQFH��9ROXPH����1R���>6&2386@�KWWSV���MRXUQDOV�LLXP�HGX�P\�LLLEI�
MRXUQDO�LQGH[�SKS�MLI�DUWLFOH�YLHZ����
5DVKHGXO�+DVDQ��0��.DELU�+DVVDQ�DQG�0DPXQXU�5DVKLG���������³&DVK�:DTI�,QYHVWPHQW�DQG�3RYHUW\�$OOHYLDWLRQ��7KH
&DVH�RI�7DEXQJ�0DVMLGV�LQ�0DOD\VLD�´�-RXUQDO�RI�,VODPLF�0RQHWDU\�(FRQRPLFV�DQG�)LQDQFH��������SS���������
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7R�UHYLVH�\RXU�PDQXVFULSW��ORJ�LQWR�KWWSV���PF�PDQXVFULSWFHQWUDO�FRP�LPHIP�DQG�HQWHU�\RXU�$XWKRU�&HQWUH��ZKHUH�\RX
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PDQXVFULSW�XVLQJ�D�ZRUG�SURFHVVLQJ�SURJUDP�DQG�VDYH�LW�RQ�\RXU�FRPSXWHU���3OHDVH�DOVR�KLJKOLJKW�WKH�FKDQJHV�WR�\RXU
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<RXU�PDQXVFULSW�HQWLWOHG��7KH�LQWHQWLRQ�RI�VPDOO�PHGLXP�HQWHUSULVHV¶�RZQHUV�WR�SDUWLFLSDWH�LQ�:DTI��WKH�FDVH�RI
0DOD\VLD�DQG�,QGRQHVLD��KDV�EHHQ�VXFFHVVIXOO\�VXEPLWWHG�RQOLQH�DQG�LV�SUHVHQWO\�EHLQJ�JLYHQ�IXOO�FRQVLGHUDWLRQ�IRU
SXEOLFDWLRQ�LQ�WKH�,QWHUQDWLRQDO�-RXUQDO�RI�,VODPLF�DQG�0LGGOH�(DVWHUQ�)LQDQFH�DQG�0DQDJHPHQW�

<RXU�PDQXVFULSW�,'�LV�,0()0��������������

3OHDVH�PHQWLRQ�WKH�DERYH�PDQXVFULSW�,'�LQ�DOO�IXWXUH�FRUUHVSRQGHQFH�RU�ZKHQ�FDOOLQJ�WKH�RIILFH�IRU�TXHVWLRQV��,I�WKHUH
DUH�DQ\�FKDQJHV�LQ�\RXU�VWUHHW�DGGUHVV�RU�H�PDLO�DGGUHVV��SOHDVH�ORJ�LQ�WR�6FKRODU2QH�0DQXVFULSWV�DW
KWWSV���PF�PDQXVFULSWFHQWUDO�FRP�LPHIP�DQG�HGLW�\RXU�XVHU�LQIRUPDWLRQ�DV�DSSURSULDWH�

<RX�FDQ�DOVR�YLHZ�WKH�VWDWXV�RI�\RXU�PDQXVFULSW�DW�DQ\�WLPH�E\�FKHFNLQJ�\RXU�$XWKRU�&HQWUH�DIWHU�ORJJLQJ�LQ�WR
KWWSV���PF�PDQXVFULSWFHQWUDO�FRP�LPHIP�

3OHDVH�QRWH�WKDW�(PHUDOG�UHTXLUHV�\RX�WR�FOHDU�SHUPLVVLRQ�WR�UH�XVH�DQ\�PDWHULDO�QRW�FUHDWHG�E\�\RX���,I�WKHUH�DUH
SHUPLVVLRQV�RXWVWDQGLQJ��SOHDVH�XSORDG�WKHVH�ZKHQ�\RX�VXEPLW�\RXU�UHYLVLRQ�RU�VHQG�GLUHFWO\�WR�(PHUDOG�LI�\RXU�SDSHU
LV�DFFHSWHG�LPPHGLDWHO\���(PHUDOG�LV�XQDEOH�WR�SXEOLVK�\RXU�SDSHU�ZLWK�SHUPLVVLRQV�RXWVWDQGLQJ�

2SHQ�$FFHVV"

$OO�RI�RXU�VXEVFULSWLRQ�MRXUQDOV�JLYH�\RX�WKH�RSWLRQ�RI�SXEOLVKLQJ�\RXU�DUWLFOH�RSHQ�DFFHVV��IROORZLQJ�SD\PHQW�RI�DQ
DUWLFOH�SURFHVVLQJ�FKDUJH��$3&���7R�ILQG�WKH�$3&�IRU�\RXU�MRXUQDO��SOHDVH�UHIHU�WR�WKH��$3&�SULFH�OLVW��KWWS���ZZZ�
HPHUDOGJURXSSXEOLVKLQJ�FRP�RSHQDFFHVV�DSFBSULFHBOLVW�SGI

(PHUDOG�KDV�HVWDEOLVKHG�SDUWQHUVKLSV�ZLWK�QDWLRQDO�FRQVRUWLXP�ERGLHV�WR�RIIHU�D�QXPEHU�RI�$3&�YRXFKHUV�IRU�HOLJLEOH
UHJLRQV�DQG�LQVWLWXWLRQV��7R�FKHFN�\RXU�HOLJLELOLW\�SOHDVH�UHIHU�WR�WKH�RSHQ�DFFHVV�SDUWQHUVKLSV�SDJH��KWWS���ZZZ�
HPHUDOGJURXSSXEOLVKLQJ�FRP�RSHQDFFHVV�RDSDUWQHUVKLSV�KWP

,I�\RX�ZRXOG�OLNH�WR�SXEOLVK�\RXU�DUWLFOH�RSHQ�DFFHVV�SOHDVH�FRQWDFW��RSHQDFFHVV#HPHUDOGJURXS�FRP

7KDQN�\RX�IRU�VXEPLWWLQJ�\RXU�PDQXVFULSW�WR�WKH�,QWHUQDWLRQDO�-RXUQDO�RI�,VODPLF�DQG�0LGGOH�(DVWHUQ�)LQDQFH�DQG
0DQDJHPHQW�

6LQFHUHO\�
,QWHUQDWLRQDO�-RXUQDO�RI�,VODPLF�DQG�0LGGOH�(DVWHUQ�)LQDQFH�DQG�0DQDJHPHQW�(GLWRULDO�2IILFH
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KWWSV���PDLO�JRRJOH�FRP�PDLO�X���"LN HD�FGD���G	YLHZ SW	VHDUFK DOO	SHUPWKLG WKUHDG�I��������������������	VLPSO PVJ�I�������������������� ���

1,6)8/�/$,/$��QLVIXO�ODLOD#IHE�XQDLU�DF�LG!

,QWHUQDWLRQDO�-RXUQDO�RI�,VODPLF�DQG�0LGGOH�(DVWHUQ�)LQDQFH�DQG�0DQDJHPHQW��
'HFLVLRQ�RQ�0DQXVFULSW�,'�,0()0��������������5�
��SHVDQ

,QWHUQDWLRQDO�-RXUQDO�RI�,VODPLF�DQG�0LGGOH�(DVWHUQ�)LQDQFH�DQG�0DQDJHPHQW
�RQEHKDOIRI#PDQXVFULSWFHQWUDO�FRP!

���-XQL������SXNXO
�����

%DODV�.H��PKDVVDQ#XQR�HGX
.HSDGD��QLVIXO�ODLOD#IHE�XQDLU�DF�LG��ULULQVDUL#IHE�XQDLU�DF�LG��VKDILQDU���#JPDLO�FRP��DOLDKLG]LU#JPDLO�FRP�
PRKGKDOLP���#XLWP�HGX�P\

���-XQ�����

'HDU�/DLOD��1LVIXO��5DWQDVDUL��5LULQ�7UL��,VPDLO��6KDILQDU��0RKG�+LG]LU��3XWUL�$OLDK��0DKSKRWK��0RKG�+DOLP

,W�LV�D�SOHDVXUH�WR�DFFHSW�\RXU�PDQXVFULSW�,0()0��������������5���HQWLWOHG��7KH�LQWHQWLRQ�RI�VPDOO�PHGLXP
HQWHUSULVHV¶�RZQHUV�WR�SDUWLFLSDWH�LQ�:DTI��WKH�FDVH�RI�0DOD\VLD�DQG�,QGRQHVLD��LQ�LWV�FXUUHQW�IRUP�IRU�SXEOLFDWLRQ�LQ
,QWHUQDWLRQDO�-RXUQDO�RI�,VODPLF�DQG�0LGGOH�(DVWHUQ�)LQDQFH�DQG�0DQDJHPHQW����3OHDVH�QRWH��QR�IXUWKHU�FKDQJHV�FDQ
EH�PDGH�WR�\RXU�PDQXVFULSW�

3OHDVH�JR�WR�\RXU�$XWKRU�&HQWUH�DW�KWWSV���PF�PDQXVFULSWFHQWUDO�FRP�LPHIP��0DQXVFULSWV�ZLWK�'HFLVLRQV�IRU�WKH
VXEPLWWLQJ�DXWKRU�RU�0DQXVFULSWV�,�KDYH�FR�DXWKRUHG�IRU�DOO�OLVWHG�FR�DXWKRUV��WR�FRPSOHWH�WKH�&RS\ULJKW�7UDQVIHU
$JUHHPHQW�IRUP��&7$����:H�FDQQRW�SXEOLVK�\RXU�SDSHU�ZLWKRXW�WKLV�

$OO�DXWKRUV�DUH�UHTXHVWHG�WR�FRPSOHWH�WKH�IRUP�DQG�WR�LQSXW�WKHLU�IXOO�FRQWDFW�GHWDLOV��,I�DQ\�RI�WKH�FRQWDFW�LQIRUPDWLRQ�LV
LQFRUUHFW�\RX�FDQ�XSGDWH�LW�E\�FOLFNLQJ�RQ�\RXU�QDPH�DW�WKH�WRS�ULJKW�RI�WKH�VFUHHQ��3OHDVH�QRWH�WKDW�WKLV�PXVW�EH�GRQH
SULRU�WR�\RX�VXEPLWWLQJ�\RXU�&7$�

,I�\RX�KDYH�DQ�25&,'�SOHDVH�FKHFN�\RXU�DFFRXQW�GHWDLOV�WR�HQVXUH�WKDW�\RXU�25&,'�LV�YDOLGDWHG�

%\�SXEOLVKLQJ�LQ�WKLV�MRXUQDO�\RXU�ZRUN�ZLOO�EHQHILW�IURP�(PHUDOG�(DUO\&LWH��$V�VRRQ�DV�\RXU�&7$�LV�FRPSOHWHG�\RXU
PDQXVFULSW�ZLOO�SDVV�WR�(PHUDOG¶V�&RQWHQW�0DQDJHPHQW�GHSDUWPHQW�DQG�EH�SURFHVVHG�IRU�(DUO\&LWH�SXEOLFDWLRQ�
(DUO\&LWH�LV�WKH�DXWKRU�SURRIHG��W\SHVHW�YHUVLRQ�RI�UHFRUG��IXOO\�FLWDEOH�E\�'2,��7KH�(DUO\&LWH�DUWLFOH�VLWV�RXWVLGH�RI�D
MRXUQDO�LVVXH�DQG�LV�SDJLQDWHG�LQ�LVRODWLRQ��7KH�(DUO\&LWH�DUWLFOH�ZLOO�EH�FROODWHG�LQWR�D�MRXUQDO�LVVXH�DFFRUGLQJ�WR�WKH
MRXUQDOV¶�SXEOLFDWLRQ�VFKHGXOH�

)25�23(1�$&&(66�$87+256��3OHDVH�QRWH�LI�\RX�KDYH�LQGLFDWHG�WKDW�\RX�ZRXOG�OLNH�WR�SXEOLVK�\RXU�DUWLFOH�DV�2SHQ
$FFHVV�YLD�(PHUDOG¶V�*ROG�2SHQ�$FFHVV�URXWH��\RX�DUH�UHTXLUHG�WR�FRPSOHWH�D�&UHDWLYH�&RPPRQV�$WWULEXWLRQ�/LFHQFH
��&&%<������LQ�SODFH�RI�WKH�VWDQGDUG�FRS\ULJKW�DVVLJQPHQW�IRUP�UHIHUHQFHG�DERYH���<RX�ZLOO�UHFHLYH�D�IROORZ�XS�HPDLO
ZLWKLQ�WKH�QH[W����GD\V�ZLWK�D�OLQN�WR�WKH�&&%<�OLFHQFH�DQG�LQIRUPDWLRQ�UHJDUGLQJ�SD\PHQW�RI�WKH�$UWLFOH�3URFHVVLQJ
&KDUJH��,I�\RX�KDYH�LQGLFDWHG�WKDW�\RX�PLJKW�EH�HOLJLEOH�IRU�D�SUHSDLG�$3&�YRXFKHU��\RX�ZLOO�DOVR�EH�LQIRUPHG�DW�WKLV
SRLQW�LI�D�YRXFKHU�LV�DYDLODEOH�WR�\RX��IRU�PRUH�LQIRUPDWLRQ�RQ�$3&�YRXFKHUV�SOHDVH�VHH�KWWS���ZZZ�HPHUDOGSXEOLVKLQJ�
FRP�RDSDUWQHUVKLSV

7KDQN�\RX�IRU�\RXU�FRQWULEXWLRQ��2Q�EHKDOI�RI�WKH�(GLWRUV�RI�,QWHUQDWLRQDO�-RXUQDO�RI�,VODPLF�DQG�0LGGOH�(DVWHUQ
)LQDQFH�DQG�0DQDJHPHQW��ZH�ORRN�IRUZDUG�WR�\RXU�FRQWLQXHG�FRQWULEXWLRQV�WR�WKH�-RXUQDO�

6LQFHUHO\�
3URI��0��.DELU�+DVVDQ
*XHVW�(GLWRU��,QWHUQDWLRQDO�-RXUQDO�RI�,VODPLF�DQG�0LGGOH�(DVWHUQ�)LQDQFH�DQG�0DQDJHPHQW
PKDVVDQ#XQR�HGX
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1,6)8/�/$,/$��QLVIXO�ODLOD#IHE�XQDLU�DF�LG!

6HOI�DUFKLYLQJ�,QVWUXFWLRQV
��SHVDQ

,QWHUQDWLRQDO�-RXUQDO�RI�,VODPLF�DQG�0LGGOH�(DVWHUQ�)LQDQFH�DQG�0DQDJHPHQW
�RQEHKDOIRI#PDQXVFULSWFHQWUDO�FRP!

���-XQL������SXNXO
�����

%DODV�.H��SHUPLVVLRQV#HPHUDOGLQVLJKW�FRP
.HSDGD��QLVIXO�ODLOD#IHE�XQDLU�DF�LG

���-XQ�����

'HDU�/DLOD��1LVIXO��5DWQDVDUL��5LULQ�7UL��,VPDLO��6KDILQDU��0RKG�+LG]LU��3XWUL�$OLDK��0DKSKRWK��0RKG�+DOLP�

³7KH�LQWHQWLRQ�RI�VPDOO�PHGLXP�HQWHUSULVHV¶�RZQHUV�WR�SDUWLFLSDWH�LQ�:DTI��WKH�FDVH�RI�0DOD\VLD�DQG�,QGRQHVLD´

(IIHFWLYH�IURP�6HSWHPEHU�������(PHUDOG�KDV�UHPRYHG�WKH�HPEDUJR�SHULRG�DFURVV�DOO�MRXUQDOV�IRU�WKH�VHOI�DUFKLYLQJ�RI
WKH�$XWKRU�$FFHSWHG�0DQXVFULSW��$$0���7KLV�HQDEOHV�DOO�RI�RXU�DXWKRUV�WR�PDNH�WKHLU�DUWLFOH�RSHQ�DFFHVV�YLD�D�µJUHHQ¶
URXWH��7KH�IXOO�WH[W�RI�WKH�DUWLFOH�PD\�WKHUHIRUH�EHFRPH�YLVLEOH�ZLWKLQ�\RXU�SHUVRQDO�ZHEVLWH��LQVWLWXWLRQDO�UHSRVLWRU\
�,5���VXEMHFW�UHSRVLWRU\��6&1�VLJQHG�XS�WR�WKH�9ROXQWDU\�670�6KDULQJ�3ULQFLSOHV�DV�VRRQ�DV�WKH�ILQDO�YHUVLRQ�KDV�EHHQ
SXEOLVKHG�LQ�WKH�MRXUQDO��,W�PD\�DOVR�EH�VKDUHG�ZLWK�LQWHUHVWHG�LQGLYLGXDOV��IRU�WHDFKLQJ�DQG�WUDLQLQJ�SXUSRVHV�DW�\RXU
RZQ�LQVWLWXWLRQ�DQG�IRU�JUDQW�DSSOLFDWLRQV�

3OHDVH�UHIHU�WR�WKH�WHUPV�RI�\RXU�RZQ�LQVWLWXWLRQ�WR�HQVXUH�IXOO�FRPSOLDQFH�

7KH�GDWH�\RXU�DUWLFOH�ZDV�DFFHSWHG�IRU�SXEOLFDWLRQ�ZDV������-XQ������

,I�\RX�DUH�UHTXLUHG�WR�GHSRVLW�\RXU�DUWLFOH�LQ�\RXU�LQVWLWXWLRQ¶V�UHSRVLWRU\��\RX�ZLOO�QHHG�WR�

��������(LWKHU��PDQXDOO\�GHSRVLW�WKH�DFFHSWHG�PDQXVFULSW�DWWDFKHG�WR�WKLV�HPDLO�RU�D�YHUVLRQ�IURP�\RXU�RZQ�UHFRUGV��LW
PXVW�EH�WKH�YHUVLRQ�DFFHSWHG�IRU�SXEOLFDWLRQ�E\�WKH�MRXUQDO¶V�(GLWRU��LQWR�\RXU�UHSRVLWRU\
��������2U�LI�DSSOLFDEOH��IRUZDUG�\RXU�DFFHSWHG�PDQXVFULSW�WR�\RXU�LQVWLWXWLRQ¶V�5HSRVLWRU\�0DQDJHU�
��������,I�\RX�DUH�XQVXUH�ZKLFK�RSWLRQ�LV�DSSOLFDEOH�WR�\RX��SOHDVH�UHIHU�WR�\RXU�LQVWLWXWLRQDO�RU�GHSDUWPHQWDO�SXEOLFDWLRQ
SROLF\�

7R�GHSRVLW�\RXU�$$0��\RX�ZLOO�QHHG�WR�DGKHUH�WR�WKH�IROORZLQJ�FRQGLWLRQV�
��������<RX�PXVW�LQFOXGH�WKH�'2,����������,0()0���������������EDFN�WR�WKH�RIILFLDO�SXEOLVKHG�YHUVLRQ�RI�\RXU�DUWLFOH
ZLWKLQ�ZZZ�HPHUDOGLQVLJKW�FRP�
��������,QFOXGH�DOO�RI�WKH�UHOHYDQW�PHWDGDWD��DUWLFOH�WLWOH��MRXUQDO�QDPH��YROXPH��LVVXH�QR��HWF���
��������7KH�$$0�PXVW�FOHDUO\�LQGLFDWH�ZKHUH�WKH�DUWLFOH�ZDV�SXEOLVKHG��RU�ZKHUH�LW�LV�IRUWKFRPLQJ�
��������,QFOXGH�D�FOHDU�OLFHQVLQJ�VWDWHPHQW��VHH�EHORZ��

'HSRVLW�OLFHQFHV

(PHUDOG�DOORZV�DXWKRUV�WR�GHSRVLW�WKHLU�$$0�XQGHU�WKH�&UHDWLYH�&RPPRQV�$WWULEXWLRQ�1RQ�FRPPHUFLDO�,QWHUQDWLRQDO
/LFHQFH������&&�%<�1&�������7R�GR�WKLV��WKH�GHSRVLW�PXVW�FOHDUO\�VWDWH�WKDW�WKH�$$0�LV�GHSRVLWHG�XQGHU�WKLV�OLFHQFH
DQG�WKDW�DQ\�UHXVH�LV�DOORZHG�LQ�DFFRUGDQFH�ZLWK�WKH�WHUPV�RXWOLQHG�E\�WKH�OLFHQFH��7R�UHXVH�WKH�$$0�IRU�FRPPHUFLDO
SXUSRVHV��SHUPLVVLRQ�VKRXOG�EH�VRXJKW�E\�FRQWDFWLQJ�SHUPLVVLRQV#HPHUDOGLQVLJKW�FRP�
)RU�WKH�VDNH�RI�FODULW\��FRPPHUFLDO�XVDJH�ZRXOG�EH�FRQVLGHUHG�DV��EXW�QRW�OLPLWHG�WR�
R�������&RS\LQJ�RU�GRZQORDGLQJ�$$0V�IRU�IXUWKHU�GLVWULEXWLRQ�IRU�D�IHH�
R�������$Q\�XVH�RI�WKH�$$0�LQ�FRQMXQFWLRQ�ZLWK�DGYHUWLVLQJ�
R�������$Q\�XVH�RI�WKH�$$0�E\�IRU�SURPRWLRQDO�SXUSRVHV�E\�IRU�SURILW�RUJDQLVDWLRQV�
R�������$Q\�XVH�WKDW�ZRXOG�FRQIHU�PRQHWDU\�UHZDUG��FRPPHUFLDO�JDLQ�RU�FRPPHUFLDO�H[SORLWDWLRQ�
(PHUDOG�DSSUHFLDWHV�WKDW�VRPH�DXWKRUV�PD\�QRW�ZLVK�WR�XVH�WKH�&&�%<�1&�OLFHQFH��LQ�WKLV�FDVH��\RX�VKRXOG�GHSRVLW
WKH�$$0�DQG�LQFOXGH�WKH�FRS\ULJKW�OLQH�RI�WKH�SXEOLVKHG�DUWLFOH��6KRXOG�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�RXU�OLFHQVLQJ
SROLFLHV��SOHDVH�FRQWDFW�SHUPLVVLRQV#HPHUDOGLQVLJKW�FRP�

��������,QFOXGH�WKH�DUWLFOH�DEVWUDFW��VHH�EHORZ��

7KH�SXUSRVH�RI�WKLV�VWXG\�LV�WR�DVVHVV�60(V�RZQHUV¶�LQWHQWLRQV�WR�SDUWLFLSDWH�LQ�ZDTI��LQYROYLQJ�WZR�FRXQWULHV�ZKLFK
DUH�0DOD\VLD�DQG�,QGRQHVLD�XVLQJ�WKH�WKHRU\�RI�SODQQHG�EHKDYLRU��60(V�DUH�WKH�EDFNERQH�RI�PDQ\�HFRQRPLHV�
UHSUHVHQWLQJ����SHUFHQW�RI�DOO�FRPSDQLHV�ZRUOGZLGH�DQG�DFFRXQWLQJ�IRU����SHUFHQW�RI�HPSOR\PHQW��%DVHG�RQ�WKLV�IDFW�
WKLV�SDSHU�DQDO\]HV�WKH�LQIOXHQFH�RI�UHOLJLRVLW\��NQRZOHGJH��DQG�DWWLWXGH�WR�SUHGLFW�WKH�LQWHQWLRQV�RI�60(V¶�RZQHUV�LQ
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ZDTI�SDUWLFLSDWLRQ�LQ�0DOD\VLD�DQG�,QGRQHVLD�
'DWD�ZHUH�UDQGRPO\�REWDLQHG�IURP�����60(V¶�RZQHUV�IURP�0DOD\VLD�DQG�,QGRQHVLD�ZLWK�WKH�6WDWLVWLFDO�3DFNDJH�IRU
WKH�6RFLDO�6FLHQFHV��6366��XVHG�IRU�DQDO\VLV�
7KH�HPSLULFDO�DQDO\VLV�GDWD�VXJJHVW�WKDW�NQRZOHGJH�DQG�DWWLWXGH�VKRZ�D�VLJQLILFDQW�LPSDFW�RQ�WKH�LQWHQWLRQV�RI�60(V¶
RZQHUV�WR�SDUWLFLSDWH�LQ�ZDTI��ZKLOH�UHOLJLRVLW\�GRHV�QRW�KDYH�D�VLJQLILFDQW�LPSDFW�RQ�WKH�LQWHQWLRQV�RI�0DOD\VLDQ�DQG
,QGRQHVLDQ�60(V¶�RZQHUV�WR�SDUWLFLSDWH�LQ�ZDTI�
7KLV�VWXG\�DLPV�WR�DVVLVW�60(V�LQ�0DOD\VLD�DQG�,QGRQHVLD�WR�IRUPXODWH�DSSURSULDWH�VWUDWHJLHV�DQG�PDUNHWLQJ�XVLQJ
ZDTI�IRU�WKH�VXVWDLQDELOLW\�RI�VPDOO�PHGLXP�HQWHUSULVHV�ZKLFK�UHSUHVHQW�PRUH�WKDQ����SHUFHQW�RI�EXVLQHVV
HVWDEOLVKPHQWV�LQ�ERWK�FRXQWULHV��7KH�VWUDWHJ\�LV�D�QHFHVVLW\��HVSHFLDOO\�EHFDXVH�WKH�JRYHUQPHQW�LV�WDUJHWLQJ�WR
SURPRWH�VXVWDLQDEOH�,VODPLF�ILQDQFLDO�V\VWHP��LPSURYH�JRYHUQDQFH�SROLF\�DQG�KDODO�LQGXVWU\�IRU�60(��VWUHQJWKHQ�WKH
GHYHORSPHQW�RI�0DOD\�5HVHUYH�ODQG��SURYLGLQJ�DV�ILQDQFLDO�LQGHSHQGHQFH�WR�+LJKHU�/HDUQLQJ�,QVWLWXWLRQ�DQG�LQYHVW�LQ
GLJLWDOLVDWLRQ�DQG�DGYDQFHG�WHFKQRORJ\�WKURXJK�ZDTI�IXQGV��7KHUHIRUH��ERWK�FRXQWULHV�VKRXOG�WDNH�WKH�LQLWLDWLYH�WR
SURYLGH�WUDLQLQJ�WR�HTXLS�60(V�ZLWK�H[WHQVLYH�NQRZOHGJH�WKURXJK�PXOWLSOH�SODWIRUPV�LQ�RUGHU�WR�IXUWKHU�HQFRXUDJH�WKHLU
SDUWLFLSDWLRQ�RQ�ZDTI�
%HFDXVH�RI�WKH�LQFUHDVLQJ�LQWHUHVW�LQ�ZDTI�SDUWLFLSDWLRQ�ERWK�LQ�0DOD\VLD�DQG�,QGRQHVLD��WKLV�VWXG\�FODLPV�WKUHH
HVVHQWLDO�FRQWULEXWLRQV��)LUVWO\��LW�DLPV�WR�H[DPLQH�WKH�LQWHQWLRQ�RI�60(V�LQ�ZDTI�SDUWLFLSDWLRQ�DPRQJ�WKH�EXVLQHVV
RZQHUV�LQ�0DOD\VLD�DQG�,QGRQHVLD��6HFRQGO\��WKH�VWXG\�ILQGLQJV�DUH�H[SHFWHG�WR�EHQHILW�WKH�GHYHORSPHQW�RI�OLWHUDWXUH
LQ�DFFRUGDQFH�ZLWK�,VODPLF�VRFLDO�ILQDQFH��SDUWLFXODUO\�ZDTI��7KLUGO\��WKLV�VWXG\�SURYLGHV�DQ�LQVLJKW�LQWR�WKH�LQFOXVLYH
NQRZOHGJH�DQG�DWWLWXGH�RI�60(V�RZQHUV�DQG�WKHLU�LQWHQWLRQ�WR�SDUWLFLSDWH�LQ�ZDTI�

3OHDVH�QRWH�WKDW�WKH�IXOO�WH[W�RI�WKH�$$0�PXVW�RQO\�DSSHDU�LQ�WKH�,5�RQFH�WKH�ILQDO�YHUVLRQ�RI�WKH�DUWLFOH�KDV�EHHQ
SXEOLVKHG�LQ�WKH�MRXUQDO�

,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�(PHUDOG¶V�UHSRVLWRU\�SROLF\��SOHDVH�FRQWDFW�SHUPLVVLRQV#HPHUDOGLQVLJKW�FRP

7KDQN�\RX�IRU�FKRRVLQJ�WR�SXEOLVK�ZLWK�(PHUDOG�

.LQG�5HJDUGV�
/DXUD�:LOVRQ
+HDG�RI�5LJKWV��(PHUDOG�3XEOLVKLQJ

3')B3URRI�3')
���.

mailto:permissions@emeraldinsight.com
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YH�VHOHFWHG�VRPH�UHVHDUFK�IRU�\RX

KWWSV���PDLO�JRRJOH�FRP�PDLO�X���"LN HD�FGD���G	YLHZ SW	VHDUFK DOO	SHUPWKLG WKUHDG�I��������������������	VLPSO PVJ�I�������������������� ���

9LHZ�WKLV�PHVVDJH�RQOLQH��_��)RUZDUG�WR�D�IULHQG

'HDU�'U�/DLOD�

:H�UHFHQWO\�VHQW�\RX�DQ�DFFHVV�WRNHQ�DV�D�WKDQN�\RX�IRU�SXEOLVKLQJ�
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Table I Frequency Analysis 

 
Table II Descriptive Analysis 

Items Mean Standard 
Deviation 

Religiosity 
My religion is very important for me 4.87 .553 
I always perform my duty as a Muslim (e.g., pray five times a day, fasting during 
Ramadhan) 

4.82 .515 

It is important for me to do good deeds for others 4.82 .568 
It is important for me to follow Allah's Commandments conscientiously 4.87 .491 
Religious beliefs influence all my dealings with others 4.65 .830 
In general, I consider myself as a devoted Muslim 4.22 .865 

Knowledge 
I am very familiar with the concept of waqf 3.86 .899 
I feel I know a lot about waqf 3.63 .925 
I know the difference between waqf and other forms of charity (such as zakat and 
infaq) 

4.10 .935 

I know there are several philanthropic institutions/waqf institutions that provide 
online platforms for waqf 

3.82 1.076 

I know the permissibility and existence of waqf 4.06 .960 
Attitude 

I believe that participating in waqf is one of my obligations as a Muslim 4.13 1.017 
I believe that by participating in waqf, I will be rewarded in the hereafter 4.70 .769 
I believe that by participating in waqf is also as 'sedekah' 4.61 .850 

Nationality Frequency (N=175) Per cent (%) 
Malaysian 41 23.4 
Indonesian 134 76.6 
Gender   
Female 99 56.6 
Male 76 43.4 
Age   
20-25 years old 59 33.7 
26-30 years old 44 25.1 
31-35 years old 20 11.4 
36-40 years old 14 8.0 
41-45 years old 12 6.9 
46-50 years old 6 3.4 
51 years and above 20 11.4 
Type of Industry   
Services 126 72.0 
Mining and Quarrying 2 1.1 
Manufacturing 17 9.7 
Agriculture 18 10.3 
Construction 10 5.7 
Others 2 1.1 
Operating Years   
Less than 5 years 112 64.0 
5-10 years 31 17.7 
11-15 years 13 7.4 
16-20 years 13 7.4 
21-25 years 4 2.3 
26-30 years 1 .6 
31 years and above 1 .6 
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I believe that waqf has the potential to promote the development of the ummah 4.61 .816 
Learning about waqf will be beneficial for me 4.58 .798 

Intention to Participate in Waqf 
I want to do waqf as a form of my charity 4.33 .892 
I intend to do waqf right now 3.66 1.122 
I intend to do waqf in the future 4.38 .901 
I will do waqf more often during the month of Ramadhan 4.06 .998 
I will participate in waqf as often as possible 3.99 .980 

 
Table III Reliability Analysis 

Components &URQEDFK¶V�$OSKD No of Items 
Religiosity 0.785 6 
Knowledge 0.866 5 
Attitude 0.908 5 
Intention to Participate in Waqf 0.898 5 

 
Table IV Regression Analysis 

Hypotheses Beta t-value p-value 

H1: 5HOLJLRVLW\�KDV�VLJQLILFDQW�UHODWLRQVKLS�ZLWK�HQWUHSUHQHXU¶�
intention to participate in waqf 

-.029 -.505 .614 

H2: Knowledge has significant relationship with HQWUHSUHQHXU¶�
intention to participate in waqf 

.195 3.615 .000 

H3: $WWLWXGH�KDV�VLJQLILFDQW�UHODWLRQVKLS�ZLWK�HQWUHSUHQHXU¶�
intention to participate in waqf 

.707 11.777 .000 
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The intention of small medium enterprises’ owners to 
participate in Waqf: the case of Malaysia and Indonesia

Abstract
Purpose
The purpose of this study is to assess SME owners’ intentions to participate in waqf, involving two countries which 
are Malaysia and Indonesia using the theory of planned behavior. SMEs are the backbone of many economies, 
representing 95 percent of all companies worldwide and accounting for 60 percent of employment. Based on this fact, 
this paper analyzes the influence of religiosity, knowledge, and attitude to predict the intentions of SMEs’ owners in 
waqf participation in Malaysia and Indonesia.
Design/methodology/approach
Data were randomly obtained from 175 SMEs owners from Malaysia and Indonesia with the Statistical Package for 
the Social Sciences (SPSS) used for analysis.
Findings
The empirical analysis data suggest that knowledge and attitude show a significant impact on the intentions of SMEs’ 
owners to participate in waqf, while religiosity does not have a significant impact on the intentions of Malaysian and 
Indonesian SMEs’ owners to participate in waqf.
Practical implications
This study aims to assist SMEs in Malaysia and Indonesia to formulate appropriate strategies and marketing using 
waqf for the sustainability of SMEs which represent more than 90 percent of business establishments in both countries. 
The strategy is a necessity, especially because the government is targeting to promote a sustainable Islamic financial 
system, improve governance policy and halal industry for SMEs, strengthen the development of Malay Reserve land, 
providing as financial independence to Higher Learning institutions and invest in digitalization and advanced 
technology through waqf funds. Therefore, both countries should take the initiative to provide training to equip SMEs 
with extensive knowledge through multiple platforms in order to further encourage their participation in waqf. 
Originality/value
Because of the increasing interest in waqf participation both in Malaysia and Indonesia, this study claims three essential 
contributions. Firstly, it aims to examine the intention of SMEs in waqf participation among the business owners in 
Malaysia and Indonesia. Secondly, the study findings are expected to benefit the development of literature in 
accordance with Islamic social finance, particularly waqf. Thirdly, this study provides an insight into the inclusive 
knowledge and attitude of SME owners and their intention to participate in waqf.

Keywords: Indonesia, Malaysia, waqf, Small-medium enterprises, intention

Paper type: Research paper

1. Introduction
Small and medium-sized enterprises (SMEs) act as a catalyst for economic growth (Gamidullaeva et al., 2020). 
SMEs are the foundation of many economies across the world, accounting for 95 percent of all businesses and 60 
percent of all occupations. Small and medium-sized enterprises SMEs are a significant part of most governments' 
development strategies, with SMEs accounting for 60% of economies in developed nations and 99% of firms in 
developing countries (Zulu-Chisanga et al., 2021).  In Southeast Asia, SMEs dominate the business environment 
representing 97.2 percent of all enterprises, 69.4 percent of the national workforce, and 41.1 percent of a country’s 
gross domestic product (GDP) between 2010 and 2019. Although SMEs account for a large share of the economic 
activity, SMEs face various challenges in obtaining financing, and options for sources of funding are very limited 
from financial institutions (FIs), particularly in developing economies (Artini & Sandhi, 2020). Important to 
realize, that finance is crucial to SMEs as it is not just a driver of a firm’s growth but influences most of the other 
key challenges (Wasiuzzaman & Nurdin, 2019). Owing to SMEs’ nature, they potentially face moral hazards by 
being wrongly categorized by FIs that attempt to obtain credit to reduce their financial institution’s risk of default. 
In Southeast Asia, the performance of SMEs’ non-performing loans as a percentage of total SME bank loans was 
an average of 4.1 percent during the same period, a 2.5 percent decline at a compound annual rate, but higher than 
the overall bank average (2.0%). 

SMEs are important in the most economical, especially in developing nations. The definition of SMEs 
varies between countries.  In Malaysia, small and medium enterprises can be identified based on two components: 
firstly, their sales turnover, and secondly, the number of their full-time employees. It varies across different 
sectors. Sales turnover in the manufacturing industry should not exceed RM50 million, with any more than 200 
full-time employees. In contrast, sales turnover in the services and other industries should not exceed RM20 
million, and full-time workers should not exceed 75 (SME Corp. Malaysia, 2021a). On the other hand, micro-
enterprises are categorized as firms with a sales turnover of less than RM300 thousand or several employees of 
less than five for all sectors including manufacturing and services (SME Corp. Malaysia, 2021b). Indonesia on 
the other hand refers to SMEs as firms with less than a hundred employees (Tambunan, 2008). According to Law 
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Number 20, 2008, small enterprises owned assets worth Rp50 million to Rp 500 million and obtain between Rp 
300 million to Rp 2.5 billion of revenue yearly. While medium enterprise owned assets worth Rp 500 million to 
Rp 10 billion and obtain between Rp 2.5 billion to Rp 50 billion of revenue per annum (Dipta, 2017). 
Microenterprise is a term used to describe small companies founded and run by underprivileged people with the 
help of sponsoring organizations (Midgley, 2008). Indonesia’s Law Number 20, 2008 also defined a 
microenterprise as an efficient business run individually or a corporate organization that meets the conditions for 
microenterprise as established in the Law; a business with a maximum asset worth Rp50 million or maximum 
yearly revenue of Rp300 million (Tambunan, 2019). 

SMEs account for 99 percent of current firms in Indonesia and create more than 60 percent of the national 
GDP (Sakudo, 2021). Even before the pandemic, the necessity of business digitization for SMEs was on the radar. 
The nation has announced programs such as 2018 Making Indonesia 4.0 Roadmap, the 2019 E-Commerce 
Roadmap, and the 2020 Go Digital Vision, all of which emphasize assistance for strengthening SMEs' 
competitiveness in the digital economy. Collaboration between businesses and the government is also essential 
for SMEs to flourish. The official Gojek digital platform, for example, cooperates with a variety of stakeholders, 
including the government, to provide solutions that help SMEs progress to the next level through its initiative. 
#MelajuBersamaGojek. This program, according to Gojek co-CEO Andre Soelistyo, is an attempt by the Gojek 
ecosystem to make it easier for SMEs to integrate digitalization at every stage of their everyday company 
operations (The Jakarta Post, 2020). 

In Malaysia, FIs which consist of banking institutions (BIs), Development Financial Institutions (DFIs), and 
Islamic banking (IB) had broadly been developed to provide business financing to SMEs (BNM, 2020). Notably, 
financial institutions represent the core of funding for SMEs, contributing to about 97.0 percent of overall loans, 
with RM307.3 billion issued and RM69.0 billion in new funding granted to over 123,600 SME clients (SME 
Corporation Malaysia, 2020). Markedly, although Malaysia FIs plays a significant role for the SMEs in shaping 
their economic growth, yet, the institutions are facing poor repayment rate performance. Based on the financial 
performance of FIs in Malaysia from 2014 until November 2020. On the other hand, Tthe Indonesian government 
has implemented several legislations to increase SMEs' access to finance, but a tiny percentage of enterprises have 
actually taken out a loan from banks (Tambunan, 2015). Credit Guarantee Scheme (CGS) is a common instrument 
employed by Indonesian SMEs where PT Asuransi Kredit Indonesia (Askrindo) and Perum Jamkrindo, a state-
owned organization were established. Bank Indonesia (BI) holds 55 percent of the organization, while the Finance 
Ministry holds 45 percent. The coverage rate is a measure of how much of a bank's qualifying credit is guaranteed, 
ranging from 50 to 70 percent (Tambunan, 2017). According to OECD (2020), the Indonesian government created 
the People Business Credit Program, often known as Kredit Usaha Rakyat (KUR) in 2007 with the goal to boost 
SMEs' access to capital by acting as a bridge between them and a financial institution's lending plan. During the 
period 2007 to 2018, a sum of IDR 499.32 trillion was granted as part of this initiative and disbursed to all 
Indonesian provinces. With a very low non-performing loan rate, KUR has been able to preserve high-quality 
credit where the NPL rate for KUR was only 0.24 percent in 2018. It is worth noting that 98.5% of the country’s 
business entities comprise SMEs, 76% represent the vast majority are micro-sized enterprises, 21.2% are small-
sized enterprises and only 2.3% are medium-sized (SME Corporation Malaysia, 2019). Important to realize, that 
this poses challenges in terms of credit risk as these present a bigger non-performing loan (NPL) risk given their 
infancy and lack of financial stability. According to research by Piette and Zachary (2015), financial institutions 
view SMEs as posing a greater threat amid crises. This is because SMEs are exposed to a major vulnerability that 
is likely to generate insufficient cash flow, yet the business must still meet their financial obligations during a 
pandemic (Zheng & Zhang, 2021).

The covid-19 pandemic has resulted in more immediate effects on the global business ecosystem, 
particularly in developing countries (Gutierrez-Romero & Ahamed, 2021). Due to that, the Malaysian government 
has introduced PRIHATIN or Prihatin Rakyat Stimulus Package to assist SMEs by injecting RM110 billion 
allocations to sustain their business operations. Bank Negara Malaysia Fund also provides financial facilities to 
SMEs with an allocation of RM13.1 billion to ease the financial burdens of SMEs coping with the pandemic. 
However, there also lies a concern with a set of challenges for the FIs. It is worth noting that 98.5% of the country’s 
business entities comprise SMEs, 76% represent the vast majority are micro-sized enterprises, 21.2% are small-
sized enterprises and only 2.3% are medium-sized (SME Corporation Malaysia, 2019). Important to realize, that 
this poses challenges in terms of credit risk as these present a bigger non-performing loan (NPL) risk given their 
infancy and lack of financial stability. A study by Piette and Zachary (2015) shows that banks perceive SMEs as 
presenting a higher risk during crises. This is because SMEs are exposed to a major vulnerability that is likely to 
generate insufficient cash flow, yet businesses must still meet their financial obligations during a pandemic (Zheng 
& Zhang, 2021). While Aa total of 37,000 SMEs in Indonesia has declared themselves to the Ministry of 
Cooperatives and SMEs impacted by the Covid-19 epidemic as of April 17, 2020 (Setiawan, 2020). According to 
Afriza (2021), the major effect of the Covid-19 epidemic on SMEs is a drop in revenue. A loss in income was 
recorded by 84.2 percent of SMEs across the country. It was also found that capital is by far the most pressing 
issue at the national level, with 69.02 percent of SMEs needing more funding. A scarcity of labour was cited by 
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over 90% of micro-enterprises and 66% of SMEs as one of their primary operational challenges due to the 
pandemic (Int. Labour Organisation, 2019). In an effort to reduce the impact of Covid-19, since March 2020, the 
Indonesian government has been using large-scale social distancing measures (PSBB) in an effort to reduce 
Covid-19 transmission. These policies have influenced social movements and the economic output of SMEs. They 
also announced a USD725 million policy plan that covers financial incentives, subsidies, and tax reductions for 
the tourist, aviation, and real estate industries (OECD, 2020). A stimulus package for SMEs amounting to 
Rp123.46 trillion was also allocated for SMEs financing and interest subsidies for microcredit (KUR). Indonesia's 
government expanded the budget for Covid-19 and the National Economic Recovery Program in mid-2020 by 
announcing the largest economic stimulus program, at Rp695.20 trillion. However, after several amendments to 
the package towards the end of 2020, overall expenditure has currently hit Rp744.28 trillion (KPMG, 2020).

Several issues impacting SMEs in Malaysia include limited financial and material resources, difficulties in 
attracting quality talent, and facing the market and knowledge constraints, all of which hampered their growth and 
contribution to the economy (Hashim, 1999; Ting, 2004; Thaker & Mohamed, 2013). SMEs faced a significant 
threat of elimination if they did not improve their competitiveness in the new, fast-changing environment of 
globalization. These issues appear to be similar to those faced by SMEs in Indonesia. They are up against tougher 
competition especially in urban areas since they have limited access to bank loans or government support (Irjayanti 
& Azis, 2012). Aside from the challenges of acquiring finance, a study by Rahadi (2016) found that SMEs in 
Indonesia lack the skills and experience to manage their human resources and operate businesses requiring the 
use of technology. However, most academics have examined approaches for expanding the role of waqf in an 
environment that is inefficient because of numerous constraints, one of which is a lack of financial resources 
(Nasution & Medias, 2019).  It was discovered that cash waqf could be a remedy to SMEs’ lack of access to 
funding, therefore enabling them to better allocate their resources through the investment of cash waqf assets 
(Tohirin, 2010). 

A study by Iman and Mohammad (2017) has suggested that entrepreneurship based on waqf can be utilized 
as a viable socioeconomic framework for societal well-being. Prior to acting, one must first make a decision. 
Therefore, this study aims to add knowledge to the existing body of literature on this area by assessing SME 
owners’ intentions to participate in waqf, involving two countries which are Malaysia, and Indonesia. This study 
intends to fill a gap in the literature on waqf SMEs in the neighboring country, Malaysia, and Indonesia. This 
paper is organized as follows. The subsequent section provides a brief review of the literature on the proposed 
factors influencing SMEs’ owner intention to participate in waqf. Thereafter, the proposed model is followed by 
the methodology. Next, the analysis will be presented, and the last section will be the conclusion and 
recommendations.

2. Literature Review
2.1 Definition of Waqf
The word waqf or awqaf, which means stopping, containing, or preserving something, is derived from the root 
verb in Arabic. Waqf in Arabic literally is al-Habsu 'an at-Tasarruf which means to hold, keep, or detain. Waqf is 
also known as Boniyat or Habs whereby these two terms are used primarily in Iran and North Africa, respectively. 
In other words, waqf means a unique form endowed by a waqif (donor or endower) who gives up some of his 
personal assets (for example in the form of cash) to be used forever or for a certain period of time in accordance 
with their interests (Husin, 2020). Azganin et al (2021) defined cash waqf as a perpetual mobilization of funds 
from donors to be invested in productive assets that provide revenues or usufruct for future consumption while 
taking into consideration the guidelines and policies given by donors as well as recipients (Hassan, Karim, & 
Karim, 2017). This is known as the conditions of waqif (Shart alWaqif) in Arabic. The most acceptable waqf is 
cash waqf, which is an endowment of certain amounts of money for investment (Hasan, Hassan, & Rashid, 2019), 
as it is managed by a waqf manager (Mutawalli). Cash waqf or consider moveable properties, has led to the 
innovation and enhancement of the waqf institution globally. Versions of the concept have emerged in different 
countries, providing credible evidence of the opportunities that lay ahead in waqf innovation. To date, Abdelfattah 
et al (2021) state that cash waqf began in Sudan in 1990 followed by Malaysia, Indonesia, and Kuwait. These 
countries reinvigorate waqf activities through new schemes to match the needs of growing societies’ public 
services.

In legal terms, waqf is defined as a perpetual dedication of certain property to Allah SWT by devoting its 
benefit to religious and charitable causes (Md Saad et al., 2017). National Awqaf Foundation of South Africa 
outlines that in Shariah, waqf is a voluntary, permanent, irrevocable, cash or kind devotion of one's wealth to 
Allah SWT. National Awqaf Foundation of South Africa mentions once waqf is dedicated, he was never changed, 
confiscated, or sold. It belongs to Allah, and the waqf remains intact at all times. Ismail (2021) quote from Kahf 
(1998) states that waqf from a Shariah perspective a "holding an asset and preventing its use to repeatedly extract 
its usufruct for the benefit of a noble or philanthropic objective "In the context of socioeconomic, waqf can be 
used as a mechanism to increase the standard of living within the ummah (society), reduce poverty and difficulties 
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among the poor, and maintain a good living. This is done through fair wealth distribution among the society 
(Salarzahi et al., 2010a).

2.2 Importance of SMEs 
SMEs play a critical role in fulfilling the Sustainable Development Goals (SDGs). SMEs have produced four out 
of every five available employments in developing economies, accounting for around 90 percent of total formal 
sector employment. SMEs provide jobs, which boosts the economy and assists the poor and vulnerable, notably 
women and youth (Harris, 2018). It alleviates poverty, provides money, and has a favorable influence on 
household investments in education and health care, all of which are critical to achieving multiple SDGs. 
According to a report by OECD in 2017, SMEs make up the majority of business in the OECD 42 region, acting 
as the primary source of employment accounting for over 70 percent of all employments on average, and are 
significant contributors to value creation, providing between 50 percent and 60 percent of total value added 
(OECD, 2016). It was also found that SMEs account for up to 45 percent of total employment and 33 percent of 
GDP in emerging economies. When informal firms are factored in, SMEs represent more than half of all 
employment and GDP in most countries, regardless of income level (Internal Finance Corporation, 2010).

The importance of SMEs in economic development has long been acknowledged from a global viewpoint, as 
they have historically been the major source of job/employment generation as well as economic expansion. The 
widespread belief continues to be that a thriving private sector, particularly SMEs, is critical to the achievement 
of sustainable and equitable economic development in a democratic society (Rahman et al., 2016). It was further 
found that despite the fact that many SMEs' products are purchased by middle and high-income consumers, it is 
clear that SMEs' products are overwhelmingly simple consumer goods, such as clothing, furniture, and other 
articles and household items made of wood, bamboo, and rattan, leather products, including footwear, and various 
metal products (Tambunan, 2015). These items are designed to meet the demands of low-income or impoverished 
consumers in the area, which showed that SMEs are critical for ensuring that the disadvantaged have access to 
basic essentials. Apart from that, it was discovered that SMEs are important in the attempts to attain environmental 
sustainability. Participation of SMEs in the shift to more environmentally friendly patterns of production and 
consumption is critical for developing green economic development. Despite the fact that small businesses have 
a lower individual environmental footprint than large corporations, their aggregate environmental impact can be 
greater than that of large corporations in some sectors. In order to be successful in the green transition, small and 
medium-sized enterprises SMEs must reduce their environmental effect by attaining and moving beyond 
environmental compliance with existing norms and regulations in both manufacturing and services. This is 
especially important for SMEs in the manufacturing sector, which represents for a significant portion of the 
world's resource consumption, air and water pollution, and waste creation (OECD, 2013).

SMEs are undeniably important in the economic growth of many countries, representing 90 percent of 
businesses and more than 50 percent of employment worldwide. They are a significant source of entrepreneurs’ 
skills and innovation for most enterprises throughout the world. Therefore, the development of SMEs is 
considered important for every country globally. In Indonesia, for example, SMEs make up over 90 percent of all 
businesses across all industries, where agriculture accounts for the majority of these businesses, with trade, hotels, 
and restaurants coming in second and manufacturing coming in third (Tambunan, 2008). According to Bank 
Indonesia in 2020, they aid in the development of micro, small and medium enterprises, emphasizing access to 
credit for SMEs as part of their mission. It was also discovered that SMEs contribute significantly to Indonesia’s 
economic growth by generating gross domestic product and employing a workforce. In empowering their SMEs 
and further improving the ability and management competencies of human resources in the MSME sector while 
encouraging innovation., Bank Indonesia has implemented several policies, such as:

I. Improving the monetary policy efficacy and policy mix of Bank Indonesia to attain rupiah stability
II. Enhancing the synergy between Bank Indonesia's policy mix, fiscal policy, and structural reforms in 

order to control the budget deficit and catalyze long-term economic growth.
III. Establishing Bank Indonesia policy in collaboration with other stakeholders to aid the growth of the 

Islamic economy and finance.
This demonstrates that SMEs in Indonesia are recognized as one the key players in the economy and may act 

as a catalyst to achieve economic prosperity by promoting inclusive and sustainable growth, offering quality 
employment, and reducing income disparities. SMEs account for 99 percent of current firms in Indonesia and 
create more than 60 percent of the national GDP (Sakudo, 2021). Even before the pandemic, the necessity of 
business digitization for SMEs was on the radar. The nation has announced programs such as the 2018 Making 
Indonesia 4.0 Roadmap, the 2019 E-Commerce Roadmap, and the 2020 Go Digital Vision, all of which emphasize 
assistance for strengthening SMEs' competitiveness in the digital economy. Collaboration between businesses and 
the government is also essential for SMEs to flourish. The official Gojek digital platform, for example, cooperates 
with a variety of stakeholders, including the government, to provide solutions that help SMEs progress to the next 
level through its initiative. #MelajuBersamaGojek. This program, according to Gojek co-CEO Andre Soelistyo, 
is an attempt by the Gojek ecosystem to make it easier for SMEs to integrate digitalization at every stage of their 
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everyday company operations (The Jakarta Post, 2020). The importance of SMEs if further enhanced through 
digitalization.

SMEs are often regarded as the economy's backbone, accounting for 98.5 percent of all company 
establishments in Malaysia (Safie, 2020). SMEs make up a significant portion of the economy and consequently, 
contribute significantly to a country's growth. According to the Malaysian Department of Statistics, the 
contribution of SMEs to overall GDP grew to 38.9 percent in 2019 from 38.3percent in 2018. However, the recent 
pandemic COVID-19 had had a huge impact on SMEs’ growth where the GDP dropped by 7.3 percent in 2020, 
which was worse than the 5.6 percent and 4.6 percent declines in Malaysia's GDP and non-SMEs GDP. Various 
efforts done in preventing the spread of COVID-19 during the pandemic have led to the downfall of all economic 
sectors, particularly SMEs (Ikram, 2021). The next section will discuss on few waqf model that can be link with 
the SME. 

2.3 Waqf Participation among Small and Medium Enterprises (SMEs)
Various waqf models have been introduced by past literature toward SMEs. Anuar et al (2019) proposed a model 
framework to examine the role of Islamic microfinance as an instrument in facing the COVID-19 pandemic impact 
on SMEs. It was further said that improvement of waqf can be done in terms of liquidity issues and consistency 
of donation by waqif. According to the study, the donor first contributes the funds using several accessible 
payment platforms which then will be managed by waqf institutions who will identify potential small and medium 
enterprises in financial distress. Membership privileges will be granted to donors who make a specified sum of 
cash waqf contributions and they will receive a preferential discount or accessibility to the services offered by the 
waqf-assisted SMEs. This model is significant as it improves donor trust in the waqf institutions, reduces the waqf 
institution's reliance on government funds to continue offering services, and stimulates wealth circulation from 
excess units to deficient units during COVID-19. Furthermore, the Qard al-Hasan model also is identified to be a 
good way to boost economic growth and alleviate poverty, especially after the impact of COVID-19. Qard-al-
hasan is a voluntary loan in which the creditor has no intention of receiving a return on the principal. It is a no-
interest-bearing charity loan with minimal intentions of capital return. Qard-al-hasan is a potential alternative for 
reducing financial barriers by providing financial support to the disadvantaged, particularly those who do not have 
access to commercial microloans given the lack of collateral and a lack of affordability due to high funding costs. 
As businesses and individuals cope with the implications of COVID-19 on their earnings, the implementation of 
Qard al-Hasan from banks might give some relief for them to get back on their feet until the situation stabilizes 
(Ali et al., 2021).

The Qard al-Hasan Model has been successfully employed in the Iranian finance industry. The framework is 
the Qard Hassan system developed by Iran and adopted by Asgary (2007). Based on the model, Qard al-Hasan 
Funds (QHF) (henceforth, QHFs) are non-profit organizations wherein local residents establish a savings and 
lending society managed by a volunteer. The members, portrayed by A and B, contribute their money to the fund 
so that other members who require a short-term loan might receive assistance from it. A contributor can be a 
borrower at any time. Not only that, but members also have the option of withdrawing some or all of their funds 
at any time. The depositor should not demand any amount other than his capital and the members are well-known 
and trustworthy to one another. Other expenses, such as stamps, stationery, transportation, and communication, 
are paid by certain QHFs by investing in business operations. Finally, the most important clause in the Qard al-
Hasan agreement is that the debtors must pay the costs. Thus, the loan is not free, although the capital is. Moreover, 
Aaccording to Anuar et al (2021), the QHF Qard al-Hassan Funds (QHF) framework can be further established 
for Islamic banks to assist micro, small and medium enterprisesSMEs with interest-free loans during the 
pandemic. Since banks consistently want to help their target clients in times of emergency or liquidity crisis. These 
requirements are easily met by Qard services, which assist banks in establishing a strong and stable affiliation 
with their consumers. Further improvement in terms of selecting participants for the QHF program can be 
implemented to ensure stricter payment policies and reduce the level of risk. Therefore, even without an interest-
based lending system, Islamic banking has provided useful instruments that can be developed and adapted to allow 
microfinance SMEs to sustain in the current economy.  Moreover, Mohd Thas Thaker et al., (2021) proposed a 
conceptual framework of the cash waqf model for the advancement of SMEs in Malaysia. It is anticipated to offer 
SMEs ongoing support in the form of training and educational programs paid by the cash waqf fund.

Based on the framework, cash waqf would be channeled to the cash waqf institution (CWI) by contributors 
(both public and private). The CWI serves as the mutawalli (manager) of the cash waqf fund under waqf legislation 
and would also be in charge of any investment decisions involving the cash waqf fund that has been established 
from the cash waqf collected from contributors. Secondly, the CWI would advertise HCD at a reduced cost by 
utilizing the cash waqf money to construct training centers with cutting-edge technology. Thirdly, the CWI will 
provide skills development training programs and business-oriented educational short courses through the training 
facilities to assist SMEs in improving the effectiveness of their employees. Micro businesses would be required 
to pay a minimum fee at a subsidized rate in order to boost their participation. Finally, it is predicted that 
microenterprises would raise their productive output after getting the requisite training and skills from the CWI, 
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leading to a rise in national wealth. If properly implemented, the suggested concept might serve as a model for 
developing waqf funds in other nations, apart from overcoming many of the obstacles and constraints that come 
with building a long-term human capital development (HCD) facility. HCD is seen as any action taken to increase 
employees’ productivity. As a result, the integrated cash waqf micro enterprise investment (ICWME-I) model is 
predicted to be able to adequately handle the issues of HCD for the economic advantage of micro entrepreneurs 
and other participants in general. This will be advantageous to Malaysia's overall SME sector growth wherein it 
assists young entrepreneurs in establishing long-term micro businesses. With the involvement of both the public 
and private sectors, this approach has the potential to help young entrepreneurs who are just starting out receive 
the essential training for HCD objectives which will contributes to the creation of new job opportunities and the 
alleviation of poverty on a local level.

There are many industries relates Waqf and SMEs, namely the education sector, agriculture, and tourism 
industry. Abdel Mohsin (2013) reported that Kuwait has succeeded to establish an International Islamic Charitable 
Organization (IICO) to provide humanitarian aid worldwide through a cash waqf scheme in the educational 
scheme. This scheme succeeded in financing educational and social charitable services such as sponsoring 
orphans, providing medical care, financing the teaching of Arabic and Islamic subjects, and paying the salaries of 
teachers in Chad, Gambit, Philippines, Albania, and Kosovo. In Malaysia, Islamic Finance Council UK (2021) 
reported that Bank Muamalat Malaysia Berhad (BMMB) introduced a cash waqf scheme which is used to develop 
education, health care, infrastructure and to train young entrepreneurs.. Plus, the proceeds from the Sukuk Ihsan 
issuance, which is exclusively targeted at institutional investors, were channelled to Yayasan AMIR, a not-for-
profit organization to improve the accessibility of quality education in the Malaysian government schools. It has 
reached over 65,000 students and 83 trust schools across ten states in Malaysia. While Hussin (2021) examined 
the guidelines for waqf employment in higher educational institutions (HEIs) as shown in the University 
Transformation Programme (UniTP) Purple Book as well as the Guidelines for Management of Waqf in Education 
Institutions Book. This study used a qualitative research technique that included a semi-structured interview and 
a theological approach to analyse state enactments and previous studies to gain a comprehensive knowledge of 
the issue under consideration. The study concluded that the Malaysian government is highly concerned about the 
legitimacy of waqf creation in higher education institutions. Though the parameters given appear to be generic, 
they provide stakeholders with a starting point for establishing waqf in their organizations. (Hussin et al 2021) 
discussed the notion of good governance in higher educational institutions (HEIs) through extensive literature 
reviews and content analysis, as well as how the concept may be applied to the management of waqf in HEIs. The 
findings indicated that good governance procedures are acknowledged as a critical success element for the long-
term viability of waqf in HEIs. The future development of waqf for higher education will be heavily reliant on 
effective administration. Good governance procedures can inspire faith in interested parties or waqif to commit 
their endowments to the mutawalli. Meanwhile, Ayuba et al (2020) determined the types of waqf education 
available in Sekolah Agama Rakyat (SAR), with an emphasis on Kedah, Malaysia, and examined how waqf 
education is regulated and maintained to provide long-term benefits. The study carried out in-depth interviews 
and document analysis with two SARs management in Kedah. It was found that several waqf education exists in 
SARs namely cash waqf, al-Quran waqf, lands, buildings, and furniture waqf. The SAR administrator is 
responsible for the management of this education waqf and must guarantee that the current education waqf assets 
may be utilized in a more effective manner to generate constant and ever-growing benefits.

While Iin Indonesia, Saidon et al (2019) illustrated waqf in education practiced in Pondok Modern 
Darussalam Gontor (PMDSG).  A successful waqf-oriented educational institution in Indonesia was used to 
demonstrate waqf in education in Indonesia (PMDSG). The study adopted both primary and secondary data to 
look into the administration of the PMDSG, specifically its waqf management. The philosophy practiced is to 
accept any donation or sponsorship from any agency, but it is not obligated by the conditions of the donor. This 
PMDSG administration delivers services that are autonomous, transparent, and trustworthy. According to the 
findings of the study, the waqf-based education model used in PMDSG is a viable method to be used in today's 
educational system.

The agriculture sector is one of the most powerful industries that have the potential to end extreme poverty 
and feed around 9.7 billion people by 2050. Growth in this industry is two to four times more effective in 
increasing incomes among the underprivileged population (Azganin et al., 2021). An alternative viable financing 
solution is required to enable small farmers to access funds, end poverty and address several other problems such 
as food security and hunger. In this sense, one of the main practiced philanthropical concepts throughout Muslim 
history is waqf, which has contributed tremendously towards addressing economic and social issues in various 
sectors, including agriculture. Thus, the importance and benefits of waqf agriculture, issues in agriculture-related 
to land, and efforts in waqf agriculture through a crowdfunding scheme are discussed. Azganin et al., (2021) list 
three importance/benefits of waqf agriculture. First, the large proportion of the cultivated areas of waqf lands in 
different countries. Turkey itself has one-third of the cultivated area being waqf lands. Second, the investment of 
waqf properties through different financing modes could generate good returns for society. Third rather than 
depending on banking facilities, which seem to be the only flagship of the economy to introduce specific financing 
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services for farmers, the establishment of a waqf trust could be considered a possible alternative instrument to 
activate idle agricultural lands. Normally the issue of agriculture is despite the lack of capital, farming and 
agriculture are still reluctant to involve banks in meeting financing needs (Bilal Khan et al., 2021). Farmers prefer 
informal financing, such as landlords and families, rather than financing their agricultural plans through banks. 
Such funding alternatives are driven by farmers' way to eliminate the complicated bureaucracies of banks and 
their high-interest rates. The waqf fund will be used to provide credit to farmers which will help them to grow and 
produce a better yield. Another issue is about certain countries are even experiencing very bad situations by having 
fewer agricultural lands, food insecurity, malnutrition of the people especially children, and famine at the same 
time (Abduh, 2019). When agriculture is not sustained, there will be threats to the food security agenda of the 
country. Issues in the food security of a country trigger many unwanted situations including malnutrition of the 
younger generation. Severe food insecurity could result in famine and eventually a non-conducive political 
situation to run the country. Worst scenario, food insecurity issues could trigger a civil war. Therefore, issues on 
sustainable agriculture and food security are very important to discuss. The effort being made is through cash 
waqf and crowdfunding methods. According to Abduh (2019), the ISF of waqf ��3��M�N is one of the solutions. 
The research laboratory can be based in one country within the region and member countries of the region can 
arrange for waqf funds from their people with a special purpose to build a research laboratory and fund its research 
activities for the benefit of societies within the region. Abdel Mohsin (2013) mentions that Kuwait has succeeded 
managed to establish an International Islamic Charitable Organization (IICO) to provide humanitarian aid 
worldwide through a cash waqf scheme:  Farms and productive projects. This scheme succeeded in funding 
different farms and agriculture projects in the Philippines, Bangladesh, India, and Uganda. In crowdfunding, 
Azganin et al., (2021) mention that several studies found that crowdfunding platforms can address liquidity issues, 
specifically in the waqf. For example, Agropay is a crowdfunding project which creates opportunities for all 
agribusiness actors who interact on a single platform. This platform provides specific functions for investors who 
can select from a wide range of agricultural projects accessible via smartphones, while the investment is made 
online. This platform creates competitiveness between suppliers and increases price competition, which further 
improves the sustainability of agriculture products. Another example is the waqf crowdfunding platform named 
“Hasanah Crowdfunding Model”. The Wakaf Hasanah project has played a vital role in financing and developing 
various waqf projects in Indonesia. Fifty-three waqf projects have been financed through this platform, with a 
total fund of more than three billion rupiahs. According to this platform, the parties involved are the project 
manager ,>�Q�-� waqf founders, and the platform operator.

Besides hotels, Che Man et al., (2019) mention that the waqf mechanism can also serve to build and preserve 
historic places. Next are the examples of preserving historic places. The welfare complex of Sultan Haskei 
Jerussalam founded in 1552 by the wife of Caliph Sulaiman of the Uthmaniyyah government in Palestine and 
Lebanon was financed through a waqf fund. This waqf mechanism also plays a dynamic role in the restoration of 
the entire area of abandoned and damaged buildings and the replacement of old and obsolete with the new 
buildings. Moreover, in Egypt, waqif plays a role as the developer in developing the regions which were 
dilapidated and destroyed. They will buy the buildings and develop the area with the construction of new 
buildings. In another context, the waqf fund can also be used to develop the areas of history which become tourist 
attractions or recreational areas that have the potential to be developed as a focal point. For example, creating an 
Islamic-themed park in strategic locations through the waqf fund obtained from the surrounding communities. 
Responsible developers can build and develop the theme parks by offering waqf shares to the public who are keen 
to join in developing the theme park. Through the construction of the Islamic theme park, it will indirectly attract 
tourists thus this can improve the economy of local communities. Che Man et al (2019) also mention the 
construction of shopping centres based on waqf which is associated with tourism activities. There are many places 
of tourist attractions that focus on shopping. For example, Pulau Langkawi - which is known as the duty- free 
island, Kelantan, Terengganu, Sabah, Sarawak in Malaysia. These areas are often filled with tourists who like to 
do recreational activities while shopping. Given this situation, the authorities and individuals can work together 
to develop waqf land in the potential areas by building a complex or a shopping centre that meets the needs of the 
community and tourists. Sultan Al-Mansour Qalawun of Egypt had used waqf funds to build a complex in 1285 
consisting of the hospital, madrasah, sabil kuttab (public drinking place), and his tomb.  Furthermore, the income-
based property is also built around the complex such as lots of shops, warehouses, homes as well as agricultural 
lands. Revenue earned from waqf properties is used to fund various economic activities which provide a return of 
one million dirhams per year. This proves that developed waqf properties can bring substantial revenue and change 
the socio-economic landscape of the local community.

2.3.1 Religiosity   
A belief in God (McDaniel & Burnett, 1990), a collection of consumption norms (Minkler & Cosgel, 2004), and 
a system of beliefs and practices (Kuo, Arnold, & Rodrigues-Rubio, 2014) have all been used to describe 
religiosity. In this context of study, religiosity is characterized as the extent whereby an individual adheres to 
religious concepts, values, and practices in their everyday lives (Worthington, et al., 2003).  Islam encourages its 
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adherents towards activities and conducts; it directs the actions of all believers in every circumstance, especially 
close relationships with God as well as others. Contributing waqf is a wonderful deed that helps the ummah thrive 
while also fulfilling a religious (Islamic) responsibility and receiving benefits from Allah. A study by Osman, 
Mohammed & Amin (2014) discovered that religiosity has a significant influence on the behavioral intention of 
young intellectuals in contributing waqf. 

Several academics also have underlined the necessity of considering many aspects of religion since each 
component may influence prosocial actions in a different way (Lam, 2002; Rostosky, Regnerus, & Wright, 2003; 
Son & Wilson, 2012). For instance, Son & Wilson (2012) considered both private (spiritual practises at home) 
and public (communal rituals and events) aspects of religion and discovered that only private religiosity had a 
positive influence on the responsibility to serve others. Lam (2002) investigated the participatory, devotional, 
affiliative, and theological aspects of religion and concluded that each of these traits had a separate but substantial 
influence on secular voluntary organisation participation.

On the other hand, it was argued that market and institutional inefficiencies might be prevented if 
religious entrepreneurial organizations were recognised as a viable option for members' corporate investment, 
financial and expertise assistance, and wealth redistribution in favour of economically poor community members 
(Javaid, Shamsi, & Hyder, 2020). The study further claimed that Muslim entrepreneurship in Pakistani 
communities encourage and promote their members' business activities. However, it is not only limited to 
entrepreneur in Pakistan. A study by Dali et al., (2014) examined the relationship between religiosity and 
entrepreneurial intention among students from Islamic university in Malaysia and found that the dimensions of 
religiosity involving commitment, practise, and belief were proven to have a beneficial impact on intentions to 
become entrepreneurs. Further study by Sulung, Putri & Robbani (2020) involving micro, small and medium 
enterprises SMEs in Indonesia showed a significant relationship between religiosity and entrepreneurial intention.

Various non-profit organisations and government agencies have begun to support waqf activities as an 
alternative source of community growth and development. Some modern scholars believe that waqf participation 
especially in the form of cash has become inevitable (Al-harethi, 2019). Waqf instruments, such as cash waqf, 
have certainly significant potential to improve Muslims' economies, particularly in financing social and cultural 
activities, one of which is higher education (Anuar, Bahari, Doktoralina, Indriawati, & Nugroho, 2019). It was 
also found that awqaf plays an important role in the establishment of religious institutions including mosques, 
cemeteries, and orphanages (Rahman & Ahmad, 2011). 

Moreover, several studies have highlighted the correlation between religiosity and waqf participation. 
According to Ali et al., (2019), when it comes to assessing zakat and waqf payments, religiosity plays an important 
role. The study also found that in ultra-micro-business owners, the religious factor dictates cash waqf payment. 
Waqf is described as a philanthropic organization that improves people’s lives through leveraging religious 
motivation (Yalawae & Tahir). Another study by Amin et al., (2014) highlighted that perceived religiosity appears 
to be a strong predictor of online waqf acceptance. Similarly, Khadijah, Sabki & Ismail (2017) showed that waqf 
selections are explained by human traits such as religion, altruism, personal fulfilment, and commitment. Thus, 
the following hypothesis is proposed: 

H1: Religiosity has significant relationship with SMEs owner’s intention to participate in waqf. 

2.3.2 Knowledge  
Knowledge of waqf is typically seen as a sort of sadaqah that will benefit the donor or endower in the hereafter 
(Shukor, Anwar, Aziz, & Sabri, 2017); nonetheless, knowledge on the idea of waqf, forms of waqf, and methods 
of giving waqf must be adequately disseminated in order to reach potential contributors. Endowers' understanding 
of monetary waqf is crucial because it influences the intensity of the link between attitudes and behavior (O’Cass, 
Lee, & Siahtiri, 2013). Previous study indicates that persons with greater knowledge are more confident in making 
accurate judgments and exhibit less interest in the information and views of others (Goldsmith, Clark, & 
Goldsmith, 2006; Carlson, Vincent, Hardesty, & Bearden, 2009). Thus, it is believed that broad knowledge and 
comprehension of waqf, particularly monetary waqf, will inspire endowers to contribute.

Previous studies have shown links between knowledge and entrepreneur success. Woods & Joyce (2003) 
found that the elements that lead to an entrepreneur's inability to sustain his business include their lack of 
knowledge in entrepreneurship foundations, where some people enter the industry without having the necessary 
knowledge, experience, or training in how to run a successful enterprise. The development of SMEs begins with 
knowledge; understanding about entrepreneurship and a desire to establish a firm (Azmi & Hanifa, 2015). 
According to Salleh, Ngah & Zainal (2018), knowledge is the most important factor in a person's success since it 
is what motivates them to decide. As a consequence, every entrepreneur must understand how to expand his SME 
firm while achieving profitable outcomes (Esa, Aziz, Mokhtar, & Idris, 2021)

Previous study indicates that those with significant understanding of something will be more confident 
in making proper judgments and will not be swayed by the opinions of others (Shukor, Anwar, Aziz, & Sabri, 
2017). Knowledge of cash waqf is important because it can influence an individual’s attitude in acting (Shukor et 
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al., (2017). Thus, appropriate, and widespread knowledge and understanding can encourage donors to donate cash 
waqf. In line with this, Moreover, Amin et al., (2014) and Mokhtar et al., (2015) have found that information or 
knowledge positively influences people’s decisions to donate online waqf. Similarly, (Shukor, Anwar, Aziz, & 
Sabri, 2017) conclude that the knowledge variable is the antecedent of the attitude toward cash waqf. 

On the other hand, apart from cash waqf, participation in other form of waqf such as waqf land and waqf 
education were also determined. Nor & Rosman (2017) found that the community is hesitant when it comes to 
implementing waqf education for higher education institutions in Malaysia due to lack of knowledge of waqf as 
well as waqf governance that has not been properly implemented. Waqf land was also challenging to be developed 
due to non-strategic location (Mutalib, Noor, Nasirun, & Harun, 2019) and not properly maintained (Jalil, 2020). 
In term of corporate waqf, it was found that attitude and subjective norm have a positive relationship towards the 
behavioral intention. (Hasbullah, Khairi, & Aziz, 2015).  Hence, the following hypothesis is developed:  

H2: Knowledge about waqf has significant relationship with SMEs owner’s intention to participate in waqf. 

2.3.3 Attitude
Strong attitudes possess four attributes: they are averse to change, they are consistent through time, they affect 
cognition, and they impact behavior (Krosnick, 1995). Academics have connected many components of attitudes 
to strength during the previous three decades. Attitude importance is one of the most researched strength-related 
attitude qualities. By definition, attitude importance is a person's subjective appraisal of the significance he or she 
places on their attitude (e.g. , (Boninger, Krosnick, Berent, & Fabrigar, 1995)). Typically, participants are asked 
to indicate how important the attitude or object is to them, how concerned they are about it, or how much they 
care about it (Gopinath & Nyer, 2009). Some measures compare the importance of one attitude object to that of 
another to determine the relative relevance of attitudes such as those by Klar (2014) and Ziegler & Schlett (2016). 
In a nutshell, attitude importance indicates how much value a person places on a certain attitude. Attaching 
personal significance to an attitude entail devoting to think about the attitude object, obtaining information about 
it, using that information together with one's attitude to make appropriate judgements, and structuring one's 
behaviors accordingly. 

Three major groups of elements are regarded to be responsible for the importance of attitudes: self-
interest, social identity, and values (Boninger, Krosnick, Berent, & Fabrigar, 1995). First, an attitude may become 
significant to a person if she or he sees as tied to her or his self-interest, that is, to directly influence his or her 
rights, advantages, or way of life in some significant manner. Second, an attitude might become personally 
significant as a result of social affiliation with comparable groups or persons. Lastly, if a person views the attitude 
matter to be important to her or his fundamental societal and personal principles, an attitude may become 
personally significant. Individual attitudes are critical to ensuring entrepreneurship's long-term viability (Koe, 
Omar, & Sa'ari, 2015). Further, the attitude of entrepreneurs to demonstrate their establishment in reaching the 
market, managing finances, empowering their workforces in terms of both quantity and quality, and increasing 
productivity to achieve optimal results is critical to the success penetration of micro, small, and medium 
enterprises into the modern market (Dewi & Christian, 2017)

There are several studies conducted to examine attitude towards waqf participation. Shukor et al., (2017) 
determined Muslim attitude on participation in cash waqf and found that individual religiosity, faith in awqaf 
institutions, and ease of endowment are predecessors of Muslim attitudes for monetary waqf participation, which 
leads to individual intention to participate in waqf. Attitude was also found to moderate peers and promotion 
variables in assessing factors influencing waqf participation among Muslims (Mutalib, Noor, Nasirun, & Harun, 
2019). Osman, Mohammed & Amin (2014) analysed cash waqf participation among intellectuals and concluded 
that attitude, among others, is a vital element in determining cash waqf participation. Thus, the following 
hypothesis is proposed: 

H3: Attitude has significant relationship with SMEs owner’s intention to participate in waqf. 

This study derives the framework from the past literature review. Figure 1 shows a model of the 
hypothesized relationships investigated in this study.

3. Methodology
Quantitative approach was employed by current study where a survey questionnaire was used as the procedure of 
data collection.  

3.1 Sampling 
The sampling used in this study is purposive because of the involvement of specific target groups and the qualities 
that the participant possesses (Etikan, 2016) . In this context of study, the respondents are small and medium 
business owners in Malaysia and Indonesia. The reason for choosing Malaysia and Indonesia is because the large 
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population of Islamic communities within these two countries. According to Zikmund (2003), the sample size can 
be 30 units and more, whereas Sekaran (2003) suggests between 30 units and 500 units. Therefore, a total of 175 
samples were collected and used for further analysis. 

3.2 Questionnaire Design
Online survey questionnaires were adopted in this study which were distributed online using google form. The 
survey questionnaire was divided into five main sections, started with the demographic profile of the respondents. 
The next sections comprised questions on factors influencing respondents’ intention to participate in waqf 
(religiosity, knowledge, and attitude). The questionnaire using a 5-point Likert’s scales (from 1 = strongly disagree 
to 5 = strongly agree) adapted from various relevant studies such as (Kasri & Chaerunnisa, 2020) and (Shukor, 
Anwar, Aziz, & Sabri, 2017). 

3.3 Data Analysis
The data of this study are generated from responses to questionnaires completed by the SMEs. Statistical Package 
for the Social Sciences (SPSS) version 26 was used for data analysis. Both descriptive and frequency analysis 
were also carried out to reduce loads of data into simpler summary thus enabling researchers to present quantitative 
descriptions in a manageable way (Sharma, 2019). Frequency analysis was used to derive percentage-based 
information from the profiles of respondents on their nationality, gender, age, type of industry, and operating 
years, while descriptive analysis involved the determination of mean and standard deviation for each item. 
Apart from that, reliability tests and regression analysis were conducted to assess the internal consistency of the 
items and to evaluate the hypotheses formulated earlier in this study. 

4. Result and Findings
4.1 Frequency Analysis
The demographic profile of respondents who participated in the study (n=165) is presented in the Table I below.

Of all respondents, 23.4% were Malaysian while 76.6% were Indonesian.  In terms of gender, 56.6% 
were female and 43.4% were male. The majority of the respondents were between the ages of 20 to 25 years old 
(33.7%), followed by 26 to 30 years old (25.1%), and 11.4% are 51 years and above. 11.4% of the respondents 
are between the age of 31 to 35 years old, 8.0% are between 36 to 40 years old, 6.9% are between 41 to 45 years 
old, and only 3.4% are between 46 to 50 years old.

In order to understand more about respondents’ businesses, questions were asked in this regard. 72.0% 
of the small medium enterprises (SMEs) are from the services industry, 9.7% conducted business in manufacturing 
industry, 10.3% were in agriculture industry, 5.7% worked in construction industry, while only 1.1% were in 
mining and quarrying industry. Another 1.1% contribute to others which were in fisheries industry and retiree.

4.2 Descriptive Analysis
Table II shows the descriptive analysis for this study.
Using the statistical software IBM for SPSS 26, the mean and standard deviation for the items used in the 
questionnaires were calculated. The mean refers to the centre of scores distribution while the standard deviation 
measures the average variability or disparity of the calculated mean.

The variable of “religiosity” shows that “My religion is very important for me” and “It is important for 
me to follow Allah's Commandments conscientiously” has the highest mean score of 4.87 and “In general, I 
consider myself as a devoted Muslim” has the lowest mean of 4.22. Therefore, both items of “My religion is very 
important for me” and “It is important for me to follow Allah's Commandments conscientiously” has the strongest 
influence towards religiosity on intention to adopt waqf among entrepreneurs. The mean of 4.87 on a 5-point scale 
for “religiosity” indicates that most of the respondents are agreeing about the importance of religiosity in 
determining the intention of waqf adoption among entrepreneurs.

Furthermore, the variable of “knowledge” shows that “I know the difference between waqf and other 
forms of charity (such as zakat and infaq)” has the highest mean of 4.10 and “I feel I know a lot about waqf” has 
the lowest mean of 3.63. Thus, the finding indicates that “I know the difference between waqf and other forms of 
charity (such as zakat and infaq)” has the strongest influence towards knowledge on intention to adopt waqf. The 
mean of 4.10 on a 5-point scale for “knowledge” indicates that most of the respondents are positive about their 
knowledge on waqf. 
Subsequently, the variable of “attitude” shows that “I believe that by participating in waqf, I will be rewarded in 
the hereafter” obtains the highest mean of 4.70, while “I believe that participating in waqf is one of my obligations 
as a Muslim” is the lowest mean with 4.13. Hence, the results indicate that “I believe that by participating in waqf, 
I will be rewarded in the hereafter” has the strongest influence towards attitude on intention to adopt waqf among 
entrepreneurs. The mean of 4.70 on a five-point scale for “attitude” indicates that most of the respondents agree 
that this factor does matter in determining the intention of waqf adoption among entrepreneurs.
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Finally, in relation to “intention to participate in waqf,” “I intend to do waqf in the future” obtains the highest 
mean of 4.38 and “I intend to do waqf right now” has the lowest mean of 3.66. This explains that “I intend to do 
waqf in the future” has the strongest influence on intention to participate in waqf. The mean of 4.38 on a 5-point 
scale for “intention to participate in waqf” indicates that most the respondents are positive about their waqf 
participation

4.3 Reliability Analysis
The data obtained were subject to a further purification process where reliability test was carried out. Based on 
Table III, the Cronbach’s Alpha values were in the range of 0.785 (Religiosity) to 0.908 (Attitude). This indicated 
that the instruments were reliable and could be used for further analysis.

4.4 Regression Analysis
Table IV shows the result of regression analysis of this study. 

The p-value value for religiosity is above the significant level of 5%. Therefore, religiosity has an insignificant 
relationship towards the intention to participate in waqf. Religiosity has a Beta value of -0.052 which means that 
with one unit increase of religiosity, the intention to participate in waqf will decrease by 0.052, with other 
independent variables being constant. Knowledge has a significant relationship towards intention to participate in 
waqf, indicated by its p-value of 0.000, which is below the significant level of 0.05. The beta value for knowledge 
is 0.208. One unit increase in knowledge will increase the value for intention to participation in waqf by 0.208 
unit, with other independent variables being constant. In term of attitude, the p-value is 0.000, which is below the 
significant level of 5%. It means that attitude has a significant relationship with intention to participate in waqf. 
The Beta value of 0.801 means that with one unit increase in attitude, 0.801 unit increase in intention to participate 
in waqf, with other independent variables being constant. The R2 indicates that the independents variables, namely 
religiosity, knowledge, and attitude, explains 65.4% of the dependant variable, which is the intention to participate 
in waqf. The remaining 34.6% can be explained by other factors that could further strengthen the regression 
equation. The p-value, indicated by the significant value of 0.000, is less than 5% which means that the model is 
fit and suitable to be used in this study.

5. Conclusion
This study aims to investigate the relationship between religiosity, knowledge, and attitude with intention to 
participate in waqf among SMEs in Malaysia and Indonesia. It was found that both knowledge and attitude have 
a significant relationship on intention to participate in waqf. Religiosity, on the other hand, was found to be 
insignificant on intention to participate in waqf.
Religiosity has been found to be insignificant towards intention to participate in waqf which opposes the findings 
from Amalia, Puspita & Sardiana (2018) and Shukor et al., (2017).  However, it can be supported by Syafiraa, 
Ratnasari & Ismail (2020) which concluded that religiosity has no bearing on the intention to pay zakat or infaq. 
This indicates that one’s religious beliefs do not necessarily affect their intention to participate in waqf due to its 
humanitarian purposes, as participants acknowledged that by contributing to waqf, they are contributing to the 
community’s growth.  

The importance of knowledge in influencing people's intentions has been validated by Hassan, Mustapha, 
Mahmud, Malkan, and Hassan (2021) which found that knowledge has a strong and positive association with 
waqf participation. This was corroborated by Kadir, Sapuan, and Ramli (2018) which mentioned that knowledge 
has a major influence on the desire to donate to waqf. As a result, it indicates that knowledge will be an important 
component in determining one's willingness to participate in waqf.

Furthermore, the role of attitude in influencing intention in waqf participation has been supported by the 
research conducted by Hasbullah, Khairi, and Aziz (2016) which found that intention to contribute in waqf is 
significantly influenced by attitude. A study by Pitchay, Meera, and Saleem (2015) strengthened the findings by 
reporting that attitudes have a significant prediction of behavioural intention on waqf contribution. Similar to the 
findings of this study, the more favourable one’s attitude regarding waqf, the more likely that individual is to 
contribute to waqf. 

This study makes three important contributions in light of the growing interest in waqf participation in 
Malaysia and Indonesia. Its first goal is to investigate SMEs' intentions for waqf involvement among Malaysian 
and Indonesian company owners. Second, the outcomes of the study are likely to aid the development of literature 
in Islamic social finance, notably waqf. Finally, this study sheds light on the understanding and attitudes of SMEs’ 
owners, as well as their willingness to engage in waqf.

This study aims to assist SMEs in Malaysia and Indonesia to formulate appropriate strategies and 
marketing using waqf for the sustainability of SMEs which represent more than 90 percent of business 
establishments in both countries. The strategy is a necessity, especially because the government is targeting to 
promote a sustainable Islamic financial system, improve governance policy and halal industry for SMEs, 
strengthen the development of Malay Reserve land, providing as financial independence to Higher Learning 
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Institutions, and invest in digitalization and advanced technology through waqf funds. The Covid-19 pandemic in 
2020 changed organizational processes and the way people engaged, as well as hastened the use of digital 
technology. Inequalities and gaps in socioeconomic status were worsened by the outbreak. The method was 
established to lessen the impact of the pandemic as a government that is concerned for the citizens, specifically in 
times of hardship. Furthermore, in order to attract the intent of SMEs’ owners, waqf institutions must establish an 
in-depth knowledge of their activities. The reality is that the better an entrepreneur's understanding and attitude, 
the greater their desire to participate in waqf.

SMEs play a critical role in fulfilling the Sustainable Development Goals (SDGs). They have produced 
four out of every five available employments in developing economies, accounting for around 90% of total formal 
sector employment. SMEs provide jobs, which boosts the economy and assists the poor and vulnerable, notably 
women and youth (Agyapong et al, 2021). It alleviates poverty, provides money, and has a favorable influence on 
household investments in education and health care, all of which are critical to achieving multiple SDGs.

There are a few limitations that may offer directions for future researchers in this area. To begin, this 
research examines the religion, knowledge, and attitudes of SMEs’ owners toward waqf involvement. As a result, 
future research may wish to look at additional factors that influence SMEs' willingness to participate in waqfs, 
such as the convenience of use or personal characteristics. In addition, this research is confined to a qualitative 
method. As a result, a mixed-method approach with an in-depth interview might be used to better understand the 
participant's responses.
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