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Doktor) Program Studi Dokror Keperawatan Fa.kultas Keperawatan

L Undang-undang RI Nomor 12 Tahun 2012 tentang Pendidikan Tinggi
(tembaran Negara Republik Indonesia tahun 2012 Nomor 158,
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7. Dr. Rizki Fitryasari P.K.,S.Kep.Ns., M.Kep.
8. Dr. Sriyono, S.Kep.Ns., M.Kep.Sp.Kep.MB
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ABSTRACT 

DEVELOPMENT OF CULTURE-BASED CARING MODEL ON QUALITY OF NURSING 

WORK LIFE AND QUALITY OF NURSING SERVICE  

 

By: Agusta Dian Ellina 

 

Introduction: Aspects of caring behavior that have been used so far have not been integrated with 

cultural aspects which include religious, socio-cultural, educational, economic, and motivational 

factors, so that it has an impact on the quality of nursing work life (QNWL). This study aims to 

develop a culture-based caring model for the quality of nursing work life and the quality of nursing 

services. Methods: This research uses 3 stages of research. Phase 1 is a cross sectional study 

conducted on 180 nurses using side purposive techniques to analyze organizational 

characteristics, individual characteristics, work characteristics, and technological factors on 

culture-based caring, data collection using questionnaires, and data analyzed using PLS. Stage 2 

is the model development stage through FGD and expert review. Stage 3 analyzes the influence of 

the culture-based caring model on the quality of nursing work life and measures the quality of 

nursing services, performed on 60 nurses and 64 patients using a quasi-experimental design. The 

data obtained were then analyzed using Wilcoxon and Mann-Whitney. Results: Phase 1 shows the 

results that organizational characteristics, individual characteristics, work characteristics, and 

technological factors affect culture-based caring. Individual characteristics, technological 

factors, and culture-based caring affect QNWL (T-statistic > 1.96). Phase 2 research resulted in 

a culture-based caring module which was compiled based on the findings of Phase 1, FGD, and 

expert consultation. The results of stage 3 showed that the culture-based caring module 

significantly affected QNWL and the quality of nursing services (p < 0.05). Conclusion: Culture-

based caring developed through organizational characteristics, individual characteristics, work 

characteristics, and technological factors can improve QNWL and the quality of nursing services. 

Keywords: Culture-based caring, Quality of Nursing Services, QNWL. 

 

 

 

 

 


