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challenging activity, to review the article entitled “Tourism
Experiences of People with Disability: The Voices from Indonesia.”
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Overall, the article is interesting and easy to read. It deals with vital
issues related the experiences of people with disabilities in tourism
in Indonesia, which are important both from a scientific and
practical point of view. It has a good chance of attracting the
attention of potential readers. However, I suggest that the Authors
introduce a few corrections (given below).

In my opinion, the Introduction chapter well introduces potential
readers to the topics discussed by the Authors. The aim of study is
clearly specified (lines 83-89). However, I would suggest a clearer
indication of what the novelty of this article is and what exactly it
brings to the literature.

Literature Review

This chapter is interestingly written. However, in my opinion, it
could have been a bit more extensive. I also propose to expand the
thread raised by the Authors related to the issue of social tourism,
e.g.:
- https://doi.org/10.1080/13683500.2011.568051
- https://doi.org/10.3390/agriculture12050731
- https://doi.org/10.1080/13683500.2011.568052

Method

This chapter is clearly written. However, I wonder if it would not be
advisable to select the interviewees more evenly in terms of their
type of disability? The same goes for gender. Therefore, I would
like to ask the Authors to answer my question and give their
explanations. In addition, this chapter should mention when these
studies were performed. Tables 1 and 2 are a good illustration.

Results

This chapter is divided into 5 logically consecutive sections. Table
3 is a good illustration.

Discussion

In my opinion, the discussion was conducted in an interesting way
and the results obtained by the Authors were confronted with the
results published by other scholars.

The Conclusions are presented in an interesting way. I consider it
valuable and worth emphasizing that the Authors mentioned the
limitations they encountered during the research.

Summing up, in my opinion the topic of the article is interesting and
has the potential to interest potential readers. However, taking into
account the selection of the sample (I mentioned it above), I am
not entirely sure whether this paper in its current form qualifies as





an “article” or it should be submitted rather as a “communication”? I
leave it for the consideration of both the Authors and the Academic
Editor.

I don't feel competent to comment on linguistic correctness as
English is not my mother tongue.

I wish the Authors good luck.

Submission
Date

29 July 2022

Date of this
review

11 Aug 2022 16:27:51
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Responses to the Reviewers 

 

Responses for First Reviewer 

Thank you so much for the reviewer's appreciation of our research. It makes our 

day to hear that.  

 

Ponit 1. 

In my opinion, the Introduction chapter well introduces potential readers to the 

topics discussed by the Authors. The aim of study is clearly specified (lines 83-89). 

However, I would suggest a clearer indication of what the novelty of this article is 

and what exactly it brings to the literature. 

 

Response 1.  

As you suggested, we added the novelty statement in the introduction section. We 

add: 

"Recent bibliographic study on tourism and disability suggest that future work on 

tourism and disability should focus more on developing countries to highlight 

issues and needs of disabled people and their experience in tourism (Singh et al, 

2021). This research fills the lack of studies on the travel experience of people with 

disabilities, specifically in Indonesia. Hence, the novelty of this research involves 

the use of Indonesia, a developing country, as the context of disabilities in tourism 

research." 

 

Point 2. 

Literature Review 

 

This chapter is interestingly written. However, in my opinion, it could have been a 

bit more extensive. I also propose to expand the thread raised by the Authors related 

to the issue of social tourism, e.g.: 

- https://doi.org/10.1080/13683500.2011.568051 

- https://doi.org/10.3390/agriculture12050731 

- https://doi.org/10.1080/13683500.2011.568052 

 

Response 2.  

We input all the references on social tourism that the reviewer recommended. 

However, we cannot delve deeper into the subject since we do not focus on 

implementing social tourism. 

 

Point 3.  

Method 

 

This chapter is clearly written. However, I wonder if it would not be advisable to 

select the interviewees more evenly in terms of their type of disability? The same 

goes for gender. Therefore, I would like to ask the Authors to answer my question 

and give their explanations. In addition, this chapter should mention when these 

studies were performed. Tables 1 and 2 are a good illustration. 



 

Response 3.  

For the method section, we argue for the representativeness of our sample. We 

exclude several types of disabilities and use unbalanced gender distribution to 

reflect the reality in higher education for people with disabilities in Indonesia. We 

wrote: 
“Our samples only consist of a somatosensory type of disability. Specifically, 
almost half of the participants (45%) are in the cerebral palsy category, a quarter of 
the visual impairment category, and 30% are quadriplegic. We did not find any 
participants in the intellectual and mental disabilities categories. This result is 
expected since higher education is cognitively loaded and needs emotionally 
controlled individuals. Although the Indonesian government welcomes people with 
intellectual and mental disabilities to attend higher education, they cannot pass the 
selection test because of their limitations (Yusuf, 2021). Historically, people with 
mental and intellectual disabilities have been excluded from attending higher 
education (Wehman et al., 2018). Developed countries have some programs for 
students with intellectual and developmental disabilities to access higher education 
(Grigal et al., 2019), while Indonesia still does not have a similar program. 
Of course, we could search for intellectually and mentally disabled persons beyond 
the college environment. However, interviewing subjects with these disabilities 
proves challenging (Hollomotz, 2018), and needing an experienced interviewer for 
the subjects (Sigstad & Garrels, 2018), which we currently do not have. Proxy 
interviews with the caregiver are possible but highly controversial since there is no 
guarantee that the caregiver is motivated to give the answer that fits with the 
subject's knowledge (Wolkorte et al., 2019).  
Despite the limitation, the research sample represents Indonesia's two most 
prevalent forms of disabilities. As much as 30% of people with disabilities in 
Indonesia have visual impairments, and 26% have physical impairments, including 
cerebral palsy and quadriplegic. Other impairments are in lesser proportions, such 
as hearing (22%), mental (12%), and chronic (including intellectual) (10%) (ILO, 
2012). 
Regarding gender, our informants' distribution is different from the population. We 
have 30% female and 70% male, while the national survey put 58% female and 
42% male identified with disabilities (Ministry of Health, 2014). The national 
prevalence figure fits with the global figure for people with disabilities. Our 
informants consist of more males than females because females with disabilities are 
more likely to live in conditions characterized by poverty and isolation, including 
educational isolation (Valentine et al., 2019). Despite this tendency, we still have 
voices from females in our informants. Hence the representative voices for females 
still exist. We do not need to gain more gender-balanced informants for this reason.  
 

The data collection was performed on May 2021. 

 

For the limitation, we wrote them. The limitation is placed in the last paragraph of 

the paper. 

 



Finally, thank you again for the time to review our paper. We have argued for the 

classification of the sample. The paper should be treated as a research article for its 

transparent methodology. 

 

Sincerely Yours 

 

The Authors 
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collected through in-depth interviews with disabled participants to
determine their lived experiences in tourism. Several themes about
the tourism experiences of this category of people emerged from
the systematic data analysis. These include relaxing,
unaccommodated needs, unable to travel alone, unheard voices,
and lack of empathy and awareness. It also strengthened the
theory by conceptualizing the original voices of the tourism
experience through past experiences. The result contributes to the
growing tourism literature by presenting insights into people with
disability and their tourism experiences in the Indonesian context
and other developing countries. The voices of disability improve
the inclusive understanding of tourism experiences for the disabled
people and the inclusion of their voices in its planning.
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Comments
and

Suggestions
for Authors

This manuscript highlights some important gaps in the tourism
literature in terms of accessible tourism and, in particular,
accessible tourism from a non-Western perspective. However, the
manuscript could benefit from a tighter focus on the tourism
experiences of people with disabilities and additional development
of this topic.

Parts of the introduction and literature review overlap, leading to a
feeling of redundancy. For example, the authors define disabilities
and accessible tourism in both places. In addition, the literature
review delves into topics pertaining to the relationship between
people with disabilities and tourism that are beyond the scope of
the research conducted in this study, such as employment of
disabled persons in tourism. While this is an interesting and
important topic for tourism research, it is not directly addressed in
this research. I would like to see more discussion of the literature
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on tourism experiences among this demographic to provide an
appropriate context for the study. The authors state “strengthening
theory” as an objective, yet there is little development of an existing
theoretical framework in the literature review.

In the method section, the authors identify five key themes for
interviews as well as five key emergent themes. Presumably the
former is intended to reflect prompts for the semi-structured
interviews, but it would be helpful to have additional clarification of
these themes and how they were incorporated into the interviews.
Additionally, it might be helpful if the authors used different
terminology for the topics directing the semi-structured interviews
and the themes that results from data analysis.

The results section needs considerable development; it is not
sufficient to list quotes with no discussion of the theme and the
sentiments expressed by the study participants. Moreover, with
presumably more than 20 hours worth of interviews, it is somewhat
disappointing to see quotes reduced to statements such as “little
seating”. This does little to reveal the potential insights into tourism
experiences for this understudied demographic. Much of the
discussion section could be restructured to more effectively
contextualize the data revealed in this section.

The discussion section also introduces concepts that have not
been previously discussed, such as Dann’s seven elements and
memorable tourism experiences. If the interview data will be
interpreted through such conceptual frameworks, they should be
discussed earlier.

 

Finally, in the conclusion, it is unclear what the authors believe is
the key “take away” from the study. 
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Response for Reviewer 2 

 

Thank you for noticing the strengths and weaknesses in our work. We put much 

thought into the paper.  

 

Point 1.  

Parts of the introduction and literature review overlap, leading to a feeling of 

redundancy. For example, the authors define disabilities and accessible tourism in 

both places. In addition, the literature review delves into topics pertaining to the 

relationship between people with disabilities and tourism that are beyond the scope 

of the research conducted in this study, such as employment of disabled persons in 

tourism. While this is an interesting and important topic for tourism research, it is 

not directly addressed in this research. I would like to see more discussion of the 

literature on tourism experiences among this demographic to provide an appropriate 

context for the study. The authors state “strengthening theory” as an objective, yet 

there is little development of an existing theoretical framework in the literature 

review. 

 

Response Point 1.  

 

For the literature review, we erased the two overlapping sentences (i.e., definitions 

and accessible tourism) because they were already written in the introduction. We 

also erased the employment issue since it is not the focus of this research. We add 

this paragraph to discuss tourism experiences among demographics: 
“Seeing and walking difficulties (visual and physical impairments) tend to be the 
most common functional difficulties in the world compared to hearing, cognition, 
self-care, or communication (Mitra and Yap, 2021). Seeing and walking difficulties 
could acquired in lifetime, for example by old age, accidents, or diseases (Kuper, 
2019). Specifically, walking difficulties could present from cerebral palsy or 
quadriplegic. Cerebral palsy is on of the walking difficulties that originated from 
birth because non-progressive disturbances that occured in the developing fetal or 
infant brain (Pavone etal, 2021). Quadriplegia is the condition when someone 
unable to use their arms and legs. Cerebral palsy could be one of the source of 
quadriplegia beside lifetime acquired source. These demographics generally 
obstructed most by physical barriers (Rooney e tal, 2018). People with visual 
impairment also obstructed by communicational barriers and needs touch-based or 
audio-based communication tool for well functioning in public, including tourism 
spots. Some people with cerebral palsy also affected by communication barriers. 
Since visual and physical difficulties are the most prevalent in the world, and also 
in Indonesia, our focus in this research is visual and physical difficulties, 
specifically blind, cerebral palsy, and quadriplegia.” 
 
We also presented affective events theory as the theoretical framework and looked 
forward to strengthening the theory. We wrote: 



"Recently affective events theory (Weiss and Cropanzano, 1996) have been applied 
for accessible tourism context by viewing inaccessibility as service failure (Lee etal, 
2021). Affetive events theory states that affect can influence the way in which 
employees interpret their work context and consequently shape attitudes (Nimon et 
al, 2021). The theory is a significant departure from previous theoretical framework 
that focused on dispositional/personality approach (Weitz, 1952), cognitive 
judgment (Ilgen, 1971), and social influences (Salancik and Pfeffer, 1977). Despite 
the original focus of the theory is on employees, the theory have been succesfully 
used to explaining tourists behavior (Stylos et al, 2022). Hence, the theory also 
applied for tourists with disabilities (Lee etal, 2021). However, previous research 
only tested the theory without comparing it with rival theories. This research have 
the opportunity to test whether the attitude of tourists with disabilities formed by 
disposition, cognition, social influences, or affective judgment." 
 

Point 2.  

In the method section, the authors identify five key themes for interviews as well 

as five key emergent themes. Presumably the former is intended to reflect prompts 

for the semi-structured interviews, but it would be helpful to have additional 

clarification of these themes and how they were incorporated into the interviews. 

Additionally, it might be helpful if the authors used different terminology for the 

topics directing the semi-structured interviews and the themes that results from data 

analysis. 

 

Response Point 2. 

Using "theme" for interview questions and results is quite confusing. So we replace 

the "theme" for the interview with "questions." We give a reason for each question. 

The questions and the theme itself are not in one-to-one correspondence since the 

first question (demographic), and the last question (suggestion) are part of the 

general structure of a scientific interview (i.e., opening and closing). So the themes 

in the results are mainly generated from the three questions between demographic 

and suggestion. We wrote: 

“The personal demographics questions is structured and introduce the interviewer 

and interviewee into the conversation. Conversely, the suggestion/hope questions 

closed the interview process to gain new insight not previously talked in the 

conversation or bring deeper thought of interviewee to give effect for the betterment 

of situation. Three core questions (experiences, access to facility, and access to 

information) are the source of themes that will emerge in the data analysis. All of 

these core questions will explore the life experience of the person with disabilities 

in performing tourism." 

 

Point 3. 

The results section needs considerable development; it is not sufficient to list quotes 

with no discussion of the theme and the sentiments expressed by the study 

participants. Moreover, with presumably more than 20 hours worth of interviews, 

it is somewhat disappointing to see quotes reduced to statements such as “little 

seating”. This does little to reveal the potential insights into tourism experiences for 



this understudied demographic. Much of the discussion section could be 

restructured to more effectively contextualize the data revealed in this section. 

 

The discussion section also introduces concepts that have not been previously 

discussed, such as Dann’s seven elements and memorable tourism experiences. If 

the interview data will be interpreted through such conceptual frameworks, they 

should be discussed earlier. 

 

Response Point 3. 

The structure of the result section now changed. Previously we described all quotes 

from the interviewee. In this revision, we only give one long quote that we feel is 

representative and detailed enough to represent the theme. Each theme is now 

structured in three paragraphs. The first paragraph describes the general result, 

while the second describes an example, including the quote. The third paragraph 

either describes more result, points out the differences between samples (i.e., 

unheard vs. heard voices, informants with visual impairments vs. physical 

impairments), or conclude the section with a brief explanation. We hope that with 

such a structure, the potential insights from their tourism experiences could be more 

revealed. 

 

We revert the Dann typology to the literature review section. We also add a 

theoretical discussion and implications related to affective events theory. We said: 

“Enjoyment motivation indicates the needs for emotional releases and pointed to 

the affective events theory (Weiss and Cropanzano, 1996). Furthermore, the 

narration given by the informants fit with emotional-laden events. They sad with 

unaccommodated needs, they fear to walk alone, and they angry with the lack of 

empathy people gave to them. The "unheard voices" theme generally covers 

cognitive aspect of tourism since they think and reasoned for the lack of 

unaccomodated needs in tourism spot. However, only nine of 20 informants discuss 

about this situation. Indeed, unheard voices theme is the less mentioned theme by 

informants. Social influences apparently limited to in-group conversation. One of 

the informant even said that she get out from Indonesian Disabilities Organization 

social media group because they talk about unimportant stuffs and lack of order. 

We could not judge for individual disposition of the informants but generally, the 

emotionally dominant naratives we found give more support for affective events 

theory. Theoretically speaking, our research strengthening affective events theory 

as the best behavioral explanation for accessible tourism, in line with previous 

research (Lee et al, 2021)." 

 

Point 4. 

Finally, in the conclusion, it is unclear what the authors believe is the key “take 

away” from the study.  

 

Response Point 4.  

In the Conclusion section, we present three takeaways from this study: 



"This study offers three takeaways on how to achieve more accessible or inclusive 

tourism in developing countries. First, tourism for people with disabilities are an 

emotional-laden event that need to be considered by tourism managers. Officers 

should be aware and understanding the special needs of people with disabilities and 

communities need to educated more about how to empathize them and 

communicate with them with full awareness of their difficulties. Second, voices of 

people with disabilities shoud be heard and incorporated in tourism planning and 

decision making process on city and destination level. When such consultation 

performed, it should be disseminated fluently to all of the members of disability 

groups to change their attitude about people without disability. Finally, tourism 

destination should offer more sensorial experiences other than seeing and moving. 

Various touch-based and audio-based elements should be added to the destination. 

These multisensoric addition should be specific enough such that even non-disabled 

person could enjoy. Of course, this also means that the accessibility of the facilities 

should be improved. Improvement could be in form of additional seats for rest for 

people that only able to move in short distance and unobstructed lanes. Other 

improvements include rams for wheelchairs and of course wheelchairs itself, braille 

and audio signs, guiding blocks, and lower viewing scapes such that it can enjoyed 

while people in sitting position.” 

 

For the standard evaluation from the journal, we note that you evaluate that we must 

improve our description and contextualization content with previous theoretical and 

empirical research, giving coherent, balanced, and compelling arguments and 

discussion, and giving specific conclusions supported by the results. As you can 

see, we now add the theoretical context of our study, i.e., affective event theory. 

We also give more arguments and discussion on the relevance of the findings to the 

theory. We also add takeaways in the conclusion section. So we think this will 

improve the evaluation. 

 

Finally, we are happy with the inputs you gave to our paper. Thank you very much 

for all inputs. Deeply appreciated.  

 

Sincerely Yours 

 

The Authors 
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To: Yasmine Song <yasmine.song@mdpi.com>, Sustainability Editorial Office <sustainability@mdpi.com>

Thank you for your email. Please allow us to have a final check and submit it to the journal by Wednesday the latest.
Thank you very much
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Dear all,
Please allow me to submit the final draft by Thursday as I just sent the final one to my team member. In addition, I attach
a granted permission letter to use figure of affective events theory. Thank you very much. 
Warmest Regards, 
Dian Y Reindrawati, PhD 
Faculty of Vocational Studies  
Airlangga University 
Surabaya 
Website: http://unair.ac.id/ 
Ph & wa: +62 81289771277 
Email: dian.reindrawati@vokasi.unair.ac.id
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To: Yasmine Song <yasmine.song@mdpi.com>, Sustainability Editorial Office <sustainability@mdpi.com>

Sorry...also..could you help me to fix up the name of second author in the system please
:

Correct name: Upik D.E. Noviyanti
Thank you 
Warmest Regards, 
Dian Y Reindrawati, PhD 
Faculty of Vocational Studies  
Airlangga University 
Surabaya 
Website: http://unair.ac.id/ 
Ph & wa: +62 81289771277 
Email: dian.reindrawati@vokasi.unair.ac.id
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to me, sustainability, UPIK, Tamara

Ms. Yasmine Song/MDPI

Dear Dr. Reindrawati,

Thank you very much for your proofread version. There are still several
issues we need to confirm with you (please see attachment). Please send
the updated version to me by email within today. Please revise using
track change function and note that any changes of layout and major
revisions are not permitted.

Any other questions, please feel free to contact us. Looking forward to
hearing from you soon.

Kind regards,

---
Yasmine Song
Assistant Editor, MDPI Nanjing
Email: yasmine.song@mdpi.com

--
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Dian Yulie Reindrawati <dian.reindrawati@vokasi.unair.ac.id>

[Sustainability] Manuscript ID: sustainability-1866141 - Manuscript Resubmitted 
2 messages

Sustainability Editorial Office <sustainability@mdpi.com> Thu, Oct 13, 2022 at 3:58 PM
Reply-To: Yasmine Song <yasmine.song@mdpi.com>, Sustainability Editorial Office <sustainability@mdpi.com>
To: Dian Yulie Reindrawati <dian.reindrawati@vokasi.unair.ac.id>
Cc: "U.D.E Noviyanti" <upikdyah@vokasi.unair.ac.id>, Tamara Young <tamara.young@newcastle.edu.au>

Dear Dr. Reindrawati, 

Thank you very much for resubmitting the modified version of the following  
manuscript: 

Manuscript ID: sustainability-1866141 
Type of manuscript: Article 
Title: Tourism Experiences of People with Disability: The Voices from  
Indonesia 
Authors: Dian Yulie Reindrawati *, U.D.E Noviyanti, Tamara Young 
Received: 29 July 2022 
E-mails: dian.reindrawati@vokasi.unair.ac.id, upikdyah@vokasi.unair.ac.id,  
tamara.young@newcastle.edu.au 

https://susy.mdpi.com/user/manuscripts/review_info/762b6e6618cd516916bd6b6797ae8129 

A member of the editorial office will be in touch with you soon regarding  
progress of the manuscript. 

Kind regards, 
Sustainability Editorial Office 
Postfach, CH-4020 Basel, Switzerland 
Office: St. Alban-Anlage 66, CH-4052 Basel 
Tel. +41 61 683 77 34 (office) 
E-mail: sustainability@mdpi.com 
https://www.mdpi.com/journal/sustainability/ 

*** This is an automatically generated email *** 

Tamara Young <tamara.young@newcastle.edu.au> Thu, Oct 13, 2022 at 6:26 PM
To: Sustainability Editorial Office <sustainability@mdpi.com>, Dian Yulie Reindrawati <dian.reindrawati@vokasi.unair.ac.id>,
Yasmine Song <yasmine.song@mdpi.com>
Cc: "U.D.E Noviyanti" <upikdyah@vokasi.unair.ac.id>

Hi team - please note the manuscript title on this email is incorrect as per my previous correspondence. It should be (as
per submitted manuscript):

Tourism experiences of people with disabilities: Voices from Indonesia 

Thank you,
Tamara

Sent from my iPhone  

Dr Tamara Young 
Associate Professor, Sustainable Tourism 
Newcastle Business School 
College of Human and Social Futures  
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The University of Newcastle 
Awabakal Country, Australia 

From: susy@mdpi.com <susy@mdpi.com> on behalf of Sustainability Editorial Office
<sustainability@mdpi.com> 
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To: Dian Yulie Reindrawa� <dian.reindrawati@vokasi.unair.ac.id> 
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Dian Yulie Reindrawati <dian.reindrawati@vokasi.unair.ac.id>

[Sustainability] Manuscript ID: sustainability-1866141; doi: 10.3390/su142013310.
Paper has been published. 
1 message

sustainability@mdpi.com <sustainability@mdpi.com> Mon, Oct 17, 2022 at 10:58 AM
Reply-To: yasmine.song@mdpi.com, sustainability@mdpi.com
To: dian.reindrawati@vokasi.unair.ac.id, upikdyah@vokasi.unair.ac.id, tamara.young@newcastle.edu.au
Cc: billing@mdpi.com, website@mdpi.com, sustainability@mdpi.com, kang.zhang@mdpi.com, yasmine.song@mdpi.com

Dear Authors, 

We are pleased to inform you that your article "Tourism Experiences of People  
with Disabilities: Voices from Indonesia" has been published in  
Sustainability and is available online: 

Abstract: https://www.mdpi.com/2071-1050/14/20/13310
PDF Version: https://www.mdpi.com/2071-1050/14/20/13310/pdf 
The meta data of your article, the manuscript files and a publication  
certificate are available here (only available to corresponding authors after  
login): 
https://susy.mdpi.com/user/manuscripts/review_info/762b6e6618cd516916bd6b6797ae8129 

Please take a moment to check that everything is correct. You can reply to  
this email if there is a problem. If any errors are noticed, please note that  
all authors must follow MDPI's policy on updating published papers, found  
here: https://www.mdpi.com/ethics#16.  

To encourage open scientific discussions and increase the visibility of  
published articles, MDPI recently implemented interactive commenting and  
recommendation functionalities on all article webpages (side bar on the  
right). We encourage you to forward the article link to your colleagues and  
peers.  

We encourage you to set up your profile at www.SciProfiles.com, MDPI’s  
researcher network platform. Articles you publish with MDPI will be linked to  
your SciProfiles page, where colleagues and peers will be able to see all of  
your publications, citations, as well as your other academic contributions.  
Please also feel free to send us feedback on the platform that we can improve  
it quickly and make it useful for scientific communities. 

You can also share the paper on various social networks by clicking the links  
on the article webpage. Alternatively, our Editorial Office can post an  
announcement of your article on our Twitter channel, please send us a text of  
up to 200 characters with spaces. Please note that our service Scitations.net  
will automatically notify authors cited in your article. For further paper  
promotion guidelines, please refer to the following link:  
https://www.mdpi.com/authors/promoting. 

We would be happy to keep you updated about new issue releases of  
sustainability. Please enter your e-mail address in the box at  
https://www.mdpi.com/journal/sustainability/toc-alert/ to receive  
notifications. After issue release, a version of your paper including the  
issue cover will be available to download from the article abstract page. 

To order high quality reprints of your article in quantities of 25-1000,  
visit: https://www.mdpi.com/2071-1050/14/20/13310/reprints     

We support the multidisciplinary preprint platform /Preprints/, which  

https://www.mdpi.com/2071-1050/14/20/13310
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permanently archives full text documents and datasets of working papers in  
all subject areas. Posting on the platform is entirely free of charge, and  
full details can be viewed at http://www.preprints.org. 

We are dedicated to providing an outstanding publishing service, and we  
invite you to complete our author satisfaction survey  
https://www.surveymonkey.com/r/authorfeedbackmdpi. The survey contains 20  
short questions and will only take a couple of minutes to complete. 

To help us improve our Production and English editing service, provided as  
part of MDPI’s editorial process, please take a few minutes to participate  
in the following survey: https://www.surveymonkey.com/r/38TKGWF (for  
Production and English editing service). 

Thank you for choosing Sustainability to publish your work, we look forward  
to receiving further contributions from your research group in the future. 

Kind regards, 

-- 
MDPI 
Postfach, CH - 4020 Basel, Switzerland 
Office: St. Alban-Anlage 66, 4052 Basel, Switzerland 
Tel. +41 61 683 77 34 
Fax: +41 61 302 89 18 
E-mail: website@mdpi.com 
https://www.mdpi.com/ 
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To: Dian Yulie Reindrawati <dian.reindrawati@vokasi.unair.ac.id>
Cc: sustainability@mdpi.com, UPIK DYAH <upikdyah@vokasi.unair.ac.id>, Tamara Young
<tamara.young@newcastle.edu.au>

Dear Dr. Reindrawati, 

Once again, congratulations on the successful publication of your 
article. We kindly suggest you to check the web version of the article 
again (especially the authorship information, Figures, Tables, 
equations, etc.). Once the manuscript has been published and confirmed, 
no changes can be made to any details of the manuscript. So please 
complete your confirmation as soon as possible. If there are any 
problems, please give us your feedback within 2 days. 

You can check by following this link: 

https://www.mdpi.com/2071-1050/14/20/13310 

Have a nice day. 

Kind regards, 
--- 
Yasmine Song 
Assistant Editor, MDPI Nanjing 
Email: yasmine.song@mdpi.com 

--  
Disclaimer: MDPI recognizes the importance of data privacy and 
protection. We treat personal data in line with the General Data 
Protection Regulation (GDPR) and with what the community expects of us. 
The information contained in this message is confidential and intended 
solely for the use of the individual or entity to whom they are 
addressed. If you have received this message in error, please notify me 
and delete this message from your system. You may not copy this message 
in its entirety or in part, or disclose its contents to anyone. 

Dian Yulie Reindrawati <dian.reindrawati@vokasi.unair.ac.id> Fri, Oct 21, 2022 at 4:56 PM
To: "Ms. Yasmine Song/MDPI" <yasmine.song@mdpi.com>

Dear,
Here i confirmed that all is correct. Could you tell me anything else that needs to be done?
Thanks
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