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REVIEW ARTICLE

Health Literacy of tcu Patients' Family: A Review

Ninul Dian Krirni.Alrli , Yuli!' sdiv,r l)( \u , Laln l)!yi \\',rh\,lrrrl . I lidar.rl Arrlrrr . R;llv ( )r ln'ii.r l'r.r{lrl)lr '

SJrl(lr!p l'()d(Lr'

n lr)l I

ABSIRACT

l.rnlrl htirlth liI'rrqv i alr.rllt ill
vidr..

rlurlr rrA.rsre*ed krr rr\,tu.rl'lr Jnrl ir\t,, bii\ l') hlo it!Pw?rs nnqHtlPnlh. u.i,lH Jtil rrhltu'nents. An\ da!-

rpquires ior(nnrrlk,r resrrrtrng thp p.tlicrl'r (lir{nr,\i\. Llenlrnenl. \ltlr ,)i ( (,rtkn1. rrrle.r( I,r,r , nl tn,.rn.,\i. \,1r, r
, l,r ,rr.rl!\i\ $.n' rlnil'lr l,i
ll (\ i,nr hxltstl llLrr l(nllrtr

lT Irl\r{l illrrr\lrnirnx wr{r xr\en l{, lx, r,il(\ ti!r, in {,nhnrx i.xnil! he.rlth litrr.x !- M
.irxi ,,ul( (,!re. rtlPn{re(l

llrt

Kelirordi: tle.tllh lheid{'t lrnrn'i\r ( .r(' trIlrl f.nn;l! l1('.rhh ,nrlr ,)nx r lrrlrxrrr,rtirrr wr'Lirt':

CorreifrordirB A!thoi:
NrnuI t)r.rn liurir!ru..rli, l'lrt)
trnril: ninuk.dk@ih).un.!ir.r( -i(l
I t,l: r-('..lli ]l ;t,l i.:L:

.rsvx i,rt({l with llltirnt \ifely.

Sturlitr, r'orxl{l(tul in !rri()u\ :.,llinli\ re!'enl(,(l lh|
ir\xnLttu r d lr!nlth ln(rn(y, iu.h n. h(nilh aL.lcnnrnnnl.
he.rlth nllrli,rtrrr arxl rrxxlr,ratrrr (gr, l)rt'tlk hn\ r)i tlui{l
nl.r rsnr!,r!l of p.rlienl\ tn'lergr)tlH henr.xlirlv\i\ (lt)i.
pr,r\Innpsfu kor[rlt{l8r (11], .rsthm.r rontrol tl2r.
erierAena!,deparlntantvrritde.rrion r I 1,. manrmogr.rphy
(kr i\i(nr 1 l4r, ln'lp-*.t ling lx h.rr ior t I 5r, arxl rcltt.rrr
t I h r. S.rtk. (.via,!! s hnte (xpl.riad tha hcn hh lat({n(t of
inrlirkhr.rl or irnlilf h scva(rl lx{rrlnlir,n\. i.c. hs.lhlr
lil.ri.y rrt d)e A.neral lx,pulrltr)n reA.rrdinq lhe ('o\rd
'19 

P.rrxkrni( i1i), tllv p. ie l (lti lt,), (rn(:er r2l)
a,xl m.)ny mr,re. Holrever litlla rs krrorvt alxrrt irmrly
hrrrllh lil({a( }, duri A lrJlk{{ l( Ll \try .rn(l its li,e(l r)

t,.lticntr. Thir reliN! larled t(r c\pla,r. lcl,, l).rlianli'
Lrrrrily hrulth litcr,rr y, t,1xr r.rlly , x)ut the infornNtir)ll
rw<kd bv ianrrlv npmbe.\ nnd what interv.nlk)n might
be,lx'neirciJI.

krl lnlen,iive ( .rlc Llnrl il( (il prtrcilt are rn i lrlP.

llrr!.ll(rring ( rxxlilion .rxl havc x.vr.ral rrut, inr lurlinF
i.rnlil) rnd lncnd( in\olv{rrfirl nnd 1upporl 11,. Ihr'
i,rrrril! inlpnrl\ t(, h|, irr!.,1\.{,{l in pnlil,rt \ t,rr! dtrrinll
l( tJ iln! LI 4l ,rrl(l ..rn provid€ .! \0r+ortidA role Ir
lrclp prtit,nt\ mrtl lhi.ir nt,t{h. Th{sr irl( lurlc r1lx}llon.ll
nnd lx!.hologrcnl tuplrxl, pnrlne^ ol hei!hh l)er5thnel
(rr r,tlxr Lrnlil, nrenrlx,r. .rnrl l,rtir,lrt\, .rn(l iullillirr,l
1Lrrr(11Ii \piritunl nnd rlltrunrnl.rl r}L-..(lr,i,lr). llrx\.,!cr.
\r)me l,,rtil,nl\' {,rrrily rr r.rn,giu'n nright rxl lnow
h'hnt ihar hnve to do tor tlrerr Lrrnilv nr..rnhe^ rvho .rrc

bcins trcJtr{l io lhr l(U i;1. I h('p,rti.,nt s l.lnrily l,r(k oi
ur errl.n)dirig no(lihlh nrghl crtale a rare burtkn r7r

!!h( h, ilt lurll, ( ft,.rl{,. (hlll uhlr,\ k,r l(-ti nur{'. whr{r,
rh1'v hr!.'kt (.xpl.rin k) rh{,family alxrut rfu p.lrient'r
(ondition. thu rol{r oi lhc i.rmilv .lurin:i !rsitio8 luur:.
lhe trtx- rra ..rre nty{.{l .rnd lhe lhiiS.i $rt .olrld lx,
hanllul. (Jnc ol tll(r nl,lrn slr.rlciis! t(,.N'oid lhcte
pn,[)l(,rtl. r! inrprovn6 r p. icnt r irrrl! heitti:lilft;tiir,
tlirfth.'4litncy.i.i.,{pgl$#r dbilrrv B, lxnh selk irtrl lsc
t l{ti}rti1}k)t! ft,l.rr('(l [$ hc.]lrh. hc.rltlxirrc. ilnrl hoalth
svllenr! k) nr.tiot.rn rrd inll)rolc he.rlth '8r. Lol\ henllh
Irterar'; anrong f.rnlilv (tI (lraa*il,crs mJy enh.lft c ri\kr

rllAltRtAts AND,\ttrH()DS

Senr(h !irJleEY
,\(rLr I i r\ek, rc..t,( hYl llr..1., I& r)r( ditlnh,]<..i:,\'lad{tra.
!qrus. 5l\lA, l'ub,\1d. (d)Ah 5{hor.rr. \\'r'l),)l
k||.lltt. \r',.,r, l.]]r.,r I rftl l'r1',(lur-rl Ilx :,,Irir
ustd u rr,rrl,rn;t,or,,t kc'rr,,rd. rn(l rrl((lr("1 sirl)r!( i

hr',ll1,rl(. l.\1( \l l: .,i !r .rlth lrtrr.rr r'. rnirrrnr.rtr.,r *'r.krnr
.ru lud! lo ll(\rltI lrts'nL]. h{:rt|, l(Lr. (ril(,, rJrr
tanrlly- n.l;rtrrp . r,rrr,g*cr lor'r,<l cni:'. and rnirrrlrxr

to.l

INTRt)DUCTION



Anialr! $t,l( dlyt idlotiii(i lronr re,er!.li(es ui Lrulr.tl
{udr.\. Th.re \ .rr no lrmit.rtdn of l.rngu.Be l1r Yerr of
publ(Jtrun dppliurldurrntl thcult'ctr(,li(serr(h pto(ta5.
Ihr, *'.rft h violdo(| .1,5r15.(l{:! n'.ord\ in l(nnl.

prok}t0l. firstlv,
.lo r.k\1roni( {\rr(h {}{ nirY,rlnlilt,lt\ \ ilt I)t'irmfll
an(l \ipl(led 4,;99.1X)l re(r)r(lt. Ihr\c \!erc ll1€rr

r\lx)rt(l k, r (,fcrrn(in8 nlrnnBr,r lrnd rhl,r'kttl tirr
dup[( nlron; .1.594,7i0 duplr'.,]lierl! $etarsro!€d, TIle
.tmIi iofi, ] I i rr(rrd! i,gt,tr! .r,nxrlHl li, d{rli(.}lkrr.
nrrrl thp trlle .nnl .rlNt,.'r I rr.ere w recnerl. linallv hrt:
.lulhi,r\ r!.r,u.lt('.i nl){Lx1\ nnd (k\'i&{l rm,!rlr.lrr
rnr lurlerl rn lhe rerrerv. li lhe ti,lk'w r)g \lep, lhp"itdhor\

'(,!k,r,!r{l 
rull lHl)ers InNe{l (rl in( lu\i{n .rntl ex{ hlsk)n

(rlet!,i llil,le lr. Ihs ,rnK ls *ar err Itrlerl trtnr lhe
r(,\;{ vr \,!l1{,r lx)th ,ruthrr\ .rAr(.(11 th.rl th(. .rli( l(.rlid txll
rncel lhf, irx hursr (rilFrir. slu(lidr \rhn h (lill ff, mF'tl
cligil,ilit! (ti!$i,l $y'tre .xrllxl(xl. .rnrl tht'tinal |,,tpl,r!
\.r. (llrr..rllt- .lPpr.ri{d.

Irhl.lr h.lurionard.i.lueio.(lh.i'r
Crit.rim lr.luion

ltudy. E,rrlr rutlrlt (.\,rlurl.1l .utd scu(rl ltLlt slwl)
; dapendcntl). .lnd nn-r disi8rc€nrenls during dre

ca.rlu.rtron pruc$5 \'vcrc r(5olvtrd bv r.Iscussi<xr .rnd
ct)n\en\ur .rmong Julhr,rr- rk'\r t)re of cn(h exnmimT

\rrs totdkd rnd Jvrr.rged to obtJirt lhc itnrl s(ore oi lhe
\tud\. tnr h ttu(l! n.r. tlren ralrtl .r. gxrtl ri a trrt,rl vrxe
\^.$ {r!.alcr thJo (x cqual k, l0'r. or r.bd.r5 p1xx il tltc
l()lrl { dt wnr k'$ lh.1n 'iO'',.

tlhx r rpllrolrl war olnainrtl trrrn fr(lrhv r)f Nur\in8
l,nrvusiln5 AirlxUS,] Lthr(s Connrtilt t beluc
I t)nnrlr.n( (,mt, l rll lhr \luly.

Rtsur- rs

Ihe shole *lrth p.rx(\\ .,rn l,e .{tn itt Figuft' l-
sevcn pilrer! p.$*{l lhftxr*lt lllE \clei lunr lr(x€ri rlxl
$(,rc irx lul({l io thr. nr it*. Tlr nunrlxrr oi im hxkxi
p.rller\ irxl( dl"\ lhdl slule\ reg.rrrling he.ilth liter.rrr
r,r inlo^,r!ni()ns lr) inll,r()v('lh0 h(',rlth litern.f ()i l( tJ
p.rlirl.llr (r r( lnli!at lt('rr' rclrlivcly y).rfie.

tn,Ji\h- ArtlNr lnilndii :-::1----..:

-l
tu,!*, qirJllll$! !UdY.

,nmrlt ,, pnln'n n x | |

r[!lth ln.n rinl r,lJt.

sevcn 9{l(li\ iver! rrrnllt iaK furkd{ ifi tho rFvieta.
( nli( rll! .lt{)rairc{l kx rpalilv .rnrl risk oi lrr.r' by tr,T,o

Jurhor! irdrplj,rdontl) usi H,lJl rlornr)J BftSB] lnltitu{c)
r'lti.nl nplrnir.ll rtrlrunxrrli. laalr \ll,{l! \l!rs )Er.r(lcd
,rlrording lo thc rpproprirlenesr .lnd .rdequJc! d
r.\pl.lrt.rli(xr io ft.An(l lr) thr, npprqrallr (5\ rli !'lmpl(',
(lLrlrripliur of rnclusrrrn .rnd c\clusitxr ui tlxr :ample,
rlt,vriptron ol {lJ,{,r t\ .rxl *'lling, nU)rol)rlrlener\
(ri nreJsurcnrerrt ut (,ut.onrt:' Jrr(l instrumenl us{.cl.

kk,ntiii(rriirn ( ((mtinrndine rn.l rd{{},il(y rri
( (mrr('llin8 it, r'xl ,rppr(,tr i.$cr*\\ ,)f (l.la an.t.v.i\ lll).
Ihr \tr(lv (,rntrl{y"l n qu.rlit.rtrva alpn)n(h .lnd !v.r\
nslr5!(<l l),rlcd on aurgruity be.rwtrn rlr Fhrlos.JdliGl
per\rx4li!'e .lo(l ae\ear( h mdh(xl\, lx{wa,ee r(!*.rr(h
nrerh,rl. anil rcr*.rrrh rluestiorr, rlat.r .rr.ilvsir, anrl
rc.ultr irom inlr,rl,rl'l.lli()n. lltl' t\(ur ltty hin!,lr[r{,lL
t)arliriBnt\.,i thp \lu(ly. ethi(\, dnrl txrw.r rirrlluritn
r,rar dras.n lnrm the rhrn .m(l rhr,ir inlerlnr.Lrlion ll1).

Er(h qurl;r! rrrirril \r.r\ r.rk{l ink, ournrrt !dluts rv(.\
: I n(,: o, ullllpnr = r). n.,l .rl{)li(,rlJ€: o, whnh
iurthcr ( r)nlril)ul(,(l k) lhr ( onqxr\il{, p(,ft (.nlnil0 irrr lhc

fi8un l: r.i.nilv He.lth tilerr(t PRISMA rludr norv dirBr:'n

Ar .hor,r n rn l,tl)|., ll. r)i r.rlon sludi6. l\1r) \!er!
rnlcn{jntrl)n sllrly, hro su^els, .rfi-l lhrr,! qu.r|t.rlrv(
\ht(]i(s. All {urlir\ in!1rl!e(l lCt r piitil',ltr' irmilr .rml
\(x € r,l lhctn .rle, in!, rl\HI he.rllh( d'e pr(,i6$rxlalr All
\todi(\ rn( hr(k,rl in lh('.(,vk\v h.rd t(xxl (prlity.

lnfo.rEtir necfu by frmily menterr
Ihrt.t. .ludie. erPltrerl thr li,t)i( 're(rlHl lo lln)\!
hy i.rmily olt' rlx,.,, lo ('nhrn.r,theil hrJlth lit(,r.xy.
Ih{ topic\ wtre krowlerlqe oi (rrn(lit()n ((li.rgrrai\,
lft,.llrm,nl. pnliell'\ ( omlr,n. inlenrr lir)ni rrxl pr{{n(^i\,
h(^\ k) r(xnnltrnt ate lvilh l)dlienh .xxl he.llhrrre
pruitrsirxr.rls, l|(,$ irnrill, rniBhl hrlp, farrrilv rll.l isiorr
nr,rll'rli. ntrfllr.rl rn+(1, r ar.*iver rlre\(, tx)q-l( tJ .'n(l
0nrl oi lite irstx,tl4 -i6).

I
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tt4 Pifol.lis! {a"L rt,& &it'
lrtl{ ll: nlm* o{ god} Ch.i.ddfi.r or lCU Pali.nrt 6dt n alili lit..-Y

\ir.(.\r1,llrtr.\ L,.\|)l.r! hnnlt,Jr!1r.{. -\rflr- l.t,h,r,1nd. (l ..r'tliirtr!

nr6i"! {-.rtl r'{)

10 d6d.? J ,pc(slt .ls4n <l q.l,ni to

I

I o Bd.Elind rh. tffir?lrd .r n J$
crcl.rm q.rdqF.dcJ i rrltrs

!eri.6dra\.iLL

ircrsB tF:lhP.orBe dt
p5drn, dlr'rl b.nLE

I l+Jh ltsx y hrd.n ot
tris<.r!.Rtr rN.n

tkrtih lld&y ,F.o{e!E.
Fr {n,B -.r r, {r.Pftr

Tk need for heafth inlcrpretcr lo enhencc {amily
hcrlth li(eracy
sLr.rrr,r .r .il. .l{)2() hrBhIght.(l ttr- rxfil ror.1 rrredi(nl
rol!rprat{r r} (l(,lr!(,r ll]torrlr.llrrr lr) l.rnlilv orrlnlx.rs,
lhr \ttlrl! (r)nr lu(tu{l th,rl .r h{.rllh inl('{)rt,t(,r ir ilil.rlr{l
pJlrcnl'r l.rnrrl! hr,.rlth litcrJ(! bv int('rpretitlt hc.]llh

lrok,\iionrlr' l.lnBun8.' $ti.h 6ni dil-ir.Ull lff irnlil\,
rDcIl r(ls t() urxkrstJo(1, rftl pftr!drnB,r hc,rllh lilerJr\
gu.rnli.rn, arxl r ulltrr,rl l)r{)L{ r\ r2:r.

lntewcntionr avrilrble to enhancc heahh litcracy ol
ICU patientr' family nl3mbert
Ih({. rrt{,r.ontr)n n,\pn( lx-\ \lurherl thc eiirt t rri
ll-lr.xc(l lllc.1i.' lr, (let'r'er ink,ittdlri,r lo .r l,.lienl \
irrrrill rlurrrrg a I).rrr!nr t l( L !l.rr. Ailh(ru$h tlrr,\tudr('\
ernplulg.l.r rJ'rrl! oi &\isns iRCl/ qu.rsr r\plrnrc,rl.
,rnrl srrrrct).rnd rlilk.rcnl mdhnl\. $eh hrs^tl hnx'hLrr{'
.lti.l9r. rnd enual Jn(l internct r((esr l.tol, the three
.trx {,\ n!(,r{l lh.rl lhr u*, ol rnlirrmnlron te{'hnolog}
lrellr enh.rnr r r-rrrrlv rry{nlFh he.ll|r lileri( \..

otscusstoN

l1'l'li\he(l lrtcrdture ur lhir stutly inrlutletl in lhp r"!ir.w
\rere l1'ltnr rt .ll. ilt)111. YrrunA el rl. t.!r)l7r .r i
Hr,tinl.rnn et ,rl. r.lllItlt, wh., hi(hlilhled lhe;mport.l .p
rri irrtr-rrrnatiorr nrr t.rfiill nx,ml)r'r\ k) (,nh,r](( lh(,ir
lwalth liter.rry (11 2r,, Thk nn){ (ru(irl inlirm.rltl,n
thll lhr, nlmil.r netrls ironr thc k.rltht an, pnrit.rsirnal
r\ lhe p.rirenr's (ondrlir)n in lhe l( tl- Anolher ifiqrrn.lnt
lhinB lhrv N.Irl lo kn{r$ ir lx)la, lll(]y ti8hl hcll, lh(ir
l(1\ral t)rte. lrll(,rltJIiirn (leli\Ery r(' u,trrnes ii dril.(ull
irx lxlh hcaltlrr.rrr poit,siorr.rL .rn(l trmill fi*mlx,rr
lxt.rurp r>1 rhc u1e ,,4 nledi..il i"rq,,n dftl (liliereol

( uficdly, vlme rnler!{,nlront h.r\e hcan (la'Bnad
.rn{l k,{t.(|, rimlrj.l .rl ifiI),{Nrng t.rnrily h(rhh lrrr.l(}r
llx\I' rr., nrninh ll haxrl i r .irsr, oi uq' .lnd (\1!!, tilr
tlr(.irn]il! lo undrRldn(l dnd cJn be retricvr'd sevcrrl
lirm\ h! r.lnnll nlr:mkrt !\rllrorl is]iir)g henhh(nre

lrol(asrunrh. floNcr(']r, hntilLtl 5ludir5 nnd rn(.th(xls
use(l nrnk.'il ifiltxt\sibl., l(, [x.r[.rrn J mcll.rn.llFr\ k,
irNe5trl.lJlc thc i.npd(t ul ll*-sr inlrrvc[lrons.

thi! reriew !'huukl bc idurprlled in lht, (onte\t duc
k, Ihe numl,er (ri \txlae\ rn( hl(lt{l ilnd th(, lxlnrl,rtrrnl
rl,lx$enlsd. I}lt, {u(lie\ !!ere r(,dur lt{l ,r (le!cl,,lP(l
c{)unlflr\ wilh a rravrn.rhly :.i(rxl lc!(l oi Il(rn(!
ol rts t^4xrldrion rrr Euntr.rl. l,r gurrur.rl. thr rrrtp,rLt ui
th' illlor\entkr w,l. n()r ,rl,le kr lx' r dl Lrlntr,rl due t(l
v.xiationr oi slurlv desrgn. inlerve,rlrurr .rpp|ed, ,rnrl
rn{( ()llre it'.r\trenl{,lll- futu(, \ludy r'i!n b( huih on lhis
r€\'ic!\ tU elalx'l.lle lhr, he.rllh hler.( r- (:l lhe lxnilv,n
l( L, p.ui(,nrs

coNcLUstoN

lhis (\,relv highlighh rr)p(s imp{rrtnnl i(, r i.rmrly
mpmber .rrrl [leth.d of d€l i(e r' ng in(dmntron lh.tt hebi
r.l t,nrtr r.trlil) ntrrnl,c't ! h(1rltl\ lit(.lr(). Dr,li!r,rir\i
n(([r.te and r drt,lelr inn,rnili(nr .rlx'ul . t)dlicol'\
( rrrlitirm lr) lhe pnli{,[l s inmilv is .r re5lx,rr\ihiliw lh.rt
nurq.(.1 d ph!,ir(i.rni mutl underl.tke Submt$ron of
idr[nl.ni(]I io pliia lnnliungc lh.rt i\ c.ry to ( (nnp(,lrenrl
nlusl ht .i pri.raty ,n .r(k.r 1., nv.i.l nriiF,r.eploni. I hi\
is an r.unrPhoi lro* r.il).r( ily .k,t(,kryml,nt lhrrxrrh lh(,
ure oi ll.lxv{ inr"^enli(m\ rna1. l* usr<l to rtlt re.*e

l0.l

k'rols oi kmnr lrrll;c r*a.rrrling i*'.rllht'.rn': thrn. a hr,.rhh
intorpr.,rcr ,right lF lr(ll)nrl an ,i(,l e \vny.



r!.r(|rrS !lill-. urxrng du pJlrunl ! i.rrnily nrenrlrtrr irt

thrr iilnrti{,n. Ih(, fio.linAl .ri lhir rtu.l! (.rn, ilrereror.:,

llivs.rr our.rvie$ oi rnaornutl(,n on lllt p.rlicnt'! fJnrll\ !
lrtt,r.rr r ncrrls. $'ln(h (.rn l)t ur.'!irl i()r tt()lh hcrhh
rrrrrlur.rntl luspilaB rn iirrrlirtg a gux.l l.ulanct.
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