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Nurse's Individual Factors May Predict
Quality of Nursing Work Life (Qnwl)

in Clinical Setting

Riyanto Faizinir, Rizki Fitryasarir*, Ema Dwi Wahyunir, Nursalam Nursalamr

Abir\ct-- Quatity oJ Nutsing ll'ork LiIe (QMVL) olects oryarrizdional Pmductivi4'. Iivt nutse's QWL
le''el witt decreate emplotyr's co,hhibne t to v,o* od rcach the hospital i|ion. The ai oJ the study vas to

alolf.:e the rclotionship of rte's ir lit'idual factots ltith QNWL Ihe shily desi$tt t|os descnPtirv cotelation *ilh

cross sectional approach. The poptlotion ],/,as nurses dt the Lmongon ilrhanodiyah Hospitdl ard I 66 iesPondents

were obtained thro gh piposive s@npling techniques. l'onables vere indNi&tal laclors a Q)\WL The

t&l rne,i ttsed was indii tal trctors questiotlrroirc ad incfuded age, gender, educohorl levl, n/n bet ofchildrcn,

dependerts, job posilioL, $'ork peio<1, works expierce atd notivation. The Brook's qtestiohnaie v'tx tsed to

meature n rse QNWL. Ddta were onalyzed by loEithc rcgession test. lrtdividttal Jactors relaled to QNWL arc .tge

tp:0.01i), gender (p = 0.001). te''el qt edacdion (p = 0.0a&, nunber ofchia,en (P:0.023), dePetdents (p =

0.03,1), joh position (p = 0.014), t)otk penod (p : 0.038), uo* expene ee (p = 0.026) dld notivation lp : 0.008).

iloti'alio,i vas are the mosl dolrrinlrn &d aiecls to Q WL. 1l was 8,915 limes compared to other loctors.

ilotitotion lotte cninttiatm Jor nursct to dernonttratc thei obiu\ b canv out their Altict ad tha hopc Jar

obtoining ftwa,ds and job Non otions from saperiors that h.*e at irnpoct on i proting the qualir' of hle os a

m e. \tanagefie t, especially i, the tutrsing resorDces sectiot, eeds to keep trurset' Dtotivation nt corrying out

dtrily tal.k:.

Clinical Se

I. INTR0DUCTToN

Qualrty of Nursing Wort Litt (QNWL) l5 an rnportaDt d€mtnt m heallh services I 1 l- Some studr€s suggest lhat ls

still tbund to be low afld if lhis is not consider€d it catr le3d !o a decr€ase in flus€ pE brmarue and U€ nurse's desire to

get out of \rort [2] QNWL improvdrne,xt ca be pusued t]'rougfr individu! social and envimnmeDtal l:r.brs,

operational lactoN, admidsrative tactors and exl€tual la.ton I I ]. Res€arch otr nurses Q].nlL sho$ts 67.2% of nurses leel

not satrsficd {31 ard 40% o1508 nrlrser Incr€ dissatisli€d ll'ilh ther torti tiles [,1]. Waltons thcow sho$s that 60% of

nuscs have mod€rate qualilv of woIk lile, 37.r% of quatity of 1\ork lift rs lackirg ard 2% oI +rality of work liia is good

I5l

1 F@rtt, ofNdrotg, Undz$ttd 4nldga Swabara ),cb@ a
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The rcsulls of a preliminary stuih at th€ Mu.hatunadiyah Hospilal, LamongarL Indonesra. show 24 nurses

complain€rt nbout the high wo*losd and pedbrmidg of noa{urshg jobs. such .ls Eomplding th€ paticnts' a&ninisualroq

medi',al devic€s, stock of medioirc, a.dd al$ deleSation and mandate of assignments liom the doctors. Nuses wde tirc.l

afkr Nru-king in thr hospital and stil had to pay afi€tltion to thc tsmily. m€aflin8 th€ r€st Pc ods w€le rcduced Nunes can

rrrely go on vacatlon *ith tborily. The siturrion oauses a prDlonged cotrfl-rct M€ad\rlfle, nurses also conplaircd about

comp€nsation. which Prls ltlt to be unlair beciul€ it hod not bcen djBn€d b nurs€ ptrtbrmafte.

Thc QIIWL is nc€ded $i€rl nurs€s work at lh€ Hospital. Humrn rcsotrce nranagement mus( be abl€ to creat€

QI.IWL that c.rn pmvide opportunirics tbr sc[-d€velopmenl rvE]Jarc that {jdtr {ovcf th€ basic nccds ot'wo*ers. its \\'ull as o

sal_E ard €omtbrhble \r'ork elxvimtrmerl so thrt it c arcuse a vork spint m el-lb( !o beuEr achiel'e Eoals I I I Hox'el'er-

if QI{WL is not propcr\ address€{ nurses alr: not satisli€d \ilh *1)I* liii .lft.l wtll leave their PDttssion [4].

Bdrcd od O'Bd€n-PaIas .md B8utuatrn- the indivirtual tactors ltat influence QIIWL dr€ alq Senddr. €ducalion.

miritul sutur. diild o\rnHship, ilq)ctrdl,rtr at tom€. psitions in nusing, EUrk cx}€d€nc- -y.,q]rr uf v/urk ,{ wo*

motiirition [?). Th€ pur'pos€ of this shld) rr1]s to nndyze individusl trLiors, consi$ing oI a8€- gdldcr. educatiorl, lnrriu

status, child omaship, &prod,mts at home- positions h nusing, work cxp€ricnce, v€ars of $ork, and vorli motivation

relatcd !o Q|.IWL in nus€s ar Muhamsdilal Hospita.l LaDongar Indonesnl

II. Mf,rHoDs

R€s€arch d€sign rffas dascriptive with cross-s€ctional approach. Thc population *'as nuses $;llo worted at the

Mutmma{nyah Hospital, Lamongaq todon€sia. ft€ sartrlle was 166 {espotrdents ob{ained by pwposile sallrpling

nxhnique l&lusion cdteri! ol'$mpl€ arc associatc ntusai telm leadeN and nunsi[g unit mnnnge.. They \r'er€ pt{manmt

employees witl education Ievel of diploma md ba.hdor oi nursing. Ind€p€deht vadables ar€ individual f'acton including

ag€, gerd€r, educatron level, maritsl statu\ l1umbrr of th€ childr€n, d€p.rdtnln job posido., rrork period, *ork

expcrienc{ and motiralion. The depcnded veiable is QNWL. The itrshum€nt \}as questionnaire to l;ollert {iala of

individual l:roturs (age. gcnd€r. cdu.;rtion le\lel. number of childr€( dryendetrts- Job position, wurk p€riod, wo*s

expcriarce and motivation) The Brooks's $estionrate \rrs used to m€asu.e nurs€ QNWL 01. Ih€ data wcre atrslzEd

using a logistic rsgtssion iest This stur!' has beed ap'pmved ethicaly by thc Ethical Board Commitue of Facul! ol

Nursmg. Univssitas A;langga rith flmber ol I 8 I 
q<EPK

IIl. Rf,SULT

Results of 166 respoDd€trts \}to p6nicip6tEd in Ihis slud) are as follos,s:

Table l. Respondens' characteristics
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26
6.t
76

!6
l9
l5

ll

130

6.7
I'O
7A.3

60
l5
71

16.6
70t
,13.3

N&,6x. a@ dE 2 w& dr
56
110

0
ldl
6J9

B&s€d on Table I, itcao be e]\dain€d that tte majority (65.9 ) ofrespotrdsfr wt1'e aged 25-35 ye3l1s, most $'at

felnBl€ (63.4%I narri€d u'ith cducation lcvcl ofdiploma Thc aYerage resPondmt has morc th.at oD€ child Almost al

respondmts ar€ sssociote nurses. aleady working morE tbrn 10 yefis and hsv€ woltei to ms.n8€ morE than two wards.

Th€ rcspo €nts mohvations are good (71%}

Tabl€ 2 Relationship of rndividual thctors and QNWL

It?
21
20

?t.3
r6.5
r22

Qr-WL\tr'o.L Iff. IIrm. Itr. \!Dr{
0.035 0 202 0 041

0024 0 2,21

0.1t6
tJ 2]9 0 6ll 0.031 0 2ll

0 002 0.006 0 t2.l o.245 0 023

0.885

- 0.118
t.1

0.ul?

0 026 0 016

u.3?0 0.t26

Bas€d on Table 2, the mdividual lactors rdat€d to QI{WL arE age (F = 0.t)43) gEfldd (p = 0.001),lEvel ot' education

{p = 0.048I numLrer ol childnr (p = 0.023). dep€odents ip = 0 n34r. j.t ,.sition (p = 0.014} wDrt od (p = 0018),

worli expcrienc€ (p = 0.026) and motivation (p = 0.008I while marital stabrs is not relat€d t{ QNWL (p = 0.233).

Bar€d on the QNWL dimmsiotr, i amal tactors relat€d to work lile hom€ life (['l,HL) include gender (p = 0 025),

€ducation lq-€l (p = 0 000), maritat slaxls (p = 0.000), rumber of child (p = 0.002I $'ork penod (p = 0.048) atrd wodi

Ex?eriorc€ (p = 0.010). I{temal factors associalEd \ith work desi$ (WD) arc g€nder (p = 0 029I Duhb€r ot clildreb (p =

0.0060, dep€ndcnts (p = 0.001I tim. ofwodi G = 0.014), worli esed€n€e (p = 0.010 ) ad hotrvation (p = 0.002).

The Itsults also €&lained intemal l-aclols of nuN€s r€lated to thE wo* contE)(t (WC) dimansions of QNrffL

ituludi!'g age (p = 0.035) dE erdEot$ (p = (l u)6I joh positioo (! = 0 (,37I wodr pcriod (p = 00,0171lnd wo* e)i'pclicBle

(p = 0 026). While fie dimeosion of work world (ww) is associated wift depend€ats (p = 0.045) and job position (! =

0.00I).
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Tahl€ 3 Models oirelationship b€t*€en hdividudl factors and QNWL

Llk.llhoon Rxtio T.&s
chi-S{urE rrf Si!.

0 t3.l

'fublc 4 Rcqossion locisticmodels of rcltltionshiD bclr ccn mdr!'idual laolors rtrd QNWL

Basc(l on Trblc l. the model e\pl{fts if individu{ tactors c0n Pedid tie level oI QNWL vitt a sigmtiomcc ol
0.009. The individual factors aff€cted 53.2% of the nursCs QNW[-, \}+il€ rnother 46.8% ln-as ,r 'luenccd bv otller lariables.

9S9o C Ltot E\? tBt.5i! f.rrtBl 

-

tppd Lowd'

o.162 0.261

0141

t.71e
0.450

13 19t

0.041
0.014
0.0t2 63i

0 0lt o 527
o.755

0.191

u 9l2
2t 019
I 901

0 012
0.03.t

2003
0 094

3 t)2
1.489

2.189
0.8t8
1.1) 13

0.011

0.021

0-66t
0.318

o.)76
0.102
0 017

0 018
0.021

0.289
0.919
0 701

0.004
0 435

o 067
0.122

3.,189

2.6|

0_0M
0.028
0 009

0.563
0.481
0:26

0.?01
0189
0.091

I 06r
2la9
0.81i

M&rs. Esc rhd 2wdd.

2.057
0.558
0.320

4.01:
0.125
1.456

0.007
0,0.15

0.011 0.008

0.000

0000

8.945
0.215
0xl

Bascd on Table .1, it shows thsl ov€l'a[. the vanables inctud€d in the inal sage o[ rc$€ssion hav€ signil-rctrnt values

so that it can be corcluded thal nine variables are related to QNWL. The high€st lariabl€ is motitation in Sood cat€8ories.

Good motivstion oontribulEd to QNWL 8,945 times gre,rler tun lhe otha v0risbles.

IV. DKCUssroN

The results €xplaitr the relationship bet$cen ase and QNWL, espcci.aly in the work context dimasion. Wort

contexl is lhe s€ttiDS ol- the nws€s' wortpla.s situation llnd the iopact ol thc wo* environment leh b,y tluls€s, inctuding

job desi8!. commudcation, tcaErork bch[een nursEs ard intd"professioral health t€aes, ai'ailability of resoulc€s

(equigrent atrd mat€riols). systeds at l}lxk, Erourh achi€ved- and suppofiifl8 work ul. The tindin8s of this stu6 oelau
ifa more manue ag€ affords a pssot| the abilqr to &hli aDd detamin€ aclions !o €stablish communication uith othss

0.060
0.151
0.010

l.l12.
0.620
0.20:
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openly and tsaffparctrtly [8], [9]. Nulses. m crr4,ln: out lheir duti€s. wll alwars coll-aborrte tn a mulhdis€iplinqv heallh

team. The ab ity to communlcate is th€ res'ult oI clitrcal thinking to situatfunl lhal occur in psti€trts. tostEring a good

r€lationship both in tcams, patients and t'arDiliEs Comsrudcation *ills and st-vlcs are irflu€noe{t by age [0]. Older nurs€s

thd it €asi€r to build a rehtion$rip of trust in lhc nusing te.m and in the inbr-protirsioMl t€am [11]. Work oonte$ also

locuses otr componenls of rehable humml resowccs. olilEr nurs€s havE a longer a'ld more extensive exPeriensq so th€,v

can solve the wo* problems e.tsill.,. S€nior rNrses iEr oft{n coosulted with regdrd to th€ choic€ of clinic6l decisions.

actiolll to patiorts lvlrc need cxpdtjudgm€nl afd also tieIcd guidancc to morc jurior nurscs.

cend6 is r€LrlHI to QNWL, especi.rly on wo* liit, home lil'e a.dd wod( deii8n dimersiors. Malc rlr$€s havc lower

QNWL comparcd (o i-anale mrses. QNWL is a nurse's pcrception or ass€ssn€ot of ditrIarsrons that afte.t the qnalit-v oi

work lit-e ol nlrlscs associaM with exp€rialce in lto.Ling to achicve organizdrondl Sodls [l]. A nufttr of nu$cs who

also rcly on phlsical wo*- such as moving lhe p.rt{:nb .ltrd pushina hqN-v medical equipmen! \vi[ be more burdEn€d thnn

6rllc aruscs. xirilc the situation in drc ioqitul is tlat flrc ml,q uf nt,rs,Es ir rnorc rluminatt*l L1 *omtn. T[is conditirm

causan msle nurscs to gd mor€ labor-ifl€nsive jobs compsled to Ibm. e nurs€s .llld h.rs m impact ofl Ihe quulity oI lili ot

nral€nurscsllll

Nursc €ductrtion level is relatEd to QNWL, e.sperially in the drm€nsion oI wo* lite horn€ liti. Education is relaled to

the level of logica! .rilir,al, and systeDauc thinkrng. Leaming lheon md practice obtained Nhile suq)^ln8 will berome the

main provision ofnurses to do lhejob. Educntion wiu bc s hl, drrstal asp€ot lbr durses in iil€rvening the patilnts. Thr

rwsc's ability to b€ 6rtical of the patiarfs condiuon. thinking it. solvinB fie patienfs probl€ris, aDd imple,trcnti g nusins

intc entioos thot havc an imp&t or achi€ving better and lastcr patiert rccotcly. The siluation lbst€rs sstisfaction and

coDtidmce m nurses. thdebv increisiru the quzlity of\Fork life of[urs.s NuIs€ educalioo in lhis studJ vas dominat€d at

the diploma lev€l- which t-ad nastcred skills in additiou to good nursi.g knowlcdge. A good lev€l ofcducation add wod<

skiUs \*il1 improvc p€rtbrmance and h.al€ an impact olr satrsi-a.tron of cnreBivos I I 3l

MaritJ sutur h$ nu retutions[ip widl Q]IWL. Thc rruuricd nu'sc.i itill luvc a gs"l qu,liq- oI life. including

satidactior \r'hile wo*ing in the hospit I la] Most of dle rcspondtrrtr in this resl}l.rch \ls€ manicd, resulting in a dual

role in the liies of trurs.s and as a prrent or par-tn€r, nus€s rtrho are not Danicd ,lso lead liv€s that are not alone. Nurs€s

musl tr) to male €dds me€t €very day. ev€n not int'eque[d] some uomslri€d nurs€s also med thc rclIls ol prrents and

srblings. This situation caus€s bolh maried and unmaried nurs€s to b€ no d ferc'rt ln t€tms of eflbrts to achievc qualiry of

\!olt litt.

The data in this r€sea.ch show that th€re is a r€la(onship bchxe€tr number of childrcn atrd QI{WL esp€ciaIv in drc

dimcnsions of work lit_e, $o* home 6nd *ork d€sign. Child oNncrship is a burdcn that is bome bt sonl€one mat€rislly

ard fmancjally aud mcrcases uo.Uoad, es?eciafly at hom€. Femzle urs€s $'ho havc chil&€n t€d !o have high stress

cspe(isly and this ail'ectr the durs€'s perlbrmarce [I4] . Child o\hsship r€quir€s someonE to wurt harder to mcet lhe;

daily needs and also education for chdibrr Nurs€s also assumc thc t sk of caring for childr€r. providing protEchotr and

L.lrni4, so that it ofta lausEs fatiSuc. Mile nu(sEs diso slill hav€ to &rvc id hospitals. whilh lliluir€s Bu,rd physicJ-l

conditior. Th€ situauon afi'ects the quality ofwork lifE ofnlrls€s.

'Ihc nurs€J d€p€ndEnq is relet€d to QNWL. D€p€trdeocy is defin€d nol oDly as family and chil&eq but also everl'

per3otr rvho lites in the same house atrd tlccomes a burd€fl Wotker d€p6dr5oy d]i:cts motivation nnd qunlity of work

ll5l. The numbar of dep€trde + luch a! ch drar and othEr fatnili€s. maL€s re+ohd.nls b€come more enthusiastic in

woikbg to g€t incomc to m€et th€ n€cds ot daiD [t. The dep€nd€ncy rclitl€s to the dim€trsions of $ork desgn- wo*
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contert alld rl'ork uorld. The most dominant parameters m Ihis vaiabl€ aie th€ proporuon o, worl; adequacy of salarv

and supervison. R€spond€nts ne€dr arc rclatcd to th€ salur- reoeiyed to be able to mcet thc dcp€trdEdcy inllrrcnces the

trurse's QNWL 061. The rcsults showed that the load of dqEn&nts has a high lalue on the param€tqs oi the Proportion

of wolt in the dim€nsions of wo* drsign. Nrlfles widr drFndmts ltxl that their \Io*load is too hea\y b€caus€, b€siales

taklng care of de?€ndents at home. thq also lake care of tlEr Nork rs nuls€s. Fudhermore, career dtv€lopmenl iD the

lnrrk conte\l dimension shows that nurs€s le€l th6t c"Ettr &yelopm€dt is itrport1rnt b€causc it is relatoi to salary

adequacy m the $o* $'orld dimansion. Nurscs \r'ith more qltaliicadolls $ill get more sala!. suficiort to overmme lhe

burd@ of dep€nd€nts in the home.

Nurses" riodr €xperi€[ce is r€lated to QNWL €s?ecnlly N fie dimE sions of work lilt. home life. $ork design and

\rbrt rontext Hig[ wo* oe€riercc y?ould improve QNWL [16]. Work erytlienc€ is a Job som€on€ has ever done and

Plovidcs grcat oppoftutrities to ffrrk bctts. Worl €xperieace supports the slrengtlening of pr€8!:locy in doin8 r*ork

psfcr,ting ftinlints plttt.mr.lnd rttiudsJ in .$ting to {i"rricvr tlre rods sEtting. Nuscs lltro havc morc wolt c&xricme arc

c{5J--, in detecting €rrors, u{d(rs'tanding mistakes .]nd linding solutions. C&-etr developmed psrameteis in the wo* colltcn

dimension arE mol'e dominant in this study. Nu6€s fe€l lhat thet aTerieoce is valued by supttio if lh€-v ale offcfcd

trthcr strdy and traidng In sddition, the psramet€rs of \ork 6nd homc bala&c rn the dtuneasions o[ work IiIt homc lilt
are the oros( dominatrt Nurs€s arc able lo bslac€ $1)Ik at holrl€ and work as vEIl as taklrE cae of home ad chndrm ad
thc,l radng tbr patrcnts. Wo* €xpcrience helps durs€s ad0pt to slress adsing |rom Nort dnd pnbltms at home

The work p€riod of nurs€s is r€lated io QNWL, especialy in ole drmeffiions of *ork desigtr and work contexl The

lenglh of \lork h an orBanizntion impl)ver e-$€ri€nce. Nurs€s who have wo*ql lbr a long time hsve thc abililv and good

adaptatioD to ttre t,lenollm€Il! a this has arl impact ot1 the comp€terce of nurs€s !o provid€ nursing care. Quahlv of

$o* lilt rncludEs altiviti€s in the rvo*pl-xce thit catr arouse lhe cnlhusiasm of workers ltr carymg out th€ task ol

achi.ling company goals. Woft lilc mdudcs saJ'ct, aod hcallh. jDstice. hdividurl choices" parlicipatron h d€cisioll-

m"'tins, opportrtritics fd &velupmot, meaninilul wor*. d'fit, to lurtol wo* tirit .rnd pLrc., plotation tium unfair

tre{trneot, md opportulrities to sat;f.v sr)cid n€eds. The €xistac€ ol bsd€tits, such as hEalth dnd l&ililies obnrine4 will

tngga nurs€s to work b€tt6 and show a high nuls€ QNWL. lndividuals \r'ho are coml-ori3ble in lhclr qork will b€ drore

durabl€ rn working ther€, s{, &ey can [void the int€ntiotr to qsit I17].

Th€ rcsults showcd that the proportion of \r'ork prametns in th€ uork d€sr$ parametEs rs the dominant valuc.

Length Df sdwicr or length Df i\,ork makes trurs€s able to a&pt to both liSht and heavy work Nuses $to have workcd

more lhatr l0 .'ears fecl thc \orkload is normal and not heaiy. Thc wo* conte( dimetrsio. is dominated ht carer

ilwelopflent. Nurscs sho have o long woltinS pcriod 8re ofun rnlolv€rl rfl padcipation h traidng ard tuth€l education.

This is tle lo of givtrg ar-ards or r$'ards tbr working in a hospital wi0in d c.rtain period of time ard ar an €tib( to

dcvclop sbilities or skills ln addition. trurles with work period moll: tbfn l0 yenrs sxe o1letr ilyolved ill ruom mon$gcment

and rcpectcd by othcr health workcrs.

Thc rcsllts slru*l:-l tlat drcjub position is rtlatct o QNWL, cspEid y tu tnc dirncnsioru of wodr oontExl.m(] wurk

world A tughcf position in a company qrll tbsla a serNe ot pridE in indivi&als u8l. Whilc a little ditk€rrt \li& the

r€sul! the position in tic job as a nurs€ can aflect lhe lelel of stress at $o* [ I 9] Nurs.s who bav€ job as nurs€ unit

mrlnlEer or nrse term l€ad€$ hsy€ dorc ftspotrsib rty dlan associate nu$€s and arc mor€ lik€ly to t'eel tensiotr at wo*.

Wo* $orld dimension is ar etact of social infl$ac€ and changes in nursing practice. Work wodd dimsBions include th€

imd8e of thc pmf€,s.sioll. economic issres,job serulit!, cDncerns of most edplor-e€s, b€hrvior,.t(ld lhe dniry [ves of nurscs
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Most of thc respond€ds in this stu(h $erc assocut nursEs. The salary ad€$Drli ptrm.tEf, m thc qorli world dimcnsion

is lhe fiost dominant. Sabdes rcceiv€d I nurses are considetd $rlliiji€trt 1o m€d thei, n€-cds. ltr dddrtion to tre

diore$ions of \lo* contExt \ith th€ dominance of lalues h care€r developrnEl. it shows that all nurs€s have the

opporfrnitj to devclop a car€€r. Ov€rall. nurses said tfiat dlry had the same oFporhrnity to contirNe thcir €duct tion to a

lngh€t level. In ailditon, associate nu6€s tute ttre pnde of theu protission b€caos€ most oI the LaoloDgan comtuuniB

consid€rs nruses to be the sade prot-rrssion as doctins lvho can acd illoess€s llnd heb solvc htalth pmbleds lhced by the

Nu$€s' motivation is rclated to Q}IWL, espe.iafly th€ work design dt!€nsion. The qurli[' ol work lil! is issociatEd

$i&r $.orkcrs perc€ptions [20] Nus€s \*to have high motrvation ard erye.tations in thc $orkplac€ ErvlroDmalt tr d to

hnvc sooil porrptions aboul \rork so tbat lhcy nre better .lt achieving high qu,rfity at {rork [21]. Thc di&flsiors ofjob

design are th€ cortrpositru or wo*load oi nursitrg us well as th€ rcnurl \Drt the aur'$:s do. Wortload rclut s to stall

llrangcmcdts tl&rt c.rNE l}u1dtxrs fo, nullcr drkl rr5:ult in dissdtisfadion td $ork nuses' dissatisl.rction at wuI'k will lurvt

dn impact orl th€ perlormsnce and desire of nurs€s to leave lhcir Jobs. To prcv€nl lhis srtuatio& nur*s n€cd motvntiotr t)
improv€ nursc p€rfbmance.

'Itrc ft:sults showed that the proportion of wort pdramet€rs wEs domindndy lsiociar€d rvith motivaLion. Most fluscs

fe€l that, even though lhey experiedce heav] imr oad\ lhey carl sfiv€ lor lhe best quality of st 1/ice. Nurses work as

much as possible atrd eamestly to ge1 morc reuards. Nurs€s do their b€st rvo* with the ritrl of getting a pmmotion or

getting positive attEntion lrom sup.rion

V. CoNCLUsIoN

The hdividul t'actors hEve relotionrbip sith nur6e5 Qt'IwL: {r€ oldlt nursts. l6uk, b&helor g'|&rd€d $ith dore

dcpddexrts, more childreL have job positions qilh longff, $ork eracrietrce ard highly motivated t rd to hav. b€tts

QNWL. Motivatiotr fbsters enthusia$r tbr nllls€s to d€oonstrle their ability to c5rry out thet &sies md the hope of

obtaidng appre.iarior a[d promotion of wort from sup€rioB \.tro hav€ an rmpact on improimg the quality oi lifc as a

trurse. Implication of dris rese$ch s suggests to the hospitil managemen! €sp€ri.r[!, in lhe [ursiry resorllces s€iotro( the

necd to kee drc motivalio of the obcdia high in c,Irying out dail' hsks.
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