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The Effect ofPre-Hospital Stroke Life Support Education on Family
Knowledge and Self-Efficacy with Stroke Risk Patients

Ilrrda DhiaAldio Kholldlyahr, Abu Bakarz, Erna lrt,l Wahyunit

A][STRA']T

rnd :er.cmc#E rc somt of {rc rfftoft iE

kErwledsi;Ire.lb.D{il
.rrd.e lif! ruppltr; *la-

pr.-h.6pltal rD'oke lll
suppo'tc4{itonn lhc krowl.dgeind rc[.emcaryof fnmiller wllh stro*er'sk prdcrlL\

Et
rrrcthodr fu*q* accixn sr.*i plFdp€ri'nent (qi0r{p..F!-p"'t!st d!-4qF!. Tt.
$m pL .rmei frm f.hili.r *h o havr r[ote rirt p:licnts iiith! iiotttqi]aiils €r a:dar!n.!
Pa(ar kclrn8 Surrb:ya. Thc r.mplir8, techrique usd purporivc semplinS wilh in<lution
crireria o, h.vlng froily nehbers a d* d .trd(e (di.lnostr of h}?.fr.tr!ion, diab.reg
drolcstcrol, hraf discarc, rnmkir& alcoholi.s, ob.3il)', and lhc tldetly). .o a sample of32
people was obtaln.<L Thc inde.nd.nt v.riible is h.alth cdu(adon pr.-h6pital stroke lit!
$pport whiL lhe d.pend.nt v.rlrble ir knor^rledte and 5dt'.lllc{y. lhe rerearch
ro5trom.tr! urql . qucrtiootul.. The rr*arcfi w.s (l,lduclld onlurc via Wh.Blpp .lxl
googl. lor , ri.n analy2.d ty uCrB th! wlkoxon SiSned-n.ok lesl ulint 5165 s,ldr
aBnincanccd J 0OS.

Lidtr: The re3uhs of 3teur0c;l r.tt 3horcd r{t rhere was on.etrrrr.o{ pr.-ho+il.l
€du(.ti.o rtrokc lircaupporror f.mily tnBLdi! lFkffi) and tJU{ A+fpEE.6O).

Con.lrEbn: There is an ctTed of pre-horpitel !8oke life $pporr cdu(ition oo knowkdtr
ard sclf{mocy ortamiar wit} rtroke rilk peri.rli in the B(rki.A arc. of PuikcsEs P.c.r
(.li18 Surrbayr.

Kholidiyeh, D D.4,3.ta., A. & Walryunr, E D. (202 I ). Ihe lift.ct ol PreHoiprtrl SBoke Lilc
9tpp6r Edur.ti oo FsDit Knowl€dl( and S.lf'Emc$y with Srrolc RisI P.tienrr Crt
irA. &rrgLdl. !Vrr6. r, l0( I l, rx.rI.

1. I{TRd)UCTION

Sr.okr is thr' lirst .ause of death in lndonesid. Stnu
luffururs in L)dun(srJ (ontlnuc to Lxpcnen(c ai
rNlcase.hom ?9n lprmrl ln 2013 ro IU.S,lr per lrn

?0tg (Ri$k$das. 2018). The knowledgeotf nilios in

lndohesia re8arding the initial trertDent given to

stroke pltientli both 6t home and hefore hoinB

rr{trred to rhc hospital (prc.hosphal struke liti
supportl ruhich in(rudes r,nrly drta.uon, ho$ to

Jrtivate in amhul.rnce nnd how to transporl str{rke

patrenls is rtill Iow. Researdr from Sctianingsih et al,

c
I Volume t0l'{o t APRIL 2021

[2019j, ir) the Kendal Jrc,r of Centrai liva. stites that

4{)96 of 45 falndies have insumdent krD$,ledBo aboirt

p!c.hospital strokc.

lnrumcient knowledte will result in low s€lf-

l]fi.try (r(mfidcn.e in de.isioD making) in

condudinB prc-hospital slrukc lile supporL Rv kr el.

al., (20 t9) explajnd, that 65.7% of 33 lamilies had a

modcrJte level of self.€mcacy in doing pre-hospital

stroke The resulls of family interviews in the Pacar

Kdint He lth Certer in Surnbnya to 5 families 3 of

tlte answerHj tlat lhc family did nol,knuw the signs
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o[ $trokc symptDns. the €nedive tinr" for hendlin8

stroko ar laak of conlidcnce in ldoirtifying stroke

This lnctoi is i fnctor ofdclJy in reaching tho tlmt is

brain and golden period in providing dro&bolysis

(herapy, This in(ide[t resulted id lhe a.lministration

of lhrombdysis therapy no lonter effeative afid

emcient, resultirt in increase<l lntritcainial bleedin&

morLiiry [Dirh,2019].

WHO (2Of8), noted that stmke and hcart

d iseas q conti buled as mu(h as 5.9 nlillionofthe total

deaths in 2016. lnitial analFis of the 2014 Semple

R.gist6tion suruey, which was conducted by the

Nalioni Rrseiuah illld De\dopmcnr Agelr(y, shorr5

lndonesitb mortality is domi.atcd hy rtmke as much

as 2l% (Regxlatlon oI the Mlnbter of He&llh ol the

[EFubIk oflndonesir, 2017J. Ealt Iava, the incidence

ol sEoke walj ll.l% p€rrnil in 2018 (Rirkedas,

201B). Irl0,rnwhlle, surabay.r had 12.976 stroke

parienls ir 20l9(Easr lEva Provirclal Health Offi.e,

20l9J.Thlsdiscrse has u lo$/ aurctatq as much as 15-

30% will experi€nce paralysis or perrEnent

TJblc L lirqu(,ncy DisLribulion of ChJructedslics ol
[amrly llespondonts wilh Stroke Risk l)ationts rn thc
workillg Are.i of puskesrnas Pa(rr (€linH, Surabrya
(n=100)

Ch ar..lerirtics
Agc

18-25 y.drs
26-,1S yc:t.s
46'6S yerrs

Gerden

Man
Educatlon

lli8h srhool
D1
I)3
D4
s1

f anrllies rvlth stroke rt3k pallents,
di.8nosed with dlabete&
hyperle[slon, cholesierol, healt
dlsease, stnoking. .lcohollcr,
obestty, ard the elderly

I dratnosrs
2 dia8nosis
3 riinenosis
4.lid8nosis
5 dia8nosis
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disability, ebout 25% will €xp€rience deati io the first

year after the iritial atrack and as many es 14-lsqt,

Nill cxp{1ri(.rlc{ .r sccoDd stroke in thc srorc ycar

(Riduan (usuma Dlurma, Dharma Kelana Kusuma,

20181, The MinistrtEl Hellti's regulation eiplJirs

that the success of tdc tl.r*rmefl dtfatda on

rhe spced. atrursy atd a(cur,rry of rhe bltid

treafieot {S.'tiaoirSsih ct al- 2019) Thc m'}jority of

delnys were due to poor pxhlic knowledte and

awarcness of srcke [Farrng el aI,,2018)

Bandurr's lh€ory views humtn lreftavror as not

merely a refla( stirnulu!, tlrt also a resdt of the

Inrcracdon bctwealr the cnviIonElcn! irnd husrntr

cognitive itselffFerianro & Rini,2016].A person with

low *lf:cmcacy will coruirler hinlself incapable ot

doingand t€nd toBive up easily. resulling in a Stmke

Pre-hoipital Delay Behnvio rnl I ntention (sPDBl ). T h 

's
incklcnt resutted In braiD cclls undergoinB inl;r ction

withi n a few mlnut(5 of the lncid enl, at the sane tlme

that thc lschenlic pcnumbri loses fun(ion du€ lo

reduqxl blood lrxpply to the brain. The extent o[ the

drmagc depends on the BEdian who rs o(p€rrenaing

3lack ol blood supply such ns parJlysii ol penDlnc|l(

disability, aphasia, mehory problens to

dcattLtAudebcrt et al., 2017).

Many co[ntries surh as lapao, AustralD,

Norway, Ameraca, czech, China and others have

(olrructcd health cdu(atio rqardir4 pre-huspital

snoke |tfe suppon. Various media rnethods and

targets have trcen evaluatcd ih thelr use, botl| ln

Fi$rilies. clhergerry health workprs, and in the

genen}l puHic- ln lndonelia. thcrr have trm many

studics orr thl'rr{rtiolrship bet\ucon kpwlcdte about

pre-hospital stroke lile rupport, both in fa ilies .nd

in health workers, howcver. therc alt not lnany

studi?sthit descnbe*ivin* intervehtion to families in

improving prs-ho+itd sEokc llfc suplrorl ResearEh

in lndonesia ftjgardirg t}tc nranagcnelt ol lr,-r-

hospilal skoke life rupport fo(uses morc on

emer8cncy hcalth workent and herllh crdres,

(Ke{sler et ,1., 20fl). So it can bc concluded that

hftp://o. t{,urnal.un r.ar.rrllCl'1sNl I
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cdu@tion is not s!iLahle b€r.use p€ople do mtoften

lntcrd(r wirh health work{rs and cadres. Nurvdlam &

Ef!di, {2008) explainld thJt providing audiovisual

edu.:ation has an incrcas. in marnory by 50r,6.

Rescarch by Nababal et al., (2019) c,(plarns lhat ao

increffe knd^,ledte. atlitudes and beiavior, the buz,

Broup melh(xl B more cllef,tive than usin8 tic ledure

booklctmelhod.

ln conncction lrith this, re$afth is d€eded on

pre-hGpltal struke lifc suppoft m;lnagem€nl that

foaure. on families rvilh meterial rdapted lo AHA ,/

ASA 2010 and 2013. Onc way to do struk d.tection

is usiog thc merhodFAsT (FJcial nrov!,m{nt, Arnr

movenent, Spec<h, Timel is considered simpleathan

olher mc(k ds, so it is hoped rhd the fafrlly will find

it ersier to u de6tand thc symptoms o[stmke and

.all .n ambulan.e- (Meschia et r1..2014). This mle is

very rnlportaflt considerill8 lhat 909(, ofactiv,rtion of

emer8en(y services is (arried oul by farrli li€s( Ke lly et

dl., 2017), The research objcdive with prc-

erperinr€ntal d€sign and post.telt [one Smup pre-

poUie3ign) u$ngbuzz 8.oups and a{dk virrraI mpdi,

,r siri*d" *F irdTffi" & knr.rwledee rlltlE
iimt fimrlies in conducting pr.-hospital stroke

lite suppofi.

2. METHOD

The This study \^/as .o[dlcted on Jure 15, 2020 $/ith

the tartet of famities who have patlents at risk of

\tr.)ke, lordtcrl in the wolE'B drrd ol P.,(r kchDx

Hc.rlrh ccntcr, surrbuya. ih-raid @tr usect

pre.?sportE6rt.l Fr 6nd ld.tErl wirh one Bmry
p.*p,,.r Jargo. 61 a,p"n,t"nr vari.blp of rhis

reserFrh is knonledge and self-efff..ry, whih ttle

'ndependcnt 
vara.blp 15 prc'hospdal cdo€tion,

strokc life rlpporl-

The sample size of rh€ itudy as .nany as 32

res[ondcnB obrrined hy purposivc samplirEl

technlque bd5€d on thc fiiteria set by the r6ean:her.

lrrlurjon (nteda iD(lude Lhc agcolthc respoDdrll lE
- 50 ys.rs old, haeea minlmurn h idr ichooleducation

rnd ars equival.,nt have a ooe roof lanily with a

a
l volum. 10 N}j *i*lt i&0

Table 2. lbowledgc Differen.es ln Pre-tlospiul
Stroke Life Support Before And After tlealth
Edu(rtion For Families Wili Suokc Risk Patients In
The worhnA Arcil Oa Puskqimas Pa@r Keling
Surabrya

rc Test Post Tost
Crlegory

P

n 016D%
Clxxi
Enotrgh

lvrlcoson s18n rilnk tlsr p = 0UUI

Tahte 3 Differen(.i$ ln Solf-E{lieivy Beforo And Aier
Health Glrcation ln Fnmilies }4,ilh Stroke Risk
PJti(nts Io ?lre WorHng Ales Of luskesnEr Pacar
tulln& Slllal),ryd

P.e Test Post TesttlreSorYn%n9b
HiBh 24 7E 29 90.6
Low Il 2! 3 90.4

lvil(oxon sign rank telit p = 0000

diagnosb,hypcrtdrsion, diabete5. cholcsteml, hean

diseas€, smokinB, alcoh.ii€s. oheliity, aod the eLlerly.

Tho.esrirrch instrument used 0 rlrurlitied knorvlL\lge

queliti(,nnairr fiom lhc reiearch otShigehati*e et al,

[2ol{l with d|e indicators nsed including teneral

knrxllcrlge of strokes, det(Itior knowledge, di$pnrah,

and delivery ot pre-hospital strokr life support.

Mcil,l!!hilo, th{ srlf-cfiicacy queslionnrirc us(ni th(t

tr.rnslatloo of the questionnrire from Bom A et al.

(201,1). Both questionnaires have tested the validily

and ri{lability of l5 subiErs, dod,led valld and

reable usinB the wirdows prDsrul SPSS version 20o

?he pre-post tcst resGrrch dita $tie proccs:,ed

wlur lbc l4tleoe !i&n*l & rkt!8i (.onelatioo test

usinS t're Windows SISS versiort 20.0 lro8rnm to

delermine thc conparatiw data on each d.lcndent

viriable. The implemenlatio,l of health cducatiou

usinS nudiovlsual mrdin Mth th r,buz. group tncthod

is (arricd out onlin!' through thc WhaBApp

aFplcation. The research propGal was declared to

have passed thc erhical test by the Hoalth Research

Ethi.s Commjttee on june 8,2020 with e(hicJ

numhcr No. 2022-KEPK.

28 87.5
4 12.5

30 93.8
2 6.3

3. RESULT

Based on table 1 t:r! r LlLrlt5 oi lir!in,rirsis5hc\\ dr.(

f highest number E#*fiid* by ate .aretory is



ale lar8gl in rhe rge ran8e 26..15 ye.rs 43.8%.

-q*rr*tak- aFtifr#d.fidEiiffi mo.t

lB=E'iEF.rEffi fetnale as m uch as 84.4%, and 6 2 59{I had

a hith school edu.ation and the equivalenL

Mcanwhile, the dlstributlon of stro*e risk patient

dia8noses, the m.iorityoffaniliei had lrlote lhan one

stroke risk dia8n6is. The results of(he pre-hGpltal

stroke ljfe support kflrwledSe assessnrent be[orc and

a&er hedlth educalion are presented in trhle 2 below-

Ba.sed on table 2, il showli that therc was an

increese of 2 in oach category of knowLdSe after

health educatlon was card€d ot t using lhe

audlovisual urrdlil burz group Dsthod rvhlch rcits

carried out for 2x60 minutea.'Ite re$lts of lhc

assessment ol knowledge and self-emcary both

beft,rc ,nd alter heallh education ar! p.€liented in

tablc 3. below.

B&sed on tnlrle 3, it shorvs tha therc $,a5 an

rncrease in 5 reipondents in each self"effica(y

€tegory after health cducatlon was cirl,ied out usinS

the audiovisual m?dia burr lrqrp method whict was

carrjed our online th.outh the whlsApp applacation

lbr 2x60 lrrinut{ls.

bDrscussroNffiir,esffiei* indude #ii*6iH @
liffi1 .trok life suppon educarior with

audiovislral nlcdia and lhe buzz f,roup mrlhod on

knowled8e and self-efE(ary of families leith strok€

risk patients.

Analysls of Tte Erfed ol Stroke ur. $rpport P.r-

Hospltal Educ.tlo! or Family lhowttdge oI

fr.ok. 
Rirk P,ti"nrs

Tilrr?ctlclr {ri#0 in Tablc l. MitdEr.
,! r rrgnilkwl dffirrr*s rn rc$ults htdid pre-

hos,itnl stroke lifes[Di::11*,:: i1t!:d "
lamily lmowledge. ?td,:,rt9,ftiffii'ifiri$Ii:. ffi.nef
show€d differenres in 6 results before and after

bring given cducation with a ratue o{p s 0.0S so thal

tll ir tllc resea4h hypoUrcsis rvas as(eplcd, nluncly

thrt there was ,n clhat of providing pre-hGpital

stroke life sup po rt educatlon on fanrily knowledSe of

cfl TTSAL,MS[]Erl*iN&i$Ir,IC{i. Bsr$$ac FUE}tA1
&43

stroke risk Th€ pre s d post t st saorcs slt)w that ls

manyrs 2 fispoodenls expcrienced an lnafirasE jn the

category o[ kn0wlcdge aftcr being Bivefl rdu€tiotl.

The re$lts of lhis analyS3 algo contluded that as

maDy a! 12 respondcnts werc classified as positive

rafiks lincrcasc) with eh ,rurtc rncrpase of 7.00.

Thls in.reosr. in kno$,lcdge EliffiEEfih
ffi Y""g ffi, (2017) explaining Hi
The results of the research arE suppo!_ted by the

rheory of Bxdinlan and Riyanto. (2013) in

Reuuningsin, [2016] regading f.ctors that dfe.t

knowledSe. one ofwhLh is tbe se of informrtion.nd

milss nredia to inclrnse knowledgc. During the hs.rl$

education process. wfiether throuth torhral or non-

fornlal a(ivitirs, the information obtained will be

analyred ro iflcre?rsc con(srtration so thd th€

informatioo oltajred will be nbsolbed and produce

nn undcrstandlng of the matedal presented. The

results of $is heahh education provision are in the

lorm of Lnowl€dgc, undeBtanding, dr€ ability to

analy't a.tionr and evaluete lhe pnlceduror applied

durin8 the disrusson proess using the huzz g.oup

nrethod

Pr€-aertshou,r that as many as 28 respondents have

good knowledge,4 res?ondents have $rfticient

knor*,ledge, and none of lhe resFrndents ere

classrlied es havint low kno*led8e. Thb rEsult is

iBfluco(r'll by scvclal fa(tors, indudingj tho nriliorily

of responderitr have a minimum high school

rduGrtion, have a nur'lear family witlr sfoke risk

pilipnts, end al?adulLs ep.ed 25-45 years.Thesethree

fa(tors rnRuen(e knowledCe El th: 
l.&nlnE 

pro(ess

Su it ran be ronLludtd. iE+=ffii pifiod-
education, @ffi=$ krowledge F;ffi
inc.easinga8e willaffectthe lninds€t about the obiect

Lrr situation of thp incident This statenr.nt is in

accordance with lhe theory of Eudim:o and Riyanto,

[2013) in Retnanilusih, (2016) (he [i|':tors that

influencckno1 /l€d8€ are edu€tion and age.

Families who hav€ stroke rbk patienLs ryill te
molivated to arhiev€ and improve tlle optim J levelol

http://e-luu.nal.u11 irrlc.rd/CIlSNJ I
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heatth. The family wilt se€lall information related Lo

strol(e risk dis€ase. Thls ls ttlated to Uc theory of

hcallh (aIC aod lr1aintenJn(e fundions iD th.'falrtly,

Bilon and Matlayd, (1998) in Efcndi & Makhlndli.

[2009) suggcst that one ol the duties of family health

is to recolFize health proldems and make

appropriate hcalrh action decisbns. ln addltion, this

statcm{nl is supporred by thc Ueory of NuEsahm

rnd Efendr, {20081 wb4h erplarns that lhc
ztJ

educational proess ls indse*ed iy indlvidu.l

flclorr, on€ o, wlst'h b tba rnotivdtion of a paBott to

do sdll6tion,!;a theory is in Unc with .eseorct that

has b(rn donr by SuritDlo,

fhe educational method usint audioviaual med ia can

bc snid to b(. effe(tive in incr@sinB klowl€dgg

because during the learning process the brain will

absorb i ormation morc quickly ty usln8 the rense

ofhcarillg and the ssnsc ofsjght, Thls is influencrd by

the faal or of video phyback w h ich has a total durataon

of 8.5 minutes whi(h will incrcase inlrtcsl in the

mat€rial romp:red to a longer video duHtion. ?his

statcmenl B in acrordannj with the ttcory frut

lorward lry l{ u$alrtrl & Elendi, (2008) wh idt e,{plallls

that the educational me{hod by hearinS and saeirB

(audlovisual) has a mlmory of 50%. The theory is

supporl,ld by relierrch put forward by Hartinilgsih,

[2018) which rtater drat the brter thc video is

plnycd, {fir lcis in[er('st wrU be.Thevideo lcfigt]r d6-
l2 hih{les will increase the interesl in viewint the

vidoo.

The buzz 0roup method ia, horimnt:rt method,

during which th.' respondenEi will be invited to

disauss .l[d toc{ whlr tNy havc qpcriert(cd ill the

vldeo. this method aan he used as learning for

participants h,hen they experimce ot en(ountcr

thing\ similar lo crsei. Respondmts havp the same

opponunity to Bpr€ai their opinion or diso.lssion

rr?ilrdirg prc-hc;piLal stroke, ro thJt ea[h

respondent is invited to think critically about the

hrndling 
Et 

prc-htx;pital srroke life suplon. This

statement i! suppErtrlt hy thllihrilrt Frr liriiErd by

Effendi. (2009) erplrning that the tarBets of hcrlth

edu€tion for adulls ilrc more approp.iate by using

clnssi(d lc.ture nrethoG, dis(ursioD (tdrzz BroupsJ,

demor*ftiorls and mle play to in.rease ernotional

levels. The r+s{ h* oldlJ$ . nalysis ,rEi}Irtc *iHr the

f*adEh atldrdidt{ Nababan et

Analysls of ahe E fect of Pr€'Hospltd stroke Llfe

Suppo.t Edqqati,on o& FaEil, Selr.Effrca(y with

0mk Rlst Pad.nr.

ft-fFki.#rlE #i& in table 2. iiidwinirilEl
itn sdttgo* tt+f.i* In results b4ds*E tht trrE

i5d Fet tqrt r.016 at tt!t: l.vsl d fn m lly sel f-etricacy

dd 
suok{ risk prticnl's alLr'r bci[8 Eivcn cducrtion.

fEBlffi-Etl-Ft$ rEiftffi showed differcnc6 rn lJre

r6ults bcfore and after behS tiven education wlth a

valueof p < O.05 so that H 1 in theresearch hypothesis

was accepred, namcly tlat thcre wss an effe( of

providing pre-hospitll so-oke litc suppon cdur,tEf
on hmlly self-sllicdcy with stroke risk The pre and

port trsl s,aorrs show that {r many a$ 5 respondenls

experienced ar increase in the catpgory from low to

hiBh after bcing givon e.luaation. The resulB of this

rnnlysis also aoNludcd thal 23 rcspoulcnts

expcrienaed positive ranks with a mean value ol

l4,96.This statement is in accordanre witl Bandura's

throry, [2010] whirh e)elaurs thil the relf-cfficary

pror'ess is inouer.?d by four prd:esses, nrnrcly the

ro8riljvc p.o1(5s (rhinkinB lnd prcdi(trn8). thc

motivation pmceE the allective process, and the

ssh{tion pru(6s. Ths rcrdE 0{ thh *dy se h tirrr
with ttre rcsearth .o,uh,.t"A UV tuzkr ?t ,l , (20 19)

which explainJ t&at rlifrq ls ar efhfi of health

sJucata04 ur p(,opk s knowlcdle and scll-!'fll(,ray lo

carryint out pr€-hospital stroke relief me6ures.

Analj.sis of the pre'test scor€s fourd that 24

respondentr urere dassined 3s hiEh splf.elficac!, Thir

is hecarlsc thcse respond{nts h.ve Bood k owled8e

i*ruut pr{j-lxlspital strokc life suppur-t. Ihir statc'nrnl.

ca; be sr.en [rom dre rusultcofth€ pre.te6t r€gardin8

knowledge carried ouf simuheneously. A person who

a lrea dy h as go od k rou,led8c will in n u€ n ce th€ copin,l

I Volumr l0 tio l,'\PR|L2020



systpm lnd emotrons, these two omponents are

elem€nts in forming onc's self-conlldence in takint

lction. I n a!'cordaoce wjth the thcory pul forword by

Bandura (1997) tln .elf-df.acy is innuenced by

cognitive prcccs$es so that it wlll ll{d to an IncieasE

or dearease in behavior to be caried oul Bandura

nlso erplalned that sclf.emca.y is a brid8e beMeen

koorvledge and behJvior{Agustin d dl" 20tB), This

stetemeht is in line with Pratama'r resear.h [2017)

/.lich stdtes that thcre Ls a slEniflc t correla(lonu ___,.. _ _ -.-.- -._- .:-_---
-reqiE=aryid=i@@ * ry
mdisordersffiffi
ffiffiffi.

The pre" ta*! val u e a hows drat before beint 8ivctl

health aducauon, there weae 8 rEspondents who lEd

a low level ofself-eflitacy. lr thisSroup, m6l ot them

ansi,ered stateilents that ontiined aspects of

opthnisnl in ovcr(omirrg proHems, hopcs and bclieli

ln identifylnt and helpin8 prt-ho$pital stroke

patienB with disagruement ad some irnswered

strorfly disaEre€d.This is b€cause respondents have

nevcr had direat erperience or Bood kmrryledg€ of

pre-hospitol sroke life supporL Ri5pondents who

have less knowledSe will have low self-cohfidetce or

sclf-effiery in provlding prt-hoGpiral strokc. This

statenlent [r in accordance with the th€rrr] put

forward by Lianto, (2019) etplaan.d that $e so0r(c

ul a person's sclt-em(ary (omcs Irom arxr(riences of

suc(est other people's erperiences. verhal

persu.lsion and lndividual psycholql(al conditions.

Thir staiement i*lso suppoded by Esearch

(onducted byferianto & Rini. (2016) explained thar

thlr lattq s rdJled tu nurs.!s' sdf.em(a(y hr

perfonning aardia( resuscltation were nastery

cxpericnce (erperience of surcess) and wrbdl

persua!ion {verbal persuasion)

During the disdlrsion pmcas3 uslnS lh6 hu?,

group melhod and using audiovisual nredia,

respondents are invited to thin( in the process there

is a co8nitive construclton oftie krowlodge oblalned

(lurinE the erluc:rtion process, so th.t rn ElvinA

qSTTIdAL MEDrALAND SURGICAL TIBSIJYG'O.'RHAL

opinions about €ses, re+ondents havc a theorciicrl

lrrsis for tie actioN and artuments to be Biven.

Durin8 th!'leirrliog i,Ird disrussion protcss, thebrai[

ab$rbs informBtio[ and pmaess.s the lnfonnation

ihto under$tandlng and emotims. Thei€ two

components Bive risetoal'eelinB ofself-conridence o r

self-eflicacy. Nuzula (2010: 100) in (Efendi, 2013)

r'xplains that scll.eflieacy is the r esult of a cognitive

proccss (l€arning)in the form ofdecisions, belicfsand

cxpecladoE to what extenl jndlviduals eslimaie

thcmselves in L?rrying out t6ks m aahiave (ertain

goalsAlr ct al- (2019) splained that there were

significart results bclwcen befor! aad after bcirtg

given nutrition education with tha bu22 Sroup

metlrorl on krowlcdge and self-cmc4y re8ardint

anenria in pre8nant women. In addition, this

stntcment is alsosupported by rese.lrch aonducted by

Seriarv l. et al, (2020J that cd0catiotr using

audioviqral media and hooklets b efllctive to

iocr@sr knowledte related to nrenopause and self'

emc*] of prenrenopausat women.

The po4t-lest val$e shows that after bcinB Biva'r

hrnlth €(iu(alion.90.6?0 o, rcspondenE who havc r
low level ol sela-efflcaay are clarsified es hith sdf-

cfllcay. ln thls Eroup, mo6t of them answcred

ltit.ments thal iontained aspeds of oplimisrr in

over6onrin8 problerns, hopes and beli€& in
id{,nrilyinB a d p firvidinB help for prc-hos pit al str o ke

patients who were answered with a statemenl of

aBmemcn! and some aruwersl itron8ly. This is

becalsp re6pilnde[B feel they have $mcieilt

knoq,ledge to identifyand provide assistance to pre-

hospital suulrt pirtjsnts. Tl s slalentcllt is Ia!

accordance with the theory put forward by Lianto,

(2019) cxplainin8 thar the source of one's sclf-

efiiEary LUmes liom erpsience! of src.c(s, other

people's e'xpericNe$. verbol persuasion ard

individual psychologi(dl rolldit iuns. This staLerneot is

alsosupported by r€search @nducted by F€riantoct,

Al (2016) cxptaining tbat factors r€lated lo nu6es'

!elf-sfficary in pedorming cardiac resuscjtrtior arp

htlp://.r.hum l.unair.rr..ld/CMSNI I



D. D,A, (HOLIDIYAH ET AL,

mestery rxperience (erperience of success) and

vert al persuasion (v€rbal persuasion).

coNcLUslo
Eduaation for pre-hospital strole life srppon lsing

audiovisurls with the bui.z grou! method c{tl

irtrea* hrowledge aud self'elfitaty ,.rI fauiiius with

stroke risk patients. The re5lrltl of this study crn

provide dr overulErA/ o[ the method of educatton by

nurses reBardinB pl€-hosp iti{ strcke lit€suppori with

the buz, group me$od. while the su8gestion for

furthci rcseirchcas ls that it is reccss3ry to &nduct

research on b€hauior so lhat rt aar b€ seen whetier

rhe provislon of pre'ho6piral Erroks llfe srpport

education can conlribute to rrdurinB mrrtality and

morbidity due to stroke.
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