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ThcraJrcutic conununication $'ith rc-llection is a Foccs-s of learning &om cxpenencc,
recapturing practical expricnce and rrflccti ng on ir crirical ly to g.in oew undcstanding.
tcnds to iovolvc irdividual practitionersro bccnmc sellkwarc ofdrc situarion. Howcvcr.
d thc Hospitcl in Dili Tinror Lcsrc rhc nurse fucli ror cxplain the proccdurc ofgiving
rncdication to thcpaticot's parcnts. Thc gcnrralpurJrocc ofrhestudy istokno$ the efftcr
oftherapcrrtic conunrnication widr thc nrodel ofstructural rcllcction on paticnt parent
satisfacoD. ln this study. u!r-'a politrcsr-only conrml groupdcsign wirh a sample of 126
pcoplc- Purposirc sanpling nrcthod. .lrd thclrervcntion using thc MSR mrdule. using
i\tann \\'hitr*-v uralvsis. This studls nsults obtainod a value of p = 0,000 ntich nrans
drat there is a significanl inrlucnce beni.ccn rhe control group in thc perinntology n om
{rd rhc intervcntion group in rhc pttiatric room on rhc satislbclion ofparicnrs parcnts in
tlrc Pcdiatric Dclartrncnt of Ho.spital Di li Timor Lcsrc. T herapclt ic communical ion \r il h
th€ modcl of structur.l rell,cflioD (MSR) has a;nsit! influcnce on th€ parenf,s ol'pn-
tientr at HN (;V Dili Timor Lcstc. parcnrs oi paricnls iuc very $rtislied with thc comnru-
nication undc by nurscs. $ h 0rcr+eutic communicirim.

ll r( N(;R()l \t)

Thcrapcutic conununication is onc ofthc
cs\cntial tff)ls lhgnunics must harc ro build r,-la-
tiornhips or trurt. 1: ffr'c.ti\ c communicrlion ir m itn-
Jxlrtud pan of thc oursing prcfcri.sion and is onc of
thc m(ist inrpon{nt tools a nunic must havc to sup-

Jxrn pati.nti and thcirt'anrillr membcrs. llorcrcr. in
thc Dili East Tinror Hospital. nursci hatc not uscd
thcrapcutic comnrunication cll'ccti\ cly.

Bascd on thc rcsulLs ofa prcliminary snrdy
through intcn icll s and obscn ations $ ilh l5 pirl.nts
ol prticnts obtaincd irtbnndion rhat 850o oflrarr'nrs
ol palimls aN not salislied \rifi Ih!. cornmunicatioD
madc by nuncs. This is b!.caus€ rhc horpha! irsclr'
drxs not ret havc a policy or operational srandaJrds

lbr thc therapcutic communicntion.
Research that has bccn donc in sc!eral hos-

Frtxls rn thd wo d ilatcs that 5l..lu. ol pJlcnrs irr.
qu it c rat is ti uJ $ ith nrsc communicat i)n ( ()mffo-cbc

& Arnicghcrm. l0l6). Ilut acconling ro rcscarch
( \bunis. lr.labnruk. & Kanul. l0l5) thcrc ar.- 71.; of
hcalth scnicc pruvidcrs accusomc-d to poor con!
munication. as ucll as incornplcte culturc ald inlbr-
nlation cxchanSc. Based o[ rcicaNh by (Agustin.
Kusruoto. & Sulistiawari. 201 7). that $ ith prcr.iding
tr.rining iot('ncntions intcrvcntions to nuNc\ using
l\,lSR has a f'ositi\!. clli in inf)utrrcing changcs in
cmpathy in thc communicalion madc by nurscs to
thc palicrls larnil): The pr.Etic! of r.-fl!'ction gi\cs
bcttcr rcsults *'hcn donc cxplicidy t Saunila & Ukko.
l0t-i). E

Effcctirrcfinmunicatim is an imgrtant part
of the nursing prol'cssionand is onc ofrhc most im-
lx)nant tfi)ls ll nursc musl ha\c to \unport paticnlr
and thtir t'amilv membcrs (lladi. Prabo\+.o, &
titlitasari. l0l3). Thc incl'fcoivenr..ss ofnurse com-
munication can hc inllucncedby.. stvcralcauses such
as lack ofmoti\ aliotr. lack ofknowlcdgc. unbolanccd
uorkload. olhcr causcs such n\ frenccption. cuhurc.



languagc bariLTs. urlclcar nlcssagcs. languag!' styl!'
or speeth sty pphysicrl litnitations.

This *ill haye an itrpact orthe patientt r.-
colery. so thc parcnts of patients complail. ask lbr
lbrccd discharyr, no trusl disobedicncc- so lhat tlrr-
purposc offte Hoyrital to improrc patient hcalth is

lcss tha,r optimal (S rirka. Maisa. & Frtska.l0ll{).
ln rhis study using thc lnodcl of itructurdl

rt'tl!-ction (MSR) appmach$hcre NISR is a process
of looking back at thc cxpcri.nccs that halr bccn
undcnakcn. bcingablt- to rcflcct on thcnr-sclrcs rvith
cxpericnce and gr-ne.ating ncw knowlcdgc. and !'n-
couraging nur*s k) rcmcmbqr to rc-cualuatc thcir
past cxperific!'s, $hichaims lo makc someonc rcadl'
lbr a ncu, cxpcriencc. This modcl consists ofu dr,-

scription of cxpcrirrrccs. rcflcctions of inllucncing
l'acton. rtions and lcarning. this nrodcl also makcs
pructitioncrs rcflcct o[ thcnltch!'s bcti]rc taking ac-
lion. can adjust to n!'$'sinrations Rcs,;arch witlr this
I\'lSR afrproach can hclp nur*-s to lcam from crpcri-
cncc ard usc lbr t-urthr'r communication rvith par-
cnls olpaticnts. This r.*s!'ar...h is r'xpcr-tqr lo b!- part
oi actii itics to fl'lp iNpn:ve scn'ices in lro:ipitals and

incrcasc the trusl of paticnts 'parurts and proridc
satisl'actioo to patir:nl'' parcntr.

Thc study dt:;ignrvasa Jrusttcst-only dcsign
conttul group ( Dharma KK.l0l5 ) at thc Dili Hospi-
tal of Timor Ll.-stc. t'rom 6 January 10!0 to l? Janu-
in :{llll. Thc populatron $as all elderl} palicnls in
thc Dcpartmsrt ofPcdiatric$. who mct ftc inclusiorr
critcria irnd !'xclusion (Nunahm. 2() l trthc num^L-r
of sarnplcs was I 26 1ran*nts ofpaticnts in each group
of63 people. using purposivc sampling

Thc rcscarchcr gircs an cxplanation to thc
rcspondcnt Ngarding rhE purposc of thc snldy: Rc-
spondcnts who arc willing to sign inl'omred cousent
arc $ illrng to hccomc rcipond(ntr. ln thc c\pcri mc

cxpcrirncnt g!up. intcncntiorls using dc MSR N{od-

ulc lbr thrcc coosecutive days and on the third day ol
rhe two groups $'!'rc carricd our post-tcsr\ usang a
questionnairc qucstionnairc tbr thc pati€nls par$ts
(NursalBm. ffi)7). \r'hich had bccn tcstcd t'or validity
(Sugiyono. 2012; and reliahility (Sujar *-cni.10l5).
I\r.asurcmcnt of paticnl parcnt satisfaction in the
control g'oup arrd thc c\pcrirrN-nl c\pcrimcnr g()up
using lvlann Whitnry analysis. Prcr ious rrscrch has

also bccn passcd an cthical tr-st by thr: Ethics Com-
minccof *n: Dili tlcTirnff Ndi(xul Inidnnimol-Ti|rx)r
Lcsc s'ith rcltrcncc numbe'r 0l i MS-INS DE I
20:0.

109

Cbrnctcriiaics of Rcspoldents S.tisfacdon of
P.dent Prrants

Thc numbcr ofpaticnts fi pilr.nts ofpnticnts
u'ho rvcrc rr,.spondcnts of this slud,v cach in thc pedi-
atric roonr as rnim/ as 6l pcoplc and in thc
pcrinatology room as many as 6i ptoplc who mcl
thc critcria lbrinclusifi and cxclusion- Thc resrlts of
data proccssing on thc chardctcristics ofrcspondcnts
parcnts of paliclts on thc sqlarc tc$l rcsults bascd

onscx. r:ducation in Poiatsicsand l^-rinatology llos-
pitalDiliTim)r L*itc can be sen in thcTSlc bclor+:

Based on Tablc l. it qdn b!' r'ccr in th!- prc-
diatric room ( irltcn cqtion gruup ) thal thc majorit]- of
parcnts of ltnralc palisrts arc -16 pcoplc (57.luo).

and in thc pcrinatology roorn (contrul goup) parrnts
of ttmalc majorit)., paticnts alt.l4 pcoplc l55.70o).

Bascd on thc cducational hackground cat-
cgorl oI thc ma.iority of prticnts in tl^-- 1^-diatric room.
thc majoriry* har c a higtr sck)ol ctucation backgrould
of-l I p!.opl!- {.19.:',i,). thc cducational backgroturd of
thc parcnts ofpatients in thc perinatology rootn of
thc majoriry.-ofhigh schulls is 30 frloplc 138.0'n).

Praiert PrrsDa Satirfrction
Thr' rc{$s of pnrccssing thc paticntk par-

cnt salirit'action cart be seen in thc table 2-

Bascd on tlre resuhs oi thc l\lann Whitncy
tL\l inTablc: obtaincd valu(5 in thc trcatucnt group
of p{rents of paticnts Nho ucrc satisticd with thc
comrnunication made b).. nursss atDut drugadminis-
trdtion ils trruch as 7.906. and thosc who ucr.- rery
satislied as muclr as 9f.lo,o. $'hcrcby ir1 tlL'par$tal
control gr(xrp paticnl\ wh o $trc i ary di:isatislicd $ ith
thc commulrication madc by nurses about giving
drugs. ilhich were 33.-11o,,,. parcms of patients l,'ho
$!Ic satislied as much as ll.-ll3o. parEnls of pa-

tients $ho 1ffilre vcry satisli!'d N,ere as lnilny as

!.33't" and pvaluc - 0.d)0. so it can bc concluded
thd thcre is.siFifrcont inllucnce b€twccn the cotr-
trol group in the perinatology room and thc iotencn-
tion grorg in $e pediatric room on th€ satisf:rcdon of
thc parcots ofpaticnts in tbe Dqranrlerll of Pcdiat-
rics Ho+ittrl DiliTitrror laste.

Dts( t sst()\

Thc Lcvcl of Srti$frctioo of the Prtieni's Prr-
cnls E

ftc rqiulLs showcd that the pdienfs parenls
wcrc satisfied r*ilh thc thcrapc.utic commuoication
oithc nurse. \r hcr! thc palicnts parcnts wLTc satis-

o
lnflucnccs of Thcrapr.rrtic Communication on luodcl

RES t:Ll S

I\t t_t H()l)
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Tablc l: Cha6ctcrisrics ofPaiienl Parcnt Rcsfxrndents by Scx and Education

t{SR group Stirndard (imup

l1('haractcristie" of thc
pati!'nt's parcnts

gr.'ndrr

cducxtiur

Male

fentalc

prinury school

sccondary school

Scniq High
School

Collcgc

.ll.t

57.1

I l.l

le.0

19.:

I.l.t

55.7

5.1

lq

.14

4

l9

,10

10.6 l0

-16

l6

'7

ti

l

l8.tl

I:.7

o
Tablc l. Satislaction of Parcnts ofPatients in thc Dqranme ofPcdiafics t{ospital DiliTimor Lestc

Parcnts'satislaction Erpcrinrcnt group

n orn

Cmtrol gmup

nqt
p

vcry dissatisficd

ratisficd

very satisficd

Tcnal

0

5

et.l5lt

6l

0

7.9

t00

tl,l-l

13.33

ll.ll
100

0.rx)0

ll

lr
I
6-',i

lied with the stagr ofthe action takcn b)- th. nunie.
br'rau:.c al $is stag( ol'thc adion bcFiln a nNcting
\r'ith thc patiellt's parcnts ir staning a rclationship.
thc nrain a!'tion that is building trusl. acccptancc and

undcnitarxling. qrr:lr urmmunication with thc fnticnt\
parcnls. This sLlgc ofaction also nurscs olicn intcr-
acr $ith parunts ofpaticnts during thcir child undcr-
goi[g lrcaancnt. one olthc $ings nunics do is hclp
or,lrcomr'thc pulicnl's parcnts' prublcur-s irr colunu-
nicating. nraintuin good coopcrutir c r.-latitltr. nurrts
can hcar thc f*-lin$ ofthc patienth par!'tlts and can
cxplain nuring actio pn)cl dures'&ug adninistration
proccdurcs. Thc r^Ltt,.r thc implcrrrcotation olthcra-
pcutGomnrunrcalioll rs carncd out. thc nrorc satis-

licd thc paticnt's psrc s ruc with thc therapcutic
communication carried out by &e nurse.

,A.ccording to Pohan patic[t satisl'action is a

lcvcl of t'ecling that arlses as a rciult of drc pedbr-
nrancc ofhcalth scrr iccr ottailed a l'lcr palicrrls com-
parc rvhat is cxpcctcd- Nuncs in providing nur;ing
care are in*-parahle tiom ftc anitudcs and i^*hr\.
iors in communicotion with patir'ots that can al-l'ccl

patienr satisfactioo. although scn'ice ta.-ilitics and in-
l'Rstructurc arc oticn uscd as a quality nrca.rure- by
sustomcrs hut thc main mcisure of asscssmcnt rc-
ma ils thc ln irudrs and bcharior ofscrviccs d isplaycd
by nunics hcalth \r'orkcrs. (iowJ uttitudcs urd bc-
hatiors by nurscs cun olicn covcr dcl'icicncics in
tcrnrs ol lacilitics arrl infrd$ ructurr.. ( trnmtmicirtion
b;.' nur*s inconvcl-ing inlbnnation is very intlucntial
on paticnl :i:ltisl'actio0.

Thc rcgrlts obtaincd, that thc paticntk par-

cnts'salisliction dcpcnds on nunci lhcrapcutic con-
rnunication. from thc ovcrall rcsults ol'thc numcs
'thcri+*-utic conr,nunication nt the Dili Timor Lcstc
lkrspitll. thc respordellls wcre \ery satisficd \+ith
thc nurses' lhcrapculic corununication at thc rction
stags. bcclus€ in thi! stagc olthc action nuncs anrl
pr'oplc Thc paticnt's parcnts b{gir NEr u tsustir8 r!-
lat ionship. *'hr.rc thc D urv.' cxpluirl..i the proccdure of
gil,ing msdicationto the p.tieot! pare ts. v) thal the
pati$nl! parrnls undcDland drc nursing carc gircn
to thcirchild. Thcrupeulic comnrunication proprrll.
applicd $'ill prol.idc comlbn to lh!- prticnl's pitr.-nrs



so thar rhc paticnt's parcnls ticl satisficd $'ith lhr'
scrvices pmvidcd. L\pccially in tfirl.i ofdErap€utic
comlxrn icati0n.

o
Effects of Tkrrplntlc CoDmsnicrtlotr rllth
Modcl of Structrml R![!ctbn (MSR) otr P.tient
Srtilfrcliotr

Thc lindings in thisstrdy irdicatc tlBt bytlG
rhc MSR approach in thc trcatrneol Eroup thxt thc
prti.it! pareot6 arc dcli€hted $,ith the dtcrapcutic
communisation about dtug adnrinisaatim comparcd
rvith thc control group using hospilal standard com-
municatlr. so it u'as cuncludcd that thcrc wur a sig-
niticant influencc bctween thccontlol groups inthe
room perinatology \r'i6 thc Ecorncnt group in the

pcdiatric room ofthc HospitalDili Timor Lcstc. Thc
pro\ irion oiillSR inlcncntions to thc paticnis par-

cnts'salist'actior can iullucrcc thc paticnt's parqtts
inthc inlcrt.ntior1 group. arrl thc intcrlcntioncan bc

carricd qrt with t hc fol lou,ing mcchanism- i mpl ctncn-

talion irr Phasc Dcscription ofthc paticnt's Par..-rlts'
cxpcricncc dcscribcs pr!'!iott.s crtr:ricnclt of nurscs.

skillcd Dunics and thc righl tirnt to givc drugs. cxplailr
thc bcncfils. conEaclions. doragcs. side etlccls oi
thc drug so tlut ft!' patient's parcnls can und!-rsland

it . Tlrc nu r*- t ri es to hc lp drc pati cn t's parcnls bll ild 0

corlco uoderstandi[!! of lacatnrcnt- Tlrc nursc can

idcntily $hat thc paticnt! par!-ots hatc not ,' nccded

by., lhc palient's parmts to incr':ase iatisl'irtion-
Rctlcction Stalp Nur:r's are ablc to idcntitl'

thr'p licnl's porcnls' liclings irbout communication
during dnrg administration. Sornr' rcactions include
Ihc pnti.nfs parcnts bralrg lrngry -(causc 

\thcn they

intcncnc thc nunic fails to girc thc drug acmrding to
timc. tirqucnc). oths r.'.rct ions arc panic. dilipfDinI-
ment. oranxict-v l'hen rceing thcir child in pain'cry-
ing. so it is wry important that nurscscan prDvidcrn
appropriats rnd hst rcrponsc so thal paticnts l'ccl
protectcd and satisticd with nursilg cilrc pcrlbrmed.
N urscs rcnrain calm. do good communication do rnt
usc high notcs. do not orakc thc paticnt's parcnls of-
t-cndcd. politc and r:rlrvays corc about thc ltclinls ot'
thc paticrt's parcnts. so that lhc paticnt's par!'nts ca

acccpt thc intcrvr'n(ion by ttrc nuse, ifthc rlion is

carricd out succcrisfully by thc paticnt'.s parcntr fccl
happy. cahn, srniling and liicndl!'. lt is expc.lcd thal
in th is casc nurscs nripood to paticnl rEcd\ in a t inrc ly

mulncr.
l-actors influorcing !\urscs choosing commu-

nication tcchniqucs that arc oppropriate to thc back-
ground of thc paticnfs parenl\. lhc nursc is ablc to
idcnti+ thc cultural birkground and languagc'used
b].. thc patient's par.-[ts. Thc ours€ i5 ablc to cxplain

Int)ucncrr of fhcrq^-utic ('onnruoication on Nl(xlcl 2l I

ahcmatil'e acdonsrtrcamcnts $'hcn thc paticnt's par-

!-llts rcjcct tll. prcvirrus aclion.
]tc acuon stage is thc lorucsl slage in thcrn-

pcutic comnruntcrrton bctausc in tl lhc nurse is rc-
quired to hclp and suppon the palieDt ro convqv his

fcclings and thoughr andthen analyzc thc rcsponsc-
iD this action phosc the nursc lislel1s a.titcl"v atrd at-

tc tivcly so as to hclp thc paticnt lo dctlnc fic pmb-

lcfl tring tacd b patients.looking tirr froblem dring
andcYaluating it-'Ihis action phasc [urscs first intm-
ducc thcnsclvcs. cxplain fic act ofgiring drugs and

prori& opprnunitics t'(r pal icntli' FBrcnLs to &\k qucs-

tiorlr.lhis nrakcs thc paticnt's par.-nls csablish a good

rclationship ol trusl bctwccn thc nursc alrd thc
paticnt's par!'nts. Thc leaming phas: Nurscs adjust
culturc au.l changc thcrapcutic comnrunication l!'ch-
niqucs ttluit th!' n('cds ofparcnls.

This study is inlinc wilh rcs{srch cordutcd
by (,Aguslin et al.. :l) | 7 ). it is cvidcnt that pro\ iding
training illcncnticns to nuncsusing MSR has a posi-

ti\c cll'cct in in ucncing changcs in cmpathy in thc

conlnunicat ion madc by nursrcs to paticntJ t'arnilics.
According to rcscarch conductcd b-Y (Lau & \\hng.
l0l-1) thct conlnrunicali(rn sLills:rrc \rt] iDrnonanl
tbr hraltfifarc prof!'ssionals *ho work rvith their
paticnts. Effcctive communicatirrn skills arc onc oI
rtE rrost itnport{nt tu)ls by *hich hcalth profession-

alr can tranrlbr lrrou l.'dg+ into irnplcmcntation. cln-
poNcr prticdls ro lind solutions lo thcir hcalth chal-
le-ngcs. rnd incrcrsc trust. According to Boud and
Walkcr. thc rcflcctivc proccss has thrtc stagcs:
nanrcl),. rctuming lo and rc$ inding rhc cxpcriencc.
prcscnlrn-q lhc fc.'lings gcncrattd h1 lhc crl^-riL'ncc.
rc{r'alu.llingth'r cxpcriencc gained (Octaria. 20I5).

Thcas\unrpions in this srud),.thc implcntn-
tari{of MSR intcncntions in the trEalment group
that the patienfs parenB alc 1rry satirficd with thc
communicatioo curicrl out by nrrscs tlris hirs a sig-
nificanl impxd in influencing changcs in thrapeutic
communication madc by nurscs to the paticnl's par-

cnts. thc palicnt's par$ts can dcscribc thcir cxpcri-
cnccs. cxpreising thcirhcarts li.rly. rcflccti@ makcs
pe'oplc arvarc ofpast nrisakcs, and u'ants to changc
l'(!r thr'b(ltcr in thc luturc. Nunic conununication al

HN(iV DiliTimor Lt'slc rcsBrndculs lilt vcry salis-
ticd at all stags of thc MSR. lhis mcans that nrost

nurscs had gnod communication n ith e-ach paticnl's
parc|rts.

Limitations in this study. thcn- is high nrrrn-

bcr oipaticnts s ith inruflicicnt nursc". palicnls cn-
tcring thc room at nighl. intcncntions caricd out rn
thc nrorning so that thcr.* arc dclays il culing. bcd
limitatioos so paticnts nrst nD!L', moi c tilm onc room
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to dnoth!'r. so thL' inlcn'cation imc is dclavcd

('o\('l.l sl ()\

All in all. bcner inrp,cmcntatim ofd)craPeu-

lic communiotion. thc morc satisti€d th€ paticnt!
parcnts arc. uhcrcby nunics arc thc kcy that can

alitct thc satisfirction of thc palicnt's ParEDts. this is

hccaus!'nurses otien intcract $'ith thc patienl's par-

cnt3. hclping to olcrco.nc tht pati.nt\ parcnts'prob-

lcms in comnruni$ng, maintaining good coopcra-
tire rclationships- Thcrapeutic conanurication with
the modcl o[ strudural retlecrion (MSR] has a posi-

tirc inllucnce on the psrcms of paticnts at the Dili
Tirpr Tcstc Hospital bccausc bv rcllcction it cln
rcstrrrc thc rnirrd. allon lcaming from prcriouscxpc-
ricncqi. [rakc us a$arc of past mistakcs and want to
corrcct dlcm inthc tfuturc, Willconr to makc it crcn
bcrt,"r. Ncxt rcscarchcr tunhcr rcs&rrch nccds lo bc

dorr ui th nr:thods rc lated to thc rr'lat ionshi p bo*'c.*n
thc dcscription oi cxpcricncc utd rcflcction on thc
lc\ !-l of patient !iatislbction.

REFERE\CE

AgustiD. L.. Kusnirnk. & Sulisriawati. (1017). hanirg
Komunikasi lnterpcnional dengan Modcl of
Structural Rcl'lcction ( MSR) Tcrhadap
Pcrscpsi Kcluarga Klicn tcntang Empati di
lntcnsive Cardiac Carc Unir (ICCU). Jumal
Pcn!'litian Kcschalan Suara Forikcs. 1l(4).

166-l'll. h[ps;r rdo i.orB] 10.I 017,'
cB097lit t074I5l24.r J

Baxr('r. P (:015). Paricnt satisfaction \rith ('onlmu-

nicatim Fom l-lospilalists in an Acutc ('ar!'

Settints disserration submittcd to thc
Caspe$en SchG,l of(;radualc Studics Drct{
Unircrsity in panial fullillmcnlof lhc rc$ir\:-
mcnts tilr thc dcgrce . Doctor ol Medical
l lumaniIic.

Bridrt. B. ( t996). Rcllclcting on'Rcflc({ii c Practicc.'
Snrdics in rhc Educarior ofAdults.:8(f).
l6l-lll.l. hftps:r'doi.orB.'l0.ll)80,
01660180. l,1116.l 17,10618

Dharrna KK. (2015). Mctodologi Pcnclitian
KcF:rau,rtan Panduan Mclaksanakan dan

Mcncrapkan Hasil Pcnclitian {Edisi Rcvi).
Jakarla: Trans lnfo Mcdia Jakana.

ttadi. Praborvo. & Yulitasari. (2011). Komunikasi
Icrapcutik Pcrawat Bcrhuhungan dcngan
Tingkat Kcpuasan Pasicn di Puskcsmas
Dukun Magclang. Bnrnc lndah Yulitasari
JNKI. I( t). 6- .

Johns('. ( 1995). Foming lermingthmugh rcllcction
*'ithin Carpcr's fundamcntal ways of kmru'
ing in rursing. Jo$mal ofAdranccd Nuning,
2.226-134.

Lao.Y., & warg. W. (lol l). Desclol,rnent .nd e\alu-
ation ol x lcamcr{cntcrcd training coursc
on communication skills for brccalaureatc
nuniing studcnts. Nur*- Educfllion Today.

ll( I 2 ). I 6 I 7-l 62.1. htqrs:, rdoi.olgll 0. I 0 I 6i
j.tEdt.l0l1.02.m5

n'egi. S.. Kaur. H.. Singtl ( i., & Pugiztlendi . S. ( 20 I 7).

Qual ity of nunic paticnt thcrat.-ulic commu-
nication and ovcrull patient satisfaction dur-
ing rhcir hospitalization sray. lntemational
Jourrvrl of Mcdical Scicncc and Public
Health. 6(4). l. https r, ,doi.org' 10.5455i
ijusph20l7.02l 1522 I I 1016

Nursalam. (1015). Manajamcn Kcpcra*atanr
Aplikasi dalam Praktik Kcpcrau'alan
Protisifial. p.lll. Jakana Sclakn: Salcmba
Me'dika.

Nursalum. (1017). Mctodologi Pcnclitian Ilrnu
Kcpcra$atan: Pendckatan Praktis. (Edisi.l).
Jakana S!-htan: Salcrnba Mcdika.

Oktaria. D. (2015). RctlcksiDiri sebagai Salah Satu
Mctodc Pcnrbclajaran di Fakultas
Kedoktcran. Pmsiding Seminar Prcsentasi
Anikcl lhniah Dics Natalis IjK Unila Kc 13.

76-8f . hrps:i,'doi.org' 10. t0 l6/8978-0-l l-
l5llr l7- t.500t2-:

Onrorogbc. C.8.. & Amicghcmc. F. E. ll0l6).
Nurses' comnrunication and patient satisfr-
tion inatcdidry hqipital iD BcninCity, Nigc-
ria. Journal of Mcdicinc and Biomcdical
Rc$atch. l-5(2), rl7-56.

Pehrson, C.. llanerjec. S. C.. Marun, R.. Shcn. M.
J.. l{rmmonds. S.. Colle. N.. ... Bylund. C.
L, (lol6). Rcspondiog !'mpathically to pa-

ticnts: Dc\€lopment. implerncntation. and
c! alultiofl ofa communication skills training
nrodulc for oncology nunics. Paticnt Educa-
tiur and Cornrcling. 99(4). 6 1 0-6 16. htttri:,
doi.orgrl0.l0 l6.j.l-*c.201 5.1 1.02 I

Pohan- l. (1Xt6). Jaminan Mutu byanan Kcschatan.
Jalorta: E(;('.

Sarfika. N. R.. lvlaisa. tr A.. & Windy Fn'sha. ( 2O I ll ).

Kepcrawatan Dasar Das{r Komunikasi
Terdpeutik Dalam Kcp€rdrvatan. Andalas
University Press.

Saunila. M.. & Ukko. J. (2015). Rcflcctirc practicc
as a dctcrminant of t^-dbnnancc outconrcs
in scniccs. lntcmational Joumal ofQuality
and Scrvicc Scic'nccs. 7({}. 391-10-1. htqs:.,,



lnflucncei ofTherapeutic Comrnunication ol Model 213

doi.org/ 10. I | 0SUQSS{2-m l5-0015
Sugiyono. (2012). Statistika untut P(rlelilian. p. 29.

Bandung: Angota ll(abr Percttil lndonc-
sia (IKAPI).

Sujarweni. w. (2015). Slaristika untuk Kesehatan-

Yogiakana: GAVA MEDIA.
Yas" l. W-, & Mobammed, S. H- (2017). Inproving

nurses knowledge rcgarding to therapautic

communication by implenrnting an educa-
rionalprogram iflal rashad psychidric teeh-
irg hospiral at baghdad city. Rescarch Jour-
rnl ofPharmrcy and Tectnolosi, l0(7),20E8-
2090. http$://doi.orgrl0.595810974-
360X.20 I 7.00164.X

Youris. J. R.. Mabmuk, S. M.,& Karnal. F. F. (2015).

Effcct ofthe planned therapeutic commuoi.
cation program ofl lherapcutic conununica-
fion sld lls of pediddc ru{ses. Joulml off{urs-
irg Education and Practice.5(8). lO9-120.

ktps/doi.ng/ I 0.543Ojrcp.v5nf p 109



INFLUENCES OF THERAPEUTIC COMMUNICATION ON MODEL

OF STRUCTURAL REFLECTION ON PARENTS OF PATIENTS

SATISFACTION

ORIGINAUTY REPORT

17,, 17,,, 2,, 0,,
SIMILARIry INDEX STUDENT PAPERS

PRIMARY SOURCES

E jurnal.unej.ac.id
lnternet Source

a event. ners. u na ir.ac. id
lnternet Source

E www.scilit.net
lnternet Source

wvwv.acarindex.com
lnternet Source 1 o/o

tr Amir Hossain Pishgooie, Jamileh Mohtashami,
Foroozan Atashzadeh - Shoorideh, Neda
Sanaie et al. "Unwanted isolation: An obstacle
to constructive interaction between oncology
nurses and their patients", Nursing Open,
2021
Publication

1ro

tr
down load.ga ruda. ristekdi kti.go. id

eprints. ners. unair.ac. id
lnternet Source 1,,

INTERNET SOURCES PUBLICATIONS

12,,

2,,

1,,

4



a lnternet Source

lnternet Source
eprints.ums.ac. id

<1 o/o

<1 o/o

Exclude qu otes

Exclud e bibliography

Exclude matches

8


