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To: elida zairina <elida-z@ff.unair.ac.id>

Dear Dr zairina,

Thank you for submitting your manuscript,
"Factors Related to Barriers and Medication Adherence in Patients with Type 2 Diabetes Mellitus: a cross-sectional
study", to Journal of Diabetes & Metabolic Disorders

The submission id is: DMED-D-21-00358
Please refer to this number in any future correspondence.

During the review process, you can keep track of the status of your manuscript by accessing the journal's web site.
Your username is: elida-z@ff.unair.ac.id

If you forgot your password, you can click the 'Send Login Details' link on the EM Login page at
https://www.editorialmanager.com/dmed/.

With kind regards,

Journals Editorial Office DMED
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If you need more time at any stage of the peer-review process, please do let us know. While our systems will continue to
remind you of the original timelines, we aim to be as flexible as possible during the current pandemic.

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your
information on file to use in the process of submitting, evaluating and publishing a manuscript. For more information on
how we use your personal details please see our privacy policy at https://www.springernature.com/production-privacy-
policy. If you no longer wish to receive messages from this journal or you have questions regarding database
management, please contact the Publication Office at the link below.

In compliance with data protection regulations, you may request that we remowve your personal registration details at any
time. (Use the following URL: https://www.editorialmanager.com/dmed/login.asp?a=r). Please contact the publication
office if you have any questions.
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Reply-To: DMED Editorial Office <adrian.pagaduan@springernature.com>

To: elida zairina <elida-z@ff.unair.ac.id>

Dear Dr zairina,

| have read your manuscript, "Factors Related to Barriers and Medication Adherence in Patients with Type 2 Diabetes
Mellitus: a cross-sectional study"”, submitted to Journal of Diabetes & Metabolic Disorders

Before it can be sent out for second round for peer review, | would request that you carry out the corrections below.

While submitting, please check the filled in author data carefully and update them if applicable - they need to be
complete and correct in order for the revision to be processed further.

Please submit your revised manuscript by accessing the following site:
https://www.editorialmanager.com/dmed/

Your username is: elida-z@ff.unair.ac.id
If you forgot your password, you can click the 'Send Login Details' link on the EM Login page.

We are looking forward to receiving your revised manuscript before 04 Oct 2021.
With kind regards,
Mahnaz Sanjari

Section Editor
Journal of Diabetes & Metabolic Disorders

Comments to the author (if any):
Reviewer #1: - This paper requires significant editing, as it is not written in sound English

- The aims of the study are too vague: "the relationship of barriers in medication adherence and
adherence to treatment".

- Inclusion criteria: "signed an informed consent form" is not necessary.

- In all the text: write DM type2 instead of DM.

- Exclusion criteria: "Patients diagnosed with DM recently (within less than a month) and those diagnosed with type 1
DM were excluded from the study" in a cross-sectional study, these are not exclusion criteria, as the researcher did not
involve them in sampling.

- Explain about the validity and reliability of the questionnaire.

- How to determine the correct sample size?

- Why were 25 patients excluded?

- Start the Discussion with the research findings.

Reviewer #2: Please include ethical issue and analysis method to the abstract.

Please set the key word based on MeSH category.

Please include the Informed consent in ethical Section.

Please provide more detailed information about sampling special about 63 primary healthcare centers and number of
people who selected from each center (line 139-41).

Please provide more detailed information about underlying diseases (line 151).
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Are these questionnaires culturally adapted in your country? Please provide more information about translating the
questionnaires into Indonesian.

Please provide more detail about data collection process.

If possible, please re-write the tables related to the main study variables based on the questionnaire dimensions, not
each question.

Please also add the analytical results of each variable to Table 2.

Please add regression table to the manuscript.

Please note that this journal is a Transformative Journal (TJ). Authors may publish their research with us through the
traditional subscription access route or make their paper immediately open access through payment of an article-
processing charge (APC). Authors will not be required to make a final decision about access to their article until it has
been accepted.

<b>Authors may need to take specific actions to achieve compliance with funder and institutional open access
mandates.</b> If your research is supported by a funder that requires immediate open access (e.g. according to Plan S
principles) then you should select the gold OA route, and we will direct you to the compliant route where possible. For
authors selecting the subscription publication route our standard licensing terms will need to be accepted, including our
self-archiving policies. Those standard licensing terms will supersede any other terms that the author or any third party
may assert apply to any version of the manuscript.

<a href= https://www.springernature.com/gp/open-research/funding/policy-compliance-fags> Find out more about
compliance</a>
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If you need more time at any stage of the peer-review process, please do let us know. While our systems will continue to
remind you of the original timelines, we aim to be as flexible as possible during the current pandemic.

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your
information on file to use in the process of submitting, evaluating and publishing a manuscript. For more information on
how we use your personal details please see our privacy policy at https://www.springernature.com/production-privacy-
policy. If you no longer wish to receive messages from this journal or you have questions regarding database
management, please contact the Publication Office at the link below.

In compliance with data protection regulations, you may request that we remowve your personal registration details at any
time. (Use the following URL: https://www.editorialmanager.com/dmed/login.asp?a=r). Please contact the publication
office if you have any questions.
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Dear Dr zairina,

We acknowledge, with thanks, receipt of the revised version of your manuscript, "Factors Related to Barriers and

Medication Adherence in Patients with Type 2 Diabetes Mellitus: a cross-sectional study", submitted to Journal of
Diabetes & Metabolic Disorders

The manuscript number is DMED-D-21-00358R1.

You may check the status of your manuscript at any time by accessing the journal's web site.
Your username is: elida-z@ff.unair.ac.id

If you forgot your password, you can click the 'Send Login Details' link on the EM Login page at
https://www.editorialmanager.com/dmedy/.

We will inform you of the Editor's decision as soon as possible.

With best regards,

Editorial Office
Journal of Diabetes & Metabolic Disorders
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If you need more time at any stage of the peer-review process, please do let us know. While our systems will continue to
remind you of the original timelines, we aim to be as flexible as possible during the current pandemic.

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your
information on file to use in the process of submitting, evaluating and publishing a manuscript. For more information on
how we use your personal details please see our privacy policy at https://www.springernature.com/production-privacy-
policy. If you no longer wish to receive messages from this journal or you have questions regarding database
management, please contact the Publication Office at the link below.

In compliance with data protection regulations, you may request that we remove your personal registration details at any
time. (Use the following URL: https://www.editorialmanager.com/dmed/login.asp?a=r). Please contact the publication
office if you have any questions.
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To: elida zairina <elida-z@ff.unair.ac.id>

Dear Dr zairina,

We are pleased to inform you that your manuscript, "Factors Related to Barriers and Medication Adherence in Patients
with Type 2 Diabetes Mellitus: a cross-sectional study", has been accepted for publication in
Journal of Diabetes & Metabolic Disorders.

You will receive an e-mail in due course regarding the production process.
Please remember to quote the manuscript number, DMED-D-21-00358R1, whenever inquiring about your manuscript.

With kind regards,

Fatemeh Bandarian, MD, PhD

Editor in Chief

Journal of Diabetes & Metabolic Disorders

Comments to the author (if any):

Please note that this journal is a Transformative Journal (TJ). Authors may publish their research with us through the
traditional subscription access route or make their paper immediately open access through payment of an article-
processing charge (APC). Authors will not be required to make a final decision about access to their article until it has
been accepted.

<b>Authors may need to take specific actions to achieve compliance with funder and institutional open access
mandates.</b> If your research is supported by a funder that requires immediate open access (e.g. according to Plan S
principles) then you should select the gold OA route, and we will direct you to the compliant route where possible. For
authors selecting the subscription publication route our standard licensing terms will need to be accepted, including our
self-archiving policies. Those standard licensing terms will supersede any other terms that the author or any third party
may assert apply to any version of the manuscript.

<a href= https://www.springernature.com/gp/open-research/funding/policy-compliance-fags> Find out more about
compliance</a>

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your
information on file to use in the process of submitting, evaluating and publishing a manuscript. For more information on
how we use your personal details please see our privacy policy at https://www.springernature.com/production-privacy-
policy. If you no longer wish to receive messages from this journal or you have questions regarding database
management, please contact the Publication Office at the link below.

In compliance with data protection regulations, you may request that we remove your personal registration details at any
time. (Use the following URL: https://www.editorialmanager.com/dmed/login.asp?a=r). Please contact the publication
office if you have any questions.
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lestari <safiralestari1@gmail.com>
Dear Dr Kripalani and all,

I am happy to inform you that our paper now has been accepted for publication in the Journal of Diabetes & Metabolic
Disorders. Thank you for all the comments and feedback, will update you once the paper is ready for online publication.

Have a great evening!

Regards,

Elida

Elida Zairina, MPH, PhD

Dept of Pharmacy Practice

Faculty of Pharmacy, Bld. Nanizar Zaman Joenoes
Universitas Airlangga (Kampus C UNAIR)

JI. Dr.Ir. H. Soekarno

Surabaya 60115, JAWA TIMUR, INDONESIA

Ph: +62 (0) 31 5933150 Fax: + 62 (0) 5935249
E-mail: elida-z@ff.unair.ac.id
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catur dian setiawan <catur-d-s@ff.unair.ac.id> Mon, Dec 20, 2021 at 3:54 PM
To: elida zairina <elida-z@ff.unair.ac.id>

Cc: gesnita nugraheni <gesnita-n@ff.unair.ac.id>, arie sulistyarini <arie-s@ff.unair.ac.id>, MUFARRIHAH MUFARRIHAH
<mufarrihah@ff.unair.ac.id>, safira lestari <safiralestari1@gmail.com>

Congratulations Team!
[Quoted text hidden]

MUFARRIHAH MUFARRIHAH <mufarrihah@ff.unair.ac.id> Mon, Dec 20, 2021 at 4:06 PM
To: elida zairina <elida-z@ff.unair.ac.id>

Alhamdulillaah..
[Quoted text hidden]

Kripalani, Sunil <sunil.kripalani@wmc.org> Tue, Dec 21, 2021 at 3:45 AM
To: elida zairina <elida-z@ff.unair.ac.id>

Terrific! Congratulations!

Sunil
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To: elida-z@ff.unair.ac.id

SPRINGER NATURE

Dear Dr. Elida Zairina

Thank you for completing the publishing agreement for your article in Journal of Diabetes &
Metabolic Disorders, providing Springer Nature with permission to publish and agreeing to how
your manuscript can be used by others.

We have attached a copy of the agreement for your records.

With kind regards,

Springer Nature Author Senvice

If you have any questions, please do not hesitate to contact our Author Service team at
ASJournals@springernature.com

ﬂ PublicationAgreement.pdf
66K
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CorrAdmin1@spi-global.com <CorrAdmin1@spi-global.com> Wed, Jan 12, 2022 at 3:55 PM
Reply-To: CorrAdmin1@spi-global.com

To: elida-z@ff.unair.ac.id

Cc: Catherine.Murphy @springer.com

FACTORS RELATED TO BARRIERS AND MEDICATION ADHERENCE IN PATIENTS WITH TYPE 2 DIABETES
MELLITUS: A CROSS-SECTIONAL STUDY

Article DOI: 10.1007/s40200-021-00961-6

Editorial manuscript number:DMED-D-21-00358R1

Dear Author,

We are pleased to inform you that your paper is nearing publication. The page proofs are available at:

https://eproofing.springer.com/ePj/index/ICTYNCPW Oucjiul2Kg_TphhFpHGJTCUrXlsmclbDgnlyzhCKI5SNuSuo3psz-fVOm-
eDIMYmi5EKMIghgXldMefKlotp7MbR6sIXTZesBixr1S7KZ0XnknuquQS3yW _p

The URL is valid only until your paper is published online. It is for proof purposes only and may not be used by third
parties.

The proof shows the paper as it will appear later in print except that:

+ The pages are not numbered but the lines are, to ease reference to any passage to be corrected.
¢ This proof has been optimized for online presentation.

You can help us facilitate rapid publication by returning the corrected proof of this paper within 2 working days. Please
first read about the proof procedure to learn how to proceed and also to obtain information about online publication.

Please ensure you fill out your response to the AUTHOR QUERIES raised (if any) during the process of typesetting and
return this form along with your corrections. Without your response to these queries, we may not be able to continue with
the processing of your article for Online Publication.

We have introduced a new Online Correction system by which you can help us facilitate rapid publication by incorporating
your corrections directly. This is in pilot phase. Please try this new feature and provide us your valuable comments to
strengthen the system further.

In case of difficulties with the proofs, please contact me.

Thank you very much. We hope you are pleased with the publication.
Sincerely yours,

Springer Nature Correction Team

Straive Philippines

LP IT Park, Jose Romero St., Bagacay
Dgte City, Negros Oriental

Philippines

e-mail: CorrAdmin1@spi-global.com
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eproofing@springernature.com <eproofing@springernature.com> Fri, Jan 14, 2022 at 2:12 PM
To: elida-z@ff.unair.ac.id

Journal: Journal of Diabetes & Metabolic Disorders.
DOI:10.1007/s40200-021-00961-6
Title : Factors related to barriers and medication adherence in patients with type 2 diabetes mellitus: a cross-sectional study.

Dear Author,

Your corrections have been submitted successfully. We will now process the corrections and finalize your work for publication.
Please note that no more corrections may be submitted.
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Springer Nature Corrections Team
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