
 



Malaysian Journal of
Medicine and Health Sciences

Vol. 17 SUPP2, April 2021

Contents

ORIGINAL ARTICLES

Gonial Angle of Healthy Young Males and Females in Indonesia: A Study Using the Facial Photometry
Rudi Irawan, Viskasari P. Kalanjati, Peppy Nawangsasi, Risdiansyah, Abdurachman

Malondialdehyde (MDA) Levels on Mice Atopic Dermatitis Treated with Pearl Grass (Hedyotis corymbosa (L.) Lamk) Extract Cream 
Dinda Eka Putri, Atin Supiyani, Adina Novia Permata Putri, Enik Mushonnifah

Correlation of Hand Grip Strength and Body Height Amongst Young Adults in Indonesia
Peppy Nawangsasi, Viskasari P. Kalanjati, Rudi Irawan, Risdiansyah, Ni Wajan Tirthaningsih

The Leukocyte Profile, Histopathology and Molecularly Characteristics of Rabbits Scabies’ From East Java, Indonesia
Nunuk Dyah Retno Lastuti, Lucia Tri Suwanti, Anwar Ma’ruf, Amirotul Azhimah, Putri Pelangi Noor Aina Zahro

Growth and Penicillin Activities Resulted by Penicillium chrysogenum in Tomato (Solanum Lycopersicum L.) Juice
Anasthasia Cindya Ayuningtyas

Correlation Between the Knee Height and Pulse Pressure in the Young Adults
Risdiansyah, Viskasari P. Kalanjati, Peppy Nawangsasi, Rudi Irawan, Abdurachman

Antimitotic Activity of Pigeon Pea Filtrates (Cajanus cajan) to Sea Urchin (Diadema antillarum) Embryonic Cells
Maulia Hardian Hayati, Erna Kristinawati, Ida Bagus Rai Wiadnya

Effect of Ozone-induced Diode Laser of Photodynamic Inactivation on Pseudomonas aeruginosa
Suryani Dyah Astuti, Wahyu Intan Pratiwi, Nur Anisah Tanassatha, Kartika Anggraini Alamsyah, Yunus Susilo, Miratul Khasanah

The Effectiveness of Dry and Wet Teeth-brushing Technique Using 1.5% Enzyme Toothpaste as Plaque Prevention
R.P. Arief Rakhman, Heru Hananto, Theresia Indah Budhy, Ernie Maduratna S

The Association Between Individual Characteristics, Personal Hygiene, and Environmental Sanitation to Pediculosis Capitis in Students of Mentokok 
Elementary School, West Praya, Central Lombok
Ari Kurniawati, Nurul Inayati, Lalu Srigede

Analysis of the Cellular and Humoral Immune Response (IgG, CD4) in Rabbits Immunized with the Antigenic Protein of Leucocytozoon caulleryi
Dony Chrismanto, Miyayu Soneta Sofyan, Ira Sari Yudaniayanti

Effect of Temperature on Viability of Normal Flora Bacteria (Escherichia coli and Staphylococcus aureus)
Anis En Nabiilah, Yunan Jiwintarum, Erlin Yustin Tatontos

Alteration in Organic Elements of Sediment in Delayed Examinations of Alkaline pH Urine Sample using Conventional Method
Heribertus Agustinus B Tena, Jenny Sunariani, Ahmad Yudianto, Budi Santosa, Tulus Ariyadi

Kinship Analysis on Paternity Test Through Str Codis Locus [CSF1PO, THOI, TPOX & vWA] From Maduranese Siblings in Surabaya
Ahmad Yudianto, Agung Sosiawan, Fery Setiawan, Reni Sumino

Differences of Height Estimation Using Karl Pearson Formulation and Calculation of Multiplication Factor Using Trotter and Glesser Formulation
Ade Nahdia Nandarini, Anggraeni Puspitasari, Ahmad Yudianto

The Relationship Between Protein Intake and Vitamin D With the Quality of Life of the Elderly
Ivan Panji Teguh, Diffah Hanim, Suminah Suminah

Comparing the Degree of Direct Sputum Afb Smear-Positive With the Sedimentation in Patients Suspected of Pulmonary Tuberculosis
Wiwit Sulistyasmi, Almurdi, Renowati

Description of Erythrocyte Morphology With Blood Smear Method of Giemsa Staining in Patients at the Thalassemia Patients Parents Association Indonesia 
(TPPAI) Kediri
Mutia Hariani Nurjanah, Zuyyina Fihayati, Wiwik Yuli Setiawati

Antibacterial Activity and Phytochemical Analysis of Ethanolic Purple Leaf Extract (Graptophyllum Pictum L.griff) on Lactobacillus Acidophilus
Devi Eka Juniarti, Tuti Kusumaningsih, Adioro Soetojo, Eric Priyo Prasetyo, Yulianti Kartini Sunur

Fat Suppression Spectral Adiabatic Inversion Recovery (SPAIR) to Optimize the Quality of MRI Pelvis Image
Akhmad Muzamil, Suryani Dyah Astuti, Kamelia, Suhariningsih

Combination of Curcumin Photosensitizer With Laser Diode to Reduce Antibiotic Resistant Bacterial Biofilms
Selvy Wikan Garini, Suryani Dyah Astuti, Idha Kusumawati, Yunus Susilo

Correlation Between Eosinophil to Leukocyte Ratio (ELR) and HbA1c in Type 2 Diabetes Mellitus Patients
Elfrida Melisa Ngamal, Maria Immakulata Diah Pramudianti, Edy Prasetya

 
 
 
1

5

9

 
13

16

19

23

27

33

36

 
41

44

48

53

57 
 
 

61

 
65

 
68

 
71

74

78

82



 
85

 
89

 
92

 

95

 
99

103

106

111

115

119

123

127

132 

136

141

146

150

153

157

162

165

169

Molecular Detection of Entamoeba Spp in Long-tailed Macaque (Macaca Fascicularis) at Baluran National Park, Indonesia
Nunuk Dyah Retno Lastuti, Lucia Tri Suwanti, Poedji Hastutiek, Dyah Ayu Kurniawati, Heni Puspitasari

DNA Purity and Concentration Analysis From Toothpick as the Evidence for Forensic Examination
Beta Novia Rizky, Mieke Sylvia Margaretha Amiatun Ruth, Ahmad Yudianto

The Relationship Between Diet Pattern and Gastritis Prevalence in Nursing Semester II Study Program Students
Mohammad Abdul Rahman Usman, Reinaldy Octavianus Yan Dimpudus, Ledy Ana Zulfatunnadiroh, Rachmadita Yoga Pratiwi, Azizah Sastrawati Paneo,  
Chairil Anjasmara Robo Putra

The Role of Moringa Oleifera L. Leaves Extract in Increasing Caspase 3 Expressions in Carcinoma of Oral Squamous Cells
Sawitri Dwi Indah Pertami, Theresia Indah Budhy

Relationship of Therapeutic Communication And Healing Between Nurse and Patient
Achmad Faisol, Ahmad Yudianto, Hartono Kahar, Suryani Dyah Astuti

Anti Immunogenicity Evaluation of Bovine Demineralized Dentine Membrane Material
Pratiwi Soesilawati, Tantiana, Annisa Zahra

Transparent Collagen Soap From Shellfish (Anadara Granosa) With Additional Oils From Olae Plant (Etlingera Calophrys) (k.schum.) a.d.poulsen
Wd. Syafitri Salsabila, Yusuf Ahmad Husein, Zainal Rahmadsyah, Rahmaniar, La Ode Ahmad Nur Ramadhan, Alimin

Description of Hematocrit in Malaria Tropica (Plasmodium falciparum) Patients at Jayapura Regional General Hospital
Marselaonety La’lang, Theresia Indah Budhy, Rini Prastyawati

The Relationship Between Energy Intake and Fat Intake With Fine Motor Skill in Infants Aged 6-11 Months
Catur Retno Lestari, Harsono Salimo, Adi Magna Patriadi Nuhriawangsa

Mapping Survey of Community Satisfaction at an Academic Hospital in Surabaya
Cita Rosita Sigit Prakoeswa, Anang Endaryanto, Tri Wahyu Martanto, Joni Wahyuhadi, Thinni Nurul Rochmah, Moses Glorino Rumambo Pandin

The Physical Symptoms and Risk Factors of COVID-19 Among Academic Community During the Large-scale Social Restriction Period in the Faculty  
of Medicine UPN Veteran Jakarta
Nunuk Nugrohowati, Melly Kristanti, Muhammad Fiki Fauzan, Abdul Kolib

The Effect of Combination of Classical Music Therapy and Breathing Exercise Towards the Stress and Cortisol Level in Hemodialysis Patients in Dr. Mm. Dunda 
Regional Public Hospital in Limboto Gorontalo Regency
Meggy Wulandari Kai, Rahayu Anggraini, Khamida, Wesiana Heris Santy

Antibacterial Activity of Ethanolic Extract of Morel Berry (Physalis angulata L.) towards Staphylococcus aureus
Heru Hananto, Arief Rahman, Muhammad Fahmi

REVIEW ARTICLES

Dexamethasone for Covid-19: A Literature Review
Endah Sekar Palupi, Nurul Faiza, Chairil Anjasmara Robo Putra

New Normal to Achieve High Threshold Herd Immunity by (Ro and Pc) Post Pandemic COVID-19
Fery Setiawan, Ahmad Yudianto, Jenny Sunariani, Latief Mooduto

The Role of MMP-1 Gene in the Osseointegration of Dental Implant
Mega Moeharyono Puteri, Andra Rizqiawan, Pratiwi Soesilawati

The Dual Effects of Capsaicin: Benefits or Disadvantages?
Jenny Sunariani

Pitfalls in the Diagnosis or Screening of COVID-19 Cases Based on Antibody Detection: Review and Solution
Yan Fuana, RP. Arief Rakhman, Gatot Soegiarto, Theresia Indah Budhy

Achieving Behaviour Change in COVID 19 Pandemic: Lessons Learnt From Cancer Prevention and Antibiotic Stewardship Programs Based on Social  
Cognition Framework
Fransiscus Arifin, K. Kuntaman

Challenges of Dentistry in Coronavirus Pandemic
Yessy Andriani Fauziah, Mohamad Rulianto, Deka Bagus Binarsa

Potential of IL-10 as Targeted Therapy in Severe COVID-19 Patients
Nur Fadhilah, Gatot Soegiarto, Theresia Indah Budhy

T2R38 Taste Receptors Can Be Affected by Cancer
Ayuningtyas Wahyu Nurani, Jenny Sunariani, Willy Sandhika, Theresia Indah Budhy



CASE REPORTS

Death Due to Violence and Sharp Force Injury on the Neck: A Case Report
Puji Rahayu, Ahmad Yudianto

Death Caused by the Blunt Trauma on The Prisoner’s Chest: A Case Report 
Edwin Tambunan, Ahmad Yudianto, Galih Endradita

Medico-legal Neck Stab Wound on Deadly Masseuse: A Case Report
Vernando Parlindungan, Puji Rahayu, Sudjari Solichin

An Autopsy Review of Liver Injuries Resulting From Blunt Trauma: Case Report
Desy Martha Panjaitan, Ahmad Yudianto, Tutik Purwanti

Natural or Unnatural Death in COVID-19 Pandemic? A Case Report
Ria Kumala, Ahmad Yudianto, Tia Maya Affrita

A Case Report of Extrafamilial Child Homicide
Ma’rifatul Ula, Abigael Samsi Pagatiku, Ahmad Yudianto

 
 
 

174

177

180

 
183

186

189



 



Mal J Med Health Sci 17(SUPP2): 119-122, April 2021 119

Malaysian Journal of Medicine and Health Sciences (eISSN 2636-9346)

ORIGINAL ARTICLE

Mapping Survey of Community Satisfaction at an Academic 
Hospital in Surabaya
Cita Rosita Sigit Prakoeswa1, Anang Endaryanto1, Tri Wahyu Martanto1, Joni Wahyuhadi1, Thinni Nurul 
Rochmah2, Moses Glorino Rumambo Pandin3 
1	 Dr. Soetomo Public Academic Hospital, Faculty of Medicine, Universitas Airlangga Campus A, Jl. Dharmawangsa, Surabaya, 

60286, Jawa Timur, Indonesia
2	 Department of Health Policy and administration, Faculty of Public Health, Universitas Airlangga Campus C, Jl. Mulyorejo, 

Surabaya, 60115, Jawa Timur,  Indonesia.
3	 Research Group on Disaster Resilience Management, Master of Disaster Management Program, Postgraduate School, 

Universitas Airlangga, Jl. Airlangga 4-6, Surabaya, 60286, Jawa Timur, Indonesia

ABSTRACT

Introduction: The purpose of this study was to analyze the satisfaction of employees and the public in 49 Fields of 
Installation in general hospitals in academic hospitals in 2018. Methods: The population is 150,148 respondents. 
The samples are 1160. The sample size was determined using the Slovin sample formula with α (degree of error) 
2.5%. The sampling technique was using proportional stratified random sampling. Distribution of the sample is  
carried out based on the proportion of the number of customers per work unit and condition of the work unit,  
provided that one work unit is assessed at least four people. Results: the values of service aspects priority  
satisfaction shows requirements (5,82), procedure (5,58), service time (4,27), Fees or Rates (5,95), product  
specifications type of service (6,11), implementing competencies (4,81), implementing behavior (5,42), handling 
of complaints, suggestions, and inputs (7,38), infrastructure (5,17), and Quality Assurance and Patient Safety 
(4,43). Conclusion: The present study showed that aspects’ need to improve are the speed of service delivery and  
increasing the soft skills of health workers to be more responsive, patient, and friendly to patients.
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INTRODUCTION

In the service sector, customer satisfaction is a reflection 
of the quality of the services provided. The central core 
business of a hospital is health services. Service quality 
is the leading indicator of a hospital service. This study 
aims to identify the characteristics of the respondents 
to the Community Satisfaction Survey at Dr. Soetomo 
Surabaya and to analyze the expectations of employees 
and the community towards Dr. Soetomo Surabaya in 
2018.

Patient satisfaction is a natural indicator to measure 
one of the health sector (1). In calculating this, it can be 
started with a literature review (2). Based on this initial 
understanding, a questionnaire can be made to measure 
it, although not all dimensions of measured reality can 

be captured by the questionnaire (3). In this case, it is 
crucial to calibrate the questionnaire periodically so that 
it is valid to measure clinical outcomes and also include 
measurements in programmatic planning (4,5).

The objective of measuring patient satisfaction based 
on patient experience can be one of the evidence-based 
services used to improve service in the spirit of patient-
centered care (6). This awareness and enthusiasm will 
foster healthy and sustainable interactions in healthcare 
professional and patient satisfaction (7).

The measurement of satisfaction can be divided 
into three stages: preoperative, intraoperative, and 
postoperative (8). Each experience must be measured 
separately with a controlled domain assessment (9). The 
basic principles of stages and control rest not only on 
the patient experience but also the experiences of the 
patient family and their perceptions (10).

Besides, individualized patient experiences become an 
inevitable challenge in measuring precisely the realities 
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that exist (11). Government changes that affect service 
can be one factor in measuring patient satisfaction 
(12). Leadership built in a planned manner can be an 
alternative preparation for improving patient satisfaction 
services (13). Although there are many deficiencies 
in all aspects of measuring patient satisfaction, this 
measurement is mandatory because it is not only a 
government demand and hospital procedures but also 
an internal need to improve services for patients and 
society (14)

This research is based on the Regulation of the Minister 
of State Apparatus Empowerment, and Bureaucratic 
Reform of the Republic of Indonesia Number 14 of 
2017 concerning Guidelines for preparing community 
aatisfaction surveys public service provider units to 
conduct community satisfaction surveys periodically 
at least once a year to obtain a community satisfaction 
index.

Based on these regulations, the researchers wanted to 
identify the characteristics of the Community Satisfaction 
Survey respondents at Dr. Soetomo Academic Hospital 
in Surabaya. The research also intends to assess 
community satisfaction with the services of each 
work unit in Dr. Soetomo Surabaya. In the research, 
Dr. Soetomo academic Hospital wants to identify an 
unpleasant experience that was experienced by the 
community, as well as community expectations from 
Dr. Soetomo’s academic hospital.

MATERIALS AND METHODS

The types and design of surveys are descriptive, 
observational, and cross-sectional. The population  
and sample consisted of a population of 150,148  
people. This population visited Dr. Soetomo Surabaya, 
and the sample of the community used was 1160. The 
sample size was determined using the Slovin sample 
formula with α (degree of error) 2.5%. The sampling 
technique was proportional stratified random sampling. 
The sample distribution is carried out based on  
the proportion of the number of customers per work  
unit and the condition of the work unit provided  
that one work unit is assessed at least four people.

The data collection instrument uses indicators 
including requirements, procedures, service time, 
product specifications for the type of service, executive 
competence, implementer behavior, facilities and 
infrastructure, complaint handling, suggestions and 
input, and service quality.

The data analysis techniques used in this research  
are data collection techniques and instruments based 
on the regulation of the minister of state apparatus 

RESULTS

Characteristics of community respondents - the 
frequency of utilizing services, namely gender of 
community respondents: women totaled 809 people 
(69.7%), and men were 351 people (30.3%). The origin 
of respondents: Surabaya (n=551), East Java Apart  
from Gresik, Bangkalan, Mojokerto, Surabaya,  
Sidoarjo and Lamongan (Gerbangkertasusila) (n=295), 
within Gerbangkertasila (n=276), and outside Java  
Island (n=32), and in the island Java apart from  
East Java (n=6). Patient respondent status was 499 
people, and patient family was 640 people.

The Characteristics of intention to have services in  
Dr. Soetomo academic hospital, namely referral, 
complete services, complete facilities, close to  
residence, good service, health check (check-up), 
practicing Doctor at Dr. Soetomo, Personal wishes, 
Recommendations from friends, Recommendations 
from family, Good and competent doctors, 
professional doctors, research, familiar, good hospital  
reputation, affordable costs, tuition interests, care,  
and treatment, trusted, complete equipment,  
institutional policies, emergency, close to the accident 
site, comfort, comprehensive medicine, operations, 

No Service Aspects Priority Value

1 Requirements
5,82

78,98

2 Procedure
5,58

77,60

3 Service Time
4,27

77,17

4 Fees / Rates
5,95

75,99

5 Product Specifications Type of 
Service 6,11

78,58

6 Implementing Competencies
4,81

81,99

7 Implementing Behavior
5,42

81,66

8 Handling of Complaints, Sugges-
tions, and Inputs 7,38

70,46

9 Infrastructure
5,17

77,25

10 Quality Assurance and Patient 
Safety 4,43

80,05

      Community   77,97

Table I : Satisfaction Priority and Value Index of Services

utilization and bureaucratic reform number 14 of 2017. 
The standards used are described in the following  
Table I.
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Doctor’s suggestions, and as academic and teaching 
hospitals (Figure 1).
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