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1 | The Correlation Between Perceived Communication Quality and 2018 Data sekunder,
Customer Satisfaction at Bhayangkara Hospital Emergency data rutin
Department, Indonesia Rumah Sakit
(https://publichealthinafrica.org/index.php/jphia/article/view/1170
)

2 | The Effect of Service Quality on Loyalty Through Patient 2020 Data sekunder
Satisfaction in Outpatient of Hospital X, Malang rumah sakit
(https://journal.umyv.ac.id/index.php/mrs/article/view/10239 )
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(https://journal.umy.ac.id/index.php/mrs/article/view/10146) rumah sakit

4 | The Relationship Between Characteristics of Health Workers on 2019 Data sekunder /
Handwashing Behavior data surveilans
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12 | Hubungan Status Kegawatdaruratan dengan Penilaian terhadap 2015 Artikel lama
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Clearence
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(http://journal.unair.ac.id/JAKI@implementation-of-national- Etical
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Pelayanan Puskesmas tidak tersedia
(http://journal.unair.ac.id/JAKI @ analysis-of-referral-ratio-on- Etical
puskesmas-based-on-capabilities-services-of-puskesmas-article- Clearence
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