
 

  



Focus and scope 

Jurnal Studi Komunikasi a double-blind peer-reviewed journal, 

explores critical and constructive inquiries into the wide range of 

fields of study on Communication Science. 

We suggest the following broad areas of research:  

 Media, Communication, and Public Policies 

 Media and Culture 

 Youth and Media Globalisation 

 Media and Communication Technology 

 Media, Democracy, and Democratisation 

 Media and Development 

 Health Communication 

 Public Relations and Professional Communication Development 

 Media, Gender, and Identity 

 Social Media and Subculture 

 Media, Popular Culture and Society 

 Media, Environment, Disaster,  Crisis Communication, and 

Development Studies 

 Media and Tourism 

 Media, Religion, and Representation 

Other papers covering the study of any area pertaining to diversities 

in media and communication are also welcomed. 

 



Editorial Board 

Senior Editorial Chief 
Daniel Susilo  
Scopus ID : 57200989854  
Universitas Multimedia Nusantara, Indonesia  
  
Managing Editor 
Nurannafi Farni Syam Maella  
Scopus ID : 57219335840 
Padjadjaran University, Indonesia 
  
Associate Editor 
Mohsin Hassan Khan  
Scopus ID : 57207764287  
University of Management and Technology Lahore, Pakistan 
  
Editor 
Nilüfer Pembecioğlu  
Scopus ID : 56712962700  
Istanbul University,Turkey 
  
Erica Monica A. Garcia  
Scopus ID : 57223387724  
La Trobe University Australia, Australia  
  
Tomas Dodds  
Scopus ID : 57193274465  
Leiden University, Netherlands 
  
Nicolae Sorin Dragan  
Scopus ID : 57193238225  
Școala Naţională de Studii Politice și Administrative Bucharest,Romania 
  
Redi Panuju  
Scopus ID : 57209555613 
Dr. Soetomo University,Indonesia 
  
Zulaikha 
Scopus ID : 57213197483 
Dr. Soetomo University,Indonesia 
  
Abdul Kodir  
Scopus ID : 57193130587  
State University of Malang,Indonesia 

https://scholar.google.co.id/citations?user=XfrbX-8AAAAJ&hl=id&oi=ao
https://www.scopus.com/authid/detail.uri?authorId=57200989854
https://scholar.google.com/citations?view_op=list_works&hl=en&authuser=8&user=djDFVu0AAAAJ
https://www.scopus.com/authid/detail.uri?authorId=57219335840
https://scholar.google.com/citations?user=qDjnkCMAAAAJ&hl=en&authuser=8&oi=ao
https://www.scopus.com/authid/detail.uri?authorId=57207764287
https://scholar.google.com/citations?user=3CJR29cAAAAJ&hl=en&authuser=8&oi=ao
https://www.scopus.com/authid/detail.uri?authorId=56712962700
https://scholar.google.com/citations?hl=en&authuser=6&user=af5R444AAAAJ
https://www.scopus.com/authid/detail.uri?authorId=57223387724
https://scholar.google.com/citations?user=P-r2gsIAAAAJ&hl=en&authuser=6&oi=ao
https://www.scopus.com/authid/detail.uri?authorId=57193274465
https://ejournal.unitomo.ac.id/index.php/jsk/about/Nicolae%20Sorin%20Dragan%C2%A0
https://www.scopus.com/authid/detail.uri?authorId=57193238225
https://scholar.google.com/citations?hl=en&authuser=6&user=f8Jc3fwAAAAJ
https://www.scopus.com/authid/detail.uri?authorId=57209555613
https://scholar.google.com/citations?hl=en&authuser=6&user=SkfKhyoAAAAJ
https://www.scopus.com/authid/detail.uri?authorId=57213197483
https://scholar.google.com/citations?user=V5sC_jgAAAAJ&hl=en&authuser=6
https://www.scopus.com/authid/detail.uri?authorId=57193130587


  
Iwan Joko Prasetyo  
Scopus ID : 57209452206 
Dr. Soetomo University,Indonesia 
  
Putri Wahyuni  
Scopus ID : 567553734009 
Syiah Kuala University,Indonesia 
  
Rustono Farady Marta  
Scopus ID : 57211404689  
Universitas Bunda Mulia,Indonesia 
  
Desmond Okocha 
Scopus ID : 57204679526 
Bingham University. Nigeria 
  
Camelia C.L.S. Pasandaran 
Scopus ID : 57195406510 
Universitas Multimedia Nusantara, Indonesia 
  
Yenny  
Scopus ID : 57215875821  
Dr Soetomo University,Indonesia 
  
Charles Julian Santos Navarro  
University of Buenos Aires, Argentina 
   

 

  

https://scholar.google.com/citations?hl=en&authuser=6&user=leFZ9CMAAAAJ
https://www.scopus.com/authid/detail.uri?authorId=57209452206
https://scholar.google.com/citations?hl=en&authuser=6&user=fWrUZSsAAAAJ
https://www.scopus.com/authid/detail.uri?authorId=56755373400
https://scholar.google.com/citations?hl=en&authuser=6&user=FhIdteAAAAAJ
https://www.scopus.com/authid/detail.uri?authorId=57211404689
https://scholar.google.com/citations?hl=en&authuser=6&user=XSchokIAAAAJ
https://wordtohtml.net/%20https%3A/www.scopus.com/authid/detail.uri?authorId=57204679526&eid=2-s2.0-85056663397
https://scholar.google.co.id/citations?user=flVMh-4AAAAJ&hl=id&oi=ao
https://www.scopus.com/authid/detail.uri?authorId=57195406510
https://scholar.google.com/citations?user=LlZEfqQAAAAJ&hl=en&authuser=6&oi=sra
https://www.scopus.com/authid/detail.uri?authorId=57215875821
https://scholar.google.com/citations?user=cOyvlGYAAAAJ&hl=en&authuser=9


Daftar Isi 
 

 Understanding employee responses to the covid-19 pandemic: a 

sensemaking humanitarian solidarity perspective 

Nobertus Ribut Santoso 

1-15 

 The influences of social media toward the development of 

terrorism in Indonesia 

Gonda Yumitro, Dyah Estu Kurniawati, Elfatih Abdullahi Abdelsalam, Syaza Farhana 

Mohamad Shukri 

16-31 

 Reaching for the dream: A narrative study of skilled women 

domestic workers 

Nuria Astagini, Billy K. Sarwono 

32-53 

 Construction of radicalism and communication in groups that 

are considered radical 

Alfarabi, Panji Suminar 

54-72 

 Communication strategy of the East Kalimantan government on 

tourism development 

Anwar, Iman Surya, erwinresmawanunmul@gmail.com 

73-88 

 Social media and public participation of Tablighi Jamaat’s 

women 

Syarifah Isnaini 

89-109 

 Sustainable tourism development from the perspective of 

digital communication 

Achmad Yanu Alif Fianto, Novan Andrianto 

110-125 

 Family communication in efforts to prevent COVID-19 

transmission in Indonesia 

Yanti Tayo, Wahyu Utamidewi, Siti Nursanti, Mayasari, Zainal Abidin 

126-140 

 Collaborative governance and communication models to build 

religious harmony 

Amirul Mustofa 

141-164 

 

 

 

https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4428
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4428
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4429
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4429
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4430
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4430
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4431
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4431
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4432
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4432
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4433
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4433
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4434
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4434
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4435
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4435
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4436
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4436


 Senior female celebrity's body and ageing well discourse on 

Instagram 

Nicky Stephani 

165-178 

 Communication practice in village data collection 

Rieke Diah Pitaloka, Hendriyani Hendriyani, Eriyanto Eriyanto, Haryatmoko 

Haryatmoko 

179-198 

 Digital marketing communication of skincare products to 

develop men's consumptive behaviour 

Teguh Dwi Putranto, Bagong Suyanto, Septi Ariadi 

199-212 

 YouTube content commodification: a critical discourse analysis 

on Deddy Corbuzier’s channel 

Endah Saftarina Khairiyani 

213-234 

 Strengthening the state institutional communication 

development system for radicalism management in Indonesia 

Hasan Sazali 

235-252 

 Adopsi media sosial oleh pemerintah: studi kasus akun TikTok 

kementerian keuangan 

Endah Setyorini 

253-276 

 Partisipasi dan kepercayaan sosial daring: kebijakan vaksinasi 

COVID-19 di Indonesia 

Tawakkal Baharuddin, Sjafri Sairin, Zuly Qodir, Hasse Jubba, Achmad Nurmandi 

277-290 

 Efektivitas iklan pada televisi vs iklan penargetan ulang 

sebagai media pengingat di masyarakat 

Charissa Auvarda, Irwansyah 

291-314 

 Peran underwriter sebagai komunikator pemasaran saham perdana 

di bursa efek Indonesia 

Siti Istikhoroh, Maula Miftahul Jannah, Yuni Sukamdani, Martha Suhardiyah 

315-330 

 FoMo di media sosial dan e-WoM : pertimbangan berbelanja 

daring pada marketplace 

Caroline Claudia Christy 

331-357 

 Music streaming dalam industri musik era industri 4.0 

Rissa Amanda 

358-382 

https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4437
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4437
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4378
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4438
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4438
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4439
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4439
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4440
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4440
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4441
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4441
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4442
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4442
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4444
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4444
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4445
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4445
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4446
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4446
https://ejournal.unitomo.ac.id/index.php/jsk/article/view/4447


ISSN: 2549-7294 (Print),  2549-7626 (Online) 
Jurnal Studi Komunikasi is licensed under a Creative Commons Attribution-ShareAlike 4.0 International License 

JURNAL STUDI KOMUNIKASI 
Volume 6 Ed 1, March 2022 Page 199 - 212        

 

Digital marketing communication of 
skincare products to develop men's 

consumptive behaviour 
 

Teguh Dwi Putranto*), Bagong Suyanto, Septi Ariadi 
Faculty of Social and Political Sciences, Universitas Airlangga 

Dharmawangsa Dalam, Surabaya, Indonesia 
Email: teguh.dwi.putranto-2019@fisip.unair.ac.id, Phone Number: +6231 5054455 

 
How to Cite This Article: Putranto, T.D., Suyanto, B., Ariadi, S. (2022). Digital marketing communication 
of skincare products to develop men's consumptive behaviour. Jurnal Studi Komunikasi, 6(1). doi: 
10.25139/jsk.v6i1.4346 
 
Received: 06-12-2021, Revision: 25-01-2022, Acceptance: 01-02-2022, Published online: 20-03-2022 

 
Abstract Having an attractive appearance is now not only for women but also for 
men. Taking care of the body, especially the face has become a new culture that has 
shifted the masculine side towards metrosexuals. To get an attractive appearance, a 
series of treatments are needed, one of which is skincare which requires much money. 
Such self-care behaviour, of course, also encourages men's consumerism. This study 
determines how digital marketing communication for skincare products builds men's 
consumptive behaviour on Instagram. Content analysis of Instagram posts related to 
the consumption of skincare products collected through the hashtag #scarlettlakilaki 
was used in this study. The results obtained that the element of dependence is 0.94 or 
94 per cent. Then the result is considered credible because it exceeds the minimum 
threshold. This research concludes that Scarlett transforms masculinity into 
metrosexuality, blur a gender bias, and builds on the idea that the body of men who 
use Scarlett is depicted with a pure white body resembling a women's body. 
 
Keywords: digital marketing communication; skincare products; Scarlett; men’s 
consumptive behaviour; Instagram. 
 
INTRODUCTION 
As in the media, media creates body discipline, which is knowledge 
expansion Instagram fans or followers to create dress simulation 
(Putranto et al., 2020). The media are used to create a disciplined body 
by industrial capitalists (Putranto et al., 2021). The media gives fantasy 
for men to take care of body condition (Putranto, Suyanto, & Ariadi, 
2021) so that the body becomes an entity that can satisfy both women 
and men. 
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Body dissatisfaction is primarily caused by sex and physical 
condition. There is, in fact, a strong link between gender and variations 
in body dissatisfaction circumstances. Abstract contemplation predicts 
the greatest increase in body dissatisfaction among women, while 
concrete contemplation predicts the greatest increase among men 
(Rivière et al., 2018). Body dissatisfaction is linked to negative body 
beliefs fuelled by the disparity between one's imagined ideal appearance 
and one's actual appearance (Grieve et al., 2007). This paradigm has 
ultimately opened the door for capitalist enterprise, especially human 
bodily discipline in daily life. However, this situation requires efforts to 
communicate effective digital marketing communications to consumers. 

The human body is not autonomous; both the concept of the body 
and human sexuality is governed by a powerful force (Butler, 1988). 
Through a large narrative about the body and sexuality that has been 
constructed by cultures, whether intentionally or unconsciously, 
civilisations have powerfully shaped the point of view of individuals in 
terms of their body and sexuality (Habib et al., 2020). Mating is a 
combination of femininity and masculinity when viewed through the lens 
of traditional sexuality, resulting in a new name for masculinity: 
metrosexuality (Zarwell et al., 2019). When examined through the lens 
of Herbert Marcuse, the concept of masculinity, which is based on the 
search for the perfect men in this world, is a concept of uniformity in the 
world's ideal human body in one dimension. Furthermore, the global 
large capitalists' plan to expand their businesses, particularly in 
cosmetics, is the primary tale behind the emergence of ideal men in 
uniform (Habib et al., 2020). In the capitalist industry's disciplinary 
efforts, men's bodies are considered as having the same opportunities 
as women's bodies (Falomir-Pichastor et al., 2019). Keeping a men's 
body in check, on the other hand, necessitates extra work due to the 
masculine attitude of being unconcerned about one's appearance.  

In this age of technology and internet upheaval, social media has 
created a new reality (Aljuboori et al., 2020). The Internet has had a 
huge impact on many facets of human existence, particularly commerce 
(Wijaya, 2018). The tremendous expansion in the number of customers 
using the Internet as a media project for shopping has resulted in a 
significant surge in virtual world sales. Many sellers find that trading 
electronics (e-commerce) and related virtual enterprises provide 
excellent chances (Sari et al., 2020). Technological advancements in the 
internet age are causing changes in daily life, including a shift in 
Indonesian consumer behaviour toward more immediate and practical 
items, fuelling the online shopping model (Kama, 2018), and demands 
digital marketing. 

The era of disruption will change the way businesses operate and 
the basis of their operations, from cost structures to culture and even 
industry ideology. Business change is evident in the era of disruption, 
and what was once a very important way of doing business has become 
the sharing of roles and the collaboration of resources (Suripto, 2019). 
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Digital marketing communication between firms and consumers via 
digital or electronic media is quickly expanding (Shankar et al., 2021). 
In high-involvement product categories, digital marketing 
communications can even prompt need recognition. According to the 
findings, consumers are pleased about digital communication, are 
affected by other customer reviews, and express their post-purchase 
thoughts through digital channels (Dahiya & Gayatri, 2018). Social 
media marketing has had a huge impact on business image and trust. 

Furthermore, brand image and trust have substantially impacted 
purchase intent (Sanny et al., 2020). Normative Influences and 
Attitudes for Applying Skincare are two factors that influence the 
behaviour of men consumers purchasing skincare goods in Suwon, 
South Korea. Beliefs in Product Aspects, Self-Image Aspects, and Aging 
Effects are among the elements that influence men's purchasing 
behaviour in Bandung, Indonesia (Ridwan et al., 2017); one of the 
skincare products is Scarlett. 

 

 
Figure 1. Scarlett product 

Source: (Instagram, 2021c) 
 

In Figure 1, we can see some Scarlett products that are right for 
routine maintenance. There are products for hair health, facial skincare 
for acne or brightening, and body skincare, which have beneficial 
ingredients for skin health and moisture. Moreover, the good news is 
that all these products can be obtained for IDR 75,000 per item. Since 
the cosmetics industry began selling the product in terms of beauty and 
femininity, cosmetics or skincare products have been mostly associated 
with women. Today, however, the situation has changed, and men of all 
ages, from young to elderly, are increasingly aware of the value of 
attractiveness, youthful charm, and fitness, which characterises the 
market for men customers. Their thinking is associated with youthful 
and appealing appearances, which would allow them to build their trust 
and reputation at work (Yuen et al., 2018). Self-esteem, body image, 
peer support, and skincare consumption behaviour are related 
(Khumaira & Restu, 2018). This illustrates that men also play an active 
role in consumptive behaviour in body care. 
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Consumptive behaviour carried out by metrosexual men is relatively 
different from most people, so metrosexual men become potential 
targets for many capitalist industries, especially products that women 
usually consume into products consumed by metrosexual men (Rahardjo 
& Silalahi, 2012). This circumstance presents a huge opportunity for 
skincare makers as the number of men using cosmetics increases. The 
percentage is high in Western countries, and it is rapidly rising in 
developing countries (Khan et al., 2017). Because fair-haired beauty is 
constantly emphasised on TV shows and magazine covers and enhanced 
through social media, having smooth and brilliant skin is seen as an 
essential indicator of beauty for both men and women in Indonesia and 
three other Asian nations. The internet-savvy people and the young 
country. The men consumer is becoming increasingly important to 
cosmetics companies worldwide (Sanny et al., 2020). 

Instagram is one of the most popular social media platforms for 
promoting a wide range of daily activities. Instagram's impact on body 
contentment has been mitigated by developing self-planning and self-
discrepancy. The negative consequences of Instagram's self-confidence 
and self-discrepancy on the body are more pronounced for persons with 
low self-esteem (Ahadzadeh et al., 2017). Using the Insta Stories 
feature and submitting photos and videos to feeds, Instagram can be 
used for self-disclosure (Setiadi, 2019). Internet users' willingness to 
self-disclose their actions by uploading them is determined by their 
mood and the requests of third parties for their content to be presented 
in a way that suits their demands (Mahardika & Farida, 2019). Although 
society continues to hold the perception that men who use cosmetics 
are not manly, macho, or deviant, the use of cosmetics by men has 
increased following their orientation and need for care (Juliarty, 2020). 
There is a shift in the pattern, with an increasing number of guys utilising 
cosmetics. In 2010, 76 per cent of men in the world used women's 
cosmetics on themselves (Basyarahil, 2017). Men's involvement with 
women's cosmetics is increasing as users and advocates for cosmetics 
on social media (Putranto, 2015). 

Instagram is a new phenomenon that aims to overcome the 
masculine stereotype that has existed for a long time, in which guys are 
uninterested in beauty and cosmetics (Dwiatmaja & Perbawani, 2021). 
Instagram is being used to create fantasies about men's bodies 
controlled by the capitalist industry to convey a macho image (Putranto 
et al., 2020). By juxtaposing metrosexual images of clean and bright 
skin with manly portrayals of beard growth, Erto's Men, as a men's facial 
skincare product, generates a disciplining influence on men's bodies. As 
a result of this representation, Erto's Men contributes to developing a 
manly health discourse for men (Putranto et al., 2021). Information 
about MS Glow For Men and the advantages of using MS Glow For Men 
as an Instagram promotion (Susilo et al., 2021). Men can also look after 
their skin, and wearing a Scarlett is the right choice (Fauzulandim.com, 
2020). In previous studies, the focus on facial skincare products studied 
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was more specifically for men. However, in this study, researchers 
focused on Scarlett, a skincare product that is used for men and women. 

As a result of various changes in lifestyle, education, xenophobia, 
and LGBT activism in the twenty-first century, the "metrosexual" 
stereotype grew more prevalent. Metrosexuality is linked to decreased 
masculinity, not femininity or gay tendency (Mitchell & Lodhia, 2017). 
The adoption of conventional men conceptions, adherence to masculine 
norms, aggressive sexism, and kind sexism are favourably linked to 
one's implicit men self-definition, which is unrelated to external 
expectations (Mattos Feijó et al., 2018). Even though men's bodies are 
becoming increasingly eroticised, periodicals continue to represent 
masculinity as traditional men clothed in formal attire (Khoo & Karan, 
2007). The media also plays an important part in creating new portrayals 
of sexuality and gender, attracting attention with androgynous, macho, 
feminine, frilly, or very sexy characters (Mercer & Attwood, 2018). As a 
result, where masculinity was once associated with physical talents such 
as men's physical strength, it is now associated with mental abilities, the 
meaning of masculinity has shifted to metrosexual. Masculinity, on the 
other hand, has an impact on how people feel about themselves now. 
As a result, men are frequently perplexed when deciding where they fall 
on the masculine-metrosexual spectrum. metrosexuality, on the other 
hand, is Lower levels of masculinity, but not femininity, are linked. 
Meanwhile, other gender-related outcomes, such as adherence to 
masculine ideals, adoption of traditional concepts of masculinity, 
aggressive sexism, and good sexism, are all positively connected with 
masculinity and does not result from individual expectations outside. 
The results are then shared on social media to demonstrate conformity 
to the standards that oppose the concept of masculinity. 

Furthermore, the number of men used as study subjects for 
skincare products is still relatively small. In previous studies that focused 
on men, men's environmental involvement was more closely associated 
with masculinity (Landry et al., 2019), and women’s attraction for 
macho men is reliably shown by reproductive and mating practices (Niu 
& Zheng, 2020). In this context, the researcher tries to determine how 
digital marketing communication for skincare products builds men's 
consumptive behaviour on Instagram. This study applied Foucault's 
theory of power, which holds that power is inextricably linked to 
knowledge: there is no power without knowledge and no knowledge 
without power. On the other hand, knowledge is not the same as power. 
Knowledge has a tremendous impact on the one hand, while power 
demands knowledge on the other (Foucault, 1993). 

 
METHODOLOGY 
Content analysis is a technique for systematically examining message 
content and delivery and an analytical tool for tracking and analysing 
specific communicators' available communication activities 
(Krippendorff, 2018). This study used the content analysis method to 
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describe the aspects and characteristics of the post content. Content 
analysis is a systematic method for evaluating message content and 
transmission and an analytical tool for monitoring and analysing 
accessible communication activity from a local group of communicators 
(Kim, 2019). In this study, the content analysis method was used to 
describe the elements and characteristics of the post content (Susilo & 
Putranto, 2018). 

The researcher used two coders to ensure objectivity in coding and 
data collection. The reliability test was used to determine the accuracy 
of the data, and two coders were used to assess the authenticity of the 
data obtained. In addition, Krippendorff content analysis was applied to 
analyse Instagram posts. Researchers employed content analysis to 
know how Scarlett as a skincare product builds men's consumerism on 
Instagram with #scarlettlakilaki and looked at 18 posts.  

The Holsti formula calculates data from the two coders (Samiei & 
Mehrabi, 2019). The researchers used the content analysis approach 
because they intended to see the content of Instagram posts 
statistically, then analyse the content, read symbols, and interpret the 
symbolic interaction content of Instagram posts with #scarlettlakilaki. 
In this content analysis method, the researcher follows: The researcher 
began by looking at #scarlettlakilaki's Instagram posts. Second, based 
on Scarlett's Instagram digital marketing plan, the developer will sort 
the posts after they have been collected. Finally, in the third stage, the 
data that has been collected is processed. 

 
PAo = 2A/ (N1+N2) 

 
PAo represents A denotes the number of decisions made by the two 

coders, whereas N1 and N2 reflect the number of decisions made by the 
coder. 

This study's digital marketing strategy focuses on promotion. 
Promotions include 1) advertising, 2) sales promotion, 3) public relations 
and publicity, 4) personal selling, and 5) direct marketing (Kotler & 
Armstrong, 2010). Any non-personal presentation and promotion that 
costs money and promotes the sponsor's ideas, goods, or services is 
advertising. Sales promotions are short-term incentives to encourage 
purchasing or selling a product or service. Building strong relationships 
with many public companies with several methods to profit, building a 
positive company image through publicity, and addressing or correcting 
rumours, stories, and terrible events are part of public relations and 
publicity. Personal selling is a tailored presentation created by a 
company's sales department to generate sales and strengthen customer 
relationships. Direct marketing creates one-on-one relationships with 
specific customers to elicit an immediate response and establish long-
term client relationships. 
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RESULTS AND DISCUSSION 
Researchers utilised the Holsti technique to verify data 

dependability after collecting 18 posts from Instagram with 
#scarlettlakilaki. Digital marketing strategies include 1) advertising, 2) 
sales promotion, 3) public relations and publicity, 4) personal selling, 
and 5) direct marketing. 
 

Table 1. Post analysis by two coders 
Post 1st Coder 2nd coder 

A B C D E A B C D E 
1 1 - - - - 1 - - - - 
2 1 - - - - 1 - - - - 
3 1 - - - - 1 - - - - 
4 1 - - - - 1 - - - - 
5 1 - - - - 1 - - - - 
6 1 - - - - 1 - - - - 
7 1 - - - - 1 - - - - 
8 1 - - - - 1 - - - - 
9 1 - - - - 1 - - - - 
10 - 1 - - - - 1 - - - 
11 - 1 - - - - 1 - - - 
12 - - 1 - - - - 1 - - 
13 - - 1 - - - - 1 - - 
14 - - 1 - - - - 1 - - 
15 - - 1 - - - - 1 - - 
16 1 - - - - - - 1 - - 
17 1 - - - - 1 - - - - 
18 - 1 - - - - 1 - - - 

Total 11 3 4 - - 10 3 5 - - 
* A: Advertising, B: Sales Promotion, C: Public Relations and 

Publicity, D: Personal Selling, and E: Direct Marketing 
Source: (Author, 2021) 

 
Table 1 displays the results of coder one and coder two coding 18 

posts split by date and their corresponding indicators. In addition, Table 
2 below provides a summary of these indicators. 

 
Table 2. Coder output 

Variable Coding Output 
1st Coder 2nd Coder Two coders come 

to an agreement 
Advertising 11 10 10 
Sales promotion 3 3 3 
Public relations and 
publicity 

4 5 4 

Personal selling - - 0 
Direct marketing - - 0 
Total 18 18 17 

Source: (Author, 2021) 
 

Pao = 2A/ (N1+N2) 
       = 2(17)/18+18 

              = 34/36 
              = 0,94 (94%) 
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If the data can achieve a tolerance value of at least 70% or more 
than 0.7 per cent, it is a dependable (Holsti, 1969). For example, data 
computations utilising the Coder Holsti reliability formula yielded the 
following results: the dependability element is 0.94 or 94 per cent. As a 
result, the collected data is deemed credible because it surpasses the 
minimum threshold. 
 
Power relationships through digital marketing communications 
The five indicators that were coded were 1) advertising, 2) sales 
promotion, 3) public relations and publicity, 4) personal selling, and 5) 
direct marketing. The #scarlettlakilaki in Instagram posts are dominated 
by advertising signs.  

 

 
Figure 2. Instagram posts with Scarlett ads (1) 

Source: (Instagram, 2021a) 
 

Figure 2 shows a post on Instagram with #scarlettlakilaki, which 
shows one of the products featured by Scarlett, namely Serum. Two 
serum bottles are displayed in this post, namely Scarlett Acne Serum 
and Brightly Ever After Serum. Where Acne Serum contains 1) Tea Tree 
Leaf Water, 2) Salicylic Acid, 3) Jeju Centella Asiatica, 4) Liquorice 
Extract and Vitamin C. While Brightly Ever After Serum contains 1) Phyto 
Whitening, 2) Glutathione, 3) Vitamin C, 4) Niacinamide and 5) Lavender 
Water. 

The Scarlett Acne Serum serves to help heal stubborn acne on the 
face. Content of Tea Tree Leaf Water can soothe the skin caused by acne 
inflammation. Salicylic Acid for acne-prone skin and Jeju Centella 
Asiatica can reduce skin inflammation. Liquorice Extract and Vitamin C 
function as antioxidants and anti-pollutant. 

The Brightly Ever After Serum is claimed to provide benefits for 
brightening the skin and fading blemishes on the face, helping control 
excess oil levels on the skin and shrinking pores, helping to nourish and 
moisturise the skin, helping the skin to relax and as an antioxidant. 
Content of Phyto Whitening helps whiten the skin and provides moisture 
to the skin. Glutathione and Niacinamide can give benefits to brighten 
the skin and disguise blemishes on the face, such as acne scars and 
black spots. Vitamin C is one of them to help disguise acne scars and 
black spots on facial skin and inhibit the process of melanin formation. 
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Lavender Water helps soothe troubled skin and acts as an anti-
inflammatory. 

 

 
Figure 3. Instagram posts with Scarlett ads (2) 

Source: (Instagram, 2021b) 
 

Figure 3 shows a post on Instagram with #scarlettlakilaki, which 
offers one of the products featured by Scarlett, namely Body Care 
Scarlett Whitening. Two serum bottles are displayed in this post, namely 
1) Scarlett Whitening Body Scrub, 2) Scarlett Whitening Shower Scrub, 
and 3) Scarlett Whitening Body Lotion.  

Body Scrub Romansa contains 1) Glutathione (Mother of 
Antioxidant), 2) Vitamin E and 3) fine scrub granules, which are suitable 
for maximising the skin regeneration process, moisturising, and 
brightening the body's skin optimally. Scarlett Whitening Shower Scrub 
contains 1) Glutathione (Mother of Antioxidant), 2) Vitamin E and 3) fine 
and soft scrub granules that can remove dead skin cells and dirt to 
maximise the body's skin when cleaned. Scarlett Whitening Body Lotion 
can brighten the skin quickly with one use because it contains 
Glutathione (Mother of Antioxidant) and Vitamin E, which are very good 
and effective for brightening while helping to treat the body's skin from 
within.  

So that Scarlett, one of the skincare products, does digital 
marketing communication through advertisements known through 
#scarlettlakilaki by highlighting serum products, scrubs, and lotions to 
attract men consumers. This situation arises because of the desire of 
men to get clean and white skin. The capitalisation industry uses the 
expectations of metrosexual men who prioritise physical appearance in 
building metrosexual men's interest in body discipline.  
 
Shifting body discipline into the concept of body needs 
As a result, where masculinity was once connected with physical 
characteristics such as masculine physical strength, the concept of 
masculinity has shifted to be metrosexual. On the other hand, 
masculinity has an impact on how people feel about themselves now. As 
a result, men are frequently perplexed when attempting to distinguish 
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between men and metrosexuals. On the other hand, metrosexuality is 
linked to decreased degrees of masculinity but not feminisation. 
Meanwhile, masculinity is positively associated with various aspects of 
gender, such as adherence to masculine norms, adoption of traditional 
conceptions of masculinity, aggressive sexism, and good sexism, rather 
than external expectations. The findings were then disseminated 
through the media to demonstrate conformity to the concept of 
masculinity's norms. This shift has finally contributed to the change in 
the preferences of metrosexual men, from the initial discipline of body 
discipline to the concept of fulfilling needs. Metrosexual men's 
awareness of physical appearance and body needs to be maintained led 
to a shift in this concept. 

According to Foucault, Scarlett organises authority over the body as 
the object of capitalist enterprise. Scarlett's efforts to instil knowledge 
in men's minds, particularly metrosexual males, have resulted in the 
concept of a branching body. Scarlett takes advantage of the concept of 
a ruffled physique to attract new customers by carrying out the macho 
concept while keeping the metrosexual concept intact. Men's 
dissatisfaction with their bodies that is not in line with what Scarlett 
creates as a capitalist enterprise will cast a shadow that aids in the 
creation of knowledge as part of the imagination of the sought body by 
men. 

As a capitalist industry, Scarlett wants men who wish to develop a 
metrosexual side by involving them in activities that maintain their 
physical attractiveness, such as facial skincare. Scarlett uses 
dissatisfaction with the body as a capitalist industry, which she exploits 
as a force in generating knowledge for metrosexual men to be persuaded 
and men to use Scarlett to achieve the main purpose of capitalist 
industry. 
 
Men's fantasy of using skincare products 
Dissatisfaction with the body becomes the basis for men's attractive 
appearance. The face as a part of the human body becomes an essential 
part in humans to appear more confident when dealing with other 
people. Scarlett uses men who have an indifferent nature in appearance 
as opportunities and power as a capitalist industry. Scarlett as a care 
product does not make gender specificity its target market. This makes 
men think that Scarlett is used by women and by men. Usually, facial 
care products between men and women will see the difference in the 
product's name that is devoted to one gender only. However, the 
absence of such labelling on Scarlett makes the image of men using 
Scarlett products. 

Based on Foucault's perspective, knowledge about the benefits of 
using Scarlett is raised by showing men that Scarlett is safe and can be 
used by men and women. Men and women have different skin 
conditions, so the treatment for men and women should also be 
different. The content in each treatment product, especially facial 
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skincare, also differs between men and women because the content in 
each product is also different. This situation also obscures the gender 
bias in the minds of men who use Scarlett. Scarlett does not show 
partiality to one gender and makes men not bound by gender boundaries 
in using Scarlett as a skincare product.  

This gender bias respects the true definition of healthy skin. For 
example, understanding white skin is still the benchmark for beautiful 
skin or good skin. If you look back at Indonesia's climate, which is 
different from other countries with more than two seasons, of course, 
Indonesians' basic skin colour is brown. Unfortunately, the doctrine can 
still not break the imagination and fantasy built by care products, one of 
which is Scarlett. White skin is still the definition of good and beautiful 
skin for Indonesians, so Scarlett still uses that knowledge as a strength 
for both men and women. 

 

 
Figure 4. Research findings flowchart 

Source: (Author, 2021) 
 

Based on Figure 4, the image of the men's body built by Scarlett as 
a skincare product builds the fantasy of men users of Scarlett products 
to build knowledge about the ideal body of men today. Men's masculinity 
in Scarlett is shifted into metrosexuality without uprooting the roots of 
a man's masculinity. The image of a man's body with white and clean 
skin was built by Scarlett and used as a power by Scarlett in carrying 
out her goals as a capitalist industry. This can be seen from the 
Instagram post in #scarlettlakilaki, which shows Scarlett's products, 
namely 1) Scarlett Acne Serum, 2) Brightly Ever After Serum, 3) Scarlett 
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Whitening Body Scrub, 4) Scarlett Whitening Shower Scrub, and 5) 
Scarlett Whitening Body Lotion. Scarlett's products reinforce that 
Scarlett builds understanding for its users. Through the labelling of each 
Scarlett product, the concept of a clean, white, bright body after using 
Scarlett was built to be a power for Scarlett in attracting the attention 
of men who crave a body that fits their expectations.  

 
CONCLUSION 
Based on the data that has been collected and analysed, answering the 
question research in this study that Scarlett as a skincare product builds 
men's consumptive behaviour through giving an image of a white, clean 
body like a women's body. The fantasy of men using Scarlett is used as 
a power for Scarlett as a capitalist industry that shifts masculinity to 
metrosexuality. The expectation of white skin is still the doctrine of 
Indonesian men and women towards the ideal skin. So that efforts to 
foster denial of satisfaction with the ideal body, one of which is skin 
colour, are still raised and used as opportunities in building men's 
consumptive behaviour in getting the ideal body. The theoretical 
implication of this research shows that the capitalist industry has 
exploited the consumptive behaviour of men towards skincare products. 
Scarlett (skincare) focuses on advertising that shifts masculinity to 
metrosexuality through digital marketing communications. This research 
has implications for making the skincare industry, especially for 
appearance-oriented men, in carrying out the right digital marketing 
communication strategy. 
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