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RINGKASAN 
 

Upaya percepatan transformasi digital terutama dalam bidang kesehatan, 
Indonesia telah mewajibkan penggunaan komputer secara terintegrasi. Hal ini 
ditunjukkan pada Peraturan Menteri Kesehatan Nomor 24 Tahun 2022 tentang 
rekam medis elektronik, menjelaskan Seluruh fasyankes wajib 
menggunakan Rekam Medis Elektronik (RME) yang didalamnya terdapat 
informasi klinis berupa hasil pemeriksaan, pengobatan, tindakan, dan pelayanan 
kesehatan lain yang telah dan akan diberikan kepada Pasien RME sebagai salah 
satu implementasi dari SIMRS menjadi sangat penting keberadaannya karena 
sangat berkaitan langsung dengan sumber informasi tentang identitas, hasil 
anamnesis, pemeriksaan, dan catatan kesehatan pasien. Upaya mendukung 
kebijakan pemerintah dan untuk memenuhi Tujuan Pembangunan Berkelanjutan 
(SDGs) dari Agenda Pembangunan Berkelanjutan 2030 yang ketiga, khususnya 
kesehatan dan kesejahteraan. Tingkat kelengkapan pengisian RME belum 
mencapai 100% dari target yang diharapkan pada tahun 2020 di RSUD Dr Soetomo, 
rumah sakit pemerintah provinsi Jawa Timur yang memberikan pelayanan 
kesehatan rujukan nasional sekaligus rumah sakit pendidikan. Hal ini tidak sesuai 
dengan rencana strategis kementerian kesehatan tahun 2020-2024 yang akan 
berdampak pada pasien dan kualitas pelayanan kesehatan di rumah sakit. 

Berdasarkan informasi terdapat keluhan yang disampaikan oleh pengguna 
rawat jalan yaitu dokter (DPJP, PPDS) dan perawat di tiap unit rawat jalan seperti 
fitur belum lengkap, fitur belum memenuhi kebutuhan pengguna, banyak tenaga 
medis yang tidak melakukan pengisian data pasien. Perputaran tenaga terlalu cepat 
sehingga perlu adaptasi dalam penggunaan rekam medis elektronik kembali. 
Pengguna RME terbanyak pada PPDS rawat jalan yaitu 878 sebesar 50,11%. Pada 
4 unit rawat jalan dengan jumlah PPDS terbanyak sebagai pengguna RME memiliki 
persentase di bawah 100% terutama pada aspek subjective, objective, assessment 
dalam menunjang plan. Dasar pertimbangan peneliti menggunakan teori Unified 
Theory of Acceptance and Use of Technology (UTAUT) adalah metode ini paling 
banyak digunakan pada penelitian yang berhubungan dengan penggunaan teknologi 
sistem informasi di fasilitas pelayanan kesehatan. Hasil literature review 
menyatakan performance expectancy, effort expectancy, social influence dan 
facilitating conditions memiliki penerimaan yang baik terhadap penggunaan 
teknologi sistem informasi. UTAUT memiliki kelebihan mampu menjelaskan 70% 
dari varians dalam niat perilaku dan sekitar 50% dalam penggunaan aktual. 
Penambahan work engagement sebagai variabel baru dalam teori UTAUT 
diharapkan dapat memberikan gambaran tanggung jawab dan kegigihan dalam 
penggunaan RME. Penelitian ini bertujuan mengembangkan model penggunaan 
rekam medis elektronik melalui work engagement sebagai mediator pada 
determinan UTAUT. 

Jenis penelitian ini adalah observasional dengan rancangan cross sectional 
yang dilaksanakan di RSUD Dr Soetomo Surabaya. Kurun waktu penelitian mulai 
dari pengajuan data awal sampai dengan laporan akhir adalah sejak bulan Juli 2020 
sampai dengan Januari 2022. Populasi penelitian ini adalah seluruh PPDS 
berjumlah 390 yang bertugas di rawat jalan RSUD Dr Soetomo Surabaya yang 
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mempunyai pengalaman menggunakan RME, melalui teknik proportionate random 
sampling diperoleh sampel sebesar 195 responden. 

Di dalam model, peneliti memasukkan work engagement (indikator: vigor, 
dedicated, absorption) sebagai variabel endogen baru ke dalam teori UTAUT 
karena berada diantara 4 variabel eksogen yaitu: 1) performance expectancy 
(indikator: perceived usefulness, extrinsic motivation, job fit, relative advantages, 
outcome expectation); 2) effort expectancy (indikator: perceived ease of use, 
complexity, ease of use); 3) social influence (indikator: subjective norm, social 
factors, image); 4) facilitating condition (indikator: perceived behavioral control, 
facilitating condition, compatibility) dengan 1 variabel endogen yaitu behavioral 
intention (indikator: antusiasme, willingness, persuasiveness) dan 1 variabel 
outcome yaitu use of  EMR (indikator: subjective, objective, assessment, plan). Data 
dari seluruh indikator dikumpulkan melalui pengisian kuesioner selanjutnya 
dilakukan uji validitas korelasi pearson dan reliabilitas Cronbac
SPSS. Dilanjutkan dengan pengolahan dan analisis data menggunakan 
measurement model dan structural model dengan analisis multivariat Structural 
Equation Modeling (SEM) melalui perangkat smartPLS. 

Estimate for path coeffisients menunjukkan bahwa dari 17 jalur yang ada 
terdapat 13 jalur yang mempunyai nilai berpengaruh signifikan yaitu performance 
expectancy, effort expectancy, social influence, facilitating condition berpengaruh 
signifikan secara langsung terhadap work engagement. Performance expectancy 
dan behavioral intention berpengaruh signifikan secara langsung terhadap use of  
EMR. Performance expectancy, facilitating condition dan work engagement 
berpengaruh signifikan secara langsung terhadap behavioral intention. Supervisor 
di dalamnya terdapat extrinsic motivation berpengaruh terhadap performance 
expectancy, effort expectancy, social influence, dan facilitating condition dan dapat 
menjelaskan work engagement sebesar 65%, work engagement bersama variabel 
eksogen lainnya dapat menjelaskan behavioral intention sebesar 74%, dan 
behavioral intention bersama work engagement dengan variabel eksogen lainnya 
dapat menjelaskan use of EMR sebesar 85%. 

Berdasarkan analisis data, telah dihasilkan model baru yang dapat 
menjelaskan bahwa: 1) performance expectancy, effort expectancy, social 
influence, facilitating condition, work engagement, behavioral intention, use of  
EMR dapat menjadi satu kesatuan model penggunaan RME oleh PPDS; 2) Peran 
work engagement sebagai new variable endogen sekaligus new mediator; 3) 
Performance expectancy berpengaruh kuat secara langsung terhadap use of EMR;  
4) Extrinsic motivation yang ada di dalam konstruk supervisor sebagai pre eksogen 
baru yang berpengaruh signifikan terhadap use of EMR melalui variabel eksogen, 
behavioral intention, dan work engagement; 5) Indikator baru pada use of  EMR 
yaitu subjective, objective, assessment, dan plan berupa menu pengisian sistem 
RME. Model baru diberi nama Work Engagement in Acceptance and Use 
Technology of Subjective, Objective, Assessment, Plan (WE AUTO SOAP) karena 
dirancang khusus untuk menjelaskan penerimaan dan penggunaan Subjective, 
Objective, Assessment, Plan pada teknologi sistem informasi RME yang di 
mediatori oleh work engagement. 
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SUMMARY 
 

 In efforts to accelerate digital transformation, especially in the health 
sector, Indonesia has made it mandatory to use computers in an integrated manner. 
This is indicated in the Regulation of the Minister of Health Number 24 of 2022 
concerning electronic medical records, explaining that "All health facilities are 
required to use Electronic Medical Records (EMR) which contain clinical 
information in the form of results of examinations, treatments, actions, and other 
health services that have been and will be given EMR as one of the 
implementations of SIMRS is very important because it is very directly related to 
sources of information about identity, results of anamnesis, examination, and 
patient health records. To support government policies and efforts to meet the 
Sustainable Development Goals (SDGs) of the third 2030 Agenda for Sustainable 
Development, particularly health and well-being. The completeness level of EMR 
filling has not reached 100% of the expected target in 2020 at Dr Soetomo Hospital, 
the East Java provincial government hospital which provides national referral 
health services as well as a teaching hospital. This is not in accordance with the 
strategic plan of the ministry of health for 2020-2024 which will have an impact on 
patients and the quality of health services in hospitals. 
 Based on the information, there were complaints submitted by outpatient 
users, namely doctors (DPJP, PPDS) and nurses in each outpatient unit, such as 
incomplete features, features that did not meet user needs, needs medical personnel 
did not fill in patient data. Energy turnover is too fast so it needs adaptation in the 
use of electronic medical records again. The most EMR users were outpatient 
PPDS, namely 878 at 50.11%. In the 4 outpatient units with the highest number of 
PPDS as EMR users, the percentage was below 100%, especially on the subjective, 
objective, and assessment aspects of supporting the plan. The basis for the 
consideration of researchers using the Unified Theory of Acceptance and Use of 
Technology (UTAUT) theory is that this method is most widely used in research 
related to the use of information system technology in health care facilities. The 
results of the literature review state that performance expectancy, effort expectancy, 
social influence, and facilitating conditions have good acceptance of the use of 
information system technology. UTAUT has the advantage of being able to explain 
70% of the variance in behavioral intention and about 50% in use of EMR. The 
addition of work engagement as a new variable in UTAUT theory is expected to 
provide an overview of responsibility and persistence in using EMR. This study 
aims to develop a model for using electronic medical records through work 
engagement as a mediator in the determinants of UTAUT.  

This study was observational with a cross-sectional design which was 
carried out at Dr Soetomo Hospital, Surabaya. The time period for the study, 
starting from submitting the initial data to the final report, was from July 2020 to 
January 2022. The population for this study was all PPDS totaling 390 who served 
in outpatient care at Dr Soetomo Hospital Surabaya and had experience using EMR, 
through a proportionate random sampling technique. obtained a sample of 195 
respondents. 
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In the model, the researcher includes work engagement (indicators: vigor, 
dedicated, absorption) as a new endogenous variable in UTAUT theory because it 
is among 4 exogenous variables, namely: 1) performance expectancy (indicators: 
perceived usefulness, extrinsic motivation, job fit, relative advantages, outcome 
expectations); 2) effort expectancy (indicators: perceived ease of use, complexity, 
ease of use); 3) social influence (indicators: subjective norms, social factors, 
image); 4) facilitating condition (indicator: perceived behavioral control, 
facilitating condition, compatibility) with 1 endogenous variable, namely 
behavioral intention (indicator: enthusiasm, willingness, persuasiveness) and 1 
outcome variable, namely use of EMR (indicator: subjective, objective, assessment, 
plan). Data from all indicators were collected by filling out a questionnaire and then 
testing the validity of the Pearson correlation and the reliability of Cronbach's Alpha 
with SPSS. Followed by data processing and analysis using measurement models 
and structural models with multivariate Structural Equation Modeling (SEM) 
analysis via smartPLS devices. 

Estimates for path coefficients show that of the 17 existing paths, there are 
13 paths that have a significant effect value, namely performance expectancy, effort 
expectancy, social influence, facilitating condition which have a direct significant 
effect on work engagement. Performance expectancy and behavioral intention have 
a direct significant effect on the use of EMR. Performance expectancy, facilitating 
conditions and work engagement have a direct and significant effect on behavioral 
intention. Supervisor includes extrinsic motivation for performance expectancy, 
effort expectancy, social influence, and facilitating conditions and can explain 65% 
of work engagement, work engagement with other exogenous variables can explain 
74% of behavioral intention, and behavioral intention with work engagement with 
other exogenous variables can explain the use of EMR by 85%. 

Based on the data analysis, a new model has been produced which can 
explain that: 1) performance expectancy, effort expectancy, social influence, 
facilitating conditions, work engagement, behavioral intention, use of EMR can be 
a unified model for the use of RME by PPDS; 2) The role of work engagement as 
a new endogenous variable as well as a new mediator; 3) Performance expectancy 
has a strong direct effect on use of EMR; 4) Extrinsic motivation in the supervisor 
construct as a new pre-exogenous which has a significant effect on the use of EMR 
through exogenous variables, behavioral intention, and work engagement; 5) New 
indicators on the use of EMR, namely subjective, objective, assessment, and plans 
in the form of the RME system filling menu. The new model is called Work 
Engagement in Acceptance and Use Technology of Subjective, Objective, 
Assessment, Plan (WE AUTO SOAP) because it is specifically designed to explain 
the acceptance and use of Subjective, Objective, Assessment, Plan on RME 
information system technology mediated by work engagement. 
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ABSTRAK 
 
Latar belakang: Pengisian kelengkapan RME secara mandatori pada aspek 
Subjective, Objective, Assessment, Plan (SOAP) oleh Program Pendidikan Dokter 
Spesialis (PPDS) belum mencapai 100% dari target. Menggunakan metode 
UTAUT diharapkan dapat memprediksi dan menjelaskan niat dan perilaku 
penggunaan sistem informasi RME yang merupakan pengembangan dari 8 model 
penelitian sebelumnya. Tujuan: Penelitian untuk mengembangkan model 
penggunaan RME oleh PPDS di rawat jalan RSUD Dr Soetomo Surabaya 
berdasarkan Unified Theory of Acceptance and Use of Technology (UTAUT) 
melalui penambahan variabel baru work engagement sebagai mediator. Metode: 
Jenis penelitian adalah observasional dengan rancangan cross sectional. Populasi 
penelitian seluruh PPDS berjumlah 390 dengan teknik proportionate random 
sampling diperoleh sampel 195 PPDS. Hasil: Extrinsic motivation indikator pada 
leader extrinsic sebagai pre eksogen baru berpengaruh terhadap performance 
expectancy, effort expectancy, social influence, dan facilitating condition, juga 
berpengaruh terhadap work engagement sebesar 65% (moderat). Work engagement 
bersama variabel eksogen lainnya dapat berpengaruh terhadap behavioral intention 
sebesar 74% (kuat). Behavioral intention bersama work engagement beserta 
variabel eksogen lainnya dapat berpengaruh terhadap use of EMR sebesar 85% 
(kuat). Kesimpulan: Work engagement memiliki kontribusi terbesar sebagai new 
mechanism endogen sekaligus mediator baru dalam pengembangan model use of 
EMR. Work engagement sebagai gambaran tanggung jawab dan kegigihan PPDS 
dalam penggunaan RME menjadi satu-satunya jalur penghubung bagi pengaruh 
performance expectancy, effort expectancy, social influence, facilitating condition 
terhadap use of EMR sebelum ke behavioral intention. 
 
Kata kunci:  Penggunaan Rekam Medis Elektronik, Work Engagement, Unified 

Theory Acceptance and Use Technology  
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ABSTRACT 
 

Background: Compulsory completion of EMR For Medical Management Through 
Subjective, Objective, Assessment, Plan (SOAP) aspects by the Specialist Medical 
Education Program (PPDS) has not reached 100% of the target. The UTAUT (the 
Unified Theory of Acceptance and Use of Technology) method is expected to 
predict and explain the intentions and use of Electronic Medical Records (EMR). 
Purpose: Research to develop a model for the use of EMR by PPDS in outpatient 
care at Dr Soetomo Surabaya Hospital based on UTAUT, which addition of a new 
variable work-engagement as a mediator. Methods: This type of research was 
observational, with a cross-sectional design.  The amount of population of the study 
was 390 PPDS using a proportionate random sampling technique to obtain a sample 
of 195 PPDS. Results: Extrinsic motivation indicators were supervisor as a new 
pre-exogenous of exogenous factors (performance expectancy, effort expectancy, 
social influence, and facilitating conditions). Extrinsic motivation, also affected 
work engagement indirectly through exogen factors by 65% (moderate). Work 
engagement with other exogenous variables could affect intention by 74% (strong). 
Work engagement and other exogenous variables could affect the use of EMR, 
through intention by 85% (strong). Conclusion: Work engagement has the biggest 
contribution as a new endogenous mechanism as well as a new mediator in the 
development of the use of model EMR. Work engagement as an illustration of the 
responsibility and persistence of PPDS in the use of EMR, and directly influenced 
by performance expectancy, effort expectancy, social influence, facilitating 
conditions on THE use of EMR prior to intention to behave 
 
Keywords: Use of Electronic Medical Records, Work Engagement, Unified Theory 

Acceptance of Use Technology 
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